CalCloud laaS Roles and Responsiblities

Managed APP/DB

APP/DB Licensing

APP/DB Patching

Managed OS

OS Monitoring

0S8 Patching

OS Troubleshooting / support

Anti-virus

0S5 Security Regulatory controls and compliance

Availability / Outage SLAs for the OS

Maintenance, management, and support of the OS License

CalCloud Portal Access

Backup/Recovery

Disaster Recovery

CalCloud Firewall

CalCloud Load Balancing

CalCloud Storage

CalCloud SAN/LAN Switches

CalCloud Servers

Managed Network

Firewall / IPS

Network Management

LAN / Switches / Routers

Internet Connection

Managed Physical Environment and Security

Racks / Cabling

Conditioned Air

Redundant Power

Raised Floor Space

Raised Floor Space

AV\OS Patching .
With License OS Licensed

"CalCloud
UnManaged
Licensed"

"CalCloud
Managed"

Customer
Provided

Customer

k=]
@
o
o
E
o3
k-]
@
b=
=
=]
=
o

OTech & CalCloud laas Vendor
Provided & Managed

OTech & CalCloud laaS Vendor
Provided & Managed

No

OS5 License

"CalCloud
UnManaged
UnLicensed”

Customer
Provided & Managed

OTech & CalCloud laaS Yendor

Provided & Managed

California

DEePARTMENT OF TECHNOLOGY



http://www.cio.ca.gov/

