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ALL-COUNTY INFORMATION NO.: |-32-13

TO: ALL COUNTY WELFARE DIRECTORS
ALL IN-HOME SUPPORTIVE SERVICES (IHSS) PROGRAM
MANAGERS

SUBJECT: TRANSLATED RECIPIENT/PROVIDER EDUCATION VIDEOS

REFERENCES: SOCIAL SECURITY ACT 81915(k); WELFARE AND
INSTITUTIONS CODE §14132.956; ALL-COUNTY IHSS
PROGRAM MANAGERS LETTER, DATED DECEMBER 2, 2011;
ALL-COUNTY LETTER (ACL) NO. 12-36, DATED JULY 24, 2012;
ACL NO. 12-24, DATED MAY 9, 2012; ACL NO. 11-19, DATED
FEBRUARY 23, 2011; ALL-COUNTY INFORMATION NOTICE
(ACIN) NO. 1-06-13, DATED FEBRUARY 14, 2013; and ACIN I-10-
13, DATED MARCH 1, 2013

This ACIN provides information regarding the release of the following translated IHSS
recipient/provider education videos: Introduction and Services, Hiring a Provider,
Supervising Your Provider, and How to Correctly Complete a Timesheet in the New
Case Management, Information and Payrolling System (CMIPS Il). These videos were
previously referenced in ACIN Nos. I-6-13 and 1-10-13, respectively.

TRANSLATED VIDEOS

All four videos are now translated into the state threshold languages for the IHSS
population: Spanish, Armenian, and Chinese, as required by the Government Code
87295.2. These videos also include closed-captioning for the hearing impaired. The
videos are now available on the CDSS website at the following links:
http://www.cdss.ca.gov/agedblinddisabled/PG1814.htm and
http://www.cdss.ca.gov/agedblinddisabled/PG3154.htm. Additionally, the translated
DVDs were distributed to each county IHSS/PA office in May of 2013.
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If you have any questions regarding the translated videos, please contact the Training
and Development Unit at IHSS-Training@dss.ca.gov or at (916) 651-3494.

Sincerely,
Original Document Signed By:
EILEEN CARROLL

Deputy Director
Adult Programs Division
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