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Department of Social Services              Action         : Denial Adjustment

                                           Issue: EBT Theft Resolution 

                                           Title: EBT Replacement Denial    
Auto ID No.:                               Use Form No.   : NA 290 

Source     :                               Original Date  : 10/01/02

Issued by  :                               Revision Date  : 08/30/2013 

Reg Cite   :  WIC 10072, 44-350

MESSAGE:

The County has denied your request for 

replacement of $       to your

EBT cash aid account.

HERE IS WHY:

[ ] You did not file a police report and you did not tell us you had a good reason.

[ ] You did not file a police report and you claimed you had a good reason, but the county determined you did not.

[ ] Your claim has been investigated and found that electronic theft did not happen.

[ ] You gave your EBT card and/or PIN to someone.

[ ] Your benefits were already replaced.

[ ] You did not file a claim with EBT Customer Service.  Please call 1-(877)328-9677 to file a claim.

[ ] You asked for the replacement of cash benefits more than 90 days after the date of the electronic theft.

[ ] Your EBT card was lost or stolen.

If you disagree with this action, you can request a hearing.  The back of this notice tells you how.  If you do apply for a hearing, you will not be able to get “aid paid pending.”

INSTRUCTIONS: To be sent to client when denying their AB 2035 claim. 
