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TO: ALL COUNTY WELFARE DIRECTORS
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ALL QUALITY CONTROL COORDINATORS

SUBJECT: CALIFORNIA DEPARTMENT OF SOCIAL SERVICES (CDSS) FOOD
STAMP PROGRAM POLICY INTERPRETATION AND CONSULTATION
SYSTEM (PICS)

REFERENCES: ACIN I-57-08

The purpose of this letter is to introduce the implementation of a new Policy
Interpretation and Consultation System (PICS) that has been developed for the Food
Stamp Program (FSP). PICS is an online database of CDSS program policy
interpretations that was developed for several reasons: (1) to consolidate policy
interpretations (PIs) in one location for easy accessibility; (2) to prevent duplication of
work effort; and (3) to help standardize policy statewide. Individuals who work with FSP
policy are encouraged to submit a request to access the system. A brief description of
what is included in the system, how to search for policy issues, and how to request
PICS access is discussed below.

“Read Only” Research Tool

The PICS allows the user to search for answers to program specific policy questions. It
is a “read only” research tool and searches can be done by subject, policy source, date
range, citation, text, or any combination of these factors. PICS currently consists of
over 800 questions and answers (Qs & As) dating back from 1999 to present. All of the
Qs & As entered into PICS were determined to have statewide policy implications and
have been thoroughly vetted with the Food Stamp Review and Advisory Team (FRAT),
other CDSS bureaus, and CDSS legal staff. They are also published in All County
Information Notices (ACINS) which are available on the CDSS website.



All County Information Notice 1-96-08
Page Two

The protocol for requesting policy clarification remains the same as instructed in
ACIN I-57-08. Questions from counties will continue to be submitted directly to the
FRAT Committee for a response through the Food Stamp Coordinator in their county
and questions from QC staff, automation systems consortia or Administrative Law
Judges (ALJs) will continue to be submitted directly to state staff.

Accessing PICS

PICS is available through the internet and can be accessed by the public, such as,
program advocates or other governmental agencies. Because access to PICS is limited
to authorized users only, interested individuals must request CDSS approval to utilize
the system. Due to the anticipated high volume of requests for user access, CDSS
asks that interested organizations limit each request to no more than a dozen names
and to submit the requests on a flow basis. Each request should include the users’ first
and last names, their email addresses, and the name of the requesting county
department and/or agency. Requests can be faxed or e-mailed to the CDSS Food
Stamp Program Branch PICS Administrator to:

Rosie Avena, FSP PICS Administrator
“Requesting PICS Access”

Fax number (916) 657-1806 or,

E-mail to: rosie.avena@dss.ca.gov

Ms. Avena will review each request and, as appropriate, authorize access to the
system. The PICS user manual contains easy-to-follow instructions on how to request
online access and how to use the system. The user manual can be accessed at
http://www.cdsscounties.ca.gov/fsppolicy.

If you have any questions regarding this letter, please contact Rosie Avena, FSP
Analyst, at (916) 654-1514 or LeAnne Torres, Manager of the FSP Policy
Implementation Unit, at (916) 654-2135..

Sincerely,
Original Document Signed By:
CHARR LEE METSKER

Deputy Director
Welfare-to-Work Division



Please use the Internet Explorer (IE) to view Food Stamp Program Policy Interpretation and
Consultation System (FSP PICS).

Start Screen

The URL for FSP PICS is http://www.cdsscounties.ca.gov/fsppolicy. You may want to put it into
your favorites.

The FSP PICS starts from here.

& Logon Page - Windows Internet Explorer provided by CDSS

P
Q.\-—/ * | http:fhaens, cdsscounties .ca.gov/Fsppolicyfdefault, aspx [V] || % P~ I

i? 'fR? [@Lngnnpage ]7| Eh - D @ = ,'_'),"Eage - .f:;'TgoIs m=Ec

California Home

ﬂelc_ome to

Food Stamp Program Policy Interpretation and Consultation System

A11 Information contained in PICS is public and non- [
confidential. Do not enter personal or confidential
information (such as client names, social security A
numbers, addresses or other identifying 3
information) into this system. Use terms such

as "Client #1" instead of identifying informaticon

to preserve the confidentiality of individuals.

Access to this system 1s limited to authorized
individuals. CDSS may modify its processes and
mracednrss far fhic cuefem A» feyminats scrcscc ta IV]

| Agree / Logon

Need an account? v
Forgot your password?
Need a new password?

Back fo Top of Page

Copyright © 2008 State of Californis. Conditions of Use Privacy Policy | PICS v2.01

The centent found harein may not necessarily reprasent the views and opinions of the Schwarzenegger Administration

Done @ Internet F100% -

To set up an account click on Click Here next to the text: Need an account?
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Sign Up

Request an account from here.

+ Sign Up - Microsoft Internet Explorer 10l x|
File Edit Yew Favorites Tools Help | -q'f
@Back - -J - |ﬂ @ ;j | /;__) Search “Sl'(‘ Fawvorites ﬁ‘}‘ <] = L:;,_ - _J ﬂ ﬁ

Address I@ htkp: fwene, cdsscounties. ca,gov Fsppolicy fSignlp. asps j G0 ‘Links b Qg s

California Home

Sign Up I Back | Exit |

S16N UP FOR THE FOOD STAMP PROGRAM POLICY INTERPRETATION & CONSULTATION STSTEM
YOU ARE NOT LOGGED ON TO THE FOOD STAMP PROGRAM POLICY INTERPRETATION &
CONSULTATION SYSTEM

Matne ‘Last ||Cheezhits ‘ First ||Freda
O County
County or Organization o OrgamzatioanDDd Stamps Policy Bureau
0 Other
Telephone Number [o16-E54-5599
‘Your Email Address ||freda.cheezbits@cdss.ca.guv
Your Password (U I--.---.-
Confirm Your Password [sassnassl
Signup.asp |-
Back to Top of Page
[
[&] Dore I_l_’_|_|_|ﬂ Internet v

You must enter your last name, first name, email address, a password and a password confirmation.
Other fields are optional.

If you select the County or Organization Indicator you must specify the county or organization.

Once your data is entered click on the Sign Up Button, or set focus on the Sign Up Button and
press the Enter Button on your keyboard.
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Password Guidelines

Please remember the following when creating a password:

e Passwords cannot be the userid or contain any part of the user’s full name

e Passwords must contain at least three of the following password character classes:
0 Upper Case Letters A, B, C,...Z
0 Lower Case Letters a, b, c,...z
o NumeralsO, 1, 2, ...9
o0 Special Characters *, #, @, (, ), [, ], etc.

e Passwords should not include space(s)

e Passwords must be at least 7 characters long

e Cannot be reset in less than 7 days

Use random sequences of characters. These can be developed by use of a phrase, e.g. if you use
first characters from the phrase “All for one and one for all”, this can be made into “Aflalfa”,
“afOalfa”, “afO&1fa”.
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Response to a Request for an Account

In response for a request for an account you will receive an email from the Food Stamp Program,
(FSP), telling you to click on this link. The email will be from: FSPDoNotReply@DSS. Once you
take this action your email address will be considered valid.

™ Confirmation of Request for PICS Access - Message (HTML) _ - |I:I|£|
File Edit ‘iew Insert Format  Tools  Actions  Help  Adobe PDF Twpe a question for help  |=
CyReply  yReplytol | WPForward S B2 v [T X |4 - 9 - & =

From: FaPDoMotReply@dss.ca.gov Sent: ‘Wed 71172007 11:19 AM

Ta Cheezhits, Fredai@dss

o

Subject:  Confirmation of Request for PICS Access

Thiz tnessage has been generated because someone has requested an account with the on-line Food Stcomp

Pragram Palicy Interpretation & Consuliarian System Click this link to request approwal for your
account. ¥ ou will receive notification of your approval status when your request has been reviewed.

Ifthis tessage has been sent to vou in error, please ignore 1t

You will receive notification of your approval status after your request has been reviewed by the FSP.
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Forgot Password
If you forget your password this is where you request that it is emailed to you.

+} Forgot Password - Microsoft Internet Explorer o ] |
File Edit ‘iew Favorites Tools Help ‘ -.1.'
% A ~ ue . -~ A — .
@ Back - .d = |ﬂ @ ,_I] /- ) Search .. Favarites ﬁ‘) | [\ - = _J ﬁ ﬁ
Address I@ hkkp: f vy, cdsscounties, ca, gov/Fsppolicy/def ault, aspx j Ed =0 |Links ® @Q v
California Home
‘ Send Password I Back |
Tou are not logged on to the Food Stamp Program Policy Interpretation & Consultation System
FORGOT PASSWORD
|Your Email Address ||freda.cheezhits@cdss.ca.gw
ForgotPassword aspz
Back ta Tap of Pade
2005 State of California. Conditions of Use Privacy Policy
The content found herein may not necessarily represent the wiews and opinions of the Schwarzenegger Administration
€ [T [ [ e mternet 4

You will receive an email with your password regardless of whether or not your access to Food
Stamp PICS has been approved or has expired.
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New Password
Request a new password from here.

<3 New Password - Microsoft Internet Explorer o m] |
File Edit V“iew Favorites Tools Help ‘ f *'
» A = L . - o —_ [ 2
@ Back - .J - |ﬂ @ {_Ij ‘ /,_jSearch 5. Favarites ﬁ‘) | [_-_--_-_\,T (= K ﬂ ..i
Address I:El hkkp: f v, cdsscounties. ca. gov/Fsppolicy/defaulk. aspx j Eden |Links > % -

California Home

| Update Password I Back |

Tou are not logged on to the Food Stamp Program Policy Interpretation & Consultation System

NEW PASSWORD
|Your Ematl Address ||freda.cheezhits@cdss.ca.gnv
|Your Old Password """""
|Your Hew Password L ||uunu
|Conﬁrm Tour Password ||uuuu

HewPassword aspx b

Back to Top of Page

|&] Dore I_ I_ ’_ ’_ I_ | Intermet

| EX

You will receive an email confirmation of your new password.
You can only change your password every 7 days.

You must change your password every 60 days.

All other California Department of Social Services (CDSS) password guidelines should be followed.
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User License Agreement
To use this system, you are required to agree to the User Agreement.

Logging On

Once you have received an email that approves your request for an account you can now access
PICS. To start you need to click on the | Agree /Logon Button.

= Logon Page - Windows Internet Explorer provided by CDSS

o =[] http/ e, cdsscounties, ca, oo Fsppolicy [def aulk, asps: [v] 4y || X 2 -

=7

;i . . N »
o o [@Lagunpage l l @ - B e v ok Page + (O Tools -

California Home Monday, May

elcome to

Food Stamp Program Policy Interpretation and Consultation System

All Information contained in PICS is public and non-— [
confidential. Do not =nter personal or confidential
information (such as client names, social security
numbers, addresses or other identifying
information) inte this system. Use terms such

as "Client #1" instead of identifying information
to preserve the confidentislity of individuals.
Access to this system 1s limited teo authorized
individuals. CDSS may modify 1ts processes and

mracedunras far this swstam ar ferminate accsss o ["]
| Agree / Logon

Need an account?VV

Forgot your password?

Need a new password?

Back to Top of Page

Copyright ® 2008 Stste of California. Conditions of Use Privagy Policy | FICS v2.01

The content found hersin may not necessarily represent the views and opinions of the Schwarzenegger Administration

Done € mternst o100 v
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Logon Prompt

Your logon is done from this popup. You can only
logon after your email address has been verified
and the request for an account has been approved.

Connect to www.cdsscounties.ca.gov

The server v, cdsscounties. ca.goy at
food_stamp.dss.ca,gov requires a username and password,

Warning: This server is requesking that vour username and

password be sent in an insecure mannet (basic authentication
without a secure connection),

Llser name: ﬁ Freda,Cheezbitsi@mdss, ca, gov [V]

Passwiord; TIITTILIIY

[ ]Remember my password

i (]9 l[ Cancel ]

To successfully logon you must have validated your email address and been approved by the FSP.

There are no error messages issued from the logon screen. After 3 unsuccessful attempts to logon
the form goes blank. If you are unable to logon restart FSP PICS and select the Forgot your

password? link from the Start Screen.

Remember that your User Name is your email address.

If your password has expired the New Password Screen will automatically appear when you select

the OK Button.
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Search Screen

You may search by category topic, policy source, date range, citation, or text, or a combination of any
of these factors.

(= Search - Windows Internet Explorer provided by CDSS -7 ®

@ y - & | httpe)funsn, cdsscounties.ca,qov Fsppolicyidef ault, aspx ™ 3| X P I

W | @ search = f - B - s Page v 0 Took - ”
Welcome, Freda Cheezbits@dss ca gov | Logout

THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH FOR POLICY INTERPRETATION

Seach Criteria::

Apps/Certs Income/Resources HH Concept Noncitizens Other

Subject Search

Inchude [] All County Letters (ACL) i
[“] All County Information Notices (ACIN) i
FLaws @
[¥IManual of Policies and Procedures (MPP) i
Response Date Beginning Date a3
Ending Date (mm/ddy)
Citations ‘i
Text Search U
Clear Search
Search.aspx
Back to Top of Page
Dione @ Inkernet HA00% T

Categories: There are 5 categories: Apps/Certs, Income/Resources, HH Concept, Noncitizens and
Other. Each one contains multiple topics. Topics are used for a quick search. These topics are
updated by FSP as a need arises.

Subject Search: This search is of the subject field. Use “AND” and “OR” in your search. Use
double quotes if you are searching for a specific string of words.

Include: Possible sources are: ACL/ACIN, Laws, and MPP. Use 1 to 3 of these criteria.

Response Date: This search uses the date that an interpretation was finalized and published in
FSP PICS by FSP. (Published means the State has finalized its interpretation).
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Citations: This search is for a single citation. All or part of the citation may be used in a search. Do
not include the policy source in this field, use only the citation.

Text Search: This search searches the background and question fields. Use “AND” and “OR” in
your search. Use a pair of double quotes if you are searching for a specific string of words.

Category List

Each of the five categories contains multiple topics. Click on the down arrow located next to the
category from which you want to display a list of the associated topic.

= Search - Windows Internet Explorer provided by CDSS

o
@.‘ w8 ] httpe) s, cdsscounties . ca,gov Fsppolicyfdef ault, asp [v] || % g2~ I
N »

w |’_éSearch ‘ | N B o - |5k Page ~ {0 Tools -

Welcome, Freda Cheezbits@dss.ca.gov | Logout

THE FOOD STAMP PROGRANM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH FOR POLICY INTERPRETATION

Seach Criteria::

Apps/Certs Noncitizens Other

] [v] ]
|

Income/Resources

] ¥]

HH Concept

Subject Search

Response Date

Citations 'L

Text Search i

Dane

Overissuance

[¥]Mamal of Policies and Procedures (MPP) ‘i
Beginning Date
Ending Date

(mm/ddiyyy)
(/ey}

63.801

Lomeli

Back to Top of Page

40 Quarters
Affidavit of Support
Amnesty noncitizens

Asylee
Include [ All County Letters (ACL) i Battered Citizen
[ All County Information Notices (ACIN) i/ gﬁi,‘:
MLaws @ Disability

llegal MNoncitizen
Immigration Status
Indefinite Eligibility
Indigent

Legal Perm. Resid.
MNoncitizen Definition
Noncitizen w/disability
Parolees

Qualified non-cit
Refugee

Reporting lllegal non-cit.

Sponsor
Trafficking
Verification
Veteran
VOLAG

Searchaspx

#00% v
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Informational Help

Help is available where you see the " symbol. Click on the symbol
to display the associated help. Move the mouse over the Close &lick here ta go ta the Siga Up

. . Page, After you sign up, vou will
label and help will disappear.

need to activate vour account by
responding to an ermail that vou

Validation Errors Displayed olll 123 e

Problems with entries are noted in red on the top of the screen. You will also notice a red asterisk

next to the field needing a correction.

= Search - Windows Internet Explorer provided by CDSS

@ “\—4, * | http:ffwww . cdsscounties. ca.govfsppolicydef ault. aspx V *| | X R~
o e | @ search | | B - B &= v [=hPage ~ £ Tods - ”
Welcome, Freda Cheezbits(@dss.ca.gov | Logout
s "Do not use ""And"", ""Or"" or ""&"" in the Citation field."
THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH FOR POLICY INTERPRETATION
Seach Criteria::
Apps/Certs Income/Resources HH Concept Noncitizens Other
™ - ™ ” -

Subject Search Cverissuance
Include All County Letters (ACL) i

[¥] All County Information Notices (ACIN) i/

FLaws i

[¥]Manual of Policies and Procedures (MPP) ‘i
Response Date Beginning Date )

Ending Date (mm/dd Ay
Citations ‘i 63,801
Text Search v/ Lomeli

Clear Search
Search.aspx
Back to Top of Page
Dane @ Inkernet #00% -

If you have an error, make your correction and click again on your selected button.
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Search Results
After you have performed a search, a listing of the interpretations that match your criteria is displayed.

(= Search Results - Windows Internet Explorer provided by CDSS = B E
— —

g._ 0 v @] httpeffunes. cdsscounties . ca.gov [fsppolicySearch.aspx ] || X P~ I
] o - — 3
V4| @ search Results e T - B e=m o~ [2hpage - O Tools -

Welcome, Freda Cheezbits(@dss.ca.gov | Logout

THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH RESULTS FOR POLICY INTERPRETATION

Policy Source __[Cite _________|published Subject Question |

All County Letter ~ 03-18; ACINI-10- 1/3/2007 BALDERAS COURT CASE 1 - ACIN I-10-0¢ Will the FSP now reguire a View
04 Question 30; personal/Balderas contact prior to the end
BALDERAS LAW of the month for non-receipt of QR 77
SUIT

All County Letter 03-18; ACINI-10- 1/3/2007 BALDERAS COURT CASE 2 - ACIN I-10-04 Will the FSP now require a View
04 Question 30; personal/Balderas contact prior to the end
BAILDERAS LAW of the month for non-receipt of QR 77
SUIT

All County Letter ~ 06-60; 07-45 Pending SWORN STATEMENT INSUFFICIENT FOR U VISA Is a sworn statement sufficient to [a] View

VICTIMS ACIN I-21-07 establish the status of a victim of other

serious crime applying for benefits under

sl T 575 mn amommsrdasanan

MPP 8/2/2006 INCOME - CHILD SUPEORT PAYMENTS - CLARIFICATION I= a2 CalWORKs Maximum Family Grant (MFG) [~] View
Not Current TO ACIN I-34-05, PAGE & (June 24, 2005) child’s receipt of child support from the
Local Child Support Agency (LCSA) 1
PRt PR T S SN S, -7 1 . Y. 1 i
MPP Pending NONCITIZENS TRAFFICKING/SSN NOT REQUIRED FOR Once an applicant receives a U Visa, is View
VICTIMS OF TRAFFICKING she/he required to apply for and 55N?
MPP 20-300.33 9/27/2006 VOLUNTARY QUIT V5. INTENTIONAL PROGRAM Do disgualifications and/or sanctions, such View
VIOLATION DISQUALIFICATION - ACIN I-01-00 as for wvoluntary quit, follow the same
penalties as IPV disqualification?
MPP 20-300.343 9/27/2006 INTENTIONAL PROGREM VIOLATION PRICR TO AND If an IPV contains some months prior to the |a| View
AFTER 8-22-96 - ACIN I-01-00 regulation change and some after, what
disqualification time frame do you impose?
Fammelas T alieme fm memerased af am TOT
MPP 20-300.343 9/27/2006 INTENTICONAL PROGREM VIOLATIONS (IBV) PRIOR TO B- MPF 20-300 states Intentional Frogram |~ View
22-96 - ACIN I-01-00 Violations (IPVs) that occurred prior to
Bugust 22, 1996 shall be considered only -~

Ao semmeimsam S memanldEdansdan A aldiame koo

Search Results.aspx

Back to Top of Page

Done @ Inkernet Ho100% v

You can sort your results by clicking on any of the underlined column headings.

If there is more than 1 page of results you can navigate through the pages by clicking on the numbers
at the bottom of the screen.

If there are no matches, no items will be shown on the page.

There are three different statuses for interpretations. The status can be differentiated by the text in
the Published Column.

Policy Source: Shows the major policy source.
Cite: Shows the citation(s) related to the source named in the Policy Source column.

Published: Shows a date or “Pending” or a date and “Not Current”.
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If only a date is shown, the interpretation is approved by FSP and is current. The first two
interpretations shown above are Published and Current.

If a date and “Not Current” are shown, the interpretation was approved by FSP but is no longer
current. There may or may not be a revised interpretation for the question. The third interpretation is
of this type.

If “Pending” is shown the question has been entered but FSP has not yet published the final State’s
version. A Pending Interpretation is still being worked on by staff. The fourth interpretation is of this

type.

Subject: When the interpretation is pending, the initial subject is shown. When the interpretation is
published, the final subject is shown. (Any changes that are in progress while the state’s
interpretation is being developed are not displayed until the interpretation is published).

Question: When the interpretation is pending, the initial wording of the question is shown. When
the interpretation is published, the final form is shown. (Any changes that are in progress while the
state’s interpretation of the question is being developed are not displayed until the interpretation is
published).

Action: Allows access to view the entire interpretation. Click on View to see the entire
interpretation.
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Detail View of Published Interpretation

There are three different statuses for an interpretation. An interpretation can be Published and
Current, Published and No Longer Current, or Pending.

The view below is of a question that is Published and Current. (Published means the State has
finalized its interpretation). On the Search Result Screen (page 15) there is a date in Published

Column. An interpretation in this status displays the text: NOTICE: The policy expressed on this web page
is based on the unique set of facts presented and should not be presumed to apply to all other situations.

(= Search Detail - Windows Internet Explorer provided by CDSS

@ Lo £ | http:) funes. cdsscounties .ca.gov [fsppolicyfSearch_Results, aspx V || X P~ I
W | & Search Detal | | DB dmh -~ |:b Page ~ i) Tools - »
Welcome, Freda Cheezbits(@dss.ca.gov | Logout
YOU ARE LOGGED ON TO0 THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH DETAIL POLICY INTERPRETATION
Subject BALDERAS COURT CASE 1 - ACIN 1-10-04
Source All County Letter
Citations ‘U 03-18; ACIN 1-10-04 Question 30; BALDERAS LAW SUIT
Date of Response 1/3/2007
NOTICE: The policy expressed on this web page is based on the unique set of facts presented and should not be presumed to apply to all other situations.
Background WO BACKGROUND SUBMITTED
Q’uesﬁcm Will the FSP now require a personal/Balderas contact prior to the end of the month for non-receipt of QR 772
State Response The Balderas reminder contact is not regquired for NAFS cases.
Apps/Certs Income/Resources HH Concept Noncitizens Other
Categories -
Quarterly Reporting
Search_Detail aspx
Back to Top of Page
Done @ mnternet Ho00% -

A published interpretation shows the final State’s version of the interpretation. If changes are needed
the interpretation will be marked as obsolete and a new version of the interpretation may or may not
be published.
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Adobe Printout of the
Interpretation

You can print or save a published
interpretation from Adobe Reader.

You must have Adobe loaded on your PC
to be able to use this facility. You can
either open it and immediately print it or
save it and print it at your leisure.

File Download

Do you want to open or save this file?

m{,._ Mame: PolicyInterpretation, pdf
| ko Type: Adobe Acrobat Document, 4,00 KB
From: wwy, cdsscounties,ca, goy

Open Save

harm vour computer. IF pou do not trugt the zource, do not open or

@ “hhile files from the Intermet can be uzeful, zome filez can potentially
zave thiz file. What's the rigk?
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Printed Interpretation
This is the format of the interpretation:

COUNTY REQUEST FOR REGULATION INTERPRETATION

Subject: HONCITIZENS CPTIES OUT 2 - ATIM Reguiation Crieia): £3-360. Bla) {20 17}
L=73:0] €3=301,8) @)=J0L, B4E (b)) €)=201.B484e),
E3=801,1; ACIN I-37=01
Ristarences. MET Daba of Rasponsal 5,/ 10/2046
13
BO BACEIROUED IUENITTED
CuaEnion:
= Boozehaold sesaivad Espadited Fasvisas (I5E 3ad wezifisatics was posk; . DEiss

to completing tha application E:n:n'.ﬂe. for oogodpg benefitn, a sponsored moocitiran
bowachold mesher = eut 2f the Bousehcld. T2 there as cverilccuaace (210 of
banafite for the E8 menth? Ie tha houasheld entitled to 3 ten-day notice before you
can réthace the allotment?

Si505 ENcWar
A aoacitisess may choose to be excl fro= the food stamp housshold (FEES: uwmder
HEP E31-300.5{a) 12} IF} bafore the sligibdlicy decermination is complaced. Tolass the
bousehald willEully ider false information ko galn benefits to which ¢ wera
not sntltlaed, sings the FINH Ll detsrmined &l I.ql.bl! undar MCT €3-391.% far at thas
eins of leseanse, ne O would be asssonad if s pencieizan marksr of che PO latar
opta out after EE is graokted but bafors the determination of nl:ug‘il.h:ll ity im
complorcd. ¥m asscordimes wich MBE §3-381 E45 (k) amd fe), tha faimgl nl!.g:l\:!::g
deternimatios for the bousehold womld them be based oo the remmiming bousshola
maabars and =s ran-dsy meorlcs wseld ko reguived e sdvear the Benafies,

Ra & venindar, the provisisne of MOP £)=100.% (8] (21F) snly apply to mon-Aoolstanss
food ocamp Rousaholds.

ROTICE: The Mﬁy axprossed in thie docusdene dp based on the walgue set of
faote preovented and sbould not be pereumed to apply to all other sitfuatdone.

LR ——— Fage 1 o/ 1
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Detail View of No Longer Current Interpretation
The view below is of a question that is Published and No Longer Current. (Published means the

State has finalized its interpretation). An interpretation in this status displays the text:
THIS RESPONSE IS NO LONGER CURREN

Below this heading there will be an explanation for why the interpretation is no longer current.

/= Search Detail - Windows Internet Explorer provided by CDSS

-y

@.‘ y ¥ @] httpe) e, cdsscounties.ca.gov fsppolicyfSearch_Results, aspx || *2 || X P
m - m ) »
w o |’_éSearch Detail ‘ | M- 3] osh - |ik Page ~ i) Tools ~

‘Welcome, Freda Cheezbits(@dss.ca.gov | Logout

YOU ARE LOGGED ON TO THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH DETAIL POLICY INTERPRETATION
Make obsolete

Subject INCOME - CHILD SUPPORT PAYMENTS - CLARIFICATION TO ACIN |-34-05, PAGE 6 (June 24, 2005)
Source MPP

Citations ‘U

Date of Response 8/2/2006

NOTICE: The policy expressed on this web page is based on the unique set of facts presented and should not be presumed to apply to all other situations.
Background WO BACKGROUND SUBMITTED

Q’IJESﬁUD Is a CalWORKs Maximum Family Grant (MFG) child’s receipt of child support from the
Local Child Support Agency (LCSA) considered income in the FSP?

Sta.teResponse For MFG households, a child’s receipt of child support from the LCSA is considered
unearned income in the FS5P. If the child support payment is received directly from an
absent parent and kept by the household, it is also counted as unearned income.

Apps/Certs Income/Resources HH Concept Noncitizens Other
Categories
g Deductions — phone, shelter, etc Reporting Requirements
Search Detail aspx
Back to Top of Page
Done @ Inkernet H100% v

As shown above an interpretation in this status displays text explaining why the interpretation is no
longer current.
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No Longer Current Printed Interpretation

An Adobe printout of an interpretation that is no longer current will contain the reason for its change in
status. Note the words “MAKE OBSOLETE” that appear in the bottom box. This text is the same as
the explanation for the status change which appears near the top of the Search Detail Screen.

COUNTY REQUEST FOR REGULATION INTERPRETATION

[Juoa 24, Z005]

Subject: INCOME — CHILD SUPPORT PRYMENTS Regulation Cibajs):
- CLARIFICRTION T RCIN I-34-05, PACE £

Refarences: MI7

Date of Respongs: £/2,/2008

HC BACEZRCIMC SUEMITTED

Ruestlon:

15 a CalWORKs Maximun Family Cranok (MFS) child’'s raecaipt of child support from tha
Local Child Support Rgency (LOSR] considered inccoe in the FSP?

For HFZ houwsaholds, a child®s racelpt of child support from the LCSA 15 considered
unearnsd incoms inm tha FSP. If tha child support payment is recslived dirsctly from an
absaent parsnt and kspt by the housshold, it is alse countsd as unsarnad incooe.

= | moTICE: MARE 0BROLETE

The policy expressed in this Jooument ig based oo the unigus sef of faots
pregsnted and should ot be peroumed to apply o all other situatioars.

Palioanserprantion it

Pagu §of' 1
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Detail View of A Pending Interpretation

The view below is of an interpretation that is being developed. An interpretation in this status displays
the text: State Answer Is Pending.

(= Search Detail - Windows Internet Explorer provided by CDSS

s

@“ W * @ htkpy/ v, cdsscounties, ca, gov/Fsppolicy [ Search_Results, aspix > +| | X £ -
= - ) »
* & & search Detail | | fa - (3] e v ok Page + (O Tools -

Welcome. Freda Cheezbits(@ dss.ca.gov | Logout

YOU ARE LOGGED ON T0 THE FOOD STAMP PROGRAM POLICY INFORMATION & CONSULTATION SYSTEM
SEARCH DETAIL POLICY INTERPRETATION

Subject SWORN STATEMENT INSUFFICIENT FOR U VISA VICTIMS ACIN 1-41-07
Source All County Letter
Citations ‘1 06-60; 07-45
Date of Request 3/20/2008 1:19:00 PM
State Answer is Pending
Background NO BACKGROUND SUBMITTED
QI.IBSﬁDD Is a sworn statement sufficient to establish the status of a victim of other serious crime applying for benefits under

the U Visa provisions?

Submitter's Proposed Response No. For purposes of aiding an individual under SB 1569, a victim of other serious crime (including domestic abuse) must
have been granted a U Visa. (See ACL 06-60 page seven and Federal Guidelines Vol. 72 #179, dated 9/11/07. (7 CFR 214.14)

Apps/Certs Income/Resources HH Concept Noncitizens Other

Categori
ategories Trafficking

Search Detail.aspx

Back to Top of Page

€ mternet #100% -

These interpretations show the initial entry of the interpretation. It is not the FSP’s final interpretation
of the policy. All fields are subject to change by the FSP staff assigned to the interpretation. You
cannot print a Pending Interpretation.
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System Maintenance

Occasionally, FSP PICS will be scheduled to go down for maintenance. If you are logged on or are
in the process of logging on one of these two warnings will appear.

If a future time has been set for maintenance you will see this message:

Shutdown Warning

@ PICS is going down for maintenance at 6/111/2007 5:13:13 PM

If FSP PICS is already down for maintenance you will see this message:

Shutdown Warning

@ PICS is down for maintenance.

You will not be able to logon while PICS is down.
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Overview Chart of PICS

LOGGING ON

Access the Website:
iy cdsscounties ca.govifsppolicy

Log On Fage
|ser D
Search

Search Fesults

Print

Request for Access to PICS

Logarn

{ Sign up } [Furgut Passwurd] { MNew Password } [ Logon Prormpt }

{ start Screen }
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Error Types
There are four types of errors that you may encounter. Some errors need to be reported to the FSP
system administrator.

Validation Errors

Validation errors are part of the application and help guide your entry of data into FSP PICS. Some
examples are listed below. These should not be reported.

o Please enter your last name.

e Please enter your first name.

e Please enter a phone number in **(999) 999-9999" format.

e The "email field cannot be blank.

e The "email™ must be a valid email address.

e The "Password" field cannot be blank.

e The "Confirm Your Password™ field cannot be blank.

o Please select a county or make another choice.

« Please enter an organization name or make another choice.

e There is already an account for this email address. If you've forgotten your password, choose the
Forgot your password? link on the Logon screen.

o Password must be at least seven characters long.

e Password must be less than 50 characters long.

e Password cannot share more than two consecutive characters from the old password.

o Password must include three of the four types of letters: upper, lower, numeric and other.

« Password cannot share more than two consecutive characters from the old password.

You are already signed up. Please respond to the email you are being sent to activate your account.
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Database Errors

An error screen like the one displayed below is an error related to the database. If you see a screen
like this, an email has been sent to CDSS Information System Division, (ISD), letting ISD know that
an error has occurred. Please write down what you were doing, make a screen print of the error

screen and email it to the FSP PICS Administrator.

error.

Q' .»"."‘] ﬁ"l l *

'!!‘6" T P

ISD may need to contact you regarding this

T . &
L

Run Time Error

An email has been sent to the system administrator detailing the error.

The application was unable to complete the requested action.

Before continuing te use this application, please contact Alice Bauman at Alice.Baumani@dss.ca.gov or (916) 3220670 to determineg

if the error has beenresclved,

Tow are logged on to THE POLICY INFORMATION & CONSULTATION SYSTEM 25 abaumanizldss ca gov

Hearch Detarl Policy Interprecanions

Back | Subsciilic | Print |
Higtory | Update |
Ehject inekind Income
Seource All Coury Letar

Citatens 0

Diate of Becponse

A4-111.422 (3)
AB008

HOTICE: The pellcy expressed on this welr page Is based en the widgque sei of facis presenied anil shoull ot ke presumed te apply to all other sliuations,

Backgrenmd
Crusstion

Etate Responze

Coanznents
[Srate e Only)

SpellCheck

Categones

Interpretation by

people who qualify far
co pay.

Client iz receiving Ssction
mndl has an MFG child and ons child on aid.
ozher incame= and her rent 1= zero as che unit is a "government housing projecc™.

& mubpsidized housing throuwgh HUD callsd Howsing Assiscance Program (HAF)
Seotion @ housing bassd her rentc on her limited CalWoRKs grane,
The units are only rented to low inocome

k= 1z cimed puc =

She has no

thi=s governmsent aid and San Joaquin County cannot put & value on what the rent would be 1f she had

The County aaka i thia is Incowe In FEind a3 cthey couldn’t f2ind angching chac belpa in 44-115

HPP 24-111.422 (a.

Eupp lamant andar HUD, ch
oe gponsor i discegacds

Because, ahe id receiving Jeccion B bouzing, it i3 not condideced in-kind Sncome.
pEnRL Eapplement payment made by the fedecal agency, on behalf of the recipiént, ©o che landlopd

i &E LDcome

When The client gualifiss for & Cent —i

Apphcataen

EBudgeting Inceame

Eeportmg

Iigcellanesus

I
CEE Serd Ernal

I [44-100 10 20-155 and 421337 &8 |

Brsck 1o Top of Pegs
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Application Error

An error screen, like the one below, appears if there is a programming error or if your application has
been idle for too long. Please make a screen print of it or print it and submit it to your FSP system
administrator. Include a detail description of what you were doing.

Q-0 KA L,L®B o5 -

Server Error in '/wtw/Policy' Application.

Arithmetic operation resulted in an overfiow.

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code.
Exception Details: System OverflowException: Arthmetic operation resulted in an overflow

Source Error:

Line 99: Dim asecondnumber As Integer
Line 100: ‘Dim athirdnumber As Integer
Line 101: anumber = asecondnumber /O
Line 102: ' define the comments string
Line 103: Dim theComments As String

Source File: D:weww W TWPOlicy Resssignouestion aspx.vh  Lines 101

Stack Trace:

[OwerflowException: Arithmetic operation resulted in an overflow.]
Policy.ReAssignQuestion.Page_Load(Object sender, EwventArgs e) in D:iwewdWTWA\Poldicy“RefAssignQuestion.aspx.wb:101
System.Web.UI.Control.0nload(Eventirgs e)
System.web.UL.Control.LoadRecursive()
System.Web.UI.Page.ProcessRequestMaini)

Yersion Information: Microsoft MET Frameweark Wersion:1 14322573, ASP NET Version:1.1.4322.573

Logic Error

The last type of error does not produce an error screen. Itis a logic error. You know that this type of
error has occurred when you get unpredictable results. If this type of error occurs please record what
you were doing; what you expected to happen; and what actually happened. Give as much detail as

possible. Email this to your FSP system administrator.
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