Attachment C

<On County Letterhead>

BaxHas nHcopmaumsa o LenocTHOCTU NporpaMmbl MO yxoAay Ha oMy
(In-Home Supportive Services (IHSS))

Ecnwn Bbl npepocTaensaeTe ycnyrmn IHSS, To Bbl nONy4Ynnv 3To NUCbMO, TaK Kak Mbl
npegocraesnseM nHopMaLmio 0 NporpamMmme BCceM NocTasLUMKaM ycrnyr <insert reason
here>. 310 Ta 0bnacTb, B KOTOPON Mbl HaCTO HAXOAUM OLUNBKM UM HENMOHUMAaHWE NpaBun
IHSS. Hawa uenb - yMeHbLNTb OLWNOKN, MOLLEHHWUYECTBO 1 3roynoTpebneHns B
nporpaMmme, NpefocTasnsas UHopMauuio o npasunax NPorapMmsl.

Ecnwn Bbl nony4aete ycnyru IHSS, aT0 konusa nncbMa, KOTOPOE Mbl OTAPaBUIN NOCTaBLUUKY
BaLUUX ycnyr. Bbl nony4nnu aTo NUCbMO MosibKO AN UHopMaLmun. 3TO He U3MEHEHNE
BaLUUX NbrOT U1 NOCTaBLUMKa YCIyr.

INnua, nonyvatowme ycnyrm IHSS asnsatoTca pabotogatensamm noctasLymkos ycnyr. OHu
HecyT OTBETCTBEHHOCTb 3a ynpasrieHue cBoumM ycryramu. Y noctaBLLmKM yCryr v
nony4aroLime ycnyru OmkHbl BbIMOMHATL Npasuna n tpebosannsa nporpammel. Cnegys
npasunam nporpaMmmMbl MOXHO NPeaoTBpaTUTL NepennaTbl NOCObUI, NOTEPIO yCryr, U
rpaxgaHckne nnm yronosBHble cyaebHble CKM 3a YMbILLNEHHOE HapyLLeHne npasun.
MoxanyncTa, NOMHUTE, YTO HE3AKOHHO YMBbILLMIEHHO NbITaTbCs NONYy4YnUTb BOrbLUE MbroT,
ycnyr unv 3apaboTHOW NnaThbl, YeM paspeLleHo. ITO MOLLEHHNYECTBO. DTO ABMSETCS
npecrynneHnem. BoT HekoTopble NpuMepsbI:

* MoanucaTtb Ybe-NnM60 nMA Ha Tabene ydeta paboyero BpeMEHU Unn veke, 3a
UCKITOYeHUEeM criy4aes, ko2da bl yrnosIHOMOYEeHb! NOCTaBUTbL NOAMUCH 3a TO NNLO.

* UckaxaTb ypoBeHb NoTpebHocTen nonyyarens nerot IHSS.

* YKasbIBaTb Yacbl, KOTOpble HA CaMOM [erle He Obinn oTpaboTaHbl nocTtaBwmkom. (Ecnu
yTBEPXXOEHHbIE NOCTaBLUMKKN YCNyr He MoryT paboTaTb B He0BXxoanMmMoe Bpems,
HemeTeHHO NMO3BOHUTE paboTHUKY, YTOObI Bam paspeLunnv 3ameLaoLlero paboTHuUka.)

* YKkasblBaTb 0TpaboTaHHble Yachl, Koraa rnosyyaroLmnin yenyrm Haxoauncs B 6onbHuue, B
AoMe npecTapenbIX NN B 3aKnYeHWUU (3a UCKITIYeHUeM criydaes, ko2eoa paspeLleHo
paboTHukoM, BegyLwum Bawe aeno) (Ecnu Takoe nponcxoanno, HemenneHHo No3BOHUTE
paboTHUKY, BegyLlemMy Balle eno.)

» Tpe6oBaTb y NocTaBLYMKa yCNyr JenuTbCs 3apnnaton IHSS ¢ nonyyaroLwmm ycnyriu.

Ecnn y Bac ecTb kakme-nmbo BoNpocCkl UM COMHEHNSA MO NOBOAY 3TOr0 NUCbMa,
noxarymncra, CBSXUTECh C <insert the appropriate county contact information here>.

Ecnu Bbl nogo3peBaeTe MOLLEHHNYECTBO C Nporpammon IHSS, noxanyncra, no3BoOHUTE Mo
HOMeEpPY ropsyen NIMHUKU CooBLLEHN O MOLLEHHUYeCTBe B oTaen ycnyr IHSS genaptameHTa
3apaBooxpaHeHusa: 1-888-717-8302.

(Russian)



