STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74

COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:
Mendocino County Health and Human Services Agency 3/31/2014

CWD CONTACT INFORMATION

NAME/POSITION:

Jill Bradley- CalWORKSs Job Services Program Manager
ADDRESS:

631 S. Orchard Ave. Ukiah, CA 95482

PHONE NUMBER: EMAIL ADDRESS:

707-467-5540 BradleyJ@co.mendocino.ca.us

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:
June 1, 2014

What types of services will be provided under the FS program?

Homelessness

Mental Health

Substance Abuse

Domestic Violence

Other, please list_child care referral, life skills education, nutrition education

ooo Qg

How will clients be informed of the FS program?

The Employment Services Representative (ESR) will inform them during appraisal or reappraisal.

How will clients be able to request participation in the FS program?
A client can make a written request, ask an ESR, or be referred by another agency.

How will the county determine which clients will be selected for the FS program?

The county will

« Use the Robust Appraisal Tool to identify a potential family for the Family Stabilization (FS) plan

« Conduct an in depth assessment and screening for barriers including mental health, domestic violence, current or recent
substance abuse, ingrained fears, homelessness or other crisis-creating barriers to employment and Welfare to Work
participation

» Assess the family's ability to commit to a six-month plan and determine if available resources match their needs.
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How will the county notify the clients that are participating in the FS program?

Once a family is identified as a potential recipient for Family Stabilization Services, the case will be
flagged and a letter provided to the client.

How often will county staff contact FS families?
Staff will contact families weekly at minimum, and more frequently as needed.

How will FS Intensive Case Management differ from general Case Management?

* This will be the first time the Job Services Program has resources to address the entire family as a
unit. This will assure long-term success and stabilization for the family.

» The program will focus on families identified as being significantly unstable, with conditions of
instability preventing employment. The techniques, services, and intensive case management of this

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

» Multidisciplinary teams will meet with our Employment Services staff biweekly to discuss the plan of
service delivery and create a collaborative effort of community partners including Mental Health,
Alcohol and Other Drug Programs, Social Workers, physicians, clinics, our local housing authority,
and other community providers, to ensure that all services needed are available and accessible by
the families being served.

What strategies will you use to link clients with these providers?

* Participants will receive enhanced support throughout the stabilization process. The entire family
will be involved in multi-disciplinary meetings; providers will help determine the appropriate level of
assistance needed to link with specific providers (e.g., accompaniment by the ESR to a service
location or simply setting tasks that the client will carry out); ESR will act as a liaison between
families and service providers.

What strategies does your CWD have to transition clients to WTW?

* Assist family to identify existing skills that can transfer to world of work.

* Provide opportunities for participants to be involved in internships and/or work experience, to
promote responsibility and long term financial stability.

* After the family gains stability, Employment Services staff will continue regular contact with the
family to provide guidance in the work world and any needed supportive services, such as

How does the FS program compliment or enhance your current services?

» Several components of this plan are new techniques that Mendocino County has not used
previously, while others are practices currently used. New components will build on existing services,
such as: Access to quality child care and available options for reliable child care providers will be
addressed. Our local Resource and Referral Agency will provide parent education on selecting a
provider.
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Please include any other components of your FS program not covered above:

« Job Services staff will identify and assist participants, provide services and intensive case
management, and address immediate crisis situations and needs.

a) In collaboration with the family and partner agencies, the county will create a comprehensive and
detailed Family Plan to be carried out over a minimum of 6 months: Identify components of

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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