Continuum of Care: Workgroup Meeting Agenda 

Join GoToMeeting: https://www2.gotomeeting.com/join/911160410
Conference Line: 877.589.6971, Participant Code: 412584
	Meeting Title
	Date
	Time
	Location

	﻿Performance Measures and Outcomes Workgroup 
	04.25.2013 
	10:00-12:00
	CDSS Headquarters, 744 P Street, Sacramento, CA. 95814, OB 9 Room 204


Roles and Responsibilities
	Roles
	Names

	Co-Chairs and Facilitators:

Kevin Gaines and Dr. Emily Putnam-Hornstein
	Project Manager: Deborah Williams

	Assistant Co-Chair: TBD 
	Logistic Coordinator and Scribe: Nighat Iqbal


Agenda

	
	Agenda Item
	Presenter
	Time

	1
	Welcome, Introductions and Agenda 

	Kevin
	10

	2
	Review of Deliverables/Work Plan

	Kevin & Emily
	15

	3
	PMO Activity Update 
	Kevin  & Robert Stovall
	45

	4
	Next Steps and Next Meeting
	Kevin & Emily
	15


Links to survey instruments from the Foster Family Based Treatment Association (FFTA) website http://www.ffta.org/research_outcomes/consumer_user_guide.pdf. 
These survey instruments are centered on customer satisfaction i.e. youth, family.  

• Foster Child/Youth Satisfaction Survey-Sample 1

http://ffta.org/members/sample_tools/foster_child_survey_1.pdf
• Foster Child/Youth Satisfaction Survey-Sample 2

http://ffta.org/members/sample_tools/foster_child_survey_2.pdf
• Foster Child/Youth Satisfaction Survey-Sample 3

http://ffta.org/members/sample_tools/Youth_Satisfaction_survey.pdf
• Foster Parent Satisfaction Survey-Sample 1

http://ffta.org/members/sample_tools/FP_Satisfaction_Survey.pdf
• Foster Parent Satisfaction Survey-Sample 2

http://www.ffta.org/members/sample_tools/sample_ssfp.pdf
• Foster Parent Support Survey

http://ffta.org/members/sample_tools/FP_Support_Services_Survey_Instrument.pdf
• Foster Parent Evaluation of Social Worker

http://ffta.org/members/sample_tools/FP_EVAL_SW.pdf
• Foster Youth’s Family’s Satisfaction Survey

http://ffta.org/members/sample_tools/Youth_Family_Satisfaction_Survey.pdf
• Biological Parents’ Satisfaction Survey

http://www.ffta.org/members/sample_tools/sample_ssbp.pdf
• Outside Professional Satisfaction Survey

http://www.ffta.org/members/sample_tools/sample_ssop.pdf
• Referral Source Satisfaction Survey

http://ffta.org/members/sample_tools/Referral_Source_Satisfaction_Survey.pdf
Ground Rules

· Start and end meetings on time

· Start with the end in mind

· Every meeting will have an agenda and participants will stick to the agenda

· Use parking lot for off topic issues

· All meeting attendees are encouraged to participate in discussions and decisions

· One conversation at a time – no interruptions or side conversations

· Respect others' opinions (seek first to understand)

· Attend all meetings or send a knowledgeable backup

· Be accountable (complete assignments or notify team/project leader)

· Be open minded, flexible, concise, positive
· Don’t personalize
· Have fun!
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