INSTRUCTIONS ON HOW TO REQUEST 
CALIFORNIA TAX RETURN INFORMATION (CTRI)
Complete the information for the returns you need on Franchise Tax Board (FTB) Request for California Tax Return Information  form (FTB 3524) (one form for each individual’s tax record, for each year requested) and FAX to California Department of Social Services, Fraud Bureau at 916-651-5009 with appropriate signature to the attention of Fraud Policy Unit.
As of this date, the FTB is only releasing tax records for the current year and preceding year under restrictions imposed by Revenue and Taxation Code, Div. 2, Part 10.2, Chap. 7, Article 2, § 19553.

Upon receipt from FTB, records and/or information received regarding your request will be returned to you via secure mail.
If you have any questions, please call Kate Hawkes Policy Unit Analyst at (916) 651-5006 or email kate.hawkes@dss.ca.gov
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