STATE OF CALIFORNIA~—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

744 P Street « Sacramento, CA 95814 « www.cdss ca.gov

WILL LIGHTBOURNE EDMUND G. BROWN JR.
DIRECTOR GOVERNOR
May 17, 2012

Randolph F. Snowden, Director

Napa County Health & Human Services Agency
2261 Elm Street, Bidg P

Napa, CA 94559-3721

Dear Mr. Snowden:

This letter is to advise you that the Corrective Action Plan you submitted in response to
the results of our November 15-18, 2010 Civil Rights Compliance Review is approved.

We will be monitoring the implementation of your corrective action items through your
Civil Rights Coordinator.

if you have any questions, please contact Elsa Garcia (consultant) at (916) 654-2110.
You may also contact your consuitant by e-mail at elsa.garcia@dss.ca.qov.

Sincerely,

/4 -;:"' -
JIMTASHIMA, €h
Civil Rights Bureau
Human Rights and Community Services Division

¢: Ginger Fisher-Hubbard , Civil Rights Coordinator

Linda Patterson, Branch Chief
CDSS CalFresh Program

Mike Papin, Chief
CalFresh Policy Bureau

Marlene Fleming, Chief
Field Operations Bureau

Brian Tam, Chief
CalFresh Management Operations Section

Paul Gardes



CalFresh Policy Bureau

Thuan Nguyen
Refugee Programs Bureau

“Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Jodie Berger, Regional Counsel
Legal Services of Northern California

b2



| abeyd

UR|d UOHOY SAIJDBLIOD
malray soueldwiod syl pao 0102

‘ . Buiuoudsyay

A N“‘& wmh m Ag io 1B pawiejoal aq Aew SIIDISA PBMO | asuadxa

Mw. Sﬂa s Jeumo je Aeme pamol g Aew sanjigesip Yum suossiad Joy

panss| sajeld asuaal| o spieosejd BuiysinBunsip Buikedsip
M £ AMM_E £ ;MM_MUO jou saoeds a|qIssanoe pajeubisap ul paxled ss|oiyea wmmmhwwwo owwmmmhwwﬂmﬁoum Mm%Mmmm Bupied

1BUMQO Apsdold H Eom_ pazuoyineun :Buneys ‘ybiy upw | Buueps| ypm szis ul | PHEd paztioynzun,, ressll

s wm:cww winwiwd 2z Ag 21 8q (jeys ubig "eoeds yoee wol 9iqIsia

Pl U, pue o} Jusoelpe Jo ‘saiy|ioe) Buped jJeals-4o o) saouRIUS

weT 1e soerd snonoidsuoo Ut pejsod 2q [Jeys ubis |euonippy

Aued

ajqisuodsay ajeq UOIIOY BAI}3.L0) Buipul4 juawaly

SHJOAA
algndauswebeuey ubis ayj jo sul| Jsjuao "SBYDUIY
Ausdoly cHL 8y} 0} J00} 8y} aAcqe 09 o4 |leys ubls jjlem pue ubis Joo(] anoqe — by oo} s1 sbeubis 1ooQg
fAunoo eden wooasay
SYJIOAA S, UBLUOAA
omn:abc@EMMmmMqu,_ ZL/L/L | sdnssaud WnWIXeW $q|G @AeY |[iM JOOP IOLIDUI pUE 10LI8)X] 1€ BAIS$30X8 I J00p Lado o) MM__MW_
Aunon edepn
SHIOAA
oljgnd/iusweabeueyy uBis ay) Jo sui| JouaD "S8YSUINY
Anedolyg CHIL 8L} 0} JOO|f B} 2A00R 09 99 |{eys ubis jlem pue ubis iooQg anoge — ybiy ooy st abeubig Joog
Ajunon) eden woodisey
SHIOAA s, uapy
o_EsnE:mEM%mm%Mw ZL/L/2 | einssaud WnwWiXew sqig 9ABY ||IM JOOP JOLIBIUI PUE JOLIDIXT £ SAISS30X8 $1 100p Lado 0] Mﬂw_w“
Ajunon edeN _
uopejuawadul ajeq uooY d9AI}OBII0Y Buipui4 Jusws|y

Joj} afqisuodsay

a211g

SqUI009 006 Uoneao]

uejq UOI}oY oA1399110) pUE SBUIpUI

malnay aouelidwo) syBy HAID SSAD 0402

fAunon edepn



UB|d UCIIOY BAI81100

ajqisuodsay

€ abed mairay souelidwos spbity paio 010z
j Buiucyds|s]
Ag Jo e pauwliepal aq Aew SaDIyaA pamo] "asuadxs
SHIOM s Joumo je Aeme pamol aq Aew saiijigesip Uim suostad o)
panss| ssje|d asus0l| Jo spiese(d BuysinBugsip Buike|dsip .
Sland/ EmEMmM%ME rAYIN Jou saoeds sjgissanoe pajeubisap U paxued saoiyaa mc_u.m_mw;m Wowmwmwscmm%cmoﬁ MmMMmmw Buptiey
£ c:ot mamn_ pazuoyineun, :buneis ybiy uiw | Buusyst yum oz1s | PHed pazl N, relsyL
Junoeg N uruiw zz Agq .21 2q |jeys ubig "eoeds yoea wolj a|qisiA
pue o} uaselpe Jo ‘saijjioe} Buiyied 1991$-140 0] S8OURHUD
1e aoe|d snonosidsuod ui pejsod o [|leys ubis |euomppy
Auied azeq UOoI}9Yy dAI}D8II00 juswe|g

I0JBuUIpI00D)

‘Sjewo) ajeualie
Buipnjour uonegndod Jusidpaluesndde s JAAD BY) 4O
sebenbue| Arewiud sy} ut a9 jjeys sleyduwed syt “Aujiqible

4sop

SIOIY 1D ZLBLIY jo uonebisaaulal pue ayejul je aidivaluesydde yoes o} uodsoal Je aijielg jo juud sble| | Aggo walo
JUOISIAG QHO paule|dxa pue psinguIsip aq jleys pue seale uondanal pue Ul SIqEHEAE Jou SEM £ LUoRedland
swiood Suiiiem QAAD e Ul B|qejiere Spew oq |Im ¢, gnd
SMIOAA
o:g:&b:m&%%%%om,_ﬁ LA | sunssedd wnwixew SqiG sAeY [|Im JOOP IOLIBIXS pue Jolalu) 1B 9AIS$89X §1 J00p Lado o] MMMM
AunoD edeN
"Jybu ay] uc Ajgesssald |jem Juadelpe jselesl UD Woonsay
SHOM paoe|d ag [[eys ubis ay} ‘'sioop jes| sjgnop Buipnpul ‘aoeds S.UBIY
SN aowaBEEyy OU s| 818} §| JOOP JO SPISINO Y| 0} JUdoelpe (|em ay) “Jjoop ‘
. Kuadoig rANINIA uo pajieisul aq jleys ubis ay; ‘uoiedULBP! WeueLLRd 104 3pISING Yyoe| 0} Wwaselpe pejeosol
fiunon edeyy Jou sem abieubis s|gissasoR [|epA
"uBis au} jo aul| Jeuad
8y} 01 J00[} BY] DA0CE 09 9] jleys Ubis |lem pue ubis 100Q
SHOM '$9INjes) 9|gIssaToe )
dland/ EmEM%M%Mw_ ULz 0} J0 Buoje uoioalip ay; Bunesipul uonoun! Jofew Asas e souBILS Uiew cwowmmmﬁmm_ Mm,wm_n%m (s)souequg

Alunon edeN

89 Heys AYIqISsas2e 0 |oquwAS jeuoeuIaiul BU) YIM ubIis v




ugld Loy SA0RLI00

¥ abe malARY souelidwio) siybry A 0102
"AJllIqISS800E
o £ NMM\O L 10} PBBU B 8ABY 10 HEUDGBUYM B Ul SJE OUM SJUBI[D JO spasu
PHOM 4 . au) pue ‘'sjuswainbal ay; j9aw |m abeubis yg)] ay) ypm ‘aoeds wooy
om_nsabcme\w mmnm_:msw Bmmc el 8|qIss900E SB Woos maiasiul Jabie) ay) Buneubiseq :31LON punole winy ajenbape ayj} aaey MBIAIBIU]
P Ho ao‘_n_ mgm 18| Ul JOU OP SWOO0I JUsiD Jo[|ews ay ) HEET g}
juneg edeN ubiis (ena) ‘soeds adeys-] 1o Jajewelp 09 e ul sealbep g} wm
vay ppe 0} Jleyoesym e o) ooeds uit si soeds Buiuiny JIByojeaup
SYHOM "SaINeay s|qIssaoe
um_gsmbcmﬁwmm%mﬁ rANinIA 0] Jo Buoje uonoaip ayy Buesipul uonoun( Jjofew Aiaas aouesjua ulew uo abeubis ygj oN mucmcbcw
aczowom Qom_m__ pue asuenus Arewud AIsAs 1B 99 [eys ¥S) 2yl yim ubis v N
(Aean
reeduwy
059) Jubis
1sanbay snjeLLUo)E
19Bpng oeloid | 1B 9ouBUS
waweaoidwj jeuden ajqisso0oe
7L0Z-€10Z J1es) Buipasu o
jeosid4 pspiwgns S|lenpiAlpul "(edo|s 9,¢'g) 211 pP9oXa Jou saop dwel Jo ado|g 007 $1 B0UBAUS UleW BMWM_NMMMMM
24 0} SHIOAN sjnpayos
sligndauswebeuepy | 01 aq |Im uo
Apadoid | nepowoooe
Awunon edeN STE|
HOUS 'di0
0} pappe
Buieqg Yse .
S HOM L00°052$ OUI4 WnwIUp, 21l [jeys ubls joguuks ubis S| a4} mojaq
ou_g:mbcm&\mhmw%%w r4ANAN/A molaq ubis jeuonippe ue pue ubis joquwAs uo abenbueg| abeubis ,0Gz¢ auld WU,

Aunon edeN

[euoippe ‘sbeubls pajunow jjem pue pajsod yjoq 104

8y} oAy Jou Op subis s|qISsa00Y




ue|d Uoloy aAy8L0n

G abed Mainay souegdwiod sIuBIY 1AD 0LOZ
SHIOM
algndnuswabeuep
Auadoid rARANIA 0¥ $0 1yBlay wnwixew e e ‘sjois woo Buipnjoul Z¥ 18 4o1Y 00} 5| sjoEldadal SISEM
Aunon) eden ‘sped ejqesado (e yym pajeoo| st adA} Uoea Jo 80UO 1SE|
SHIOAA 1e ‘papiroid aie sanixy [esodsip pue Buisuadsip 1ewis
dlgndauswabeuepy J8uio pue ‘sajoeldesal ajsem ‘supideu Agjues ‘jamo; ji £Pie
Auedoly CLLiL ybiy ooy ale siojoeioid Je8s 19110
Aunon edeN Woonsoy
1s9nbay CHILL "WOROQ S{ewin ayj 0} 00l Sy Wiol} asueies|o 8o s,us
joBpng j08l01d Aa lleys ! W oy 15 9% U
Uil 8 SBY [BULIN SU} JI [BULN SY] J8pUN XBW g puaixa ABw
Juswsncidil| |euden alqissagoe d . dde pIEMIOL B 101 MOllE 01 [BULN 6
¥L0Z-6L02 Jeon | 01 poppE ooeds Jes|o sy "yoeold p 1 B 10} MO||E 0} [BULIN B}
$0 ol Ul desp g X apim O¢ Jo aoeds Jooy Jespd e apiacid
[B9SId papiugns | - jwm sBeubls lleys auo 1sed| je 'papiacid sjeuln aJe alay) aisuym S|eulin 61 18 ubiy 00} s1 jeunn
9g O] SYOM | BjqIssenay ’ : . :
algnduswsbeuepy dio .
Apedoiy 0} pappe 6 5 400l
Aunoo eden | aq [im dse | 9} A0ge Jybiay ul /| JO Wnwixew e aq jleys jybisy wiry
cLiL
1sanbay | Ag uielunoy
1bpng psloig B|qIssaoe
lusuioacidw euden 0} abeubis
PLOC-€L0T BB A 8jQissa00e yidsp up g pue yipim
[B9S14 penugns ppe ul,0€ by W /7 uByY) SS9 JoU St punolB 1o Jooj) ay} Enﬁﬁmm_w W>omw.%ﬂﬁowwmmwwwmu M%mﬂmm
8¢ 0} SHIOAN | 0} 3] |IM UO | pue uoide sU} Jo WOHOY 2y} usamiaq soeds sauy Jes|d sy o : -
Jljgnd/iuswsbeueyy | 1jepowiocode
Auadoud W3} Woys
Ajunon edepN dlD o}

PSppe yse |




