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August 30, 2012

SUBJECT: 
CHOOSING BETWEEN RESCIND AND REACTIVATE WHEN REACTIVATING TERMINATED OR DENIED CASES IN CASE MANAGEMENT INFORMATION AND PAYROLLING SYSTEM II (CMIPS II)
BACKGROUND
Many cases have been referred to CDSS because of case of workers choosing the wrong option when reactivating and rescinding terminated or denied cases. This results in an inability for providers to be paid for work on these cases. CDSS has put together this primer in order to prevent further confusion.
The content of this document comes from the CMIPS II User Manual and can be found in the online user manual, Chapter 3 – Sections 6.10 and 6.11 located here:

https://cmipsii.ca.gov/CMIPSInfo/html/training_userManual.jsp
Sincerely,

The California Department of Social Services

RESCIND CASE OPTION
The user can rescind, or essentially undo, a case denial or termination in Case Management when it is determined that the denial or termination should not have taken place or that the condition that caused the denial or termination no longer exists. 
Rescinding a case termination changes the status to eligible, with no break in aid. A rescind action cannot be taken until the termination effective date. For example, if a user terminates a case with an authorization end date of the last day of the month, the user would not be able to rescind that termination until the first day of the next month. 

Only the case owner can rescind a case denial or termination in Case Management. 
When a case is rescinded, the system reinstates the last eligible authorization period with the previously indicated status, end date, and total authorization to purchase after adjusted hours. When a denied case is rescinded in Case Management, the case status is set to pending, and the previous IHSS referral date and IHSS application date are retained. 

NOTE: If a case is reinstated from termination, previous providers are not automatically reinstated. The user can assign a new provider to the case on the Assign Case Provider screen or reinstate an existing provider who was previously assigned to the case on the View Provider Details screen. 

Case Management sends a notification to the case owner’s supervisor. If there is active Medi-Cal on the case and a Medi-Cal discontinuance rescission is received from SAWS, Case Management sends a notification to the case owner. 

Use the Rescind Case screen to rescind a case after it is terminated. A case can be rescinded with or without active Medi-Cal. If there is no Medi-Cal eligibility record for the month in which the rescind action occurs, or if the Medi-Cal Eligibility record exists but the Medi-Cal Eligibility status begins or ends with a 9, the user may search for and select a Client Index Number (CIN).
NOTE: Refer to county-specific business processes for more information on when to rescind a case denial or termination. 

Before Beginning: Search for a case on the Case Home screen. Refer to the Search for a Case section in the Case Management Basic Navigation chapter. 

To Rescind a Case Denial or Termination 
1. On the Case Home screen, in the Manage area, click the Rescind link. The system displays the Rescind Case screen. 

2. Select the Reason. 

3. In the Client Index Number box, click the [image: image1.emf] (magnifying glass) to search for the CIN. The system displays the Statewide Client Index - CIN Search screen. 

NOTE: This field only displays if the authorization end date has past. This field is displayed only when there is no Medi-Cal eligibility record for the month in which the rescind action occurs, or if the Medi-Cal eligibility record exists but the Medi-Cal eligibility status begins or ends with a 9. 

a. In the Search Results area, in the MEDS column, click the Eligibility link for the desired CIN. The system displays the Medi-Cal Eligibility Information – Home screen. 

b. Click the Select link. The system displays the Rescind Case screen. 

4. Click the Save link. The system displays the Case Home screen. The case status is updated to the status it had when the case was terminated. 

Note: This action will trigger a Notice of Action (NOA).
REACTIVATE CASE OPTION

Users can reactivate a case that has been denied, terminated or withdrawn. Reactivating a case is like starting a new application except the person already exists in Case Management. The Reactivate Case screen should be used when there is a specific break in aid. The original case number is retained. The reactivate action cannot be taken until the termination effective date. 
When a case is reactivated in Case Management: 
· The referral date is reset to the current date. 

· The application date is reset to the current date. 

Before Beginning: Search for a case on the Case Home screen. Refer to the Search for a Case section in the Case Management Basic Navigation chapter.

To Reactivate a Case 
1. On the Case Home screen, in the Manage area, click the Reactivate link. The system displays the Reactivate Case screen. 

2. In the Assigned Worker box, click the (magnifying glass) to search for an assigned worker. 

3. In the Client Index Number box, click the (magnifying glass) to search for a Client Index Number. 

4. Select the Meets Residency Requirements. 

5. Select the IHSS Referral Date of the recipient. 

Note: The IHSS Referral Date may not be dated more than two weeks (14 calendar days) prior to the current date. 
6. Select the Referral Source. 

7. Click the Save link. The system displays the updated Reactivate Case screen. 

Note: Case Management will reset all fields on the Disaster Preparedness screen to blank when a case is reactivated. 

8. Click the Continue link. The case status is changed from the previous terminated or denied status to pending status. The system displays the Case Home screen. 

Note: The next step is to determine eligibility as with an initial application. Refer to the Program Eligibility section in the CMIPS II user manual, Chapter 3.
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