STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

g 744 P Street - Sacramento, CA 85814 « www.cdss.ca.gov
WiLL LIGHTBOURME EDMUND G. BROWN JR.
DIRECTOR GOVERNOR
July 18, 2012

Lori Jones, Director

Alameda Social Services Agency

2000 San Pablo Ave., 4" Floor, Suite #445
QOakland, CA 94612

Dear Ms. Jones:

This letter is to advise you that the Corrective Action Plan you submitted on
April 30, 2012, in response to the results of our October 17-20, 2011 Civil Rights Compliance
Review has been reviewed and given provisional approval.

There were some excellent corrective actions planned, especially those involving staff training
and also involvement of the Civil Rights Coordinator in community advocate interactions. The
provisional status of our approval is based on those corrective actions not yet fully developed,
such as your agency plans to establish a centralized civil rights complaint process and log.

We did note, as well, that there was no response included with respect to the need for a full
Annual Plan for the next year in lieu of an update of your existing plan. In the comprehensive
annual plan, data regarding bilingual staffing is called for. In absence of current ethnic data of
your caseloads and bilingual staffing provided at each site, assessment of the adequacy of
bilingual staffing can only be made by a reviewer based on input form a small sample of staff
who are a part of the review's staff interviews. Your Annual Plan for next year will be due
August 1, 2012 and is to cover the period October 1, 2012 fo October 1, 2013.

We will be monitoring the implementation of your corrective action items through your Civil
Rights Coordinator and may schedule a monitoring visit for this purpose.

If you have any questions, please contact Elsa Garcia at (916) 654-2110 or by e-mait at

wil Rights Bureau
Human Rights and Community Services Division

Enclosure

¢: Darleen Brooks, Civil Rights Coordinator



Linda Patterson, Branch Chief
CDSS CalFresh Program

Mike Papin, Chief
CalFresh Policy Bureau

Marlene Fleming, Chief
Field Operations Bureau

Brian Tam, Chief
CalFresh Management Operations Section

Paul Gardes
CalFresh Policy Bureau

Thuan Nguyen
Refugee Programs Bureau

Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Jodie Berger, Regional Counsel
Legal Services of Northern California
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