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A

. Identifying abuse

Activity

Ask participants to work on their own for a few minutes to think about and make notes
on the handout "Images of a victim of domestic abuse.” Process in pairs or small
groups. Lead discussion. The point of this exercise is to reinforce the importance of
routinely asking clients about abuse. There is no stereotype of a victim. In the large
group discussion, reinforce the heterogeneity of responses to abuse, which can include

depression

passivity

anger

demanding behavior
reluctance to disclose

wanting to tell everyone

Review handout “What to expect from victims of domestic abuse.”

Review and discuss handout

Review “CalWORKSs protocols for identification of victims of domestic abuse.”
Highlight the following points

clients can be at any stage of dealing with domestic abuse: identifying it, escaping it,
stopping future abuse or dealing with its effects

clients need to be in an environment where they will feel safe self-disclosing
a client’s sworn statement about abuse is sufficient

it may take time for a client to self-disclose, so domestic abuse issues should be
addressed throughout the process of work with clients, including at application and
redetermination

answering questions about domestic abuse is the client’s option

making clients aware of provisions for confidentiality, referrals and good-cause
waivers may help them overcome reluctance to self-disclose
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Review and discuss handout

Although clients always have the option of not answering questions about abuse, an
observant and empathetic worker can create a safe and caring environment for self-
disclosure.. Review the handout “Other sources of information about domestic abuse.”
Refer back to earlier discussion of the power and control wheel to give examples of
coercive behaviors and tactics of control. Tell participants more information on using
their observations in interacting with clients will be covered shortly.

B. Confidentiality

Review and discuss handout

Domestic abuse protocols emphasize confidentiality. The rationale is this: batterers
may retaliate against victims for disclosing abuse.

Review handout “Aspects of confidentiality in a CalWORKSs setting.”

Activity

Using the “Confidentiality” handout, ask participants to work individually to think
about and write down one or two actions they can take to ensure confidentiality during
interactions with clients. Discuss as a large group and record responses on an easel
pad. Make sure the following points are addressed

interview family members separately
= use private interview rooms
= have access to phones to call resources

= do not give out information over the phone without verifying that the caller is the
client

» be careful about calling the client at home (do not leave messages unless you know
it's safe)
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C. Coordination with family support

Review and discuss handout

Review the handout “Coordination with family support.” Both social services and
family support agencies have responsibility for maintaining confidentiality in cases
involving domestic abuse. Review the criteria for good cause exemptions for
noncooperation with family support. Insert county-specific content such as forms and
procedures.

D. Interviewing clients about domestic abuse

Review and discuss handouts

Project the overhead “Creating an environment for an effective intervention.” Review
the six learning points on the handout “How to talk to clients about domestic abuse.”
Review the handout “Framing questions about domestic abuse.”

Activity

Project the overhead “Power and control wheel” introduced in the dynamics section.
Ask class participants to pair with people seated next to them. One participant is to
play the role of a “client” and the other the role of the “worker.” The worker may
choose statements from the handout “Framing questions about domestic abuse” to
practice asking about abuse. The worker is also required to provide validating
statements as the “client” speaks about the abuse. The “client” may respond about any
abuse manifestation and refer to “Power and control wheel” for ideas. After three
minutes, switch roles so everyone has a chance to play the “client” and the “worker.”

After the role play, ask the class to process what the experience was like for them as
both a worker bringing up the subject of domestic abuse and the client disclosing abuse.
Discuss and record validating messages used during exercise. Messages the trainer can
add if participant don’t bring them up:

“It's not your fault.”

“You don’t deserve abuse.”

“I'm available when you're ready to talk.”
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“Abuse usually gets worse over time. I'm afraid for you and your children.”
“You are not alone.”

“You have options.”

E. Individual case assessment and monitoring

Review and discuss handout

Review handout “CalWORKSs protocols for individual case assessment.”

Insert county-specific content

As in other aspects of CalWORKSs, counties have some flexibility in working with
victims of domestic abuse. The following information about county processes and
procedures can be covered at this point of the training session:

the agency’s approach to working with victims of domestic abuse (e.g., specialized
workers or units) and how this fits into the flow of application and other processes

provisions for confidentiality (e.g., private interviewing space, access to telephones
and release of information forms to use with service providers)

assessment process

review of comprehensive and current list of local domestic abuse resources (this
content will also be discussed in the community resources section of the training)

waivers, including criteria and re-evaluation
welfare-to-work plans

modifying welfare-to-work plans to meet ongoing needs and levels of participation
in employment activities

services verification logs or other tracking systems
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F. Managing biases

Review and discuss handout

Introduce this topic by reminding participants of the discussion of cultural issues in the
dynamics section of the training. Managing biases means taking into consideration
culture and our own views of clients claiming to be victims of abuse.

Review the handout “Managing biases about domestic abuse.” Ask participants to

work alone for a few minutes to think one or two other actions they can take to manage
their own biases. Lead a group discussion and record ideas on an easel pad
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Participant Handouts



Images of a victim of domestic abuse

Briefly describe your impressions of a victim of domestic abuse:

Who is he or she?

What is he or she wearing?

How is he or she acting?

What does his or her face look like?

Describe his or her eyes.



What to expect from victims of domestic abuse

The reality of working with clients can be difficult and emotionally draining work. The
following guidelines will help you to be prepared.

* Do not expect victims to automatically hate their partners. Many victims continue to love
their mates but resent the treatment they receive from them.

* Expect that victims will want to protect their partners. Many victims fear “causing” the
family to break up or their husbands going to jail.

* Because abusers are experts at denial, expect that many victims will see themselves as
responsible for the violence. Many victims have learned to accept the abuser’s view of

events and feel guilty for what has happened.

* Do not expect any “miracle cures.” A victim often experiences a pattern of abuse extending
over months or years. As such, he or she may have developed ways of coping that may
trouble you (e.g., denial, withdrawal from communication) but which have helped him or
her to survive. These patterns may not change immediately even if they seem to you to be
maladaptive. Be patient and do not be discouraged if efforts to help do not meet with
immediate success.

* Anticipate that victims will have a difficult time trusting you or others. Fear and distrust
are common among victims because they must cope with a fundamental contradiction:
someone who presumably loves them is harming them. Not surprisingly, many victims
come to believe that no one can be trusted, including those who seek to help them.

* Do not expect immediate, open communication with a victim. He or she may be guarding
feelings due to a deep-seated sense of shame. Accept the fact that victims will discuss their
feelings when they are ready.

= Do not expect or encourage victims to feel gratitude for your assistance. Many victims do
not know how to express thanks when help is offered. Some will refuse assistance in order
to avoid feeling indebted. If you feel you deserve gratitude, you may become frustrated if it
is not forthcoming. Furthermore, feelings of indebtedness can turn to resentment if the help
giver demands recognition for the help given.

* Because victims of domestic violence come from diverse backgrounds, do not expect them
to be alike or to have identical needs. You need to be sensitive to the individual differences,
and you should avoid treating victims categorically. If victims are to learn from you, you
must also learn the unique frame of reference from which they operate.



CalWORKSs protocols for identifying victims
of domestic abuse

All CalWORKSs applicants and recipients shall be informed verbally and in writing, and
to the extent required by law, in the language understood by the recipient, of the
availability of services designed to assist individuals to identify, escape or stop future
domestic abuse and to deal with the effects of domestic abuse.

Applicants and recipients shall be provided opportunities to confidentially self-identify
or disclose domestic abuse. Sworn statements by a victim of past or present abuse shall
be sufficient to establish abuse unless the county documents in writing an independent
and reasonable basis to find the applicant or recipient not credible. Evidence of
domestic abuse includes but is not limited to

® public government agency or court records or files

* documentation from a domestic abuse program

® documentation from legal, clerical, medical or other professionals from whom
the applicant or recipient has sought assistance in dealing with domestic
abuse

" physical evidence of abuse

" a statement from another individual with knowledge of the circumstances
that provide a basis for the claim of abuse

= any other evidence that supports the statement

Information on domestic abuse, including resource material, shall be provided during
the application process, when the individual enters the county’s welfare-to-work
program, and at annual redetermination. Information is to be provided in a safe and
private physical space for disclosing abuse.

When, during any county-developed and implemented screening procedure, an
individual is asked questions about behaviors indicating domestic abuse, he or she shall
also be advised that answering such questions is optional and answers indicating abuse
will not have a negative effect on his or her ability to participate in the welfare-to-work
program. The county shall explain that this information is being requested to better
assist the individual in becoming self-sufficient while promoting his or her safety.



Other sources of information about domestic
abuse

Direct observation

" acts of physical abuse
®  threats of violence or harm
= coercive behaviors and other tactics of control

Observations of the effects of domestic abuse

" injuries, stress-related illnesses, damage to physical property

® behavior indicating fear of or control by partner

= children’s behavior indicating fear of one parent or protectiveness for the other
parent

" depression, anxiety, suicide attempts, substance abuse or repeated help-seeking by
adult victim

Adapted from the Schechter, S., & Ganley, A. (1996). Domestic violence: A national curriculum for child protective services. San

Francisco: Family Violence Prevention Fund.



Aspects of confidentiality in a CalWORKSs
setting

The basic rule

Provide a private room for interview to ensure confidentiality. Information with respect
to domestic abuse victims and their dependents and other family members shall not be
released to any outside parties or other governmental agencies or to any employee of
the county welfare department who is not directly involved in the applicant’s or
recipient’s case. Exceptions: a) the information is required to be disclosed by law, or b)
the release is authorized in writing by the applicant or recipient.

Alternative notice requirements

The safety of the client must be considered at all times. The client must be given the
opportunity to decide how to receive communications and correspondence. Case files
must include documentation of any alternative notice requirements, including a written
statement signed by the client indicating the noticing method chosen. Alternative
notice requirements include but are not limited to telephone calls, alternative mailing
address or hand delivery.

Family support

County welfare departments must ensure the confidentiality of clients claiming good
cause for noncooperation with family support.

Domestic abuse services
All efforts shall be made to preserve the confidentiality and integrity of the service

provider and client relationship when reviewing participation in domestic abuse
services that are part of a client’s welfare-to-work plan.

‘Child abuse

Clients should be clearly notified that anything they disclose about child abuse cannot
be kept confidential.



Confidentiality

Directions: Think of one thing you can do to ensure confidentiality in working with
victims of domestic abuse. Write it down. Use the rest of the sheet to record ideas from
other workshop participants and the instructor.



Coordination with family support

All California family support offices must now notify all custodial and noncustodial
parents of their right to nondisclosure of information if family violence is an issue.

Family Violence Indicator (FVI)

The FVI notation on case records is intended to prevent identifying information from
being released. An FVI must be added to family support case record in the following
circumnstances:

= immediately upon request for nondisclosure of information
= if office becomes aware that a parent or child has a protective order
= good cause has been requested by an applicant or recipient of CalWORKSs

Good cause for noncooperation with family support

Before referring a case to family support, social services departments shall determine if
the client has good cause for noncooperation.

Good cause exemptions related to abuse:

= . Efforts to establish paternity or establish, modify or enforce a support order
would increase the risk of physical, sexual or emotional harm to a child.

= Efforts to establish paternity or establish, modify or enforce a support obligation
would increase the risk of abuse of the parent or caretaker.

= The child is conceived as the result of incest or rape.

» Legal proceedings for adoption are pending.

= The client is currently being assisted by an adoption agency to resolve whether to
keep the child or relinquish the child for adoption.

= The client is cooperating in good faith but is unable to identify or assist in
locating the alleged father or obligator.

» Any other reason cooperating would be contrary to the best interests of the child.

A sworn statement is enough to establish abuse unless the agency documents in writing
an independent, reasonable basis to find the client not credible.

Social services must ensure the confidentiality of clients
claiming good cause.



[Insert county-specific content on
coordination with family support]



How to talk to clients about domestic abuse

. Separate the client from the abuser if possible
There may be times when the abuser will accompany a client to an appointment.

Separating the client gives her or him a chance to disclose information about the
abuse.

Conduct interviews in safe, protected and private areas.

. Empower and validate the client

Tell the client that no one ever deserves to be abused and that it is not her or his
fault. This helps the client recognize that she or he is worthwhile.

Telling the client that it takes a lot of courage to share information about abuse helps
to encourage and support the client.

Avoid labels and cultural biases.

. Don’t pretend to have all of the answers

Clients will be frightened at the moment of disclosure and may ask many questions
such as “Will my partner go to jail?” or “Will I lose my children?”. Since the answers
to these questions are beyond the scope of your work, it is fine to say that you do not
know.

Remind the client that this is a first step and you are there to listen and direct the
client to other service providers in the agency and the community that can help
further.

When discussing using resources, reiterate that the client is not alone and that there
are options and choices that she or he can make.

Domestic abuse situations are unpredictable and the danger for lethality increases
when the victim leaves the relationship.



= Explain this possibility to the client and emphasize that safety plans need to be
developed before the client takes direct action.

4. Accept a client’s reluctance to talk or disclose further

= Pressuring a client is not useful. Respect and accept the client’s choice. Continue on
with other matters and then ask again later.

= Tell the client that you are there for her or him and that you care about their life.

5. Be aware of your own safety
® Communicate with coworkers or a supervisor if you are suspicious about anything.

= If you feel you shouldn’t be alone either coming into the workplace or leaving at the
end of the day, be sure that you have a “buddy” with you at those times.

® If you are directly threatened in some manner by a client’s abuser, follow office
protocol regarding “incident” reporting.



Framing questions about domestic abuse

When talking to CalWORKSs clients and asking questions, make sure the questions are
tied to removing barriers to fulfilling their welfare-to-work plan.

Because abuse is common in some people’s lives, I now ask everyone I see whether
domestic abuse has occurred. Whatever we speak about will be confidential unless
it involves child abuse.

I don’t know if this is a problem for you but many people I see are dealing with an
abusive relationship, so I've started asking about domestic abuse routinely.
Whatever we speak about would be confidential unless it involves child abuse.

Have you been under any stress lately that may come from your intimate
relationship? If you have been having problems with your partner, we can talk
about the situation to see how this affects your welfare-to-work plan. Whatever we
speak about would be confidential unless it involves child abuse.

Sometimes when I see an injury like yours, it’s caused by somebody else. Did that
ever happen to you? If your intimate pariner is harming you, we can talk about
ways you can obtain help and how this might impact your welfare-to-work plan.
Whatever we speak about would be confidential unless it involves child abuse.

I've noticed that you are injured. Did someone hurt you? Was it your partner or
spouse? If you’d like to discuss the situation, I may be able to direct you to where
you can obtain the help you may need for this situation. Whatever we speak about
would be confidential unless it involves child abuse.

You seem to be very anxious when I ask about your intimate partner. Are you
afraid of your partner or feel that your partner tries to control you? If this were the
situation, I would like to talk about it with you because I may be able to direct you
to obtaining help. Also, we can develop a welfare-to-work plan that will take into
account your situation with your partner. Whatever we speak about would be
confidential unless it involves child abuse.

If you don’t feel able to talk about the situation now or would feel more comfortable
speaking to someone else, we have workers on our staff who specialize in helping
people who have been hurt in some manner by an intimate partner. Or, you can
speak with me at another time about the situation if you wish. Whenever you are
ready to speak to someone, I can arrange it.



® I now tell everyone about options that might be available to them if there is any type
of abuse in their lives from a partner or spouse. If an intimate partner is harming
you in some way, we can talk about the situation. I can assist you in obtaining help
and developing a welfare-to-work plan, which may include a waiver from
participation. Whatever we speak about would be confidential unless it involves
child abuse.



Validating messages I can use with clients
who are victims of domestic abuse

Directions: Use this page to record messages you hear during the discussion.



CalWORKSs protocols for individual case
assessment

Each applicant or recipient who has been identified as a victim of domestic abuse shall
be referred to staff who are trained in serving recipients who are victims of domestic
abuse. Each individual shall be assessed on an individual basis to develop a welfare-to-
work plan that will not place the individual at further risk and to which the applicant or
recipient can agree. The plan shall be designed with confidentiality and the health and
safety of the individual and his or her children as the primary considerations.

The welfare-to-work plan shall include consideration of the following:

" the degree to which domestic abuse is a barrier to employment

® flexibility to accommodate any prior or current legal obligations or other
activities or issues related to domestic abuse

® special cultural or religious needs

* other services for the victim and his or her children include but are not
limited to community domestic abuse services, individual counseling of the
participant and children, group counseling, substance abuse services, medical
and public health services, mental health counseling, parenting skills training,
independent living skills training, financial planning, relocation activities,
and referrals to legal and immigration services

" appropriate protections for individuals in immediate danger, which are to be
integrated into the welfare-to-work plan

®* the need for a waiver from certain program requirements

Services provided in the welfare-to-work plan or to which the individual is otherwise
referred must be available to him or her. If necessary services are not available, good
cause to waive certain welfare-to-work requirements may be established.

If the participant and county welfare department staff are unable to reach agreement on
the welfare-to-work plan, the matter shall be referred by the county welfare department
for an independent assessment by an impartial third party.



[Insert county-specific content on case
assessment and monitoring]



Managing biases about domestic abuse

® Abuse takes many forms—it’s more than physical violence.
= All forms of abuse have debilitating effects on victims.
®  Victims come from all races, ethnic groups and classes.

" Take claims of abuse seriously—avoid mimicking perpetrator tactics such as
minimizing the abuse or blaming the victim.

= Use empathy.

® Build on strengths.



Trainer Overheads



Creating the environment for
an effective intervention

» Create a safe, confidential and
supportive environment to talk

about abuse.

» Ask in an empathic and
nonjudgemental manner about

abuse.
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