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August 30, 2012

SUBJECT: 
INSTRUCTIONS FOR CREATING AND CORRECTING CORI RECORDS IN CASE MANAGEMENT INFORMATION AND PAYROLLING SYSTEM II (CMIPS II)
BACKGROUND
As part of the Provider Enrollment process, county may receive a Criminal Offender Record Information (CORI) resulting from a criminal background check.  If the CORI reflects a conviction or incarceration for a Tier 1 crime, the provider is not eligible to serve as an IHSS provider.  If the provider has been convicted or incarcerated for a Tier 2 crime, the provider may still be able to serve as an IHSS provider if they obtain a General Exception Waiver from the CDSS Caregiver Background Check Bureau (CBCB) or if the Recipient grants the provider a Recipient Waiver for the specified crime.

CMIPS II supports the CORI process and allows users to track and record this information. The attached document is a guide to help users create or change a CORI record. 
Sincerely,

The California Department of Social Services

CORI Record Management Job Aid

As part of the Provider Enrollment process, counties may receive a Criminal Offender Record Information (CORI) resulting from a criminal background check for a provider.  

The following three screens in the CMIPS II application are used to track CORI information.  Two of these screens are associated with the Provider record, “Provider Details” and “CORI” and the other is associated to the recipient case, “Recipient Waiver”.  Interactions between these screens allow a user to track a providers CORI information and indicate whether or not this provider is eligible to work as an IHSS Provider.

Note: It is important that user’s read this entire document before beginning to add CORI records.  It is also important they understand the order of actions necessary to correctly add and update not only CORI, General Exceptions and Recipient Waiver records, but also what happens when providers with CORI records are terminated.
General eligibility for an IHSS provider when a CORI exists

If the CORI reflects a conviction or incarceration for a Tier 1 crime, the provider is not eligible to serve as an IHSS provider. 

If the provider has been convicted or incarcerated for a Tier 2 crime, the provider may still be able to serve as an IHSS provider if they obtain a General Exception Waiver from the CDSS Caregiver Background Check Bureau (CBCB) or if the recipient grants the provider a Recipient Waiver for the specified crime.

When a CORI is added to a provider, if the provider had been indicated as an Active or Leave Status provider on any recipient case the provider will be terminated from the case with a Termination Date 20 days in the future to the date the CORI record is added to the system. (Provider Termination date is current date + 20 days.)

Create Provider CORI

To add a CORI record to an existing provider:

1. Access the provider Person Home.  From the Person Left navigation open the Provider folder and select the CORI Details link

2. From the displayed Provider CORI Details screen select the “New” link.

3. The Create Provider CORI screen displays

a. Enter the CORI Date – This should be the date on which the county received the CORI document

b. Enter the Conviction Date as indicated on the CORI document

c.    Select the appropriate tier from the Tier drop-down

d. Save the screen

4. When this screen is saved the Provider Details screen is updated.  To view the Provider Details screen, from the Person Left Navigation select Provider Details

5. The Provider Details screen displays with the following indications:

a. The “Eligible” field is “No” 

b. The “Ineligible Reason” is set to either Tier 1 Conviction or Tier 2 Conviction based upon the Tier entry on the CORI screen

c. The “Effective Date” is set to 21 days in the future 

The Provider is now ineligible to provide IHSS Services on any case on or after the Effective Date on the Provider Details screen.

Recipient Waiver

If the provider has been convicted or incarcerated for a Tier 2 crime, the provider may still be able to serve as an IHSS provider if the recipient grants the provider a “Recipient Waiver” for the specified crime.  When the county receives a “Recipient Waiver” this waiver may be added to the recipient case as follows:

1. Begin on the Case Home.  From the Cases Left Navigation, open the Provider folder and select the Recipient Waiver link

2. The Recipient Waiver screen displays.  Select the “New” link

3. The Create Recipient Waiver screen displays.  Complete the following:

a. Select the search icon [image: image1.png]


 (magnifying glass).

i. The Person Search screen displays.  Enter the needed information to display the provider in the Search Results, then click the “Select” link

b. The Create Recipient Waiver screen displays with the selected Provider Name populated to the Provider Name field

c. In the “Recipient Waiver Begin Date” enter the date on which the Recipient Waiver is effective.  Save the screen.

4. The View Recipient Waiver screen displays with the Recipient Waiver just entered 

5. Before the provider can be re-assigned on a recipient case there is one additional field which needs to be updated.

a. From the top Workspace Navigation select the magnifying glass (upper left corner of the screen).  The Person Search screen displays.  Enter the needed data to display the provider associated with the Waiver just entered.  Select the Provider Name field

b. The Person Home for the provider displays.  From the Person Left Navigation open the Provider folder and select the Provider Details link

c. The View Provider Details screen displays.  Select the Edit link

d. The Modify Provider Details screen displays.  Update the “Effective Date” field to date on which the provider is eligible to be paid on a recipient case.  This is the field that controls the date back to which the provider can be paid.  Save the screen.

6. Now the Recipient Waiver has been added and the Provider Details screen Effective Date has been updated the user may now assign or reassign the provider to the specific recipient case.

General Exception

If the provider receives a General Exception Waiver from the CDSS Caregiver Background Check Bureau (CBCB) the provider is then allowed to provide IHSS services for any IHSS recipient.  When CBCB has approved the provider’s application for the General Exception CDSS will be notified and only CDSS can add a General Exception to the provider CORI.

1. When CDSS has added the General Exception the Provider Details screen is updated. To review the updates to the Provider Details, from the Person Left Navigation select the Provider Details link. The Provider Details screen displays as follows:

a. The “Eligible” field is “Yes” 

b. The “Ineligible Reason” is set to blank

c. The “Effective Date” has been set to the current date

2. Before the provider can be re-assigned on a recipient case there is one additional field that needs to be updated.

a. From the View Provider Details select the Edit link

b. The Modify Provider Details screen displays.  Update the “Effective Date” field to date on which the provider is eligible to be paid on a recipient case.  This is the field that controls the date back to which the provider can be paid.  Save the screen.

3. Now that the General Exception has been entered and the Provider Details Effective Date has been updated the user may reassign the provider to any recipient case.

Terminate Provider Hours

When a provider with a Recipient Waiver is terminated from the recipient case the Recipient Waiver is also assigned a Recipient Waiver End Date which is the same as the Provider Hours End Date.  Once a Recipient Waiver is assigned an End Date that record can no longer be modified.

If there is a need to re-assign the provider to the recipient case a new Recipient Waiver must be created.  Please note that multiple Recipient Waiver records may not have the same CORI date.  Therefore, it is important for the user to carefully evaluate the situation before a provider with a Recipient Waiver is terminated.

If a provider with a Recipient Waiver is erroneously terminated, the county must submit an SR thorough the CMIPS II Help Desk.
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