STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY
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i
CDSS DEPARTMENT OF SOCIAL SERVICES
— 744 P Street » Sacramento, CA 95814 « www.cdss.ca.gov
WILL LIGHTBOURNE EDMUND G. BROWN JR.
DIRECTOR GOVERNOR

November 16, 2012

Michael L. Riley, Ph.D., Director
Orange County Social Services Agency
8€8 N. Main Street

Sznta Ana, CA 92701

Dear Mr. Riley:

This letter is to advise you that the Corrective Action Plan you submitted in response to
the results of our July 23 — 27, 2012 Civil Rights Compliance Review is approved.

We will be monitoring the implementation of your corrective action items tﬁrough your
Civil Rights Coordinator.

If you have any questions, please contact Analyst Cindy Guzman at (916) 654-2117.
You may also ;ﬂggyour consultant by e-mail at cindy.guzman@dss.ca.gov.

IM TASHIMA, Chief
Civil Rights Bureau
Human Rights and Community Services Division

c: Lisa Tamres , Civil Rights Coordinator

Linda Patterson, Branch Chief
CDSS CalFresh Program

Mike Papin, Chief
CalFresh Policy Bureau

Marlene Fleming, Chief
Field Operations Bureau

Brian Tam, Chief
CalFresh Management Operations Section

Paul Gardes
CalFresh Policy Bureau



Thuan Nguyen
Refugee Programs Bureau

Joe Torres, Office of Civil Rights

USDA Food and Nutrition Services

Supplemental Nutrition Assistance Program (SNAP)
Western Region

Hope Rios,

USDA Food and Nutrition Services

- Supplemental Nutrition Assistance Program (SNAP)
Western Region

Jodie Berger, Regional Counsel
Legal Services of Northern California



MICHAEL L. RILEY, Ph.D.

DIRECTOR

County of Orange R —_—
SOCIAL SERVICES AGENCY CHIER DEFUTY DIRECTOR
888 N. MAIN STREET C&‘x‘/g}éﬁvnlnsnwﬁﬁ

SANTA ANA, CA 92701-3518 ADMINISTRATIVE SERVICES

(714) 541-7700 WENDY AQUIN

DIVISION DIRECTOR
ADULT SERVICES &
ASSISTANCE PROGRAMS

November 13, 2012 GARY TAYLOR
DIVISION DIRECTOR
CHILDREN & FAMILY SERVICES

. . . NATHAN NISHIMOTO
Jim Tashima, Chief DIVISION DIRECTOR

C|V|l nghts Bureau FAMILY SELF-SUFFICIENCY
Department of Social Services

744 P Street, MS 8-16-70

Sacramento, CA 95814

Dear Mr. Tashima:

The information attached is Orange County Social Services Agency’s response to the
California Department of Social Services (CDSS) Civil Rights Bureau (CRB) final report
dated September 17, 2012. The report is a result of the review conducted July 23-27, 2012
that assessed Orange County Social Services Agency's compliance with CDSS Manual of
Policies and Procedures Division 21 Regulations and other applicable state and Federal civil

rights laws. Our response includes actions taken and planned.

Thank you for the opportunity to comment and we understand that our response may be
distributed in accordance with the Public Records Act. If you have any questions or need
additional information, please contact Lisa Tamres, Civil Rights Coordinator at (714) 438-

8877.

Sincerely,

=3
Michael L. Riley, PH.D.
Director

fib
Attachment
CC:

Mike Ryan, Chief Deputy Director
Carol Wiseman, Administrative Services Director

Jan Taraszkiewicz, Deputy Director
Lisa Tamres, Civil Rights Coordinator
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" CIVIL RIGHTS COMPLIANGE REVIEW REPORT
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j: Conducted on
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County of Orange
Social Services Agency
888 N. Main Street

Santa Ana, CA 92701

Lisa Tamres
Civil Rights Coordinator
714-438-8877
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