Continuum of Care: Work Group Meeting Agenda

Join GoToMeeting: https://www2.gotomeeting.com/join/875781586

Conference Line: 1-888-398-2342, Participant Code: 708638

Meeting Title Date Time Location

Performance Measures and Outcomes 11.07.2013 10:00-12:00 CDSS Headquarters, 744 P

Work Group Street, Sacramento, CA.
95814, OB 8 Room 235/237

ROLES AND RESPONSIBILITIES

Roles

Names

Co-Chairs and Facilitators:
Kevin Gaines and Dr. Emily Putnam-Hornstein

Project Manager: Deborah Williams

Assistant Co-Chair: TBD

Logistic Coordinator and Scribe: Nighat Igbal

AGENDA

Agenda Item

Presenter Time

1 Welcome, Introductions and Agenda

Kevin Gaines 15 min

2 Review Action Items: Satisfaction Survey & Data Exchange with

Department of Education

Kevin Gaines 15 min

3 Steering Committee Update:

1. Preliminary Recommendations

2. Core Services and Outcomes Matrix
3. Sample Indicators by Domain

Kevin Gaines 15 min

4 Discussion Item: Performance Data in the Future

Current and Future Data Exchange Partnerships
o Department of Justice/CDCR

Health Care Services

CalWORKS and Eligibility Programs

Child Support

Integrated Indicators

o Others

O
O
O
O

All

60

5 Closing and Next Meeting (December 12, 2013)

Kevin Gaines 15 min

120 mins

EXTRANET SITE
http://www.cdss.ca.gov/ccr/

Password: outcomes

Ground Rules

Start and end meetings on time

Start with the end in mind

Every meeting will have an agenda and participants
will stick to the agenda

Use parking lot for off topic issues

All meeting attendees are encouraged to participate
in discussions and decisions

One conversation at a time — no interruptions or
side conversations

e Respect others' opinions (seek first to understand)
e Attend all meetings or send a knowledgeable

backup

e Be accountable (complete assignments or notify

team/project leader)

e Be open minded, flexible, concise, positive

e Don't personalize
e Have fun!
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