STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:

Humboldt County Department of Health and Human Services February 13, 2014
CWD CONTACT INFORMATION

NAME/POSITION:

Marti Hufft Program Manager |
ADDRESS:

929 Koster St, Eureka, CA 95501

PHONE NUMBER: EMAIL ADDRESS:

(707) 268-3460 mhufft@co.humboldt.ca.us

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:
May 1, 2014

What types of services will be provided under the FS program?
Homelessness

Mental Health

Substance Abuse

Domestic Violence

Other, please list_ CWS Linkages Families

ooo Qg

How will clients be informed of the FS program?

Clients will be informed at CalWORKSs Welfare to Work Orientation as well as at appointments with CalWORKs Welfare to
Work Integrated Case Workers and Employment Training Workers.

How will clients be able to request participation in the FS program?

Verbally to any CalWORKSs employee as well as in writing. Clients may also request Family Stabilization services through
a CalWORKSs Partner service provider such as Child Welfare Services. A form is in development in which a client will be
able to complete to request Family Stabilization services.

How will the county determine which clients will be selected for the FS program?

Clients who have expressed interest or who have been referred for Family Stabilization services by CalWORKSs staff will
have their family situation presented to a Multi-Disciplinary Team (MDT). The MDT is comprised of staff from CalWORKs
Welfare to Work, Mental Health division, Public Health division, and when appropriate, will also include staff from
department Street Outreach Services and Child Welfare Services. The MDT will determine if the family crisis can be
resolved through other direct services or if assignment to the Family Stabilization unit is the best fit for alleviating the crisis.
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How will the county notify the clients that are participating in the FS program?
Clients will be informed verbally as well as be provided an informing letter of entrance into Family

Stabilization. Letter will include a time and date to meet with the Family Stabilization worker to draft
the Family Stabilization Plan for the family.

How often will county staff contact FS families?

Initially, clients will be contacted daily. While participating in Family Stabilization families will be
contacted at minimum, weekly.

How will FS Intensive Case Management differ from general Case Management?

FS Case Management will include more frequent contact from staff and partner agencies. FS staff
will carry fewer cases than a typical CalWORKs WTW Employment Training Worker. When

appropriate and in addition to the FS worker, other DHHS staff including Mental Health and Public
Health may be assigned to assist the family in accessing resources to assist in stabilization. On a
case by case basis, families homelessness may be addressed with FS funds if all other resources

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

CalWORKs will partner with Mental Health, Public Health, Child Welfare Services, Street Outreach
Services, Redwood Community Action Agency, Humboldt Domestic Violence Services, Arcata House
Partnership and Humboldt County Family Resource Centers. On a case-by-case basis
client-identified service providers may be included in the delivery of services.

What strategies will you use to link clients with these providers?

A team of providers will meet initially with the family (Family Action Team) to develop an action plan
with set steps and dates for all team members, including the family. The team will meet at minimum
monthly with the family to review and update the action plan. The family may meet directly with
some of the providers throughout their participation in FS; the FS worker will be aware of all
scheduled appointments and provide necessary supportive services.

What strategies does your CWD have to transition clients to WTW?

A month prior to transition to WTW, the Family Action Team will meet to plan appropriate WTW
activities and any needed supports for the family to be successful in WTW. The week prior to
transition the FS worker and WTW worker will meet with the family to facilitate the transition to a new
worker and program requirements.

How does the FS program compliment or enhance your current services?

FS will be a more intensive service process and is viewed as an extension of the current services
offered through CalWORKs Welfare to Work. Humboldt County CalWORKs Welfare to Work
currently has strong working relationships with all service providers previously mentioned that work
toward helping families become self-sufficient through employment.

WTW 40 (2/14) PAGE 2 OF 3



Please include any other components of your FS program not covered above:

In addition to regular FS team meetings, there will also be regularly held FS Administrative meetings

in which program process and outcomes will be reviewed and where refinement or additions to
processes/service delivery will be explored and/or introduced.

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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