
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY ARNOLD SCHWARZENEGGER, Governor 

DEPARTMENT OF SOCIAL SERVICES 
744 P Street, Sacramento, California 95814 
 

 
 

November 7, 2006 
 
 

ALL COUNTY INFORMATION NOTICE  I-77-06 
 
 

  TO:  ALL COUNTY WELFARE DIRECTORS 
  COUNTY REFUGEE COORDINATORS 
  COUNTY REFUGEE HEALTH COORDINATORS 
  STATE ADVISORY COUNCIL 
  MUTUAL ASSISTANCE ASSOCIATIONS 
  VOLUNTARY AGENCIES 
   
 

SUBJECT: PANDEMIC INFLUENZA PLANNING ACTIVITIES 
 

This is to provide information on pandemic influenza planning activities occurring at the State 
level and to focus attention on refugees to ensure that they are included in county planning 
activities.   
  
California Department of Health Services (CDHS) Activity 
 
According to the California CDHS, one of the most important public health issues facing 
California is the threat of pandemic influenza.  California, with its multiple international ports of 
entry, may be one of the first states to be affected by a pandemic influenza outbreak.   

  
A pandemic influenza strain does not currently exist.  However, genetic changes to new strains 
of avian influenza could result in it being readily transmissible from person to person.  The 
CDHS has prepared a Pandemic Influenza Preparedness and Response Plan (PIPRP), which 
focuses on detection, response and recovery.  It is designed to follow the management and 
collaborative structure of the State’s Standardized Emergency Management System.  
Emergency preparedness for pandemic influenza is one of the highest priorities for the State.  
 
The PIPRP plan is available on the CDHS website at 
www.dhs.ca.gov/ps/dcdc/izgroup/diseases/pandemic_flu.htm. 
 
Federal Office of Refugee Resettlement (ORR) Requirement  
 
On March 17, 2006, ORR State Letter #06-10 was issued, requiring the California Department 
of Social Services (CDSS) to submit an amendment to the California State Plan for 
Refugee/Entrant Assistance and Services to address pandemic influenza planning.  The 
purpose of the State Plan amendment is to promote the continuity of the Refugee Program in 
the event of a pandemic influenza outbreak.  The CDSS State Plan amendment, approved by 
ORR on August 23, 2006, committed the CDSS to send an All-County Information Notice 
providing information on pandemic influenza. 
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Although pandemic influenza would impact the entire State, refugees have two additional 
challenges if such an emergency should occur.  The first is the existence of a potential 
language barrier.  Because refugees often possess limited English proficiency and speak 
languages which may not be shared with a large percentage of the population, we are 
encouraging planners to consider how refugee populations can be included in planning 
activities and would be informed in emergencies.  Secondly, the media channels used for 
informing the public may not be effective in reaching the refugee population.  We encourage 
local planners and local refugee community-based organizations to work together to identify 
ethnic radio, newspaper, and television outlets to provide information. 
 
Attached for information is a chart which shows Total Refugee Arrivals to California Counties 
by Country of Origin, for the period of October 1, 1994 through September 30, 2005.    
 
Pandemic Influenza Information 
 
The CDSS Refugee Programs Bureau (RPB), in collaboration with the CDHS Refugee Health 
Section, is working to promote awareness of pandemic influenza in the refugee community.  
Enclosed is a checklist that will provide action steps to lessen the impact of a pandemic 
influenza outbreak in the community.  This is a helpful resource which contains practical 
information on planning for a pandemic disease and how to limit the spread of germs and 
prevent infection.  The checklist is also available on the website managed by the federal 
Health and Human Services Department at www.pandemicflu.gov. 
 
The CDSS encourages all of you to participate in local pandemic influenza planning activities 
to better prepare for an outbreak of pandemic influenza. 
 
We hope you will find this information helpful in planning for pandemic influenza.  If you have 
any questions, please contact me at (916) 654-4356 or Thuan Nguyen, Chief, Refugee 
Programs Bureau at (916) 654-4356. 
 

Sincerely, 
 
Original signed by 
 
VENUS GARTH, Chief 
Child Care and Refugee Programs Branch 
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