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In-Home Supportive Services Program
IHSS PROVIDER ORIENTATION
e Welcome to the In-Home Supportive Services Provider Orientation. The goal of this
presentation is to teach you some basic information about the IHSS Program and provide you
with a better understanding of the program expectations.

o Before we start here are some basic facts about the program.

Slide 4
Introduction
e The In-Home Supportive Services program that we call the IHSS program helps pay for in-
home care for about 450,000 people statewide each month with about 350,000 people
providing the service.

e The number of people needing services and the cost of providing those services are expected
to get much bigger over the next few years.

Slide 5
e For each consumer receiving services, there is at least one provider that plays an important
role in caring for them.

e Without In-Home Supportive Services and providers, consumers may be unable to remain
safely in their own homes

Slide 6
e After a description of the program we will:
o0 Look at the services you can and cannot provide for your consumer.
o Discuss new and other important requirements for providers
o Show you how to complete your timesheet correctly.
0 And explain IHSS fraud and the penalties.

e At the end of this orientation, you will have an opportunity to ask questions.

Slide 7
IHSS Program Description
e The IHSS program provides services to people over 65 years of age, blind and disabled. The
goal of this program is to allow people to remain safely in their own homes and avoid the need
for out of home care.
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Slide 8
e Services almost always must be provided in the consumer’s home. Generally, anywhere the
consumer chooses to live is considered to be his or her own home. This could be in a house,
apartment, hotel, or the home of a relative.

Slide 9
e There are some services that can be provided outside of the home such as when you
accompany the consumer to the doctor.

e |HSS is paid for through federal, state, and county funds with most services being part of the
Medi-Cal program.

Slide 10
Agency Roles
Many agencies are involved in the IHSS program.

e In-Home Supportive Services is a very large program with hundreds of thousands of
consumers and providers. To make the program run smoothly, there are many agencies
involved. The federal and state government provide oversight and direction to the counties.

Slide 11
e Counties are responsible for managing the IHSS program on a local level.

This includes identifying which services the consumers require to remain safely in their own
homes, how much help is needed, how much time it takes to provide the services and how
frequently they must be done. This is called the assessment process.

Counties also enroll providers in the IHSS Program, answer consumers’ questions about
IHSS, and participate in fraud detection activities. The Department of Health Care Services
Auditors and County District Attorney’s Office investigates potential fraud when cases are
referred to them and prosecutes those accused of fraud.

Slide 12
e Public Authorities and non-profit consortia contract with counties to provide services for
providers and consumers.

Some of the services they provide are: maintaining registries of providers; making referrals of

providers to consumers; and providing access to training.

SERVICES SECTION
Slide 13
Next we are going to talk about services.
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Slide 14
IHSS Services Covered
e All of you have a handout, which says “Services Covered by IHSS”.

e Here you will find a list of services and tasks.

Slide 15
e For example, when a consumer is unable to do things such as house cleaning or personal
care, there are services listed such as -
0 Meal Preparation (and)
Cleanup,
Laundry,
Shopping

O OO

Slide 16

Bathing and
Oral Hygiene
Feeding (and)
Dressing

O o0o0oo

IHSS can pay for these services.

Slide 17
e Also, each service has a list of tasks, which you need to know. Here for example under the
category “Domestic” which covers housework — you can see a list of tasks.

Slide 18
e |HSS can only pay you for a service or task that is listed and authorized for the consumer you
provide for.

Slide 19
e Each consumer receives a list showing what services a provider can be paid for and how much
time is authorized each month. This list is called a “Notice of Action”.

Slide 20
e Before you provide services to an IHSS consumer, it is important for you to find out about the
services and amount of time that has been authorized. The best way to find out is to ask to see
the Notice of Action from your consumer. If the consumer cannot tell you about the authorized
services, you should ask the county.

Slide 21
e Each consumer’s needs are different and he or she usually will not require all of the services
that are included in IHSS. The county is required to authorize only the services the consumer
needs to remain safely at home.
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Slide 22
e If your consumer asks you to do something that is not on the list of services or tasks, or has
not been authorized for the consumer, you will not be paid for doing what the consumer asks.
You need to tell the consumer why you cannot do it. If you choose to do something for the
consumer that is not on the list or has not been authorized, don’t put the time it takes on the
timesheet.

Slide 23
e If you have any questions about whether IHSS can pay you for the service or task, ask your
consumer to check it out with their county worker or check with the county worker yourself.

Slide 24
IHSS Services and Tasks NOT Covered
e As we said if a service is NOT listed in your consumer’s “Notice of Action”, IHSS cannot pay
you for providing this service.

Slide 25
e For example, IHSS will not pay for —
0 moving furniture
0 paying bills
o reading the mail to the consumer

Slide 26
o0 caring for pets
gardening
sitting with the consumer to visit or to watch TV
taking the consumer on social outings

O OO

Slide 27
Situations when IHSS Services are NOT Covered
e Services are not covered when the consumer is in the hospital, nursing home, or board and
care facility. If you choose to visit the consumer in one of these locations and help with some
tasks like feeding the consumer, IHSS cannot pay you for these services and the hours you
spend providing the service should not be put on the timesheet.

Slide 28
e Services while the consumer is on vacation. If you are going with the consumer while on
vacation, you or the consumer should talk with the county worker before you go. Find out if you
can be paid for any services, and if there are any other limitations on the travel.

Slide 29
e Cleaning the consumer’s home after they go into an institution. Usually, IHSS will not pay you
to clean the home after the consumer goes into a hospital, nursing home or board and care
facility. However, there are a few exceptions to this rule. Talk to the county worker and explain
that the consumer is in an institution and why you need to clean the home. Ask if you can be
paid to clean the home before you claim time on your timesheet for doing it.
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Slide 30
e Services are not covered while the consumer is in jail.

Slide 31

e Services after the consumer’s death. If you claim for time worked on your timesheets for
services after the consumer’s death and are paid for these services, you will have to repay any
money that you receive and/or may face criminal penalties.

Slide 32
Hours Authorized for the Consumer
e As well as knowing which services are authorized for the consumer, it is important to know
how many hours are authorized weekly or monthly for providing each service.

e And then you should work no more than the authorized hours for each service.

e If the needs of the consumer change you may find that it takes more time to complete the
tasks than authorized - or you may find that it takes less time. In both of these cases, changes

in the consumer’s needs should be reported to the county social worker who may choose to do
a reassessment.

Slide 33
(What if the consumer refuses authorized services?)
e You should make sure that your timesheets do not include hours for services the consumer
refuses to have you do. If the consumer always refuses to have you do specific services, you
need to let the county know so that they can update their records.

e Itis never appropriate and is considered fraud to put time on the timesheet for hours not
worked.

Slide 34
(Can | spend the time authorized for specific tasks doing other IHSS tasks?)
e Time may only be used specifically as identified by the county. If it takes less than the

authorized time to complete a task the remaining time cannot be spent to increase the time on
other services.

Slide 35

¢ If the consumer wants to accompany you on errands, you may not be paid for more time
because it takes longer. Regulations say that the county cannot authorize additional time for
the consumer to accompany the provider. You can only be paid for the hours authorized.

REQUIREMENTS SECTION

Slide 36

New Requirements for Providers

Now let’s look at the new requirements for providers.
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Slide 37
The new requirements to be a provider include:
e Attending a Provider Orientation to receive specific information about IHSS rules and
regulations as well as information about IHSS fraud.

e This is why you are here today and you will be asked to sign a form at the end of this training
session certifying that you understand the information we have given you.

Slide 38
e Completing a provider enroliment form. This form contains a statement declaring that the
information you are giving is correct under penalty of lying under oath. You will also need to
acknowledge certain prior criminal convictions when completing the provider enrollment form.

Slide 39
e Fingerprinting and having a criminal background check.
o Starting November 1, 2009, new providers will need to be fingerprinted so that a
criminal background check can be done.

Slide 40
e A valid residential mailing address is needed for providers. This should not be a post office box
unless you have explained to the county why and they have given you permission to use it.

Slide 41
Other Important Requirements
e (The following laws apply to you)
There are two additional provider requirements that you need to know. It is very important that
all providers be aware of these requirements because these laws apply to you.

Slide 42
Confidentiality
e You probably all know that when you go to a doctor or other health provider they are required
to keep all of your medical information private.

e The same rules that apply to doctors, hospitals and other health professionals also apply to
you as an IHSS provider.

Slide 43
e You cannot give information about the services including that the person receives IHSS or the
specific services and hours authorized.

Slide 44
e You cannot discuss any information about the consumer to any individuals or organizations
without the written permission of the consumer or the person who is legally responsible for that
individual.

e Anyone sharing information about a consumer is guilty of a misdemeanor.
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Slide 45
Mandated Reporter
e As an IHSS provider, you are a “Mandated Reporter”. Being a mandated reporter means that
by law you must report any suspected abuse immediately to the County Adult Protective
Services or Children’s Protective Services.

Slide 46
e There are several types of abuse that must be reported including physical abuse, mental
suffering, abandonment, isolation, financial, neglect, abduction and sexual abuse.

Slide 47
e The information about who reported the abuse will be kept confidential.

Please see the Mandated Reporter handout for further information.

Slide 48
Fingerprinting and Criminal Background Check
(Attention New Providers!
(Starting November 1, 2009)
e Starting November 1, 2009, all new providers will have to be fingerprinted and have a criminal
background check.

Slide 49
(Attention Current Providers!
(Deadline July 1%, 2010)
e If you are already providing services on November 1, 2009, you will have to complete the
fingerprinting and criminal background check before July 1, 2010.

Slide 50
(What if  don’t complete the fingerprinting and background check by July 1, 2010?)
e If you continue to provide services after July 1, 2010 and have not completed the fingerprinting
and criminal background check, you will not be paid by IHSS.

Slide 51
(If I have already applied to be an IHSS provider do | need to get my fingerprints taken?)
e If you have not already had your fingerprints taken as part of your application to be an IHSS
provider, you will need to complete this process.

Slide 52
(If I have already had my fingerprints taken do | have to do it again?)
e If you have had a criminal background check which included fingerprinting prior to being listed
on a Public Authority Registry - you will NOT have to do this again at this time.
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Slide 53
(Do | have to pay fees?)
e You will have to pay all fees related to getting your fingerprints and criminal background
check. The county will provide you with information about where to get your fingerprints taken.

Slide 54
Disqualification and Appeals
¢ You may be disqualified from being an IHSS provider if you have been convicted of certain
crimes. This disqualification lasts 10 years.

Slide 55
(What if | disagree with information in the criminal background check?)
¢ If you disagree with the information in the criminal background check, you may appeal to the
Department of Justice. Remember that neither the county nor the State Department of Social
Services can help resolve any errors in the criminal background record.

Slide 56
(What if | disagree with being disqualified from being a provider?)
e If you disagree with being disqualified from being a provider as a result of the information in the
criminal background check, you will need to appeal to the State Department of Social Services.

Slide 57
e Further information about the appeal process will be provided by the county.

TIMESHEETS SECTION
Slide 58
Next let's look at how to complete your timesheets.

Slide 59
It is important that you pay close attention to the following information because errors on your
timesheet will mean a delay in being paid.

As a provider, you work hard every month. We want you to understand what you and the person you
work for, your consumer, need to do so that you can be paid quickly and accurately.

Slide 60
e There are two pay periods a month: the 1% through the 15" of every month and the 16™
through the last day of the month.

e To be paid for the work you perform, you need to complete a timesheet correctly that shows
the amount of time you spent providing authorized services.

e When you begin working as a provider, you will be given timesheets to use until your first
paycheck arrives. After that, the timesheet is attached to the bottom of your paycheck.
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Slide 61

e When you get your paycheck, it's important that you tear the timesheet from your pay stub
along the perforated line. This bottom part is the timesheet.

e If you work for more than one consumer, you will need to fill out and submit a separate
timesheet for each of the consumers you work for twice a month.

Slide 62

e Because you are paid after you do the work, you won't have a timesheet on which to record
your hours at the beginning of each pay period. Therefore it is important that you record your
hours worked each day on a calendar so that when you get your timesheet you can fill it out
correctly.

It is IMPORTANT that the information on your timesheet is accurate.

Slide 63
Notice that the timesheet has a box showing the hours authorized for the consumer.

Slide 64
e The hours shown on the first timesheet of the month will be the consumer’s entire monthly
authorization - so do NOT work all these hours in the first half of the month. If there is more
than one provider, this will probably be the number of hours for all of the providers to share. If
this is so, make sure you know your share of the number of hours and that the consumer’s
needs are been met throughout the entire month.

Slide 65
e The hours shown on the timesheet for the second half of the month are the number of hours
left for the month. Remember - you cannot be paid more than the number of hours listed
there, even if you work more and enter more on your timesheet.

Slide 66

e If you move, you must check the box and fill in the new address on the back of the timesheet.
This must be done within 10 days of moving.

Slide 67
There are important basic requirements you should know about when completing your timesheets:

e Only enter time spent doing authorized services.
As we have said before you will not be paid for doing things that are not authorized.

Slide 68
e Complete the timesheet in black or blue ink.
Do NOT use pencil or use correction fluid or correction tape to correct an entry on the
timesheet. If you make a mistake, cross out the incorrect information, enter the correct
information, initial the change and have your consumer initial it too.
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Slide 69

Writing needs to be legible.
It is important that the information you enter on the timesheet be legible. If it's hard to read,
your paycheck may be delayed.

Slide 70
Time worked in hours and tenths of hours (Subheader)

Timesheets must show how much time you worked in hours and tenths of hours.

In the future a revised timesheet will use hours and minutes and you will no longer need to
calculate the tenths — this new timesheet will be phased in statewide by county in late 2010
and 2011.

Slide 71

Here’s a couple of examples. One day you work one hour and 30 minutes.
Look at the chart and you will see that 30 minutes equals point five.

You would enter the time as 1.5 on your timesheet.

Slide 72

On another day you worked 3 hours and 22 minutes — 22 minutes equals point 4 (highlight)
so you would enter 3.4 hours on your timesheet.

And so on.

Slide 73

Enter only the time YOU worked. You may not claim work performed by another person on
your timesheet. Every person performing services must become an enrolled provider and
must complete their own timesheet for the time actually spent performing authorized services.

Enter an X or zero on the days that you did not work.

Slide 74

Add up the hours and enter the total hours you worked for the pay period

Slide 75

Both you (provider) and your consumer must sign and date the timesheet. The consumer
signs where it says recipient on the form. These signatures and date must be after the pay
period for which the work has been done. You and the consumer are stating that the
information on the timesheet is true and accurate. Additionally, if the information is proven to
be fraudulent, you will be subject to civil penalties.
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e The timesheet cannot be submitted before the end of the last day of the pay period you will be
working.

e You will receive your paycheck within 10 working days after you mail or bring your timesheet
into the county - not counting weekends or holidays.

Slide 77
What's wrong with this timesheet?
e Now let’s look at some common types of mistakes we find on timesheets that are submitted.

e Too many hours were claimed on this timesheet. The number of remaining hours is 43.5.
However, 44.0 hours are entered. You cannot be paid for more than the total authorized
hours. In this case you will only be paid for 43.5 hours.

Slide 78
What’'s wrong with this timesheet?
e This provider took the total number of authorized hours and divided it by the days. It is unlikely
that the caregiver worked exactly 4.68 hours every day. Make sure you report the actual hours
you work each day.

Slide 79
What's wrong with this timesheet?
e Only the provider has signed this timesheet. Timesheets received with only one signature will
be returned for completion. Be certain that both you and the consumer sign the timesheet
before submission!

Slide 80
e All timesheets must be signed by both the consumer and the provider and beginning July 1,
2011, both of you must put your index fingerprint on every timesheet.

Slide 81
e Look closely! Isthat a 9 or a 4 written in those dates? Not sure? Neither are we! lllegible
handwriting can result in timesheets being delayed. Make sure you are filling out your
timesheets with neat, legible writing and you use blue or black ink.

Slide 82
e If you have any further questions about timesheets, please ask your county representative.

e One more important point. If you enter incorrect information on your timesheet or claim that
you worked when your consumer was not in the home or after the consumer’s death, you may
be guilty of fraud and the state or county or may prosecute you. You could be required to
repay all the money that you were not entitled to, go to jail, and or have to pay civil penalties
for committing fraud.
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FRAUD SECTION
Slide 83
The next section explains more about fraud.

Slide 84
IHSS Fraud is Medi-Cal Fraud
e |HSS is a Medi-Cal program funded by federal, state and county dollars.

e This means that IHSS fraud is Medi-Cal fraud. The California Department of Health Care
Services is responsible for investigating Medi-Cal fraud.

Slide 85
e If you know of any consumer or provider who you believe may be committing IHSS or other
Medi-Cal fraud, you MUST report this to Medi-Cal by calling the toll-free number, sending an
email, or filling out an online form. The information shown here is also included in your packet.

e You do not have to have proof of fraud — the Department of Health Care Services has
investigators who will determine whether Medi-Cal fraud has been committed.

Slide 86
Ways of Detecting Fraud
e In addition to public reporting, fraud may be detected in several ways:
o Through computer matches with other federal and state agencies,
o During the assessment process,
o While the County and/or State staff conduct quality assurance and fraud detection
activities, and

Slide 87
o Unannounced visits to the homes of consumers by state and/or county staff.

Slide 88

The following video shows some real examples of IHSS fraud and the consequences.

While the stories are true, actors and actresses have been used to portray both the consumers and
the offenders.

Slide 89
(start video)

Slide 90
There are two important things you need to remember:
When you apply as a provider in the IHSS program, you must sign a statement:
e declaring that in the last 10 years you have not been convicted of any felonies or violent
misdemeanors
e agreeing to reimburse the state for any overpayments as a result of fraud.
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Slide 91
e If you are convicted of fraud against a government health care or supportive services program,
California law states that you cannot provide or receive payment for providing IHSS for 10
years following a conviction or incarceration following a conviction.

Slide 92
e Tips for Avoiding Fraud
In your packet you have a handout which gives some tips for avoiding fraud.

PROVIDER ENROLLMENT FORM SECTION

Slide 93

Provider Enrollment Agreement

There is one last thing that you will need to do before you leave here today and that is to sign the
Provider Enrollment Agreement form that is included in your packet.

Slide 94
Signing this form means you agree to the following.
e You will provide the authorized services.

e You understand the program’s expectations as described in this provider orientation today.
e You will cooperate with state and county staff to provide necessary information.

Slide 95
e You are aware of measures that the state and county may take to enforce program integrity.
This includes the measures we talked about today including unannounced visits to the homes
of consumers; data matches; fraud detection and enforcement activities; and state and county
Quiality Assurance activities.

e You understand that if you do not follow the rules and requirements to be a provider, you may
be terminated from providing services through the IHSS program.

CLOSE
Slide 96
Thank You

e We hope this presentation has given you a better understanding of the IHSS program and
helpful information on how to follow the requirements.

e If you have any questions, the county Social Services staff or Public Authority representative
can help you.

e On behalf of the California Department of Social Services, we would like to thank you for your

willingness to serve as care providers. Your job is not an easy one but it helps keep elderly,
blind, and disabled adults and children safely in their own homes.
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IHSS Transcript

Male Narrator: In Home Supportive
Services are for helping, not for
hurting. Abuse the system and pay.

Snwduwnn :Suwjhu Ugwlygnn
OwnuwjntpjntUubpp oqubint W ng rG
Juwubnt hwdwp GU: Qupwwht’p
hwdwlwpgp b ydwnbp:

On-Screen Graphics: IHSS FRAUD
INCLUDES:
- Fraudulent Timecards
- Fraudulent Reporting of
Information
- Providing Unauthorized
Services

Eypwuh wwwybpukp. IHSS
RUPYULL E hwdwpyned.

-Ng 6hown dwdwpwnunbnn,

-uuw| hupnpdwghw npwdwnntp,
-ng [hwgnpywé dSwnwjniejnLuutn
nnpwdwnnbip:

Male Narrator: Abuse can happen in
several ways. Lying on your
timesheets, lying about how many
people live in a household, or
something as simple as providing
unauthorized services such as lawn
work (translator, this means
landscaping). Think it’s not possible?
Think again!

Snwdwnn. Qwpw2whb] Ywpbh £
wnwppbp dubpny: dwdwpwnpunbpnid
uhuw gpbip, untip L pwuh Jwpn E
wwnnid tnwlp Juwd ywpqwwbu ng
(hwgnpywd SwnwjniejnLuutph
Jwuwnnignudp, wubtlp
hnnwannpénienlu: Ywnoénl’d Gp
hUwpwynp ¢E: Lnphg Unnwoébp:

On-Screen Graphics: The Case of
Being in Two Places at One Time

Eypwuph wwwytputp. Uhwugwuhg
Gnynt inGnnud [huGnL nGwpp:

Female Narrator: The case of being in
two places at one time.

Uhu. Uhwugquwuhg Gpynt wnGnnid
LhUGLNL nEwpp:

Female Narrator: This is Shirley Sayer.
Shirley thought she could be in two
places at one time. She cared for her
son Nethanial in California and
thought she could move from
California to Colorado and still claim
IHSS benefits. That is illegal.

Uhu. Uw CEnih UGEpU E: CEphu
Ywpénid Ep Ywpnn E Jhwugwdhg
Gnynt nntn |puk: Ywihdnpupwyned
pubwdnd Ep npnnl® LwpwUhBhU,
L Jinwétg wpnn EYwh$npuhwjhg
Uninpwnn inGnwihnpuyb L unwuw
IHSS oqUnip)nil;: Uw ophuwywlu skE:

Female Narrator: Shirley requested
that her timesheets and warrants be
mailed to a post office box in
Riverdale, California. She then put a
forward on her post office box to her
address in Colorado. She submitted
timesheets claiming she provided
IHSS services for her son in California
for five months.

bhu.Gnlhu gwuwgwy, np hp
dwdwpwnuwbpp U [hwgnpwantpp
ntnwnyytu thnunwjhu wnyn
Chytnnt)L,Ywihdnpuhw: Uujw
nnwup Yninwnyythu hp thnuinwjhl
wnyn YUnpwnnjnud : Cun pwpunbph
Uw hhug wdhu npnnt hwdwn IHSS
SwnuwjniejnLtbltp Ep npwdwnpnud
LYwihdnpUhwjned:

Female Narrator: Shirley is now
serving 180 days in jail with 3 years
probation and her son is living in foster

Uhu. Stnhu hhdw 180 on
pwluwnmwpyywé £, 3 nwph
thnpduwlwl dwdytwinny huy npnhu




care.

pilwJdwywnipjwu Uty E:

On-Screen Graphics: The Case of
Lesson NOT Learned.

Eypwlh wwwytputp. Ywu
ALhULGLNF nGwpn.

Female Narrator: The case of lesson
not learned.

UhUu hwnnpnwywn.Ywu g hubnt
nGwpp.

Female Narrator: This is Evelyn
Minyard with IHSS since 2000. Tina
signed up to be her provider in 2003.
Tina was arrested and jailed for 10
months for drug use in 2004. She was
then released to a rehab program for a
month. During the time Tina was in
jail and rehab, 13 timesheets were
submitted for the care of Evelyn
Minyard. The timesheets and IHSS
checks were mailed to Evelyn’s home.

UhU. Uw EJGhu UhUjwpnu E, IHSS-h
hGw £ 2000-hg: fhUuwl pjulwunn
agnwlgytg 2003-hu: fdhuwl 2004-hu
dGppwlwybl W pwuwnwnyyt Ep 10
wuhu pUpwntntph hwdwp:Uww
JGYy wdphu yGpwywuqunnuiywu
Spwanny wqwwnyb) Ep: Gpp [@huwl

pwlwnncd U yspwywlgunnuywuncd | |

En, UbpYwjwgnty Ep EYGhURL
hilwdtEnL13 dwdwpwpwn:Hwlp W
IHSS ¢GUEpp nLnwpyyt, Epu EYEhUh
nnLu:

Female Narrator: Tina said she did not
give anyone permission to use her
name or sign her name to the IHSS
timesheets. She also said that she did
not live at Evelyn’s address. Tina said
that Evelyn told her that she had
checks for her and would cash them
and send them to her in jail but
nothing was received.

UhU. hUwl wuwg, nnp ng UJGYhU ¢h
pnLwwnnty hp wuntup Yuwd
unnpwanniejnitup nuty IHSS
dwdwpwpwnbph ypw: Lwl wuwg,
np EYGhuh hwugbnud sh wwynGy:
(ehuwl wuwg, np EYGhup wub E, np
sGUEn ntup hp hwdwp W npwdh
Yubpwséh b pwln Yninwipyh, pwg
(ehUwl nghUs sunwgwy:

Female Narrator: Evelyn had prior
convictions for IHSS fraud and
certainly did not learn her lesson the
first time. She is now serving 16
months in prison.

Uhu. EYGhup bwhuypund nWnywsé
En IHSS huwplywlph hwdwp b nw
nwu ¢Ep GGl wnwehl wugqwd: Lw
hhdw 16 wJhu E wuglwguncd
pwuwnnid;

On-Screen Graphics: The Case of
Keeping it All In The Family

Eypwuh wwwnybpubp. WJGL hug
punnwluhpnid Wwhbnt nGwpnp:

Female Narrator: The case of keeping
it all in the family.

Uhu hwnnpnwywnp. WJEU hug
punwluphpnid ywhbint nGwpnp:

Female Narrator: Here are the
Shabojians. Earl, Gracie, Charlie and
Viola. Charlie was the provider for his
father Earl who said he had functional
limitations. Earl was caught on tape
carrying out activities that showed this
was not true. Because Earl was not
disabled, the timesheets submitted for
care by Charlie were fraudulent.

Uhu. Uhw Cpi, SpGjup, Quph W
Jhniw Swpngjwllbpp: 2uwnihu hnp
pubwdwywilu En, npp wunwd Ep np
ntuh $nLuyghnuwy
uwhdwlwthwynipnluutn: Cpip
nbuwagnytig wjuwhuh gnpdtn
wubiny, npp gntjg wnybg, np uw
untn Ep: Lwup np Cpip hwdwunwd
sEn, Qwpihh UbpYwjwgpwé fulwdph

- [ Comment [S1]: This word is for rehab}




dwdwpwpwbpp, hwplywlp Epu:

Female Narrator: Viola Shabojian was
the IHSS provider for her mother
Gracie, who also claimed functional
limitations. She was also caught on
tape performing activities which clearly
show that she overstated her
condition. As a result of mom and dad
overstating their needs, the children
received over 70,000 dollars in false
benefits. They are all serving time
now, still keeping it... all in the family.

Uhu. Yhnw Swpngjwup Unp®
QntGjuhh IHSS pulwdJwywiu Ep, npp
untjwtu hwjgnid En $nLuyhgnliwg
untjuwybu tnBuwaqgnpt EpU wubkhu
gnpénnnie|nLUltn, npnup gnijg Ehu
nwihu, np bw yhdwyp swupwgpby
E: Upnynitupned, dnp W hnn
JwpphpUtpp Swupwglbiny Upwup
unwgwl 70000 nniwn uncwn
oguntpenil: Lpwlp pwuwnnid BU W
nGn ywhnd Gu... puinnwUuhpned:

|- [ Comment [S2]: limitations

On-Screen Graphics: The Case of
NOT Above The Law.

EypwUh wwwytputp. Optuphg N2
pwpap [pUbinL nGwpn:

Female Narrator: The case of not
above the law.

UhU hwnnpnwyuwn. Optuphg ng
pwnép |hutnL nGwpp:

Female Narrator: Enoch Bruska, a
former law enforcement officer
apparently thought he was above the
law... not so. Enoch proved to be the
mastermind of this whole scheme. His
father Ira applied for IHSS benefits,
and Ira’s other son, Bahan applied to
be his provider. They hid the fact that
Ira’s wife was living in the same
house. IHSS guidelines state that any
spouse living in the same house who
is available to provide care, must be
listed on the IHSS application.

Uhu.Gunp ApnLuywl, np Lwhuyhu
ophuwwwh Jwpduh uww Ep,
Ywnpénid Ep, np optuphg pwnéap k£
...ng wjupwl: Lw Uwhiwgénnu En
fuwptnipjwl: 3wjnpp’ bpwU nhdt Ep
IHSS oqUnipjwl W bpwjh JjnLu
npnhu' Afwhwup, nhdG| Ep nwnuwnt
Upw pulwdwyuwip : Lpwlp rwpgnbl
Ephu, np bpwjh Yhup Unyu tnwuu £
wwpned: Cuwn IHSS ywunuwywpgp'
nhuncdnwd wbwnp £ Upyh gwuywgwé
wudntupU/ypu, np uniju tnwul £
wuwpntd U h yhdwyh E ubwdBine:

Female Narrator: Enoch Bruska acted
as the mediator and translator
between his family and the IHSS
worker. IHSS services of $880 dollars
per month were approved for Ira and
were paid for monthly to Bahan. It
was later found out that Bahan had a
mental disability and that he should
not have been caring for his father in
the first place. Not only was that a
problem, but it was discovered that Ira
and his wife left to go to Russia for 4
months. During that time, timesheets
were still filled out. Another incident
involved Ira having a stroke and being
in the hospital. Timesheets were also

UhUu. Gunp RpnL2ywu Uhounnpn W
rwngUwuhs Ep hp punnwupph L
IHSS w2huwwnnnh Jhelw: IHSS
SwnuwjnieintuluEpp hwunwunywé
EhU Ppwjh hwdwp, wduwywu $880
nnwn swihny L wduwywu
Jdwnpynwd Ehu AFwhwlupu: 36wnn
wuwnqytkg, np AFwhwup dnwynp
puGnnLeynLlu ntubp W swbwp £
puuwdtp hnpp: Ng Jhwju nw En
fulnhpp, wjl wwnpqytg, np hpwu b
hp yhup 4 wduny NnLuwuwnwl Ehu
JGyut: Wu pupwgpnid ntn
dwdwpwnpwnbpp (pwgynud Epu: UGBY
wj| ntwpentd £ bpwt upywsdhg
hhJwUunwungniJ Ep, wju pupwgnid




submitted during this time. But this
was when IHSS was alerted.

£l dwdwpwpwntnpp hwuduytghu:
Pwjg upwlhg IHSS-p qgnpwgytg:

Female Narrator: At this point former
officer Bruska tried to smooth things
out by returning the check, but that
was too little too late. It was alleged
that former officer Enoch Bruska was
receiving the cash from Bahan. A
search warrant was issued at their
home. Ira and his wife’s passports
were collected and Ira was caught
moving around the house with no
apparent physical disabilities. So this
fraud was committed in 3 ways.

Upu. Yyu dwdwuwy, bwpiyhu uww
Ppnwuywl thnpadbg hwpprb]
hpwyhdwyp*typ YyEpwnwnpéubiny:
Pwjg nL2 En: Gupwnpyntd En, nn
LUwhuyhU uwyw Gunp PpnLuywl
ywupuhy gnedwp En unnwuncd
PwhwUhg: SnLup fjuntqupytint
pnnynientl inpwdwnnybg W
hpwl pnuytg tnwup wndybhu’
wnwUug nplE wyuhwjn $hghlwywu
puGnnip)nLu ntuGUwny : Wjuhupl 3
alny Ep wuwnwnybl hwpbnie)niun:

On-Screen Graphics: Everyone in
household MUST BE listed on IHSS
application.

Eypwuph wwwytputp. IHSS nhunwdh
Jby MGSL E pywnpyytu tnwl pninn
wlunwdubnp :

Female Narrator: Leaving off Ira’s wife
on the IHSS household members list.
This enabled Ira to gain higher cash
benefits.

Uhu. bpwjh Yunep sU2Gp IHSS nwl
wlunwdubph gnigwyh UGg bpwjhu
oqltg, np unwluw wybh pwpén
gnidwnpwjhu oquntp)nLl :

On-Screen Graphics: Lying about any
hours of care on your timesheet is
FRAUD! Giving CASH from your check
to others is FRAUD!

Eypwlh ywwytGputp. UnGp nplk
(pwgywé hubwdbint dwdbph hwdwp
kURGNFNFE3NIL E: Q6Yhg UGYhU
QNrUUN nwip UPGNNHISNIL E:

Female Narrator: Falsifying
timesheets. When questioned, Ira
stated that Bahan didn’t do the
cooking or cleaning that others did.
He also said that Bahan cashed the
checks and gave his money to his
brother, former officer Bruska to pay
his car payment, insurance and gas.

UhU. dwdwpwpwnbpny unbip: Gpp
hwpgwplutghu, bpwU wuwg, nn
Pwhwlp dw) sh ywwnpwuwnbG W h
Jwpnbl, np nupp2utpu BU wiptG: Lwl
Utg, np Fwhwup gnudwp E unwgty
$GUGNPH nhdwg U iyt £ Gnpnpp,
LUwhiyhU uwyw ~pnLulw)hu, nn
Jéwnph dGptUwjh pGughup W
wwwhnjwagpnipjwl hwdwnp :

On-Screen Graphics: Saying that you
cared for someone while they are
away or they are in the hospital is
FRAUD!

Eypwh wwuwytpubp. Gpp wunwd Gp,
nn UGYhu pubwdnid Gp, Gpp Upwlp
htnnt GU Ywd hhjwunwungntu Bu
nw URGNINHI3NIL E:

Female Narrator: And... timesheets
were submitted while the Bruska’s
were in Russia for 4 months and when
Ira was in the hospital after his stroke.
Enoch Bruska was convicted and
sentenced to 365 days in jail with 3
years probation.

Uhu. GY... dwdwpwpwnbpp
utpywjwgyby Epu, Gpp ApnLuywutpp
MNnLuwuwnwunwd EhU 4 wdhu W Gpp
hpwUu hhjwunwungntd En
Ywpeywséhg hGwnn: Gunp ApnLuywl
Jtnwnnpytg L pwlwmwnyytg 365
onny' 3 tnwph thnpdwpswuny:

On-Screen Graphics: The Case of

Eypwuh wwwnybpubn. UGpGuw




Dead Man Driving

Juwpnn Jwhwgwé Jupnnt nGwpn:

Female Narrator: The case of dead
man driving.

Uhu. UtpELw Jwpnn Jwhwgwd
dwpnnt nGwpp:

Female Narrator: Parker and Alice
were living together and were
boyfriend and girlfriend. Alice was the
provider taking care of Parker who was
a truck driver but was now stating that
he was now disabled and unable to
work. Parker was receiving Social
Security Benefits. Parker failed to
report that Alice was living with him
which would have resulted in the
service hours being pro-rated.

Uhu. dwnpptpp W Whup JhwuhU Ephu
wuwnnid b uhpwjhU puyGpubp Epu:
Ulhup ®wpptph fjulwdnnu Ep, npp
pEnUwwnwnp Ep Jwpned, pwjg Upnud
En, np hwodwunwd E U ¢h Ywnpnn
w2huwwnb: dwnptnp unghwwywu
wuwwhnyntpjwl oquntenLl tn
unnwuntd: dwppbtpp su2tg, np
Ulhup hp hGwn E wwpned, npp
Yhwlgbgubp SwnwjnLpjwl dwdtnh
hwdwdwulwlywl pwdwldwln:

Female Narrator: But here is the other
part. During the time that parker was
receiving IHSS assistance, claiming he
was unable to care for himself, he was
working as a truck driver under his
dead brother Ronnie’s name, social
security number and drivers license.
That was not NOT respecting the
dead. Parker is now serving 3 years in
prison, and Alice 1 year in jail with 5
years probation.

UhU. Pwjg whw UGy wj) Jwu E:
IHSS oqUunLp)nLtlu utnwlwnt
dwdwluwl, Gpp Pwnptpp hwygnud
En, np h yhdwyh sk wzhuwint], Uw
Jupnud Ep pErUwwnwpp Jwhwgwé
Gnpnp* PnUUhh wunduny,
unghwjwywu rpyny L Jwpnpnwywu
hpwyntupny: Yw Jwhwgwéhu
shwpagbp 2EM: dwpptpp hhdw 3
wnwph pwunwnpyywé £ huy Uhup' 1
nuwnph' 5 nwph thnpbwnpswluny:

On-Screen Graphics: The Cases of
Just Plain STUPID!

Eypwup ywwytputp. 36uUg
wwnpagnpklu IPUUN nEwptbn.

Female Narrator: Now here is a couple
of situations we’ll call Just Plain
Stupid.

Uhu hwnnpnwywnp. Ipdw E[, npn)

nGwpeLn, np ninnwyh hhdwpniejwu
wnnnLtup ywuyjwubup:

Female Narrator: Just Plain Stupid
case number 1. Malay was the
provider caring for her sick father
Vaughn. Vaughn was hospitalized
throughout the year at the community
hospital and died in March of 2005.
Malay submitted timesheets for the
care of her father while he was in the
hospital and for 2 months after his
death. Malay is serving 120 days in
jail with 1 year probation for timesheet
fraud.

Uhu. Mwpquwuwbtu hhdwn nGwp
hwdwn 1: Uwiwjp hp hhwun hnp?
Jynuh ubwdwlywil Ep: dnup
nwnyw pupwgpntd hwdwjupwjhu
hhwunwungnid Ep bW Jwhwgwy
2005 pyh Jwpwnhu: Uwjw)p
dwdwpwnpwnbtp UEpYwjwgptg, Gpp
hwjpp hhywunwungntd Ep L
JwhywUhg 2 wdhu hGwnn: Uwiwjp
120 op pwUwnwnpyywéd E, 1 tnwphp
thnpdw2powlny, dwdwpwnunbph
huwpbniLpjwl hwdwn:

Female Narrator: Just Plain Stupid
case number 2. Lisa Smythe was the
provider for Rose Wynn in April of
2003, Rose moved from California to

Uhu. Mwpquwuwtu hhdwn nGwp
hwdwnp 2: Lhuw Udhpp Nng NthUuh
fulwJwywl Ep 2003 pyh wwnhthu,
Mngp wntnwihnfuytig




Nevada to live with her daughter.
Rose passed away in Nevada in July
of 2003. Lisa submitted timesheets
and claimed that she performed work
for Rose while she was living in
Nevada and for 2 months after her
death. Lisa is now serving 275 days in
Jail with 5 years probation.

Lwihdnpuhwihg Luwnw® wngyw
hGwun wwptnL: 2003 ryh hnithuhu
Nnqp Jwhwgwy: LhuwU hwuduk| En
dwdwpwnpwnbn W hwjgned Ep, np
whuwwnned Ep Nngh hwdwp, Gpp
LUw Lbwnwjnid Ep JwhywUhg 2
wJhu wug: LhuwU pwUwnwpyywé £
275 opny ' 5 nwph thnpdwpswlny:

Female Narrator: Just Plain Stupid
case number 3. For 3 years and 8
months, Joe and David were partners
in crime. David was a provider and
Joe was a recipient. David didn’t
actually perform any services for Joe
because Joe didn’t actually have
anything wrong with him. When the
checks came in they split the money.
Easy money. Not quite, Joe and
David are serving 90 days in jail with 3
years probation for IHSS fraud.

Uhu. Mwpquwuwtu hhdwn nGwp
hwdwp 3: 3 nwph b 8wdhu 2nU L
)yhnp hwugwyhgutp thu:

5 dhnp fubwdnnu Ep, 2nU°
SwnuwjnLejntlubnp unwgnnp:
A6Jhnp hpwwuned nghg ¢Ep
wuntd, pwUh np 2nL ngugh Ywphp
snLutp: Gpp ¢GUGEPp unwunwd Epu,
thnnp Yhuyned Epu: 362 unwgywéd
gnudwp: Ng wjlpwl: Y5)dhnp b 2nu
90 op pwUwnwpyywé Gu, 3 tnwnph
thnpéwpowluny, IHSS puwpbnLejwl
hwdwp:

Male Narrator: As you have seen, the
In Home Supportive System can be
abused in many ways. And as you
now know, the consequences for
abusing the system are devastating to
you and to your family.

Snwduwnn. Puswbu nGuwp, Suwjhu
Wowygnirejwl hwdwywpgp Ywpnn £
swpwowhyb] pwwn dubpny: Gy
huswtu ghintp hGwmlbwuputpp
pwjpwjhs GU Qtp W QEp punnwlhph
hwdwp:

Male Narrator: If you have a question,
or are unsure of In Home Supportive
policies and procedures, you need to
ask for help. If you assume and you
are incorrect, you could be liable for
your mistake. Being safe is smart.

Snwdwnn. prb hwpgbp nlubp ywd
Junnwh gbp Suwjhu Upwygnipjwlu
opklpltinhg U pupwgwywnghg,
oguntpenil fuunnptp:Grtb GupwNnntp
U upuwybp, www wwwnwupuwl Gp
wnwnt uppwh hwdwp: Uywhny
LhUG|p puGjwgh E:

On-Screen Graphics: If you are unsure
about something or have a question
you need to ASK... being SAFE IS
SMART

Eypwuph wwwytputp. Grb Juinnwh
s6p YJwd hwng nLubp, wbwp £
IUMSLEE... UNMUINY hubp
hGLUSHh E:

On-Screen Graphics: The District
Attorney’s office takes all fraud cases
seriously and has stepped up its
efforts to prosecute individuals who
knowingly abuse the system.

EypwUup wwwykputp. Sppwlwjhl
hnwywpwuh gpwutljwyp (pgnptl £
JGpwpbpyntd pninp puwpbnijwl
nGwptphu W swuntd £ nwuwnbg
hwdwlwnpgp ghnwygwpwn
swpwwhnn wudwlg:

Male Narrator: The District Attorney’s

Snwduwnn. CppwlwjhU hpwywpwUh




office takes all fraud cases seriously
and has stepped up its efforts to
prosecute individuals who knowingly
abuse the system. Knowingly abuse,
and YOU lose.

gnpwutljwyp (pgnptl £
JGpwpbpyntd pninp puwpbnipjwl
nGwptphu L gwunid E nuuwnbl
hwdwlwnpgp ghnwygwpwn
swpw2whnn wudwlg:
Qhunwlygwpwp swpwwhtp L MNFL
yunnLabp:

On-Screen Graphics: A special thank
you to the Fresno County Board of
Supervisors, as the the Governing
board for the Public Authority, for their
continuing support and
encouragement in serving and
protecting the residents of Fresno
County.

Eypwup ywwybpubp. Iwwnncy
2unphwyuwnieintu dSntqun pwnilph
Jtnpwhuyhg tunphpnhl, npuytu
Rwlpwjhlu hluwuntpjwl
ywnwywpdwUu funphnipn, $ptgln
pwniuphh puwyhguGphu dwnwjtnt
L yw2unwwubnt gnpénid hptug
2wpnilwywlywl wewygnipjwl W
pwywGpdwlu hwdwn:

On-Screen Graphics: The In-Home
Supportive Services

Eypwup wwwytputp. Suwjhu
Upwlygnn SwnwjnLpe|nLlltn

On-Screen Graphics: Public Authority
thanks the following:

Eypwuh ywwytputp. Iwupwjhu
h2huwuntp)niup 2unphwlwy E.

Fresno County District Attorney’s
Office

dptqun pwniurh 2ppwlwjhl
hpwywpwuh gpwutlUjwyhu

The Clovis Police Department

2indhu nunhjwuwlywlu pwdlhl

Fresno County Sheriff's Department

dpbqun pwnilph 26phdh pwdlhu

Fresno County Department of
Employment & Temporary Assistance

dptqun pwnilph w2uwwnwuph W
dwdwlwywynp ogunipjwl pwdlhu




IHSS Transcript

Male Narrator: In Home Supportive
Services are for helping, not for hurting.
Abuse the system and pay.

BRERG: EREBRS (IHSS) &
KB NG ENM . HiAf
X IR S5 AT AT

On-Screen Graphics: IHSS FRAUD

REER: [HSS HWVEHFE:

INCLUDES: SRR
- Fraudulent Timecards R Ve
- Fraudulent Reporting of LIt S 28 U %
Information e
- Providing Unauthorized Services
Male Narrator: Abuse can happen in B R, S AHAE LR . i

several ways. Lying on your timesheets,
lying about how many people live in a
household, or something as simple as
providing unauthorized services such as

I RAREG Vet NDECH s slidefit
YRS FE PR (R AR I HE 1 IR 55
FEAEREAFAN ] BE R AR IR IR

lawn work (translator, this means fF2 B FRIZPIH it !
landscaping). Think it’s not possible?

Think again!

On-Screen Graphics: The Case of Being | B&EER: 709 RKZEH)

in Two Places at One Time

Female Narrator: The case of being in
two places at one time.

TR 5 RSN

Female Narrator: This is Shirley Sayer.
Shirley thought she could be in two places
at one time. She cared for her son
Nethanial in California and thought she
could move from California to Colorado
and still claim IHSS benefits. That is
illegal.

LRER G XA NETH] - EHR.
AR H R HAR WAEININE S
o H AL T ARUER, s A
¥ i 2R S B 2 2 e 4T3 ] LLATTR
THSS Frifr <. Wit 7r 5 AR Mgt 1
o

Female Narrator: Shirley requested that
her timesheets and warrants be mailed to a
post office box in Riverdale, California.
She then put a forward on her post office
box to her address in Colorado. She
submitted timesheets claiming she
provided IHSS services for her son in
California for five months.

R e SIS R ZOR, dh vk
RO B2 21 1 ] A5 R
AN HBFE . R RIRS 2
LS IENIUE ST Uk el I AT S
FERRAAE AN BT T 8 LT 54

EP

Female Narrator: Shirley is now serving
180 days in jail with 3 years probation and
her son is living in foster care.

R B FIPCATI AR 180
Ko Geffl 346, iuhh )L BUAE d sl A
Iie

On-Screen Graphics: The Case of Lesson
NOT Learned.

RFRER: AU %G




Female Narrator: The case of lesson not
learned.

TR G AN S

Female Narrator: This is Evelyn Minyard
with THSS since 2000. Tina signed up to
be her provider in 2003. Tina was arrested
and jailed for 10 months for drug use in
2004. She was then released to a rehab
program for a month. During the time Tina
was in jail and rehab, 13 timesheets were
submitted for the care of Evelyn Minyard.
The timesheets and IHSS checks were
mailed to Evelyn’s home.

LREP T X2 M 2000 FERL TG E 2

THSS HR55 IR AR« BIAERE. 5 0RAE
2003 32 g ARG . 2004

SRR ORI R R ANSR 10N . B
BERUG X SN T —/N H IR v&l
H A0 G IR A 2 3 ), 38 13
TRAPER AR o BHFERR T IR B AT
BTEMHIM . XA THSS 32
AR TR

Female Narrator: Tina said she did not
give anyone permission to use her name or
sign her name to the IHSS timesheets. She
also said that she did not live at Evelyn’s
address. Tina said that Evelyn told her that
she had checks for her and would cash
them and send them to her in jail but
nothing was received.

ARG IR AR HEVEAR AT A AL
JH b (1 2k 44 BRAT THSS VB F 22 i

MIRES . TG tH RS bR 05
i, AR (b 8 B B

SR L, PR EHE SR IR
JRATE R MR, (B AR A AR B
ATLE o

Female Narrator: Evelyn had prior
convictions for IHSS fraud and certainly
did not learn her lesson the first time. She
is now serving 16 months in prison.

LG PR THSS VERTRL
B2 A ML . BN b AR ZE 16
Ho

On-Screen Graphics: The Case of
Keeping it All In The Family

RRExR: 25 K LR

Female Narrator: The case of keeping it
all in the family.

TR o i R

Female Narrator: Here are the
Shabojians. Earl, Gracie, Charlie and
Viola. Charlie was the provider for his
father Earl who said he had functional
limitations. Earl was caught on tape
carrying out activities that showed this was
not true. Because Earl was not disabled,
the timesheets submitted for care by
Charlie were fraudulent.

LR R XK.
IRy KETEVE. EBUAIZER . JEIRE
B ORI RERZ I, k)L T ARt
PE. ARG R ERATE A
wn, AEIT TR eSO JER IR
AP, T A B SR AT AT IN W a2
1E 57 REAE A

Female Narrator: Viola Shabojian was
the IHSS provider for her mother Gracie,
who also claimed functional limitations.
She was also caught on tape performing
activities which clearly show that she
overstated her condition. As a result of
mom and dad overstating their needs, the
children received over 70,000 dollars in
false benefits. They are all serving time

LRV TR: 4ERL « PSR E M REoE A
BPH THSS BN, & PEt A RR
O RThREZ PR . [FIFE, KH P I
TG EE T, eax kL,

TS A SRR G R
W], LR NILERAS TR 7 )73
WRVERIN . BLAEARATT AR T eeeee xR
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now, still keeping it... all in the family.

On-Screen Graphics: The Case of NOT RBEER: e TiEdt e W)
Above The Law.
Female Narrator: The case of not above TR R AEEEE TR EZE
the law.
Female Narrator: Enoch Bruska, a former | Zf#ii . PJHfve « ek LRt
law enforcement officer apparently thought | $v: A 51, 1RBH BAb 345 3 O n] LA 2
he was above the law... not so. Enoch TR feeeees AR T AP T4
proved to be the mastermind of this whole S AV P A s
scheme. His father Ira applied for IHSS E?ﬁ I ’A*};E;:HZL #Eﬁgﬁéjiﬁi
benefits, and Ira’s other son, Bahan applied | IH‘iS‘ . or, XL X ' )#
ELE HE O T BN ABATTEG G T

to be his provider. They hid the fact that
Ira’s wife was living in the same house.
IHSS guidelines state that any spouse
living in the same house who is available to
provide care, must be listed on the IHSS
application.

R ZE TR R AR TR AR S,
THSS 7 JUIRI e Al 47 2N AR 3 A —
OB an SR S B BE 7, B A
5 THSS W WA 2045 1

Female Narrator: Enoch Bruska acted as
the mediator and translator between his
family and the IHSS worker. IHSS
services of $880 dollars per month were
approved for Ira and were paid for monthly
to Bahan. It was later found out that Bahan
had a mental disability and that he should
not have been caring for his father in the
first place. Not only was that a problem,
but it was discovered that Ira and his wife
left to go to Russia for 4 months. During
that time, timesheets were still filled out.
Another incident involved Ira having a
stroke and being in the hospital.
Timesheets were also submitted during this
time. But this was when THSS was alerted.

LR PHE S « AE I~ 78 44
F M THSS TAE N 53 2 18] (g ) A Fi
BIE. AR G 748 n) U <2
178880 3 JTAE A AL THSS 9 H .
Ja ok TAEN I8 A 2 beias, Ath
M FFURRAN Y 2 A R 4256 o )
AT, SRR ZE 2 TR Y
Wra/™H. FEAATES T2 10X By
(], THSS 38R E] T SLhf it ) .
TS AFA R LR P R ERBE T, =
SEAEBEIAN], AT KA HALE A I [R]
. X5 T IHSS 5,

Female Narrator: At this point former
officer Bruska tried to smooth things out by
returning the check, but that was too little
too late. It was alleged that former officer
Enoch Bruska was receiving the cash from
Bahan. A search warrant was issued at
their home. Ira and his wife’s passports
were collected and Ira was caught moving
around the house with no apparent physical
disabilities. So this fraud was committed
in 3 ways.

TREYL R IXINHTE E R« AT ST
FIRELR IO, F gy, (H2iX
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On-Screen Graphics: Everyone in
household MUST BE listed on IHSS
application.

RERR: HiF IHSS WS4 g e
FEAE— R FE R A Z TS L

Female Narrator: Leaving off Ira’s wife
on the IHSS household members list. This
enabled Ira to gain higher cash benefits.
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On-Screen Graphics: Lying about any
hours of care on your timesheet is FRAUD!
Giving CASH from your check to others is
FRAUD!
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Female Narrator: Falsifying timesheets.
When questioned, Ira stated that Bahan
didn’t do the cooking or cleaning that
others did. He also said that Bahan cashed
the checks and gave his money to his
brother, former officer Bruska to pay his
car payment, insurance and gas.
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On-Screen Graphics: Saying that you
cared for someone while they are away or
they are in the hospital is FRAUD!
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Female Narrator: And... timesheets were
submitted while the Bruska’s were in
Russia for 4 months and when Ira was in
the hospital after his stroke. Enoch Bruska
was convicted and sentenced to 365 days in
jail with 3 years probation.
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On-Screen Graphics: The Case of Dead

R NI EZS

Man Driving
Female Narrator: The case of dead man TRE R E AT
driving.

Female Narrator: Parker and Alice were
living together and were boyfriend and
girlfriend. Alice was the provider taking
care of Parker who was a truck driver but
was now stating that he was now disabled
and unable to work. Parker was receiving
Social Security Benefits. Parker failed to
report that Alice was living with him which
would have resulted in the service hours
being pro-rated.
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Female Narrator: But here is the other
part. During the time that parker was
receiving IHSS assistance, claiming he was
unable to care for himself, he was working
as a truck driver under his dead brother
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Ronnie’s name, social security number and
drivers license. That was not NOT
respecting the dead. Parker is now serving
3 years in prison, and Alice 1 year in jail
with 5 years probation.
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On-Screen Graphics: The Cases of Just REER: B &5

Plain STUPID!

Female Narrator: Now here is a couple of | @i R: N JiH & LB AT &
situations we’ll call Just Plain Stupid. HEXY

Female Narrator: Just Plain Stupid case TR R B PNEA LR,

number 1. Malay was the provider caring
for her sick father Vaughn. Vaughn was
hospitalized throughout the year at the
community hospital and died in March of
2005. Malay submitted timesheets for the
care of her father while he was in the
hospital and for 2 months after his death.
Malay is serving 120 days in jail with 1
year probation for timesheet fraud.

FI 2 b 2B IO SRR B BE N . IR
B AL A EAL X EE BB, FFAE
2005 4F = At FESCRTIIACSEAE B
Wi Je SN H, SR — HAERAL
e Tl 1 R N R NP £ E s e 1 ¢
VE, SERIHEFIATR 120 K, 2200 1 4.

Female Narrator: Just Plain Stupid case
number 2. Lisa Smythe was the provider
for Rose Wynn in April of 2003, Rose
moved from California to Nevada to live
with her daughter. Rose passed away in
Nevada in July of 2003. Lisa submitted
timesheets and claimed that she performed
work for Rose while she was living in
Nevada and for 2 months after her death.
Lisa is now serving 275 days in Jail with 5
years probation.
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Female Narrator: Just Plain Stupid case
number 3. For 3 years and 8 months, Joe
and David were partners in crime. David
was a provider and Joe was a recipient.
David didn’t actually perform any services
for Joe because Joe didn’t actually have
anything wrong with him. When the
checks came in they split the money. Easy
money. Not quite, Joe and David are
serving 90 days in jail with 3 years
probation for IHSS fraud.
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Male Narrator: As you have seen, the In
Home Supportive System can be abused in
many ways. And as you now know, the
consequences for abusing the system are
devastating to you and to your family.
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Male Narrator: If you have a question, or
are unsure of In Home Supportive policies
and procedures, you need to ask for help. If
you assume and you are incorrect, you
could be liable for your mistake. Being safe
is smart.
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On-Screen Graphics: If you are unsure
about something or have a question you
need to ASK... being SAFE IS SMART
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On-Screen Graphics: The District
Attorney’s office takes all fraud cases
seriously and has stepped up its efforts to
prosecute individuals who knowingly
abuse the system.
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Male Narrator: The District Attorney’s
office takes all fraud cases seriously and
has stepped up its efforts to prosecute
individuals who knowingly abuse the
system. Knowingly abuse, and YOU lose.
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On-Screen Graphics: A special thank you
to the Fresno County Board of Supervisors,
as the the Governing board for the Public
Authority, for their continuing support and
encouragement in serving and protecting
the residents of Fresno County.
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On-Screen Graphics: The In-Home
Supportive Services
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On-Screen Graphics: Public Authority
thanks the following:

RREER: BUFHPLOCEE FAIHL:

Fresno County District Attorney’s Office
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Fresno County Sheriff’s Department I e Wi B

Fresno County Department of Employment
& Temporary Assistance
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IHSS Transcript

Male Narrator: In Home Supportive
Services are for helping, not for hurting.
Abuse the system and pay.

Narrador masculino: Los Servicios de
Asistencia en el Hogar ayudan, no
lastiman. Si se abusa del sistema, se paga.

On-Screen Graphics: IHSS FRAUD
INCLUDES:
- Fraudulent Timecards
- Fraudulent Reporting of
Information
- Providing Unauthorized Services

Graficos en pantalla: LOS FRAUDES A
ESTE SERVICIO INCLUYEN:
- Tarjetas de registro fraudulentas
- Comunicados fraudulentos de
informacion
- Proveer servicios no autorizados

Male Narrator: Abuse can happen in
several ways. Lying on your timesheets,
lying about how many people live in a
household, or something as simple as
providing unauthorized services such as
lawn work (translator, this means
landscaping). Think it’s not possible?
Think again!

Narrador masculino: Se puede abusar de
muchos modos. Mentir en las tarjetas de
registro, mentir sobre cudntas personas
viven en un hogar o simplemente ofrecer
servicios no autorizados como jardineria.
(Piensa que no es posible? jPiénselo de
nuevo!

On-Screen Graphics: The Case of Being
in Two Places at One Time

Grificos en pantalla: El caso de “estar en
dos lugares al mismo tiempo”

Female Narrator: The case of being in
two places at one time.

Narrador femenino: El caso de “estar en
dos lugares al mismo tiempo”

Female Narrator: This is Shirley Sayer.
Shirley thought she could be in two places
at one time. She cared for her son
Nethanial in California and thought she
could move from California to Colorado
and still claim IHSS benefits. That is
illegal.

Narrador femenino: Ella es Shirley
Sayer. Shirley pens6 que podia estar en
dos lugares al mismo tiempo. Cuidaba de
su hijo Nethanial en California y penso que
podria mudarse de California a Colorado y
seguir reclamando los beneficios de IHSS.
Eso es ilegal.

Female Narrator: Shirley requested that
her timesheets and warrants be mailed to a
post office box in Riverdale, California.
She then put a forward on her post office
box to her address in Colorado. She
submitted timesheets claiming she
provided IHSS services for her son in
California for five months.

Narrador femenino: Shirley solicitoé que
sus tarjetas de registro y garantias le sean
enviadas a una casilla de correo en
Riverdale, California. Luego reenviaba ese
correo a su direccion en Colorado.
Present6 tarjetas de registro declarando
que ofrecia servicios IHSS para su hijo en
California por cinco meses.

Female Narrator: Shirley is now serving
180 days in jail with 3 years probation and
her son is living in foster care.

Narrador femenino: Ahora, Shirley debe
cumplir 180 dias en prision y 3 afios de
libertad condicional; su hijo vive en un
hogar sustituto.




On-Screen Graphics: The Case of Lesson
NOT Learned.

Grificos en pantalla: El caso de “NO
aprender la leccion”

Female Narrator: The case of lesson not
learned.

Narrador femenino: El caso de “no
aprender la leccion”

Female Narrator: This is Evelyn Minyard
with IHSS since 2000. Tina signed up to
be her provider in 2003. Tina was arrested
and jailed for 10 months for drug use in
2004. She was then released to a rehab
program for a month. During the time Tina
was in jail and rehab, 13 timesheets were
submitted for the care of Evelyn Minyard.
The timesheets and IHSS checks were
mailed to Evelyn’s home.

Narrador femenino: Ella es Evelyn
Minyard con IHSS desde 2000. Tina se
inscribié como proveedora en 2003. Tina
fue arrestada y condenada a prisiéon por 10
meses por consumo de drogas en 2004.
Luego fue enviada a rehabilitacion por un
mes. En este periodo, se presentaron 13
tarjetas de registro para el cuidado de
Evelyn Minyard; los cheques de THSS se
enviaron a la casa de Evelyn.

Female Narrator: Tina said she did not
give anyone permission to use her name or
sign her name to the IHSS timesheets. She
also said that she did not live at Evelyn’s
address. Tina said that Evelyn told her that
she had checks for her and would cash
them and send them to her in jail but
nothing was received.

Narrador femenino: Tina neg6 haber
dado permiso a usar su nombre o firma en
las tarjetas de registro de IHSS. Dijo que
no vivia en el domicilio de Evelyn y que
Evelyn le habia dicho que tenia cheques
para ella y que los iba a cobrar y
enviarselos a la carcel pero que nunca
recibid nada.

Female Narrator: Evelyn had prior
convictions for IHSS fraud and certainly
did not learn her lesson the first time. She
is now serving 16 months in prison.

Narrador femenino: Evelyn ya habia
estado condenada por fraude de IHSS y no
aprendio la leccion la primera vez. Ahora
esta condenada a 16 meses de prision.

On-Screen Graphics: The Case of
Keeping it All In The Family

Griéficos en pantalla: El caso de “que
todo quede en la familia”

Female Narrator: The case of keeping it
all in the family.

Narrador femenino: El caso de “que todo
quede en la familia”

Female Narrator: Here are the
Shabojians. Earl, Gracie, Charlie and
Viola. Charlie was the provider for his
father Earl who said he had functional
limitations. Earl was caught on tape
carrying out activities that showed this was
not true. Because Earl was not disabled,
the timesheets submitted for care by
Charlie were fraudulent.

Narrador femenino: Ellos son la familia
Shabojian. Earl, Gracie, Charlie y Viola.
Charlie era el proveedor de su padre, Earl,
quien decia tener limitaciones fisicas. Se
descubri6 un video de Earl que
demostraba que esto no era cierto. Dado a
que Earl no estaba discapacitado, las
tarjetas de registro presentadas por Charlie
eran fraudulentas.

Female Narrator: Viola Shabojian was
the IHSS provider for her mother Gracie,
who also claimed functional limitations.
She was also caught on tape performing
activities which clearly show that she
overstated her condition. As a result of

Narrador femenino: Viola Shabojian era
proveedora de IHSS para su madre,
Gracie, quien también declard tener
limitaciones fisicas. Pero se encontré un
video de ella realizando actividades que
demostraba que habia exagerado sobre su




mom and dad overstating their needs, the
children received over 70,000 dollars in
false benefits. They are all serving time
now, still keeping it... all in the family.

condicién. Como resultado, los hijos
recibieron mas de 70.000 dolares en
beneficios falsos. Ahora estan todos en
prision... en familia.

On-Screen Graphics: The Case of NOT

Griéficos en pantalla: El caso de “NO

Above The Law. estar por encima de la ley”
Female Narrator: The case of not above Narrador femenino: El caso de “NO
the law. estar por encima de la ley”

Female Narrator: Enoch Bruska, a former
law enforcement officer apparently thought
he was above the law... not so. Enoch
proved to be the mastermind of this whole
scheme. His father Ira applied for [HSS
benefits, and Ira’s other son, Bahan applied
to be his provider. They hid the fact that
Ira’s wife was living in the same house.
IHSS guidelines state that any spouse
living in the same house who is available to
provide care, must be listed on the THSS
application.

Narrador femenino: Enoch Bruska, ex-
oficial policia, creyd que podia estar por
encima de la ley... se equivoco. Se
comprobo que Enoch fue el creador de
este plan. Su padre Ira solicité beneficios
IHSS y el otro hijo de Ira, Bahan, solicito
ser su proveedor. No mencionaron que la
esposa de Ira vivia en la misma casa. Los
reglamentos de IHSS dicen que se debe
decir si hay un conyuge que vive en la
misma casa y que puede proveer cuidado.

Female Narrator: Enoch Bruska acted as
the mediator and translator between his
family and the IHSS worker. THSS
services of $880 dollars per month were
approved for Ira and were paid for monthly
to Bahan. It was later found out that Bahan
had a mental disability and that he should
not have been caring for his father in the
first place. Not only was that a problem,
but it was discovered that Ira and his wife
left to go to Russia for 4 months. During
that time, timesheets were still filled out.
Another incident involved Ira having a
stroke and being in the hospital.
Timesheets were also submitted during this
time. But this was when IHSS was alerted.

Narrador femenino: Enoch Bruska actu6
como mediador y traductor entre su
familia y el trabajador de IHSS. Los
servicios de IHSS de $880 ddlares por
mes fueron aprobados por Ira y fueron
pagados a Bahan. Luego se descubri6 que
Bahan tenia una discapacidad mental y
que no hubiera podido cuidar de su padre.
Ademés, se descubrié que Ira y su esposa
se fueron a Rusia por 4 meses. Durante
este tiempo, se seguian llenando tarjetas
de registro. En otro momento, Ira tuvo un
ataque cardiaco y fue hospitalizado,
mientras se seguian presentando tarjetas
de registro. Fue entonces cuando IHSS fue
alertado de lo que sucedia.

Female Narrator: At this point former
officer Bruska tried to smooth things out by
returning the check, but that was too little
too late. It was alleged that former officer
Enoch Bruska was receiving the cash from
Bahan. A search warrant was issued at
their home. Ira and his wife’s passports
were collected and Ira was caught moving
around the house with no apparent physical
disabilities. So this fraud was committed

Narrador femenino: El oficial Bruska
intentd solucionar las cosas al devolver el
cheque, pero era demasiado tarde. Se
aleg6 que el ex-oficial Enoch Bruska
recibia el efectivo de Bahan. Se emitié una
orden de registro de su casa. Se recogieron
los pasaportes de Ira y su esposa, y se
comprobo que Ira podia moverse por la
casa sin ninguna discapacidad fisica
aparente. Se cometio fraude de 3 modos.




in 3 ways.

On-Screen Graphics: Everyone in
household MUST BE listed on IHSS
application.

Graficos en pantalla: Todas las personas
que viven en la casa DEBEN detallarse en
la solicitud de IHSS.

Female Narrator: Leaving off Ira’s wife
on the IHSS household members list. This
enabled Ira to gain higher cash benefits.

Narrador femenino: No mencionar a
[HSS que la esposa de Ira vivia en la casa;
para que Ira pudiera ganar mas beneficios.

On-Screen Graphics: Lying about any
hours of care on your timesheet is FRAUD!
Giving CASH from your check to others is
FRAUD!

Gréficos en pantalla: {Mentir sobre las
horas de cuidado en la tarjeta de registro
es FRAUDE! jDar EFECTIVO de su
cheque a otros es FRAUDE!

Female Narrator: Falsifying timesheets.
When questioned, Ira stated that Bahan
didn’t do the cooking or cleaning that
others did. He also said that Bahan cashed
the checks and gave his money to his
brother, former officer Bruska to pay his
car payment, insurance and gas.

Narrador femenino: Falsificar tarjetas de
registro. Ira después confes6 que Bahan
no cocinaba ni limpiaba la casa. También
dijo que Bahan cobraba los cheques y le
daba el dinero a su hermano, el ex-oficial
Bruska para pagar por su auto, el seguro y
el combustible.

On-Screen Graphics: Saying that you
cared for someone while they are away or
they are in the hospital is FRAUD!

Griéficos en pantalla: jDecir que cuidaba
de alguien mientras estaba de viaje o en el
hospital es FRAUDE!

Female Narrator: And... timesheets were
submitted while the Bruska’s were in
Russia for 4 months and when Ira was in
the hospital after his stroke. Enoch Bruska
was convicted and sentenced to 365 days in
jail with 3 years probation.

Narrador femenino: Ademas, se
enviaban tarjetas de registro mientras
Bruska estaba en Rusia por 4 meses y
cuando Ira estaba en el hospital. Enoch
Bruska fue condenado a 365 dias en
prision y 3 afios de libertad condicional.

On-Screen Graphics: The Case of Dead

Grificos en pantalla: El caso del

Man Driving “conductor muerto”
Female Narrator: The case of dead man Narrador femenino: El caso del
driving. “conductor muerto”

Female Narrator: Parker and Alice were
living together and were boyfriend and
girlfriend. Alice was the provider taking
care of Parker who was a truck driver but
was now stating that he was now disabled
and unable to work. Parker was receiving
Social Security Benefits. Parker failed to
report that Alice was living with him which
would have resulted in the service hours
being pro-rated.

Narrador femenino: Parker y Alice
vivian juntos y eran pareja. Alice era
proveedora de cuidados para Parker, quien
era conductor de camiones pero ahora
decia estar discapacitado y sin poder
trabajar. Parker recibia beneficios del
Seguro Social. El no informé que estaba
viviendo con Alice, lo cual habria causado
que las horas de servicio sean
prorrateadas.

Female Narrator: But here is the other
part. During the time that parker was
receiving IHSS assistance, claiming he was
unable to care for himself, he was working

Narrador femenino: Pero el caso
continua. Mientras Parker recibia
asistencia de IHSS, declarando no poder
cuidar de si mismo, €l trabajaba como




as a truck driver under his dead brother
Ronnie’s name, social security number and
drivers license. That was not NOT
respecting the dead. Parker is now serving
3 years in prison, and Alice 1 year in jail
with 5 years probation.

conductor de camiones bajo el nombre de
su hermano fallecido, Ronnie, su nimero
de seguro social y su licencia de conducir.
Ahora Parker estéd en prision por 3 afios y
Alice por 1 afio, con 5 afios de libertad
condicional.

On-Screen Graphics: The Cases of Just
Plain STUPID!

Griéficos en pantalla: jEl caso de
personas simplemente TONTAS!

Female Narrator: Now here is a couple of
situations we’ll call Just Plain Stupid.

Narrador femenino: A continuacion,
situaciones que llamamos “Simplemente
Tontas”.

Female Narrator: Just Plain Stupid case
number 1. Malay was the provider caring
for her sick father Vaughn. Vaughn was
hospitalized throughout the year at the
community hospital and died in March of
2005. Malay submitted timesheets for the
care of her father while he was in the
hospital and for 2 months after his death.
Malay is serving 120 days in jail with 1
year probation for timesheet fraud.

Narrador femenino: Caso Simplemente
Tontas namero 1. Malay era proveedora
de cuidados para su padre enfermo,
Vaughn. El fue hospitalizado por un afio
en el hospital comunitario y murid en
marzo de 2005. Malay envio tarjetas de
registro por el cuidado de su padre
mientras ¢l estaba en el hospital y después
de su muerte. Ahora estd en prisién por
120 dias con 1 afo de libertad condicional.

Female Narrator: Just Plain Stupid case
number 2. Lisa Smythe was the provider
for Rose Wynn in April of 2003, Rose
moved from California to Nevada to live
with her daughter. Rose passed away in
Nevada in July of 2003. Lisa submitted
timesheets and claimed that she performed
work for Rose while she was living in
Nevada and for 2 months after her death.
Lisa is now serving 275 days in Jail with 5
years probation.

Narrador femenino: Simplemente Tontas
caso numero 2. Lisa Smythe cuidaba de
Rose Wynn en abril de 2003, Rose se
mudo6 de California a Nevada. Ella fallecio6
en Nevada en julio de 2003. Lisa present6
tarjetas de registro y aleg6 haber trabajado
para Rose mientras vivia en Nevada y
durante 2 meses después de su muerte.
Ahora Lisa esté en prision por 275 dias
con 5 afos de libertad condicional.

Female Narrator: Just Plain Stupid case
number 3. For 3 years and 8 months, Joe
and David were partners in crime. David
was a provider and Joe was a recipient.
David didn’t actually perform any services
for Joe because Joe didn’t actually have
anything wrong with him. When the
checks came in they split the money. Easy
money. Not quite, Joe and David are
serving 90 days in jail with 3 years
probation for IHSS fraud.

Narrador femenino: Simplemente Tontas
caso numero 3. Por 3 afios y 8 meses, Joe
y David fueron compafieros de crimen.
David era proveedor y Joe era
beneficiario. David no prestaba servicios a
Joe porque este no tenia ninguna
discapacidad. Cuando llegaban lo cheques,
repartian el dinero. Dinero facil. No tanto:
Joe y David estan en la cércel por 90 dias
con 3 afios de libertad condicional por
haber cometido fraude.

Male Narrator: As you have seen, the In
Home Supportive System can be abused in
many ways. And as you now know, the

Narrador masculino: Como pudo ver,
hay muchos modos de abusar del Sistema
de Cuidados en el Hogar. Sin embargo, las




consequences for abusing the system are
devastating to you and to your family.

consecuencias de abusar del sistema son
devastadoras, para usted y para su familia.

Male Narrator: If you have a question, or
are unsure of In Home Supportive policies
and procedures, you need to ask for help. If
you assume and you are incorrect, you
could be liable for your mistake. Being safe
is smart.

Narrador masculino: Si tiene alguna
pregunta o duda sobre las politicas y
procedimientos de Cuidados en el Hogar,
pida ayuda. Si no lo hace y se equivoca,
debera pagar por su error. Es mejor estar
seguro.

On-Screen Graphics: If you are unsure
about something or have a question you
need to ASK... being SAFE IS SMART

Grificos en pantalla: Si tiene dudas o
preguntas debe PREGUNTAR... es
MEJOR ESTAR SEGURO.

On-Screen Graphics: The District
Attorney’s office takes all fraud cases
seriously and has stepped up its efforts to
prosecute individuals who knowingly
abuse the system.

Graficos en pantalla: La oficina de
abogados del Distrito se encarga de todos
los casos de fraude y ha aumentado sus
esfuerzos para procesar a las personas que
abusan del sistema.

Male Narrator: The District Attorney’s
office takes all fraud cases seriously and
has stepped up its efforts to prosecute
individuals who knowingly abuse the
system. Knowingly abuse, and YOU lose.

Narrador masculino: La oficina de
abogados del Distrito se encarga de todos
los casos de fraude y ha aumentado sus
esfuerzos para procesar a las personas que
abusan del sistema. Si abusa, PIERDE.

On-Screen Graphics: A special thank you
to the Fresno County Board of Supervisors,
as the the Governing board for the Public
Authority, for their continuing support and
encouragement in serving and protecting
the residents of Fresno County.

Graficos en pantalla: Agradecemos
especialmente a la Junta de Supervisores
del Condado de Fresno, la junta
gubernamental para la Autoridad Publica
por su continuo apoyo e incentivo para
servir y proteger a los residentes del
Condado de Fresno.

On-Screen Graphics: The In-Home
Supportive Services

Gréficos en pantalla: Los Servicios de
Cuidados en el Hogar

On-Screen Graphics: Public Authority
thanks the following:

Griéficos en pantalla: La Autoridad
Publica agradece a:

Fresno County District Attorney’s Office

La Oficina de Abogados del Distrito del
Condado de Fresno

The Clovis Police Department

El Departamento Policial de Clovis

Fresno County Sheriff’s Department

La Oficina del Comisario del Condado de
Fresno

Fresno County Department of Employment
& Temporary Assistance

El Departamento de Trabajo y Asistencia
Temporal del Condado de Fresno
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