CCR: Performance Measures and Outcomes Workgroup
Identify Outcomes Activity
Outcome: Safety/Free from Violence
Measures: 
1. Absence of violence reports at home or school
2. No indicated maltreatment report during a specific timeframe while in care of specific provider
3. Absence of restraint reports involving subject youth
4. Foster parents and staff have cleared criminal background checks
5. Absence of complaints against caregiver/staff
6. Ongoing assessments of risk and safety conducted while in placement

1.) In your small group, please identify who should be held responsible/accountable?





2.) If applicable, identify any unintended consequences?





3.) Please identify where these data can be readily accessed?  Are these sources reliable?






4.) What’s missing?  


5.) In the report out, please be prepared to choose one priority measure for each outcome.

Outcome: Stable Living Situation
Measures:
1. Remains in a stable placement for a minimum of 3 months
2. No AWOL reports from home or facility (6 months before and after review)  


1. In your small group, please identify who should be held responsible/accountable?





2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?






4. What’s missing?  


5. In the report out, please be prepared to choose one priority measure for each outcome.


Outcome: Health
Measures:
1. Initial health screening completed before or upon placement   
2. Baseline MH screening/assessment provided and documented before or upon placement       
3. MH appropriate services provided or offered     
4. Necessary Well-Child Visits completed timely with a primary care provider and documented in HEP CWS/CMS          
5. Timely dental exams on recommended schedule based on age and needs documented in case plan and HEP CWS/CMS    
6. Current HEP records reflect identification and ongoing management of chronic health issues
7. Psychotropic medication is tracked/timely; Case record shows justifications and proper authorization for medication changes  

1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  


5. In the report out, please be prepared to choose one priority measure for each outcome.


Outcome: Permanent Connections
Measures:
1. Provider has an array of services that can also be individualized to meet the needs of the child in successfully achieving permanency  
2. Placement changes experienced were in the child's best interest and were intended to further achieve the child's permanency goal or to provide specialized services to the child.   
3. Case record shows child/youth has identified an important stable adult/caregiver  
4. Case record shows child/youth has identified an important stable adult/caregiver  
5. Child/youth visits with related or nonrelated family members and visits are sufficient in frequency and quality  
6. Case record shows transportation options explored/adopted to facilitate visits  

1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  


5. In the report out, please be prepared to choose one priority measure for each outcome.


Outcome: Educational Achievement
Measures:
1. Education rights holder is identified, and oriented to education goals outlined in case plan
2. If/when child changes schools, provider requests and follows-up on transcripts to ensure they are transferred within timeframe prescribed by statute as documented in the case
3. Caregiver tracks school attendance, and ensures child attends 95% of scheduled school sessions
4. Benchmarks detailed in IEP (where appropriate) are negotiated and identified with social worker, school officials, caregiver, educational rights holder, and child, if age appropriate

1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  



5. In the report out, please be prepared to choose one priority measure for each outcome.


Outcome: Life Skills Preparation
Measures:
1. Case record documents engagement with ILP or other preparatory services within 60 days of 14th birthday as documented in CWS/CMS   
2. Youth is screened for SSI eligibility and other appropriate services after age 16   
3. Case plan reflects instruction provided in:    
a. *Household management
b. *Time and money management
c. *Transportation, Secondary Education
d. *Job Readiness

1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  



5. In the report out, please be prepared to choose one priority measure for each outcome.

Outcomes: Satisfaction
Measures:
1. Youth reports satisfactory adjustment to placement; articulates an age-appropriate sense of satisfaction to social worker  
2. Child/youth reports interest in/enjoyment for school, recreational activities  
3. Positive responses to youth satisfaction survey(s)  


1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  




5. In the report out, please be prepared to choose one priority measure for each outcome.



Other Outcomes
Measures:
1. Foster youth bill of rights given/ILP explained to child/youth at placement (documented in CWS/CMS as ILP services)
2. Participatory case planning utilized for decisions regarding education, health/MH, IEP, visits, extracurricular activities, etc.
3. Provider engages with child and demonstrates quality engagement (discusses case planning/service delivery and goal attainment)  


1. In your small group, please identify who should be held responsible/accountable?




2. If applicable, identify any unintended consequences?





3. Please identify where these data can be readily accessed?  Are these sources reliable?





4. What’s missing?  



5. In the report out, please be prepared to choose one priority measure for each outcome.
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