SHS Legacy Customer Service Workflow (Reviewed Version 2.0)

CS1, Customer Service — use Intake menus

Intake of case
information into
system

Customer service Action):
Determine if this is Scopes,

County,
claimant, AR,
send hearing

request via
phone, Fax,
email to input
case,

disability case , Z

MG = Mark Grijalva, LH = LeAnn Hale, PC = Pranesh Chandra, GS = Ginger Stegman, MD = Myron Dong
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CS5, Customer service — Postpone Case
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