" §TATE OF TALIFORMNIA—HEALTH AND WELFARE ENCY

'DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

September 12, 1984

ALL=COUNTY INFORMATION NOTICE I- 84-84

. TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: 45 DAY PROCESSING OF AFDC APPLICATIONS

REFERENCE:

The purpose of this letter is to communicate the concerns of the State Department
of Social Services (SDSS} regarding the performance of numerous counties with
respect to processing of AFDC applications, Attached are data showing the
percentage of applications exceeding the 45 day period for each county as well

as the statewide percentage for the two most recent reporting quarters.

Regulations (MPP 40-126, Promptness Requirements) specify certain extenuating
circumstances which are beyond the control of the county and which may cause
more than the 45 allotted days to be taken for processing. However, such
circumstances should be rare.

For the quarter ending March 1984 the number of applications exceeding the 45
day period for nine of the counties was 1.0 percent or less. On the other hand,
thirty-five of the forty-three counties that reported exceeded 1.0 percent and
for twleve of those counties AFDC applications pending longer than 45 days
exceeded 10.0 percent. Several counties have not reported their application
processing data to the $D$SS. Others may be having problems reporting accurately.

We are very concerned about this application processing.situation. We expect
counties with either reporting problems or excessive numbers of applications
exceeding the 45 day period to take immediate action to correct the situation.

The AFDC Corrective Action Bureau will be monitoring the performance of counties

on application processing and will be in contact with counties that continue to
have problems.
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If you are experiencing difficulty in reperting application processing data
or have questions about computing or reporting your county's figures, contact
the Reports Section of the Statistical Services Branch at (916) 322-2230.

| ¥ you have questions about the promptness requirements, contact the AFDC
Policy Implementation Bureau at (916) 322-5330.

Your prompt attention to this important matter is appreciated.

D=

DEMMNIS [J. BCYLE
Acting uty Director

Attachment
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Percent of AFDC Applications “xceeding

LTS Days for Processin, =

COUNTIES Quarter Ending Dec, 1983 Quarter Fnding March 1984
Siatewide B 2 g
ALAMEDA 16 .k 12.7
ALPINE NA HA
AMADOR 5.k 7.9
BUTTE 16.4 17.6
CALAVERAS NA NA
COLUSA MA MA
CONTRA COSTA 3.3 3.5
DEL NORTE 1.0 8.8
£1. DORADO HA MA
FRESNO 8.8 5.2
GLENN NA MNA
HUMBRLDT 0.3 1.3
IMPERIAL 27.7 10.0
INYO HA NA
KERN 0.2 0.5
KIleGs 12,1 18.4 i
LAKE k1.t 14,5
LASSEN 19,1 6.6
LOS ANGELES 0.3 0.5
MADERA NA NA
MARIN 20,2 9.5
NARIPOSA NA NA i
MENDOCING NA NA

- MERCED 2.8 2.3
MODOC HA 13,4
MONO NA NA
MONTEREY 0.7 2
NAPA 20,1 24 g
NEVADA b1 23
QRANGE 2.7 6
PLAGER .7 5
PLUMAS NA A
RIVERSIDE 0.3 .2
SACRAMENTO NA A
SAN BENITO NA
SAN BERNARDIND 10.0
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