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ALL COlJNTY rNFOR.tvlATION NOTICE NO. 

_j_-.(/71/y 

TO: ALL COUNTY WELFARE DIRECTORS 

REASON FOR THIS TRANSMITTAL 

[ ] State Law Change 
[ ] Federal Law or Regulation 

Change 
] Court Order or Settlement 

Agreement 
] Clarification Requested by 

One or More Counties 
[X] Initiated by CDSSe

SUBJECT: ALTER.NATIVE MODELS OF PERSONAL ASSISTANCE PROJECT 

REFERENCE: Welfare and Institutions Code (WIC) section 10850 

This All-County Information Notice advises Counties that the Regents of the 
University of California, for and on behalf of its, Los Angeles campus, is completing a 
research project called "Alternative Modes of Personal Assistance Services." This study is 
authorized and funded by the United States Department of Health and Human Services. 
The study pertains to the In-Home Supportive Services/Personal Care Services Program 
(IHSS/PCSP). 

The project is being conducted by Albert E. Benjamin, Ph.D., who is a Professor for 
the School of Social Welfare at the Regents of the University of California, Los Angeles 
campus. Dr. Benjamin will act as the Principal Investigator for the "Alternative Models of 
Personal Assistance Services" study. The data obtained as the result of this research will 
remain confidential, and the identity of the participants will not be disclosed. You may be 
contacted by Dr. Benjamin requesting county participation and assistance. We have 
advised Dr. Benjamin, in writing, that they may have access to recipient and provider 
information. However, this information must be protected by confidentiality requirements 
as provided under WIC section 10850 (see attached informational copy). 



All County Welfare Directors 

Page Two 

Please contact me at (916) 657-2652 or Sherland Jordan, Chief, Adult Services 

Management Branch, at (916) 229-4586 if you have any questions regarding the contents 

of this letter. 

KAROL Z. \VIDEMON 

Depµty Director 

Adult Services Division 

Attachment 
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Chnplcr 5 

RECORDS 

Section 
10Sf>0. Conlidcnti.alily; nilcs and regulations;

violations; disclosure of confidential 
lnfonnat.ion regarding criminal act. 

] 08f.0.3. DIBC!osure of lnfonnation lo law enforce­
ment agencies; ru-rest· wnrrant.; re­
quc11t; notil.'e; e,;cl11Bion. 

10850.3. Disclosure of information lo law enforce--­
. ment· ,igcnr.ies;·". arrest warrant.; re-­
quest; notice; conditions for disc\o­
aure; cxclunion. 

Section 
108f..0.6. Disclosure of infonnation Ul housing a1.1-

thoritie.s; · notice; opportunity to re­
view infoml.Rtion supplied; fonns. 

]08[)().9. Emergency disclosut"Cl!; elderly or dis­
abled clients; declaration of federal 
approval; duration of privilege. 

10851. Records; public oocial services; estah-­
lishmcnt and maintenance; retention; 
destruction. 

10850. Conridcntinllty; roles and rcgulaUons; violations; di1dooure of confidential information 
rcgn.nllng criminal ad 

(a) Except fl.!I otherwise provided in this section, all ,ipplicationa and records concerning llllY individual 
made or kept by any public officer or agency in connect.ion with the 1Ulrninistration of nny provision of thia 
code N'.fating to nny form of public social services for which grants-in-aid are received by U1is state from 
tho United Statea government ahnJJ be confidential, a.nd shall not be open t.o examination for any purpose 
not directly connected wilh the nd1ninlstrnt.ion of tlmt pfOgrnm, or any investigation, prosecution, or 
criminal or civil proceeding conducted in connection with the administration of any such program. TI1e 
clisc\osure of any information which identifies by name or address any applicant for or recipient of Uiese 
grnnls•in-aid to any committee or legialative body is prohibited, except ns provided in subdivision (b).

01) Exc,ept as otherwise provided in this section, no person shall publish or disclose or pennil or cause 
to be published or disclosed any list of peroons receiving public social services. Any county welfare 

. department in Uiis st.ate may release lista of applic.nnta for, or recipients of, public social services, lo any
other county welfare department or the State Department of Social Services, and Uieae list.a or any other 
redmls shall be released when requested by any county welfare department or the Slate Department of 
Social Services. TI1ese list.s or other records shall only be used for purposes directly conneded with Uie 
11dminlstraUon of public social services: · Except for those purpoSCS, no person shall publi h, disclose, or 
use or permit or cause to be published, disclosed, or used any confidential infonnation pertaining to an 
applicant or recipienl 

Any county welfare department &.lid tlie State Departmei-it of Social Services shall provide any
governmentnl entity which h1 nulhorized by law to conduct -an audit or similar" activity in connect.ion wilh 
the ndminisb-ation of public social services, including MY commit or \egislaUve body so authoriwd, 
v.ith iicress to an)' public social service applications and record!! described in subdivi.'lion (a) to the extent 
of the nutboriz.ntion. Those committees, lcgislntive bodies R11d other entities may only n>fjuest or use 
these records for Uie purpose of investigating U1e administration of public oocial services, and shall not 
disclose the identity of any applicant or recipient except in the case of a criminal or civil pro ding 
conduc\.ed in connection with the administration of public social scrviees. 

However, U1is section shall not prohibit the furnishing· of this infonnatiun to other public agencies to 
the extent required for verifying eligibility or for other purpoi<es directly conneclcd with the administra, 
Lion of public social services, or to county superintendent.a of schools or superintendent$ of school districts 
only ns necessary for Uie adminislr.1.tion of fcdernlly IUlsisted programs providing Msist.ance in cash or in­
kind or f\orvices directly t;.1 individuals on the basis of need. Any person knowingly and intentionally
violuting the proviriions of this subd_ivision ia gnllty of a misclemcnnor,' 

{£2 TI1e State Department of Social Services may make rules and regulations governing U1e cust.ody, 
use, nnd preservation of nll records, pnpcn,;, files, nnd communications pertaining to Uie administration of 
the laws relating to Jmblic socin1 flervices under their jurisdiction. Thu rules and regulations shall be 
binding on nll depnrtmenta, officlnls and employees of Uic 11tnl.e, or of an)' political 11ubdMllion of lhe sL1.te 
nnd may provide for giving information lo or exchanging infonnntion wilh agencies, public or polil:ica.l 
subdivi1>ions of the slate, and may provide for giving infonnation to or exchanging information with 
ngcnties, public or prival.c, which are engaged in planning, pr<niding or securing social services for or in 
hehnlf of recipients or appl icants; nnd for making case n rds available for rese.arcb purposes, provided, 
Uml the refll!areh ·will not result in lhe disclosure of the identity of applicanl.s for or reciJiients of public 
socinl 11er-:ices.. 

AddlUona · or changes lndlcatod by underline; delotJOns by asterisks • • • 
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\E! Any pc..1b0n, iudu<li11g every public offiec·r and employee, who knowingly 1<Ccure11 or po11Srt<8cs, other 
Uia.n in lhe cournc of official duty, an official liat or a list compiled frum officin.l sources, published or 
dif.C.losed in violation of thi.B. aeclion, of persons who have applied for or who have been granted nny Conn 
of public social services for whicli stale or fl.-<lernl funds are nuule avallnble lo the counl.iC-1'1 II; gi1ilty of a 
misdemeanor. 

(e) TI1is section ah.all not be construed to prohibit nn employ of a county wclfnre dcp ent from 
dirlming confidential information concerning a public social services applicnnt or redpient to a stnl.e or 
local law enforcement agency investigating or gntheriI1g infomintion rcgnrding a crii:n!nn] net committed 
in a welfare departrnent office, a criminal act against any county or state welfare worker, or any criminal 
act wit.ncSfled by any county or st.ate welfare worker while involved In the administrntion of public social 
se:rviccs at any location. · F'urt.her, this section shall not be conslnled W prohibit an employee of a county
welfare department from disclosing confidential information roTlccrning a public socinl N rdcea applicnnt 
or recipient to a state or local laW enforre.m-Cnt agency investignting or galhering infonnaLion regarding a 
criminal act intentionally committed by the applicant oi recipient agninst'll!ifOff..Jtlty county or state 
welfare worker in retaliation for an ad performed in the co1u-se of U1e welfnre worker's duty when U1e 
p<:roon Cfmun.itting U1e offense lrnows or reasonllb!y siiould know Uint U1e victim is a st.ale or county 
welfare worker. These criminal acts shall include only"_those which are in violation of st.ate or local law, 
Disclosure of confidential information pursuant t-0 U1is subdivision shall be limit.ed to Uie applicant'"s or 
recjpient's name, physical description, and address. •. · · ' 

. .. . . . . . .. ' 

;

ill·The provkions of this &riion ahnll be' opc.rntiv_e OniY lo the erleiit" J)Cnnitlcd bj., fede,ntl lnw and 
shall not apply lo, b11t exclude, Chapter 7 (commencing wiU1 Section 1-1000) of this division, cntiUed "Basic 
Health Care", and for which a grant--in-aid is received by U1e state under Title XL'{ of the Social Security 
Acl 
(Amended by Stat.S.199-1, c. 691 (S.B.11 16), § l; Stat.s.1995, c. 766 (S. 726), § 42.) 

Historicnl ·and SUttutory Notea , 
1m l..egblation 
Tiic 1994 1UJ1C11dment rev.role 1<ubd. {0 1.11d ·ma.de non­

substnntive changes throughoul 
1995 Legl1<latlon 
The 1995 amcndmenf ddcted 1<ubd. (c) ilnd t'l'de11ignaled 

fonner aub<ls. (d) to (g) B.8 1<uhda". {e) to <0. Prior to 
di:!letion, former Bub<l. (e) had n,&d: 

M(e) The SUll.e Depru-tment of Socinl Ser,kes shall ln­
fonn the Dep1uimcnt Qf Motor VdllclC!I of the munr,.'!, 
blrth date-a, 11.fld addrcsac of all appl!CMtt or rcdpknlll of 
ald to the b\in1l. · The l)(,p1utment of Mot<,r Vehlclc8, upon 
re-:cipl of lhln lnfonnatfon., ehall lnfonn Urn State Depart-­
mcnl of Sod.al Servk-cs of any appl!cru1l or redp!ffit of a.id 
to ti1e blind who hold a valid Callforn!n drlver'1< Uren.'IC.." 

Librnry Rcfi:rences 
California Practice Guide: Civil Trials and Evidence, 

Wegne.r, Fairbank, Eplitein & Chernow, R'C Guidc's 
Table of Slatutca for chapter plITTlgn:iph nmnhcr fl'[. 
erenres to pnr11graph., diBC:us lng t.l,L, &K,tion 

Noles of Dccii.lons 
13." -- Juvenile proceeding-a 

Rele.-i,;e of juvenile court reconhl ln governed by statute 
pcnniUing inijpccUon pun,uant to Juvenile court order and 
not by slat>.iU! grsnUng ronfidentiruity to record& relating 

t.o Individuals' receipt of liervi!.""CII for whkh federal fundi 
lll""e provided. In re Keiiiha T. (App. S D!sL l!lf/5) 44 
Q.l.Rptr,2d 822, 38 Cal.App.4th 220, mo.:lifil'd.

§ 10850.3. Disclosure of infor111alion to law enforcement agencies; 1UTesl wun-ant; request;
notice; exclusion 

Text of ectfon opemti1-e until direct-Or cxcctde3 declamtion 
tJwl specijfod federal ap11roval ha.a been obt.a.ined 

(n} Notwilhslanding Section 108.50, nn nulhorized l!mployce of a county welfnre department mny
disclose confidential information concerning a public social services npp!ic.anl or recipient lo nny law 
enforcement agency where a warrant has been issued for Uie arrest of the applicruit or recipient for U!e 
commi1>sion of a felony or a misdemennor'. Informal.ion Uiat may be released punmant to UU11 section 
shall be limited to Uie name, M<lress, telephone number, b!rt11dntc, social security m11llber, and phyfiknl ' description, or the applicant for, or rei:ipient of, public social services. 

(b) A county welfar-e depru-bnent m..1.y releasC the information specified by"· u"lis .section l-0 ru1y lnw 
enforcement ngency only upon a written request from U1e agency specifying U1at a wnrra11t of arrest for 
the commis'sion of a felony or misdemeanor ha.'! been issued as to Uie applicant or recipienl TI1is request 
may be made only by the head of U1e lnw enforcement agency, or by an employee of U e agency so 
auUiorizcd and identified by name and tiUe by U1e head of the agency in writing to U

1
ie county welfare 

departrnenl A county welfare depnrtment 11hall notify nil npplicnnt.s of public sodnl service U111t release 
Additions or changes  Indicated by undortlne; doloUona by uterlsk11 • • 
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o t  cvnfidcnLlnl !nformnUon (mm U1cir records will not he prole<:U"<i if a felony or mi11<lcmcanor arrv:c;t
Wll.rrnnt Is i1mm,,l agn!DRt Uie nppl!canl A redpicnl of public oodnl wnices shall be notified, nt U1e Ume 
o( rcnt'wnl of his or her npplic11.lion for public social services, Uuit a re!em;e of confidentinl informaLion can 
be mnde if a felony or mil:ldemeanor arn.'t!t warrant is UIBued agRim;t U1e recipienl "· 

(c) 111is section shnll not be construed lo nuthorize the relcruH" of a general list identifying individuals 
npplytng for or receiving public social serv!cea. 

(d) TI1e provisions of thia section shall be o ruLive only lo the extent pcrmillcd by federal law. The 
section shall not apply lo, but shall exclude the Medi---Cal program. cst.-tlili£1hed pursuant l{I Chapter 7 
(Nlmmen ng with Section 14000) nnd following. 

(e This section shall remain in cffCd onl until the direct.or executes s deda.rntion, Umt shall he 
rel.nin! . }! IC! < ircclor, slating nl tmv f e approv required for implementl!.tion of Scct.)f, 011 10850..3, 
11.!I n ded! \lring U1e l0fl5 portion of the 19!JS....9G Regular Session of the Legislature, has been obtained 
nmf ruiofthnt date ia repealed. 
(Amended by St.JJ s.199-t, c. 691 (S.D.11 1 6), § 2; St.atsJ995, c. '127 (S.D.G:H), § 2.) 

llep<n] 

Rq>{'aI of eedion by rJu,,1 tenn.!I upon din:d-0r'1 dec:la:<11im1 regnnling fell apPm:o.L 
FOT te.xt ,of 11edion QJ>t:mli11e upon director', c:r.ecution of dcrlarotUm th-a! specified federal 

a ,ol ha,, _ bcen obtained, 11ec Wclfin"l! and Imtit11tiont CO<U! § 10850 . .1, posL 

Illsloricnl lllld Statutory Notes 
l!i95 J...cg"i11!11tfon 
&ct.Iona I and 6 or SUlts..1995, c. ZZ7 ($.B.634), provide: 
H&ct.lon 1. The I...c1(1!1laturo finds and decllU"l;'.11 all of 

01e following: 
"(11}{1) A county dcpartnw.nt o( wci1ll !ICl"ViOO'I la pres­

ently pcnn!Uoo to rele:MC ccrWn ronndenUIU lnlorm11tion 
rel(ll.TTl!ng applicanlll ·for, or reclplenU! of, public /IOdal 
11erVlcC11 to II law. enforcement 11,gpncy when that Jaw 
enforcement p.gency llUl,kl-s II written ro,:JuOflt to Uie C'<Jun• 
ty dl'p1t.rt:menl of 11odul !crvk,:,11 advilling Umt there ie a 
mi11demcanor oi- felony w1unmt for the arrest of th11l 
app\ir:11nt or roclp!cnl 

"(2) Ckenaiona\Jy, ln coune of delennlning or renl!Wing 
eligihilily for P-Crviec11, a county dcparul1enl of l!Ocial 11Cr­
,·iCT'.11 will le11rn Umt a rnll\<l elUlor or felony arre t 
warrnnl exlilliJ for .e pa.rtkular applicant or redpienl 

"(3) However, the county department or social IM!rVicea 
ie not aulhoril,ed to ahare Oic known location of 5Uch an
individual wilh law enfon:cmenl ln the a.t-nre of a pecif­
k n'(jur.st from a Liw r•,J?rttmenl agency. 

H(4) It ii; In the public lntue. t t.luit the whercabout11 of 
O,e11e individualii he TCJ><lru-d to tlie ..ppropl"Ulle L,,w en• 
fortt:menl agency. 

"(b) Therefore, it L, O,e inll'nl of lhe Legi11lat.u to 
allow II county dcpartmenl of 11-t>cinl services to n,port. 

re 

the 
known location of applicanl.11 for, or reciplcnta of, puhllc 
wcilll &erviee., for whom felony or mllldemca.uor arrest 
WIIITalll have been iMuOO to the approprin.t.e law enforce­
ment agency. 

"Sec. 6. The SUl.te Director of Social SeniCT'1l shall 
1,e,_,k any ft>d r-al approval JlN,C.'Wiry to implement S.. Llon 
IMS0.3 or U,e Welfare !U,d J 1111titulion., Code, IIS con!ll

"C

lned 
In Section 3 of Uiil! act." 

§ 10850.3. Disclosure of informntion to lnw cnforcl'inent ngencie!i; flrnst warrant.; request;
notice; condiUona for di11clo11urc; exclusion 

Text of section operative 11po11 direct.or's t:J"{'C11iion of dcdnmiion 
that Bpeci.Jfrd federal OJJJrrot>al ha., been 0/1/ainmL 

(a) Notwi!Jislanding Section 10850, nn 1mlhori1,cd employee of R county welfare departmenl may
disdor;e confidcntinl lnformntion concerning a public social sen;ces npplicant!. or recipient lo ruiy law 
enforcement ngent<y where n warrant lw.s lwen im;ued for Uie nrrest of lhe applicant or recipient for lhc 
CommiMion of a felony or a misdf'.meanor. lnfonn.ation lhnt mny bo. released pun;uant to Uiis section 
shill! be limited lo I.he!· name, address or physicn.l whereabouls, telephone number, birt.hdatc, !iocial 
securily number, and physical description, of U1e applicant for, or recipient of, public socia.l &enires. 

(b) A cnunty welfare department may release lhe information i;pccified by U1is secLion t.o any law 
enfon-ement ngency oi1ly ,upon a writ.ten rt.'q_Uest from Uw agency specifying that a ·wnrnU1t of arrest for 
the commission of a felony or mif!dcmennor has been issued as lo the applicant nr recipicnL This request 
mny be ma.de only by tJ1e l1cnd of lhe lnw enforrement agency or by an employee of the agency so 
a11 !.hori:,,cd nnd identified by name and tiUc by the he.ad of U1e agency, in wriiing, to U1e rounty welfare 
drpar1mcnL A county welfare depnriment flirnll notify all npJilkanLs of public social Af'rvices that rclc,1$e 
of confidentfaJ information from lheir recurds will not he protected if an arrest warrant is issued against 
the recipient · 

(c) 'l11in sect.ion shnll not be com;trned lo auU1ori1.c U1e rdciL<iC of a grncnl list identifying indiv1dua!s 
npplying for, or rc-ceiving, puhlie sodn! services. 

I , ' < '  l .  , :-, I l I \ ! I \ / . , ,--, \ , \ J I  I 1 . ! ! 1 , >d\! . : J 

(d)( l )  If in nny of Uw circums!nnc1'B specified ill parngrnpb (2), a co1rnly welfare 1lq)llrl!nent le.nnrn 
U1at a mi1,deme.a11or or felony arrest warrant has been issued for Urnt indil'idual, Uie county welfare 
dcpartinent may report Uie physical whcn,nb{luts, nml other i.nfomiatiun ;iuU1oru.ecl by U1is tiection, of 
that applicant or recipient lo the appropriate law enforcement age.nc)'.. · 

(2) The disclosure of infnnnation aut.horized by paragraph (I)  may be made only if lrnowled of U 1e 
 OuUlt.anding warraiit COmes to the aUcntion of U1e county welfare dcpruiJnent as a reBult of an umwl

g-c 
idlcd!

 

dii«::losure in One of lhri following cirC11ms!.anccs: 
(A) It is received in the procef\S of obt11.ining or reviewing an app\ic Llon! for public soda.I 11 rvices. . 
(B) lt is received tJrrough a regular inVc!iLlgaLlon for lhe JHUJ>uses of del.crmining or re\'i ewing 

eligibility for public social !iervkes. 
(C) It L received from an independent source. 
(e) The prO\;sions of U1is secLlon !ihnU be opernLivc only lo U1e extent pcnn!tt-CU by federal law. The

section shall not apply to, but shall exclude the Medi-Cal program, e.sl.ablished pursuant to C!wpter 7 
(commencing wiU1 Section 1-1000) and following. 

Additions or chnnges \ndlcsted by underlln ; da!atlons by aslerisks " • * 
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(I) This secti n hall become effect.iv nly if U1e direeio; x ules a (le Jnrll.tion, Uiat shall bC rcl ined 
, by the director, sL1ting that any federaJ approval required for the implemcnt tinn of U1is !iecLlon has llf'cn 
' obL1incd. 

(Added by Stnts.1995, c. 227 (S.Il.63-1), § 3.)! " 

For text of sccti n ope il>r 1mlil dir;cWr exen1Je3 dr«UlrntWn that specified fcdcml 
a71pro1/(il !urn been obtained, 11cc Welfare cuui lnstilldilm.s Code § 10850.S, ante. 

·· _Tlistor.ical and Statutory Noles!  
Lc-gislative finding-ti, ded1m,t.ions and Intent of Stats. 

19!15, c. 227, see Historical nnd Ststut.ory Noles under 
Welfare and Jru;titutions Co,le, ante. 

§ 108.50.5. Disclosure of information to housing- nuthorltles; notice; oppmiuhity to review lnfor, 
mntion s11p11lie<l; forms 

A counly welfare department may, without the need lo provide wriltcn documentation Unit consent hll-'l 
been obtained from a client, provide infom1ation lo a housing aulhority created purmmnl lo rart 2 
(commencing \\;tli Section 34200) of Division Z.I of t.he Health and Safety Code, in order lo aid U1e 
hom;ing autbority in the administrnt:ion of that parL This section may be implemented eiUier Uirough an 
niit.omatcd data exchange system or through a manual system. My h0tising auUiority rccciving llnd 
maintaining information pursuant lo this section shul! comply v.iU1 confiden tfality and privacy Jaws 
conc rn.ing the cullecLion, maintenance, and dissemination of infonnation, as contained in S1:clion J OSf,O 
and lhe federal Privacy Act of 1 974, contained In Section 652a of 1'itJe 6 of the Unikd Stntcs Code. The 
county welfare department shall provide a written fonn lo each pcrnon about whom infonnalion is to he 
provided tj} a housing auU1ority pursuant lo t.his section. The fonn shall notify U1e person that the 
infonnat.ion exchanges may occur. A copy of the form may be retained hy !be pernon and the county
welfare department. The fonn shall specify the purpoi;e for which the infonnnlion has been llOLicikd, the 
entities to which the information may be provided, Uie uses Uint may be made of the infonnatfon, ss fid 
forth in Section 552a(c)(3) of Title 6 of U1e United SL1tes Code, a11d lhe rig)1 t of the client lo ref]Ucnt 
review of lhe lnfonnatfon Urnt has been provided to U1e authority. 'I11e county welfare department may 
provide onJy infomrntion that is necessary lo determine eligibility for housing autliority programs or 
serviceg for which Uie client has applied or which he or she is receiving. The county welfare department 
shall allow Uie client lo review Uie infonnalion it has provided to! n housing authority, upon request of Uie 
dicnt. This i;ection is not intended to eliminate any other legal obligation of Ute county welfare 
department to obtain con,enl from a client before releasing infonnal.ion to anoUier enUty. 
( 1\dded by St it.s.19\13, c. 985 {S.B.93 1), § 2.) 

§ 108-.'i0.9. Eml'rgency diaclosure!i; elderly or disnhlcd client.B; deelni-ntioll of federnl npprnnll;
duration of prh·ilege 

(a) Notwithstanding Section 1085{), an authorized employee of a county social se.rvice.s department may 
disclose t.he name and re3ldenLial address of elderly or disabled client.'! to police, fire, paramedic.al 
personnel, or oilier designak<l emergency services personnel, In U1e event of a public 1rnfrty emergcnry 
Uial IH Cl'&;iL1te6 Uic possible evacuation of the area in which Um:ic elderly or dissbled clhmta reside. 
Tiiosc puhl.ic safety emergencies in lwle, but arc nol limited to, li.rvs, eartJ1qualles, ga. lenk. bomb 

Addi tions or changes Indicated by underllno; deloUona by asterlaka -"'. • 
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/<CH , anil uUwr 11,1\11rnl or human m11de oce1 1nTm 1'1; Uial jeopan.l i;,,, lLc immcdi;;t.e plipica1 tinfol_y d 
county rc11lllcnt.s. 

(b) 'I1w Director of Social Services shall ocek any fodcru.l nppro\·al ncces&acy to implement subdivision 
(a)

(c) . Subdivision (a) shall be hnplcmentcd only if U1e director ·executes a dccl ti n, that · hall be 
i-d.ained by lhe director, slating thnt any federnl appronU required for implementation of subdivision (a) 
hllll bctm obtnlned, and only for the duration of thnt approval. 
( )' Arldffi h St.nlq.19flli, C. 121 (A.D.788), § 2.) 

lmplemenbition 
lm]J/emc-nU1lion of th section 13 c011iin9im.t 011 /Wero) appiv1'<11. See eulxi (c). 

Jii9toricnl nnd Slntul.tJry Notes 
19'95 lA!!gla\nUon 
&ct.ion l of S\.11\11.1995, c. 121 (A.ll .78..'l), prov\de11: 
"The l..('gil;.\nh1re finds and declal"l'.e all of the folhm-ing: 

(a) Cun-cnUy, J><!lkc offieen, flrclighters, pnrnmcdi . 
and 0U1er ernef'Rl'ncy M'.rvkes p,cO!Onnel lose vlll.uahle 
time In dct.rnnln!ng who In a building nc-e<l11 11-$1!L'!tru1re ln 
U\e evenl of a fire, earthquake, grui leak, bomb IIClU'C, or 
other puh!k Mfcly emergency n 1111ltating e,,&Clu1Uon of 
that building or lmm('{\iat.e arc&. 

(\,) In U,el\e iitl.lntions, rmcrgen")' ervlcc .. p,cnwnncl 
m,mt go rloor-1.o--Ooor or rely upon Ilic infonnation of 
ncighhoni and byatAndm-a. 

"(c) The 1<dult protcc-tive Bervkea Md the In-Home 
Supportive Servlcea (} IJSS) progranlA, und,)r tJ,e I'd minis• 
tnilion of ("Ounty welfare dr.}'Jl;rtmenUI, k,,.-,p c:u nt resi-

dcnwil addn.'l<.'IC.R of those r.ldt:tly tmd disabled !ndiYidu;,J3 
l"f.reking adult protective l'>Crvlc'e,i or JllSS. 

,;(d) County l!  d,-partrncnla c-ould readily pnrrlde 
emergency I\CJYic-cll p<!nl<lnncl with tJ,e re11idcnWI! nd,
dn <\t',S of elderly or di«abled indh'iduals who would net:d 
a...mntanre in the event of • public eafcty emergency that
msy require cv=mUon during the com1,e of the emcrgen­
C)' . 

"(el ll bl the in1ent of the Legi lature, then_,fore! t.o ,nllEJW county welfare departmenUI t.o prmidc the current 
rc6identia.1 addrcs= of elderly nnd di alJkd individual Lo 
emergency urvlres p<:..rsonnel during a public safety
emergency that may require evacuation of a building or 
nrc,, of the county." 

§ 10851. Records; public soda! sendcc11; e11tabli11hment nnd rnninlc11 1mce; relcnlion; dcstniction 
(a) Each county shall estnbHsh and maintain a CIL e record for each public social services ca.'!C and shall 

rcL'Un the record for n period of U1rce yea.rs. 'I1le threc,year reknlion period begins on the dale on 
pubwhich lic social services were Ill.St provid<'d. '1/w r('('ords shal! he L1.ined beyond Uw U1IT{'-year· 

rctenLion period when the county le notified by Uie department or Uie SUile Department of Health 
Services, whicl1ever has jmisdiction over U1e records, to relain records for a longer Jwriod of time. The 
department or I.he SL1.te Department of Health Services, whichever has jurisdiction over the reeords,
shall inslrnct II county to retain records beyond the three-year period wj1cn U-1c reWntion is necessary to 
a pending civil or criminal nclion. 

(b) Noh\-ithst.ancling subdivision (a), the board of supervisors of nny county may authorize the 
dcstnidfon of the case narrative portions of the case rerord that are over tl1ree years old in any case file,
active or iniictive, only after audit by the department or U1e StaW Department of Health Services,
whichever has juriBdiction over the record. In addition, the hoard may nlso auUiorire the destruction of 
thos!! documents contained in the Clise file which are over three years old 11nd are no longer necessary to 
docml1ent U1e recipient's continued r.ligibility for public soci11l services. However, if a chil or criminal 
nction against n person bruwd on nllcged unJ.rnfol npp!icn.tion for, or re--,eipt of, public social senices, is 
commenced before Uie expirntion of the lhree-yCRT period no portion of the case record of the person 
shnll he destroyed until the action is tcnnlnntcd. 

(e) Each county shnll mnin!.ain fiscal , st.ntistical, and other • • • ords nccess.1,ry for maintnining
ncco1ml/lhi!ity and mecling reporting requiremenl  relating to the administrnlion of public soci11I 6('rviccs. 
Ther;c fo;cnl and reporting records 11hal! be ret.n!ned for a minimum period of three years from U1e date of 
submis ion of the finnl expenditure report and shall be retained beyond the Uin-e-year period when audit 
findings have not heen reMlved. 

(ti) The retention requiremcnl;i impoRed hy subdivisions (a) nnd (c) of U1is sect.ion are for public social 
servic-cs purposes on\)' and fll"C superseded to Lhe extent another statute requires retention of the same 
recor<lti for a longer period for n different purpose. 

(e) Notwithstanding subdivision (n), or any other statutory l'C{JlJircmenl conCf'.ming the retention of 
public social services records, a child protective services agency may, but need not, retain a child abuse 
report which hns been determined to be an unfounded report, a define<l in Section 1 1 16.5.12 of the Penal 
Code 

(f) Notwitlwt.n.nding nny 0U1er provision of lnw, n countv mav rclain a ca.qe record esUlh\ished pursuant 
to Rubdivision (11)!

1 nnd retained pursuant lo subdivision!\ (al and (cl, using either electronic or other
Additions or changes Indicated by underilne; deletions by astertsk.s " • • 
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· nltcniative slor I'crmi1mible nlll'rnaUve ntor!:Ee ( ,,ch_1mlogi\·ll lwll lncb1d , \nil not l ,
'milcd to!..L ho oto ih!' clcc re'ronledVf(lCOima es on mnvwLil 1111rfa

clt<lroiilc data• S O tical I !11 an O er C ectronJc-ni'cilfiim W Jc l o a- not 
it adilltion an es lo t e o wnt an meeUI ie m n mum st.an s or 

guidelines, or l ed by the m ,  ' dn.rds lmititute or the Ai!sOClabon fm-
Jnfonnnt.:ion and Ima e }I ment for reco nt record11 or nonpenn.anenl records 
whichever applies. A up\iCll copy of any re all 
(Amended by St.at.a.Hi91, c. 1061 (S.B.849), § 10.) 
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Chaplcr 6 

PERSONNEL 

1)0906 'I'rnining counics; nttcndnn, ; lenves of nhsencc 

, 'Cross Hcfcrencee 
" St.ale dep e\11 or health aervires, M.>e Heaitl, ;d 
!¼J'ety Code f 100100 cl M'<.j. 

Chapter 7!

HEARINGS

lion 
109[,{). Opportunity fol' hearing; priorities; recip-· · ' ient defined. 

10950, Opportunity for hearing; priorities; recipient defined 

'lf any sj)plicant for or recipient of public social services Is diss.1.tislied "itl1 any ·nction of U1e county 
depirbnent relating to his 2  .! her application for or receipt of public social services, if his or her 
.app\ir.ation is not sct.ed upon with reasonable promp!J!ess or if any p, erson who dcHires to apply for public!
social services is refused the opportunity to submit a sigticd npplknUon therefor, and is difl..<;.;tlisfied wit.ii 
that refusul, he or!_ she shall, in person or through an authorized represent;itive, without U1e nect$Sily of 
filing a cl.aim with U1 board of Supervisors, upon filing a request with Uw St.ale Department of Sod:.! 
Scriices or Uie State Department of Health Services, whichever departmCnt administers tlie public Rodal 
service, be accorded nn opportunity fo !- a state }JCaring. 

Priority in setting and deciding CMes shall he given in those r-ises in which aid is not being provided 
pending the out.come of the hearing. This priority shall not be construed to pennit  or excuse Uic foilure 
to render decisions 'l\ithin tlie time allowed under federal and sL1te law. 

Nol\dthstanding any other provision of U1is code, there is no right to a suite hearing when either {1 ) 
slate or federaJ law requires automatk grant adjustment.a for classes of recipients unleos Uic reason for 
an individuaJ request is incorrect grant compuU1tion, or (2) the t1ole iss\le is a federal or state law 
requiring an automatic change in services or medical aflflistrmce whid1 ndvcrncly nffrcts some or all 

pients. 

;: For the purposes of administering helllth care services and medical rL'lsisUince, U1e Rt.ate Director uf 
Health Scnices shall have U1ose powers and duties conferred on tlic Diredor of Social Services by thir,
chapter to conduct state hearings in order to secure approval of a state plnn under • • • appl i< 'lhlc 
federal law. 

'I11e State Director of Health Scnrices may contract with the ·sull.e Department f Sodn] Scnices for 
lhe provisions of state hearings in accordanre ¼ith this chapter. 

,: AI; used in U1IB chapter, "recipient" means an applicant for or recipient of public social services cxcepl 
aid exclusively fimmced by county funds or aid under Article I (c-ommencing w!Ui Section 12000) to 
Article 6 (commencing with Section 122.SO), !ndusi11e

) 1 of Chapter 3 of Part 3, nnd under Article 8 
(wmmencing v,i lh Section 12350 of Chapter 3 • • • of Part 3 • • •, or Uwse activities conducted under 
Chnpter (6 c-ommencing \\ilh Section 18350) of Part 6.!

(AmendE:d by Stnts.1991 , c. 820 (S.B.475), § fi.) 
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;;, 1AJ!: ut- C>.UfOff,ltA - HEAL.TI-I AND W!:LF,1,.AE AGENCY 
/"lfP..i,7P;.liiireF S0CW.. SER.VICES 

REQUEST·FOR PRINTING 
INSTRUCTIONS: When requesting any form or pub/icailon, prepare in duplicate. 

When requesting an AGL, AGIN, DSS Memo, etc., prepare a single copy. 
Submit all prinung requests to Forms Management, M.S. 7-182. 
Additional instructions on reverse side. 

DATE
9/12/96

OESCRPTION (INCU..O<NG EXISTING FORM M.MBEP,.-1'1J6UCATIOO ANO RE\l!SION DATE, lF ANY} 

,rni. HTERNATIVE MODELS OF PERSONAL ASSISTANCE PROJECT 
RECU::STING UHT 110(-i 

,.,,,1\- Services Hanaaement Branch 

MA.ll STATION 

19-96

PI--ONE Nt.MBER 

229-4583

l 

I I I 

AEOU:.STOO'S N,,1..1,E 

Alex Arredondo 
PCACOOE 

42210 

1mEXCOOE 

2570 

06.JECT COJ-E PER:;ENTJ.GE

% 
FORMS MANAGEMENT USE ONLY 
(SPLIT CHARGE IFAPPUCABLE) 

PC,\COOE lmEXCOOE 06.JECTCOOE P ENTAGE 

% 
ECHNICAL SPECJACATIONS AND DISTRIBUTION 

OUAN1TTY NEEDED OATENE ESTIIM TED AN NLIAI. USI.GE 
D RETURN TO ORIGINATOR FOR REVIEW 

PAINllNG SPECIFICATIONS 
s112rt1 

0 a112x 14 

□ 10X14 

0 8112 X 5112 

0 OTHER 

D ENVEWPE - SIZE 

0 3-00<£ 

D 2-mLE 

□ TOP 

□ SIDE 

IX] 20 LB. 

D l6LR 
D CAAOSTOCK

D NCR

D OTHER NO.  OF PARTS 

D USED WITH WINOOW OR SPECIAL 
ENVELOPE, SPECIFY BELOW 

q ONE SIDE D COVER 

IYl TWO SIDES D TUMBLE 
D COLOR Of' PAPER 
D CARBON (I COPIES) 
HOW '-!ANY CARBON OR PHOTOCOPIES ARE 
TYPICALLY '-1.mE FROM EACH FOAM? 

D TRANSLATION NEEDED 
(l.ANGUAGE}

\fl ONE STAPLE 
D 'TWO STAPLES 
D PAO !N AAIOUNTS OF 

TO BE FILLED IN BY: 
D HAND D TYPEWRITER 
D COMPUTER D OTHER ___ 

DISTAJBUTION AND STORAGE 
0 RETURN MASTER TO DSS FORMS MGMT. 

0 RETURN TO ORIGINATOR 
[] STANDARD MAll!NG UST 

[: DSS WAAEHOUSE 

0 AOOAESSEES SHOWN ON RELEASE 

CTJ COUN1Y 'NELFARE DEPARTMENTS 

O BUREAU CHIEFS 
O FOAMS MGMT. UNfT ( 

D ALLSTAFF 
□ SUPEAV!SORY STAFF
Cl] OTHER (EJ(PLAN BELOW) 

---------------------
-----------------­

ALL COUNTY WELFARE DIRECTORS 
ADDITIONAL INSTRUCTIONS (use other side If necessary) 

RETURN EXTRAS TO MS 19-96 

DEVELOPMENT SPECIFlCATIONS (complete all awilcable Items) 
FCRMSTATUS 

D RERUN D TEMPORARY (FOR HOW LONG?) D ONETMEOf,t.Y 
DISPOSmONOFFOOJ.AS-·: 

0 lJSEWHENa...DSt.PPl.Y1SEXH4USTED □- . 
DESTROY ALL SUPPLY OF CLO FORM 
(ATl).CH LEGAL OR COST-BENE.ATJUSTIACAroN) 

::.EPUTYOIRECTOR ... Peca. DeOON STAGE SIGNAT\.f£ 

..EGA!. Pt..eUC IN='-ORW.T'ION DATA PR:ICESSl..«l - PRINllMG SIGN.f..n.EsE DATE

11SA&.ITV EVAlUATlON S'D.TISTICAL. SERVICES FORMANALYstS SlGNATL.flE 
D APPROVED 
D DLSAPPROVED 

DATE
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