STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

State of California - Department of Social Services

DUTY STATEMENT

EMPLOYEE NAME:

CLASSIFICATION:

Research Program Specialist | (RPS )

POSITION NUMBER:

800-633-5742-910

DIVISION/BRANCH/REGION: (UNDERLINE ALL THAT APPLY)

Administration/Research Services Branch

BUREAU/SECTION/UNIT: (UNDERLINE ALL THAT APPLY)

Child Welfare Data Analysis Bureau (CWDAB)

SUPERVISOR'S NAME:

Aaron Tobler

SUPERVISOR'S CLASS:

Staff Services Manager | (SSM 1)

SPECIAL REQUIREMENTS OF POSITION (CHECK ALL THAT APPLY):

Designated under Conflict of Interest Code.

O 0o oo

o

None

O

Other (Explain below)

Duties require participation in the DMV Pull Notice Program.
Requires repetitive movement of heavy objects.

Performs other duties requiring high physical demand. (Explain below)

| certify that this duty statement represents an accurate
description of the essential functions of this position.

| have read this duty statement and agree that it represents the

duties | am assigned.

SUPERVISOR'S SIGNATURE

DATE

EMPLOYEE'S SIGNATURE

DATE

SUPERVISION EXERCISED (Check one):

O None [J  Supervisor

[l Lead Person

[J Team Leader

FOR SUPERVISORY POSITIONS ONLY: Indicate the number of positions by classification that this position DIRECTLY supervises.

Total number of positions for which this position is responsible:

FOR LEADPERSONS OR TEAM LEADERS ONLY: Indicate the number of positions by classification that this position LEADS.

MISSION OF ORGANIZATIONAL UNIT:

The CWDAB supports the provision and improvement of Child Welfare Services (CWS) in California by providing
data for policy development, budget planning and measurement of program success against state and federally
mandated standards. The CWDAB uses data from the Child Welfare Services/Case Management System
(CWS/CMS) related surveys and administrative sources. The CWDAB is also responsible for development and
submission of federally mandated data reports such as the National Child Abuse and Neglect Data System, the
Adoption and Foster Care Analysis Reporting System and the National Youth in Transition Database (NYTD). In
addition, CWDAB provides data support for program sampling, reviews, lawsuits and for other government and
research entities including the Department of Education, the Department of Public Health, the Department of
Developmental Services and the Legislature.
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CONCEPT OF POSITION:

Under the general direction of a SSM |, the RPS | is responsible for extraction and advanced analysis of data from
CWS/CMS needed for support of child welfare programs. The RPS | prepares customized data reports and
performs analyses on performance measures and writes and documents original programming code to develop
queries for several different child welfare projects.

A. RESPONSIBILITIES OF POSITION:

50%

30%

15%

5%

Responsible for data analysis and technical support related to child welfare research projects such as the

Title IV-E California Well-Being Project. Act as the chief programmer to develop complex data extraction code to
extract and format data from CWS/CMS to meet the evaluation plan and data collection goals. Analyze foster
care data to determine if it is adequate to meet the Project's approved evaluation plan.

Develop computer programming for extracting data from CWS/CMS needed for various data matches, state
mandated reporting and customized ad hoc analyses. Interpret and analyze data from CWS/CMS, other
administrative data sources to assist program staff with monitoring processes. Responsible for programming and
research, including developing queries using Structured Query Language, Statistical Analysis Software (SAS)
and other software packages (e.g. Excel, Visio, Access, PowerPoint).

Develop and maintain documentation of business rules, data quality issues and system changes to CWS/CMS.
Participate in workgroups related to child welfare programs. Specifically, CWS/CMS data reports, data
dictionary changes and data maintenance as needed. Provide updates to management and stakeholders such
as the Legislature, child welfare advocates, other state agencies and county welfare departments.

Provide technical assistance in the development of new data collection methods, analysis, data system linkages
and data archiving.
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B. SUPERVISION RECEIVED:

The RPS I receives general direction from the SSM I.

C. ADMINISTRATIVE RESPONSIBILITY:

None

D. PERSONAL CONTACTS:

The RPS | has frequent contact with bureau chiefs and managers within the Department as well as other
Departmental research and program staff by phone, e-mail or in person; and contact with representatives of county,
federal and other state agencies, universities, other outside researchers, advocates and members of the public.

E. ACTIONS AND CONSEQUENCES:

The RPS | is responsible for providing statistical information in response to state and federal reporting requirements
and program needs for analysis. Failure to provide accurate information on a timely basis could result in cumulative
federal fiscal penalties and inappropriate program decisions.

F. OTHER INFORMATION:

This position requires strong computer, analytical, statistical, interpersonal and communication skills. Knowledge of
use of statistical software packages, particularly SAS and Excel and mainframe database experience are desired,
as are experience with statistical sampling, data analysis and research methodologies. Can also serve as lead
specialist on work groups to acquire, analyze and disseminate data on program issues.
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