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k[\ky\j5o/4]5n'j4hoj'k1®-nogi9j[
k®henp7jk\joz,o'ukl8j|kbjmoj'lhoj4p k\joz,olç]y˚]bj4o
[joMhd†/u'h4nk\joz,okpJz√ou'yju^YIr"poj'lhoj4p~b7j4o
\j4oÏim E k®henp7joj'lhoj4pkpj|qh|[j4\k=Jb4\5oe']p57Ïpm
epueo2;Ï7m'h4nk\joz,o k\joz,o~olç]ykz®n5vnkn;d®o5h$ß9®['tbÏim
kpJz√ou'yjuUIr" E oj'kv®nh,kVu]5,®[oj'lhoj4peip,j;$Nj4ndçh'
5oe']57Ïpm≈h5;Ïpm57Ïpm'h4nk\joz,ok®≠m ijp˚]kn;d®o5h$ß9
®['tb,j;˚o˚lh<p E
enwe=~b7j4o\j4oijpolei]
k=j|®h7jk\joz,oijpenwe=5;k[j|k'¥uFNj4\$ƒ0p epu7joj'nrij4]
ß8ijp;Hj4h~b7j4o\j4oÏim5;Ïpp˚b\,vpX[jj]≥ijpoj'k®\o˚\u
˚b\ijpolei] E k\joz,o,j;njoÏn'0W/5,®[;Hj4hkp| E
5nÏ/'
k®henp7jk\joz,oijp5nÏ/'1®,Ïim5,®[enwe=pjpjÇb;<pv;|kpJ®=kp|
ÇniÇ='nF#[k=Joje'mj\#mnjoÏn'5n'j4hnj-j'/K (Public
Inquiry Unit) ]jik\0L]h4ul<4o (800) 952-5253 E 5n'j4h
z,okl®hkl8¥ulhbj4h TDD ]jik\0(800) 952-8349 E
ogiey®-˚b\<pepmjmkpJz√oun$†po
[s]ijpkp| 
� ogiey®-Ï7mv=obj4okgoue;2†[ji (Adoption Assistance Program

≈hAAP)
� ogiey®-oj'[j'ivpn˜k[“y#m (Adult Protective Services)
� ogiey®-Ï7mz,olh†vioepuz5"jk“}p (Alcohol and Drug

Program)
� ogiey®-57ÏpmZçih,j6j''tboj®\16#'®pq“j (California Food

Assistance Program ≈h CFAP)
� ogiey®-ki®{0j\ (Medi-Cal)
� ogiey®- CalWORKs
� ogiey®-˚"'o˜jkgoup CalWORKs
� ogiey®-÷eo2;Ï7m≥k;“®[vnv0ij\9j[k=Jk1®-ojpogiey®-

CalWORKs (CalWORKs Welfare-to-Work)
� ogiey®-l<4o57Ïpm5n'j4h7p,kdpjlhkynap (Cash Assistance

Program for Immigrants ≈hCAPI)
� ogiey®-vnv0ij\9j[kgou (Child Welfare Services)
� ogiey®- Denti-Cal
� ogiey®-˚Boe[ep]M ey9j8epu[Mj<\kbjmvip epu]jik[\

5o/4] (Early & Periodic Screening, Diagnosis, and
Treatment ≈h EPSDT)

� ogiey®- CalFresh (ogiey®-h#@/e=“Zçih (Food Stamps))
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PUB 13 (CB) (6/11)

STATE OF CALIFORNIA
('tboj®\16#'®pq“j)

HEALTH AND HUMAN SERVICES AGENCY
(loÏnuvn09j[epuivpn˜9j[)

DEPARTMENT OF SOCIAL SERVICES
(loÏnunGuieo2;)

� k\joz,oeip,j;mokoJ®,o4u'h4nk\joz,oÇ;\k=Jz√ouhFp4h
lh≠u nAijnap ≈h hGu4p E

� vh'nkl®;p7juld®n=Ï=\Çpyoj'˚/5pj≥k=J1†6o1ß6p5n'j4hoj'uj'
˚b\ijpl<4o˚0kl®;p E

� 0W/eip;4u≥k\joz,o=Ï=\Çpyoj'1†6o1ß6p ®[kl[j|k8epmjm
"jk\joz,o";j4nl√7\" E

� k8eip,vpX[jj]≥k\joz,o5vnkgouioe;2†[ji ®[kl[j|˚]k\joz,o
ijp7je]njnapkN˜u E

[joMhd†/u5n'j4hoj'lhoj4p
k®henp7jk\joz,oe8]"jk8ijpoj'lhoj4p5;k[j|k\joz,o°,j;bj4o
[joMhd†/ukbjm˚≠ok=J0W/ ≈h'tb epu'tbje9<\n6[wp E
loÏnu'tbje9<\˚b\k\joz,olç]ybj4o[joMhd†/u,jln#mk=Jk®\
ogiey®-˚b\k\joz,od†hu5,®[1®, E
k\joz,o,j;bj4o[joMhd†/u5,®[oj'lhoj4p7jÏim K
1.   5n'j4hogiey®-5=ju,4n˚b\;j4]oj'kbjmloÏnuvnv0ij\9j[

0W/'h4nk\joz,o K
z,onlihnlƒi\enwe=[\'tb'h4n0W/ (County's Civil
Rights Coordinator) E ÇniÏn'oje'mj\#mp0W/'h4n
k\joz,o5,®[kgOj| ,nmtbjp epuk\0Ç='nF#[pz,onlih
nlƒi\enwe=[\'tb'h4nÏ[ok8 E k\jo÷z,okpj|†puk1®-oj'kv®nh
,kVu][joMhd†/u'h4nk\joz,okbjm:o'j7M E

2. Civil Rights Bureau ·oje'mj\#moj'[j'enwe=[\'tb‚
California Department of Social Services
744 P Street, MS 8-16-70
Sacramento, CA  95814
(916) 654-2107
(866) 741-6241 (k\0L]h4ul<4o)

3. 5n'j4hogiey®- CALFRESH :
United States Department of Agriculture
Director, Office of Civil Rights, 
Room 326-W, Whitten Bldg. 
1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410
(202) 720-6382 (nk$iuepu TTY)

4. 5n'j4hogiey®-b=k=}]:
Health and Human Services
Office of Civil Rights
90  7th Street, Suite 4-100
San Francisco, CA 94103

(415) 437-8310 (nk$iu)
(415) 437-8311 (TDD)

n$†po[s]ijpkp|ß8ijpkpJoje'mj\#mvnv0ij\9j[0W/z√ou5]h4p
'h4nk\joz,o epu]jilh[w#pve,p®"ep] www.cdss.ca.gov 7j
9jnjÇb;]k=Jkp| :
• ,jq'j4h • 7qvhp • vq'v®n
• ,jv®ikp}p • Çokq' • k,qnHjqv“\
• ˚g0' • \jy • k,qnHjqv“\7j,o˜'5-
• e;p • ki}p • ]jojç≠o
• 16jv®n • [#'v=mkG6 • Çmkl8kp}p
• qviu • v[p;jv®Sh • ky}]/ji
k8~oijpk<|v[Ai7j,o˜'5- ,o˜'5n'j4hz,oe[oj'˚z9o (Braille) epu
v®n®{nk$iuNu˚b' E

� ogiey®-˚"'o˜jÇope;2†[ji (Foster Care)
� ogiey®-dN4\eo2;Ï7mk1®-eo2;oj'√zouFN| (In-Home Support

Services)
� ogiey®-l<4o57Ïpm5n'j4h9j[7jnj4;“je]–9j[7jz,o,j/j[Mj<\

(Kinship Guardian Assistance ≈h Kin-GAP)
� ogiey®-˚"'o˜j˚zNone],j'gia/ (Mental Health)
� ogiey®-Ï7m5;v'|5n'j4hivpn˜;j4n (Multipurpose Senior

Services Program ≈hMSSP)
� ogiey®-dN4\eo2;˚"'o˜jFNj4\$ƒ0p (Personal Care Services

Program ≈h PCSP)
� ogiey®-l<4o57Ïpm7pk9}n$ƒ0p (Refugee Cash Assistance)
� ogiey®-nGuieo2; (Social Services)



enwe='h4nk\joz,o
ivpn˜l84hÇ'hepu,Guoj'˚b\dN4\57Ïpmnj-j'/K lç]yk8j'[enwe=
'h4nk\joz,o E Ï[ok8,j;Ï7mk\joz,o≥m4\epubj4o[joM5vn
57Ïpm epueo2;Ï7mpjpj E

k®henp7joj'lhoj4pijpN\qh|[j4\57Ïpm ≈heo2;Ï7m'h4nk\jo
z,o kk\\jjoozz,,oollçç]]yy˚̊]]bbjj44oo[[jjooMM55vvnnkknn;;dd®®oo55hh$$ßß99®®[[''ttbb  k®henp7jk\jo
z,o;4u]qyj5;k[j|kn;d®o5nk';'h4n0W/k®\57Ïpm ≈heo2;Ï7m
'h4nk\joz,o E

� hd†/u]qyj (Grievance) : k\joz,o,j;bj4o[joM]qyj7j
Ïim0W/ k®henp7jk8ijp5bk®/'oj']qyjkp| E [[jjooMMhhdd††//uu
]]qqyyjjkkpp||eeiippoojj''[[jj''5577ÏÏppmm''hh44nnkk\\jjoozz,,oo Çb;7joj'kz®n5vnkn;d®o
5h$ß9®['tbk®≠m E

kn;d®o5h$ß9®['tb
� k\joz,o,j;kz®n5vnkn;d®o5h$ß9®['tbkpJk[\/j˚b\k\joz,o

eipm4\lnh7jÏimnogi9j['h4n0W/kpJk®\57Ïpm ≈heo2;Ï7m
'h4nk\joz,o E

� k\joz,o~o,j;kz®n5vnkn;d®o5h$ß9®['tbNu˚b' k®henp7j0W/eip
dN4\57Ïpm ≈heo2;Ï7m˚b\k\joz,oe8]"jk\joz,oÏ8'˚]<p
=Ï=\ E

� kn;d®o5h$ß9®['tblç]y<poj4]kn;d®okbjmk;Jloi;j4]oj'˚zNo;Hj4h
p'tb E 0W/ †puijpvhG8e\ok1®-oj'zij4okpJk[\k1®-kn;d®o5h$ß9
k®b®iH[pM4\"jk6v]1®,<p7jk8k1®-kn;d®o5nk';kpj| E

� kn;d®o5h$ß9®['tbeip˚ip7jkn;d®o5h$ß9kpJv]\joj'k= E k\jo
z,o,j;ijpenwe=5pjz,o5]/juzij4ok=J7jÏimk\joz,o E k8
ijp57Ïpm˚zNo;Hj4hkbjmL]e8]l<4okpJl84h0W/5=ju,4n E
Ï[ok8ijpv;|kpJ˚zNo0juklojmpkn;d®olhojn0W/'h4n
k\joz,o E k\joz,o,j;5pjnj®o˜io7jÏim E k\joz,o
ijpenwe==Ï=\z,oho˚lhkbjmL]e8]l<4o E ÇniÏn'0W/
'h4nk\joz,o5,®['kh}h=Ï=\z,oho˚lhkp| E 
• k®henp7jk\joz,oijphZ[jj7jÏim57ÏpmÇ=k=J (General

Assistance or Genral Relief) k\joz,olç]y˚]5vnkn;d®o
5h$ß9®[0W/ E

• k®henp7jk\joz,oijphZ[jj7jÏim57Ïpmnzep2;#mnklGuj|
(Social Security) k\joz,olç]y˚]=j4o=uk=JloÏnu
nzep2;#mnklGuj| E

hdp=Ï=\57Ïpm≈heo2;Ï7m'h4nk\joz,o
kpJ'4u5;jkn;d®o5h$ß9®['tb
0W/lç]y˚]dN4\kn;d®olhojnÇ7pk\joz,oqmjue];/j4n^Ir" kpJ
vipk[\nogi9j[/jÏim˚b\<p$Nj4ndçh'57Ïpm ≈heo2;Ï7m'h4n
k\joz,ok®o]ijpk®≠u E k®henp7jk\joz,okz®n5vnkn;d®o5h$ß9
kpJvipk[\nogi9j[,vpyd] k\joz,o,j;=Ï=\"57Ïpm5n'j4hk[\
'4u5;jkn;d®o5h$ß9"'h4nk\joz,o E kp|ß8ijpp#m"j 57Ïpm'h4n
k\joz,okpJijp5;Ïppb˚b\ 'Ç6]=j4\˚]k\joz,o=Ï=\kn;d®o
5nk';pkn;d®o5h$ß9 E
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'kh}hkz®n5vnkn;d®o5h$ß9®['tb
1. ]jiÇ='nF#[ K kz®n5vnkn;d®o5h$ß9®['tbkbjm=j4o=uk=J

CA Department of Social Services ]jik\0
(800) 743-8525 ≈h (800) 952-5253

2. 5hk[“kpJ˚zNo0juklojmpkn;d®olhojn (Notice of Action
≈h NOA) 'h4nk\joz,o ≈hkx®N5nvhl]kz®n5vnk=J K
CDSS, State Hearing Division
744 P Street M.S. 09-17-37 
Sacramento, CA 95814 

oj'6jil<i5;k[j|oj'lhoj4p
kpJkloji;Hj4h'tb loÏnunGuieo2;eip,j;dN4\57Ïpm N\oli ≈h
eo2;Ï7mpjpjÇ7pk\joz,okbjmv0n˚$ho®[57Ïpm˚b\dN4\Ç7pz,ob=
k=}] 7jÇi\tbjpk=Jk®\

njnap [s/n√iH' 7je]5ok®/]·kbjme8]5=ju9jnj‚
oj'5n8j4\l√oi7je][wp ,jvm 9j[e[oj' njnpj k9=
5;Ç/\e;d]˚zNok9= ,Guoj'pkmj<m Dnjp9j[k'}hoj'
≈hkpJ ≈hoj'kpJ7jÏimz8jeip=j4pk'}hoj' E

;Hj4hn6[wp~o<p6jil<i5;k[j|oj'lhoj4pÏim5;ÏppÇb;ijpkpJ
0juk®\kp|˚b' qvh˚dpeip˚ip5=ju,4nkp|k= E
;Hj4hn6[wp~o<p6jil<i K
1. [pMj'k[\ ≈hhebkn-oj'v=obj4okgou≥k8mok=Je;2†[ji≈h≥k=J

kpJo˚$pumokgouk=Je;2†[ji7jÇi\tbjpk=Jk®\ njnap [s/
n√iH' ≈hnR[jje]5ok®/]pz,omok=Je;2†[ji ≈hÅv[odijme;2†[ji
≈h5;k[j|kgou E

2. hebkn-eip≥åojn5;k[j|z,o/jzij4ok®b®iH$ojmk=J7jz,o5vn
mok=Je;2†[ji ≈hÅv[odijme;2†[ji7jÇi\tbjp k=Jk®\njnap
[s/n√iH' ≈hnR[jje]5ok®/]pz,okpj| ≈hkgou˚b\7j4h
=j4o=u E 

.=j6'a/poj'lhoj4p
� 0W/eipdN4\Ç7pk\joz,oÇpyz,oho˚lhkbjmL]h4ul<4o E
� z,ok1®-oj'l<4hl√oi7je][wpÏim5,®[ogiey®-epueo2;Ï7mkl®;p7ju

[\'tbp7je][wpb==}] E
� 0W/eipÏ7mk\joz,o≥=Ï=\oj˚n]nk$iupoj'57'jh5,®[

ogiey®-Ï7m5;k[j|k\joz,o˚b\ijp9j[e[oj'˚b\5pj≥k\jo
z,oijpoj'e[<o,jp E

� z,ok1®-oj'†bu5,®[njnpj ≈h,Guoj'pkmj<m'h4nk\joz,o
epu<plhl†[d]5;k[j|k\joz,ov0n˚$ho®[k8 E

� k\joz,oeip,j;k=Joj'/j4]Ï7h'h4nk\joz,o<p®[kl[j|
,8j'p0W/eipijp7kd®/'kmju E

k\joz,oijpenwe=k®b®iH…
1. m4\5,®[oj'5nk';1®,˚b\k®o]ijpk®≠u5;k[j|[joMbj4o5vn epu

57Ïpm'h4nk\joz,o E
2. =Ï=\Çpyoj'[pM4\7j\jm\%oa/,o˜' epukbjmFNj4\ij4]5,®[

[joMbj4o5vn epu57Ïpm'h4nk\joz,o E

3. =Ï=\kn;d®o;$iu5n'j4h:onj'/j˚b\k\joz,odN4\≥ E
4. e[ep]Mk®i\5o/4]k6v]p5n5v/k'¥u'h4nk\joz,o E
5. e[ep]Mk®i\;Hj4hepuh=hX[jde]'tb epu0W/ E 
6. kz®n5vn≥k;Jloie[ep]Mnjk®≠uey“k®\kn;d®o5nk';/jÏimk®\

9j[,j;ijpenwe==Ï=\57Ïpm 5,®[57Ïpm epueo2;Ï7mpjpj E
7. eiplhOik=J†puoj'lhoj4p5;k[j|z√ouoj'=Ï=\57Ïpm®[ogiey®-

≈heo2;Ï7mpjpj E
8. bj4o[joMhd†/u5,®[oj'lh˚o'lhoj4p5;[j| E
9. =Ï=\Çpyeo2;Ï7m7jh˚Dpi®[vhG8e\o0W/k®b®iH≥l<ob"jk\jo

z,o,j;=Ï=\57Ïpm'h4nk\joz,o k®henp7jk\joz,oijp9j[
e[oj' ≈h,4pk0˜jmeyX[jj//jÏim˚b\5pj≥ijpoj'e[<om4\
;Hj4hpogiey®- E

10. [s]ijp'h4nk\joz,o≥'o˜jv=o7joj'nrij4] E
11. =Ï=\k1®-oj'Ç7pkbjmÏ8'ni epuk8j'[ E
k®henp7jk\joz,oijphZ[jj7jÏim57Ïpm
≈heo2;Ï7m'h4nk\joz,o 
1. 'o˜jv=o5o/4]k6v]p[s]ijp :onj'pjpj epuoj'Ï7h7jÏim

0W/5=ju,4n'h4nk\joz,o E
2. Ïn''okn;d®o;$iukpJk[\/j˚b\k\joz,odN4\1®,Ïim E
3. k\joz,o,j;5pjz,o/jzij4oio7jÏimk\joz,ok=JÏ7hlh5v77j

Ïimz,ooj4p5n5v/k'¥u'h4nk\joz,o E
4. bj4o[joMhd†/u ß8ijpey®-Ïhpqmjuk®b®iHbj4o[joMhd†/ukp| K
� kbjmkloJ$çNyoj' K k\joz,o,j;kz®n5vnepmjm7jÏimz,olƒ]]

l]jk®b®iHepmjm5,®[hZ[jj7jÏimz,ooj4p5n5v/k'¥u ≈hk®b®iHnjo
Ïn';Hj4hk®≠uey“ epubj4okz®nnogi9j[k®\57Ïpm ≈heo2;Ï7m
'h4nk\joz,o E

� kn;d®o5h$ß9®['tb K kz®n5vnkn;d®o5h$ß9®['tbk®henp7jijphZ[jj7j
Ïim57Ïpm ≈heo2;Ï7m'h4nk\joz,o E kk\\jjoooozz,,oollçç]]yy˚̊]]kkzz®®nn55vvnn
kknn;;dd®®oo55hh®®$$99kkppJJzz√√oouu''yyjjuuUUIIrr""ppnnooggii99jj[[''hh44nn00WW//  EE  k\joz,o
,j;bj4o[joMkz®n5vnkn;d®o5h$ß9hFpj4h5;ÏppUIr" k®henp7jk\jo
z,oijpÇi\k6v]ni'iMÏim Çb;7jijp7rßi ≈h9j[e[oj' E

� oj'bj4o[joMhd†/u5n'j4hoj'lhoj4p K k®henp7jk\joz,oe8]"j
0W/lhoj4p5;k[j|k\joz,o k\joz,o,j;bj4o[joMhd†/uk=J
z,onlihnlƒi\enwe=[\'tb'h4n0W/ (County's Civil
Rights Coordinator) ≈hk=Joje'mj\#moj'[j'enwe=[\'tb
p'tb (State Civil Rights Bureau) epuk=J'tbje9<\
n6[wp (Federal Government) E k\joz,olç]y˚]k1®-
[joMhd†/ukp| kpJz√ou'mKk[\^YIr"poj'lhoj4p E
5n'j4h[s]ijph˚Dpi Çni,jpz√ou˚zNo;j4hkd®Ni®[ "oj'6ji
l<i5;k[j|oj'lhoj4p" E
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You have the right to an interpreter free 
of charge 
Usted tiene derecho a un intérprete gratis. 
У вас есть право на бесплатные  
услуги переводчика 
您有權免費獲得口譯員服務。 
May karapatan kayong magkaroon ng  
tagapagsalin na walang bayad. 
Quyù vò coù quyeàn ñöôïc moät thoâng 
 dòch vieân mieãn phí. 
Koj muaj txoj cai yuav ib tug neeg txhais  
lus pub dawb. 

  على الحصول في الحق لديك
 .تكلفة أية دون مترجم 

Դուք անվճար թարգմանչի  
իրավունք ունեք: 
G~kmansiTìiTTYlG~kbkE¨b 
edayminVc'bg'«fÂeLIy 

여러분은 무료 통역 서비스를  
받을 권리가 있습니다.  

داشتن مترجم رايگانشما حق   
  .را دارا می باشيد 

ທາ່ນມສີດິຂໍໃຫມ້ນີາຍພາສາ 
ມາຊວ່ຍແປໂດຍບ່ໍເສັຽຄາ່ 
quhwnUM ibnW lwgq duBwSIey dw h`k hY[ 
Ви маєте право на безкоштовні  
послуги перекладача. 
Você tem direito a um intérprete gratuito. 
あなたには無料で通訳を利用する 
権利があります。 
Meih maaih leiz duqv mienh tengx  
meih faan waac kungx. 




