
California Department of Social Services - In-Home Supportive Services 
Monitoring Review Timeframes

8 Wks Prior to 

Review: 

County contacted 

by State QA staff  

to confirm review 

details (dates, 

address, logistics, 

etc. )

4 Wks Prior to 

Review:

County receives 

CDSS pre-visit letter 

(Includes selected 

case pull and any 

special instructions)

Review Week

Review Week:  

1. State QA staff holds

Entrance/Exit 

Conferences

2. State QA reviews

county case files and 

provides county with 

case finding (if 

applicable) and 

Monitoring Review 

Summary

60 Days After Exit 

Conference: 

1. County receives CDSS

Final Summary Letter, 

Monitoring Review 

Summary, and Rebuttal 

Outcome (if applicable) 

2. For cases where there

are no rebuttals, the 

county is to complete 

corrections in CMIPS

Home Visits: 

State QA:

1. Review  county QA

case file/home visit 

forms

2. Conduct home visit

and completes State 

QA home visit form

3. Discuss case with

the county QA staff
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2 Wks Prior to 

Review: 

County 

receives trend 

charts 

extracted from 

CMIPS data 

download

2 Wks After Exit 

Conference:

Deadline for  State 

QA to receive 

rebuttals from 

county QA staff for 

reconciliation

90 Days After Exit 

Conference:

For those cases with 

rebuttals that were not 

accepted, the county is 

to make any additional 

corrections, after which 

we will verify corrections 

have been made in 

CMIPS

Key Milestones in Blue
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