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APPENDIX D:
CalFresh Outreach Resources
for Reaching Older Adults

CalFresh Outreach Materials for Older Adults (60+)

The following CalFresh outreach materials for older adults were
developed by the California Department of Public Health Network for a
Healthy California (Network) and the California Department of Social
Services (CDSS) in coordination with the California Department

of Aging. Use the links below to access the digital file.

Senior Brochure (English and Spanish)
www.calfresh.ca.gov/PG2460.htm

Sirva Alimentos
Saludables
con CalFresh

Put Healthy Food
on Your Table

with CalFresh

Call the CalFresh
information line at
(877) 847-3663
or t

5w e caflfesn

Senior Posters (double-sided English and Spanish)
www.calfresh.ca.gov/PG2460.htm

calffresh cal@fresh

Put Healthy ) Sirva Alimentos

Food on f
4. Saludables
Your Table con CalFresh

with CalFresh
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Mini Flier (double-sided English and Spanish)
www.calfresh.ca.gov/PG2460.htm

cafiresn| | cafbiiesn
Eat Better, Comer Mejor

Live Better Para Vivir Mejor

Calfresn puede ayudarie
a comprar los alimentos

Calfresh can help you buy
the nutiious food you neet nuttivos
for good health. Find out para estar saku

you might be eigoe. Cal

877-847-3663 or vist 1-888-926-6432 0 vt

www.calfresh.ca.gov. www.calfresh.ca.gov.

Senior Flier (English and Spanish)

See the Consumer Fliers tab in this toolkit for additional fliers.

Put healthy foods on
your table with CalFresh!

I CalFresh makes it easier for older adults to get healthy food.

Vv

Get healthy food Special rules make it easier for

older adults to get CalFresh

calf@irosh

iSirva alimentos saludables
con CalFresh!

Con CalFresh las personas mayores pueden obtener alimentos.
saludables facilmente.

es mas facil
para las personas mayores

sy graci i
Cuan
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Creating Partnerships

Potential Partners for Reaching Seniors

Taken from the Supplemental Nutrition Assistance Program Community
Outreach Partner Toolkit, this is a comprehensive list of trusted
organizations and agencies that work with older adults. Outreach workers
may want to consider collaborating with these organizations and agencies.

www.fns.usda.gov/snap/outreach/toolkits/2011/resources/ SNAP_SpecPop_
Potential PartnersSeniors.pdf

Potential Partners for Reaching Seniors

Area Agencies on Aging — By County

The California Department of Aging contracts with and provides
leadership and direction to Area Agencies on Aging (AAA) that
coordinate a wide array of services to seniors and adults with disabilities
at the community level and serve as the focal point for local aging
concerns. You can locate an AAA in your area by calling 1-800-510-2020
or find your county phone number at the following website: www.aging.
ca.gov/ProgramsProviders/ AAAJ/AAA_listing.asp. Also see Older Adults
Appendix B for a listing of AAAs and CDSS CalFresh Outreach Plan
Partners by county.
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Effective Communication with Older Adults

The following are resources outreach workers can use to successfully
create print materials, websites, and presentations:

Print Materials
Making Your Printed Health Materials Senior-Friendly — Tips from
the National Institute on Aging

The National Institute on Aging compiled a list of tips of special
considerations and guidelines that will help the outreach worker develop
materials for the older adult.

www.nia.nih.gov/sites/default/files/NIA _Health_Materials_
TipSheet51308_0.pdf
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Working with Individuals with Disabilities

Using People First Language is important when referring to people with
disabilities. These resources from Disability is Natural provide basic
information to make sure your language puts the person before the
disability.

A Few Words About People First Language by Kathie Snow

www.disabilityisnatural.com/images/PDF/pfl-sh09.pdf

I e Words ks PROPLE PR LANGRAGE - s b

Wi s s pocm  o84 hs- cpind, edl g. me

Examples of People First Language by Kathie Snow

www.disabilityisnatural.com/images/PDF/pflchart09.pdf

Exameies of PeorLe Finst Lavclace
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Presentations
Presenting to 50-Plus Audiences: A Practical Guide

The article “Presenting to 50-Plus Audiences: A Practical Guide” published
in the Journal on Active Aging (2004) provides pertinent information on
presenting to adult audiences 50 and older.

www.activeforlife.info/newsroom/files/Presenting%20t0%20adults.pdf

. I Presenting to fctical guide

Websites

Making Your Website Senior-Friendly — Tips from the National
Institute on Aging and the National Library of Medicine

The National Institute on Aging compiled a list of tips of special
considerations and guidelines that will help the outreach worker
develop websites that are friendly to the older adult.

www.nia.nih.gov/sites/default/files/Sr_Web_tips_forweb_
final_032509_0.pdf
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Outreach Toolkits
Senior Outreach: Engaging Special Populations

The United States Department of Agriculture (USDA) developed an
all-inclusive national outreach toolkit for SNAP. The senior outreach
section provides a great overview of older adults in America and effective
SNAP outreach strategies including addressing barriers and challenges,
creating effective outreach messaging, material development and
distribution, event planning, and creating partnerships.

www.fns.usda.gov/snap/outreach/pdfs/toolkit/2011/Community/Special-
Populations/senior_outreach.pdf

Making a Difference: Effective SNAP Strategies Tailored to Target
Groups and Locations — Strategies for Reaching Older Americans

The Food Research and Action Center (FRAC) developed a SNAP
outreach toolkit that highlights strategies and focuses on underserved
populations, including older Americans, and how to reach eligible
populations where they gather, shop, learn, work, and access other services.

www.frac.org/pdf/making_a_difference.pdf

Making a Difference
Effective SNAP Strategies Tailored to Target Groups
and Locations
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Senior Food Insecurity and Threat of Hunger Rates

Senior Hunger in America 2010: An Annual Report
By Ziliak ].P, & Gundersen, C. (May 2012)

http://www.nfesh.org/#/research/4570613631 — Click on full report for Senior
Hunger in America 2010: An Annual Report, at the bottom of the page.

Senior Hunger in the United States: Differences across States and Rural
and Urban Areas
By Ziliak, J.P., & Gundersen, C. (2009, September) University of Kentucky

Center for Poverty Research Special Reports

www.mowaa.org/Document.Doc?id=193
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The Causes, Consequences, and Future of Senior Hunger in the
United States
By Ziliak, J.P., Gundersen, C., Haist C. (2008, March)

www.mowaa.org/Document.Doclid=13
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SNAP Senior Participation Rates
State Trends in Supplemental Nutrition Assistance Program Eligibility and
Participation Among Elderly Individuals.

Final Report by Cunnyngham, Karen (2010, September). Mathematica Policy
Research. This report provides state-level elderly SNAP participant eligibility data.

http://mathematica-mpr.com/publications/pdfs/nutrition/SNAP_elderly.pdf

Building a Healthy America: A Profile of the Supplemental Nutrition
Assistance Program
By United States Department of Agriculture, Food and Nutrition Service,

Office of Research and Analysis (2012, April). This paper provides an overview
of SNAP.

www.fns.usda.gov/ora/menu/Published/SNAP/FILES/Other/
BuildingHealthyAmerica.pdf
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