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2.0 Intake Appeal
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3.0 Validate Appeal & Prehearing Preparation
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4.0 Schedule and Prepare Case

Version 2.1 as of 08/29/2014

Appeals Case Manage ment System (ACMS)

Manually
—
Q Select Location, Sc?tidil:‘g uC;zes 2"?\” :a IIIy Identify/Confirm
_g Time Slot and Expedited. Harri > p tc e l:je d > Interpreter Manually
<% Modality Options HpSt RO R ostponed an Needs Schedule Changes
< A A Disability, and Reopened Cases
A Special Set Cases)
T\ T\
Collect and
‘g 3 Attach SOPs
25
S5 UV Ready Case
w File for >
Hearing
A
\ 4 \ 4 Y
Support Manual Support Manual
20 or Automated or Automated
’ Scheduling of < < Scheduling of €
Intake Appeal
PP Cases Interpreter Cases No
(by location) State-Wide (by locations)
v On-Call ALJ Store
Store Scheduling Recourse Case is Ready Documents and
[%5) Default Settings Pool for Hearing Notes to Case
= for each Location Store Schedules | A File
&() and Recourse Types a(r;dl Ur:jdate B
3.0 (Templates) alendars v
Validate Appeal Yes
And
i . Display 5.0
Prehearing Prep Assgn and Calendars e Conduct
Reassigh Work| P User Role and > Hearing
Send Schedule VEELS Business Rules
Notifications
)
[ =
(9]
ST}
<
2
i
c Z
Eg
&%




5.0 Conduct Hearing
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6.0 Process Hearing Results
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7.0 Manage Rehearing Version 2.1 as of 08/29/2014

Appeals Case Management System (ACMS)

)
%D Chief Accepts
= 7'y > Notification
s Decision Yes
()
=
O
= \ 4
A No Update Case
= File and 7.4
o Records as Manage WRIT
% Needed
>
(V2]
v
7.2 "
) Retrieve Retrieve Ma7r;3;ge Cocl:lflisgli?on
zil El [>| | 2ndReview | =» Rehearing i Between >
Review Case File Dedision ud )
Case ges Write Edit or
A Analysis Rewrite
+ Analysis
\ 4
Y
Process
Rehearing Track and
Recover Case File; Decisiosn Record WRIT
Collect and Store Actions and
Updates ¢ ‘L Provide
Share and Store S— Reminders
w “Confidential” Judge Send Updated with
> Collaboration Notes Notification Decision
2 (Not Part of Case File) Decision Documents
Send : — ¢
Receipt Collect and Store
Notification Decisions, Analysis Send Ca.se to Sch ;? d
e Scheduling, if chedule an
and Notifications Rehearing Prepare Cas
A Granted
E 7.1 Receive
g Submit Receive Receipt Rehearing
— Rehearing of Request Decision
£ Request 7
O




	ACMS Bus_Process_Model ~ Version 2.1 ~ 08-29-14.vsd
	High-level Process Overview
	2.0 Intake Appeal
	3.0 Validate Claim and Prehearing Prep
	4.0 Schedule & Prepare Case
	5.0 Conduct Hearing
	6.0 Process Hearing Results
	7.0 Manage Rehearing


