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Finding, Interviewing, and Hiring a Provider

FINDING A PROVIDER

Hiring a provider is an important task, and you should take the time to find the right
person.

As the employer, you can hire anyone who meets IHSS provider enrollment requirements
and can meet your needs. This may be a family member, friend, or someone referred from
the Public Authority Registry. Other ways to find a provider may be through your church,
posting a flyer, placing an ad in your local newspaper, or simply by word of mouth.

Remember to be careful about what personal information you give out about yourselfin
this process. Never putyour home address on a flyer. If you cannot find a provider,
contact your county IHSS office or Public Authority forassistance.

INTERVIEWING PROVIDERS

Before youinterview a provider, you should take the time to review the services that
have been authorized for you and how much time has been authorized for each
service. If you feel that one provider cannot provide all of the services you need or
work all of the authorized hours, you may wish to hire more than one provider. If you
have specific needs, such as a special diet or finding someone who is capable of
lifting, be sure to mention this during the interview.

You may find the following steps helpful:
Screen applicants through a telephone interview.

Meet in person with the strongest candidates.

Checkreferences.
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Telephone Screening Interview

During this phone call, you should get a good idea of the person’s availability, experience, and
ability to perform the needed tasks. This is also a good time to let them know that IHSS
providers must attend a provider orientation, be fingerprinted, and pass a background check. If
you are satisfied with the person, the next step would be to set up a time to meet with
him/her to discuss your needs and authorized services and find out more about him/her.

Face-to-Face Interview

This interview can take place in your home or in a public place nearby. Consider asking a friend
or family member to join you so that they can help with the interview and help decide who to
hire. If possible, it is a good idea to interview more than one person. Make notes during the
interview that you can refer to later when checking references or choosing who to hire.

Here is some additional information to talk about during the interview:

e Ask to see identification. This may be a valid California driver’s license or identification
card with a photo.

e Explain your expectations for work behavior including the use of your belongings,
arrival and departure times, and other information that will be important for the
person you hire to know.

e Go over the services and hours authorized for you.

e Ask if they have been an IHSS provider before, and if they have gone through the
provider enrollment process, including being fingerprinted.

e Give them a chance to ask you questions about the job and the services that you need.
CHECKING PROVIDER REFERENCES

Checking references will provide you with valuable information about the person you are
thinking about hiring. When calling references, ask questions that will give you an idea of the
kind of work they did, how long they were employed, their reliability, and their strengths and
weaknesses. Keep notes about what the references tell you as this may help you decide who
to hire.

MAKING THE DECISION

Look at your notes and compare the strengths, qualifications, and references of each person
you interviewed and decide which one best meets your needs. Once you have made your
decision, let the person know and then contact your county IHSS office so that your provider
can begin the enrollment process if they have not already done this.

For more information, contact your local county IHSS office.
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