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Domain Outcome Measures w/Examples

	Measure #
	Domain & Description
	Source &
 Method of Monitoring
 
	Possible Other Sources

	Domain 1. Safety

	Safety Performance/Outcome: No substantiated cases of abuse or neglect involving the residential contractor during the service period. 
	
CWS/CMS
	
Community Care Licensing (CCLD)

	Safety 1.
	Foster parents and staff have cleared criminal background checks

	
CCLD
	

	Safety 2.
	No complaints against caregiver/staff (or a reduction in complaints over time)


Recommend alternative measure: 
No Maltreatment in Foster Care
	 
	 
	Count
	Percentage

	
	Not Maltreated
	1902
	100.0%

	
	Maltreated
	0
	0.0%

	 
	
	
	

	 
	Total Children in Foster Care
	1902
	




	CCLD – no automated report 
CWS/CMS
	






	Domain 2. Stable and Permanent Connections 

	Stable and Permanent Connections Performance/Outcome 1: Percentage of total residential spells resulting in sustained and favorable discharges. Favorable is defined as a positive step-down to a less restrictive setting (including reunification); sustained indicates that the child remained stable in the discharge placement for 180 days. (Measures the effectiveness of provider efforts to provide services and promote connections that allow children to make stable transitions to lower levels of care / return to family.)
  
	CWS/CMS
	





	Stable and Permanent Connections Performance/Outcome 2: The percentage of time a child spends actively in treatment during a residential placement stay. Thought of as “Treatment Opportunity Days”, calculated as the number of active days in care (numerator) divided by the number of active days plus interruption days (denominator). Interruptions days occur when a child is AWOL, hospitalized, or in a detention center. (Measures the effectiveness of provider efforts to provide a stable treatment environment which the child/youth is actively engaged and receiving the appropriate services – assumption is that this outcome is tied to all sorts of good inputs and other good outcomes.)

	CWS/CMS
	





	Connections 1.
	Case record reflect that child/youth has identified important stable adults/caregivers/siblings/family

	
Qualitative Case Review
	
Youth Survey

	Connections 2.
	Child/youth visits with related or nonrelated family members and visits are sufficient in frequency and quality
Parental Visits
	 
	 
	Count
	Percentage

	
	All Contacts Made
	263
	38.8%

	
	Some Contacts Made
	207
	30.5%

	
	No Contacts Made
	176
	26.0%

	
	No Parents Found
	32
	4.7%

	 
	Total
	678
	100.0%



	CWS/CMS : frequency  of visits with family members  

	
Qualitative Case Review 



	Domain 3. Health

	Health Performance/Outcome: Mental and Physical Health needs are addressed in a timely manner.
	
	

	Health 1.
	Physical health and dental needs are addressed and demonstrate improvement.  
a.  Physical Examinations completed per the EPSDT schedule and documented in CWS/CMS. 
Health Examinations
	 
	Count
	Percentage

	In Compliance
	874
	90.2%

	Not in Compliance
	95
	9.8%

	Total
	969
	100.0%



b.  Annual dental exams are completed timely and documented in CWS/CMS.

Dental Examinations

	 
	Count
	Percentage

	In Compliance
	748
	46.2%

	Not in Compliance
	871
	53.8%

	Total
	1619
	100.0%



c. Health & Education Passports (HEP) are current and reflect identification and ongoing management of health issues.
Passport Services
	 
	Count
	Percentage

	Has Passport Services
	107
	94.7%

	No Passport Services
	6
	5.3%

	Total
	113
	100.0%



	CWS/CMS
a.   AB636 Measure 5A (1): CHDP  Health Exams






b. AB 636 Measure 5B (2): CHDP Dental Exams






c. AB636 Measure 5A: Health and Education Passport


	

	Health.2
	Mental health needs are addressed and demonstrate improvement. 
a. Baseline MH screening/assessment provided and documented upon placement.
b. Assessed MH services are provided or offered.    
c.  Case record documents authorization for psychotropic medication.
	a. Pending – may be in  CWS/CMS
b. Pending – may be in CWS/CMS
c. CWS/CMS
	Qualitative Case Review



	Domain 4. Educational Achievement

	Educational Achievement Performance/Outcome: Educational requirements are met.
 
	
	 

	Education.1
	Education rights holder is identified and performs duties to ensure progress in achieving educational goals.
	
	

	
	a. Education rights holder is identified in the case record and the HEP
	CWS/CMS
	

	
	b. If/when child changes schools, provider requests and follows-up on transcripts as documented in the case.
	 
	

	
	c. Caregiver tracks school attendance, Grade progress and Graduation or GED or equivalent date.
	CWS/CMS for grade progress and high school completion.
	

	
	a. Document in the case record If there is an Individual Education Plan.
b. Document ongoing IEP progress toward meeting identified benchmarks and goals.
Children in Foster Care with an IEP
Has IEP
No IEP
Total
	c CWS/CMS
	
Local school or potential data exchange with state Department of Education

	
Domain 5. Life Skills

	Life Skills Performance/Outcome: Youth engagement with Independent Living Program, Social Security benefits (SSI) and Life Skills training.
	TILP Services

	CWS/CMS


	Life Skills Prep.1
	 ILP services plan created within 30 days of 16th birthday. 
	 
	Count
	Percentage

	In Compliance
	73
	74.5%

	Not in Compliance
	25
	25.5%

	Total
	98
	100.0%



	CWS/CMS 
	

	Life Skills Prep.2
	Youth is screened for SSI eligibility after age 16.   
a. Number of children in care screened for SSI eligibility?
b. Number of children in care receiving SSI?
	
CWS/CMS: number of applications
	

Receipt of SSI verified by bi-annual data match CWS/CMS and Social Security

	Life Skills Prep.3
	Services provided in:    
* Home Management                          * Money Management
* Transitional Housing    *Career/Job Guidance  *Education   * Mentoring  * Transportation

	
CWS/CMS
	






	Domain 6. Engagement and Satisfaction

	Engagement and Satisfaction Performance/Outcome: Positive Youth feedback on satisfaction survey and youth engagement.
The link below has an array of satisfaction surveys for child welfare:
http://www.ffta.org/research_outcomes/consumer_user_guide.pdf
For example:
• Foster Child/Youth Satisfaction Survey-Sample 1
http://ffta.org/members/sample_tools/foster_child_survey_1.pdf
• Foster Child/Youth Satisfaction Survey-Sample 2
http://ffta.org/members/sample_tools/foster_child_survey_2.pdf
• Foster Child/Youth Satisfaction Survey-Sample 3
http://ffta.org/members/sample_tools/Youth_Satisfaction_survey.pdf
• Foster Parent Satisfaction Survey-Sample 1
http://ffta.org/members/sample_tools/FP_Satisfaction_Survey.pdf
• Foster Parent Satisfaction Survey-Sample 2
http://www.ffta.org/members/sample_tools/sample_ssfp.pdf
• Foster Parent Support Survey
http://ffta.org/members/sample_tools/FP_Support_Services_Survey_Instrument.pdf
• Foster Parent Evaluation of Social Worker
http://ffta.org/members/sample_tools/FP_EVAL_SW.pdf
• Foster Youth’s Family’s Satisfaction Survey
http://ffta.org/members/sample_tools/Youth_Family_Satisfaction_Survey.pdf
• Biological Parents’ Satisfaction Survey
http://www.ffta.org/members/sample_tools/sample_ssbp.pdf
• Outside Professional Satisfaction Survey
http://www.ffta.org/members/sample_tools/sample_ssop.pdf
• Referral Source Satisfaction Survey
http://ffta.org/members/sample_tools/Referral_Source_Satisfaction_Survey.pdf

	Potential Satisfaction Survey options
	 


	Engagement.1
	Positive responses to youth satisfaction survey(s).
	
	YSS & YSS-F

	Engagement.2
	Participatory case planning utilized for decisions regarding education, health/MH, IEP, visits, extracurricular activities, etc.
	
	Qualitative Case Review

	Engagement.3
	Provider engages with child and demonstrates quality engagement (discusses case planning/service delivery and goal attainment). 
	
	Qualitative Case Review



