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SUBJECT: CALIFORNIA WORK OPPORTUNITY AND RESPONSIBILITY TO KIDS
(CalWORKSs): EIGHT PERCENT REDUCTION TO THE MAXIMUM AID
PAYMENT (MAP) LEVELS, COST OF LIVING ADJUSTMENT (COLA)
INCREASE TO THE MINIMUM BASIC STANDARD OF ADEQUATE
CARE (MBSAC) LEVELS AND CHANGES TO THE EARNED INCOME
DISREGARD (EID) CALCULATION

REFERENCE: WELFARE & INSTITUTIONS (W&I) CODE SECTIONS 11450.02,
11451.5, 11452, and 11453; SENATE BILL (SB) 72 (CHAPTER 8,
STATUTES OF 2011); ACL 11-33

The purpose of this All County Letter (ACL) is to inform the County Welfare
Departments (CWDs) of changes to the CalWORKSs program pursuant to SB 72
(Chapter 8, Statutes of 2011), which was signed by the Governor on March 24, 2011.
This letter includes instructions to be used in the implementation of two provisions of SB
72: the eight percent MAP reduction and change to the EID. SB 72 directs the
California Department of Social Services (CDSS) to implement the statute initially
through ACL, followed by emergency regulations. These CalWORKSs reforms go into
effect on July 1, 2011.

CDSS will distribute a statewide mailer to all CalWORKS recipients in May 2011,
containing information regarding these changes. CWDs can use this mailer as an
additional tool to inform adults of these new rules at intake and at annual
redetermination.
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Additionally, this letter includes the MBSAC levels that are effective July 1, 2011. This
will allow the automation consortia to reprogram these grant level changes concurrently.

Separate letters will be issued containing instructions on the other provisions of SB 72,
which are as follows:

a new 48-month time limit for aided adults

additional grant reductions for certain child-only cases

the suspension of the Cal-Learn Program

changes to CalWORKs mental health and substance abuse funding

changes to the AB 98 (Chapter 589, Statutes of 2007) subsidized employment
program

e the extension of the CalWORKSs Short-Term exemptions for cases with young
children and cases with good cause for lack of supportive services

The CalWORKSs Long-Term Reforms, which were due to be implemented on
July 1, 2011, have also been repealed as a result of SB 72.

Please see attached summary of all the SB 72 provisions.

CalWORKs GRANT REDUCTION

SB 72 requires an eight percent reduction to the CalWORKs MAP levels. The new
CalWORKs Payment Standards Chart is attached to this letter. The grant reduction is
to be applied to all cases (both Region 1 and 2 and exempt and non-exempt cases)
effective July 1, 2011. Counties are to treat the grant reduction as a mandatory county-
initiated mid-quarter action.

A copy of the eight percent MAP reduction informing notice that will be mailed to all
recipients in May is attached to this letter. The notice provides information about the
changes in cash aid levels and acts as an advance notice to clients. CDSS strongly
encourages CWDs to also provide a copy of this informing notice to all new CalWORKs
applicants applying for aid in May or June 2011, as they will not be included in the
statewide mailing, but will also experience this same grant reduction effective

July 1, 2011.

MBSAC INCREASE

The CalWORKs MBSAC levels are not subject to the eight percent grant reduction and
will be increased effective July 1, 2011. W&I Code Section 11453 provides that the
CalWORKs MBSAC levels shall be adjusted annually to reflect any increases or
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decreases in the cost of living. This year's COLA increases the MBSAC and Income-In-
Kind levels by 1.92 percent. The new MBSAC levels are to be used in determining
applicant financial eligibility for families that apply for CalWORKSs on or after

July 1, 2011.

Please see the updated CalWORKs MBSAC and Income In-Kind Payment Standards
Chart, attached.

INCOME DISREGARDS

Under current rules, the Net Nonexempt Income (NNI) is calculated by disregarding the
first $225 of Disability-Based Unearned Income (DBI) and/or any earned income and

50 percent of any remaining earned income. If the assistance unit (AU) has earned
income only, $225 and 50 percent of the earned income is disregarded when calculating
the aid payment.

SB 72 changes the income disregards for earned income. The new income disregard
structure retains the $225 disregard for DBI, but limits the earned income disregard to
any remainder of the $225 disregard or $112, whichever is less.

If the DBI does not exceed $225, all of the DBI plus any amount of non-exempt earned
income is disregarded not to exceed the lesser of $112 or the difference between the
DBI and $225, plus 50 percent of any remaining earned income.

If the DBI exceeds $225, only the first $225 of the DBI and 50 percent of any earned
income is disregarded. Any remaining DBI and remaining earned income is treated as
part of the family's NNI.

Please see the attached scenarios of how to calculate the grant amount using the new
earned income disregards.

The new EID will be used to calculate eligibility and grant amounts beginning with any
income reported in July 2011 or any income to be used for a recipient’s
July/August/September Quarterly Reporting (QR) payment quarter. The income may be
reported by the client as part of their QR 7 or Income Reporting Threshold (IRT)
requirement. For example, an AU submits their QR 7 in June and it includes earned
income. When the CWD calculates the grant for the July/August/September payment
guarter, the CWD will use the new EID. However, if the AU’s quarter is June/July/
August, the grant amount is not due to be recalculated until receipt of the July QR 7 in
August. In this instance, the new EID will not be used until August for the
September/October/November QR payment quarter, unless the AU reports income over
the IRT in July or August.
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The informing notice explaining the change to the EID is also attached. CWDs can use
this notice to provide information to their applicants and recipients.

REFUGEE CASH ASSISTANCE (RCA), ENTRANT CASH ASSISTANCE (ECA), AND
TRAFFICKING AND CRIME VICTIMS ASSISTANCE PROGRAM (TCVAP)

This eight percent MAP reduction and new EID calculation as described in this letter
shall also apply to RCA, ECA, and TCVAP (TCVAP cash assistance and TCVAP
CalWORKS) applicants and recipients, since cash aid payments under these programs
are based on CalWORKs amounts.

CalFresh PROGRAM

Since the eight percent reduction to the MAP is not considered a failure to comply with a
program requirement or another “means tested” program, the household’'s CalFresh
benefits shall be recalculated and increased if appropriate, as a result of the reduction in
the cash grant.

FORMS AND NOTICES OF ACTION (NOAs)

This letter includes several NOAs which will be used to provide notice to recipients
affected by the eight percent MAP reduction or the new EID. In addition, the NA 200
has been revised to calculate the cash aid amount under the new EID structure and
includes the other CalWORKSs reforms addressed in separate ACLs including the
removal of the Cal-Learn penalty deduction, and the addition of the child-only
incremental grant reductions to the calculation. Counties must use the revised NA 200
(4/11) form beginning June, 2011. Additional NA forms and NOAs affected by these
budget calculations will be provided under separate cover.

CAMERA READY COPIES AND TRANSLATIONS

For a camera-ready copy in English, contact the Forms Management Unit at
fmudss@dss.ca.gov. If your office has internet access you may obtain these forms from
the CDSS webpage at http://www.dss.cahwnet.gov/cdssweb/FormsandPu_271.htm.
When all translations are completed per MPP Section 21-115.2, including Spanish forms,
they are posted on an on-going basis on our web site. Copies of the translated forms can
be obtained at http://www.dss.cahwnet.gov/cdssweb/FormsandPu_274.htm. For
guestions on translated materials, please contact Language Services at (916) 651-8876.
Until translations are available, clients who have elected to receive Spanish, Russian,
Vietnamese, and written Chinese materials should be sent the GEN 1365 interpretation
informing notice with a local contact number.
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CONTACTS

If you have any questions or need additional information regarding this ACL, please
contact your CalWORKSs County Consultant at (916) 654-1322. For questions regarding
the CalFresh Program, please contact your CalFresh Branch Policy Consultant at

(916) 651-8047. For questions regarding RCA, ECA, and TCVAP, please contact

Ms. Janet Sandlin, Refugee Programs Bureau Policy Manager, at (916) 654-4356.
Sincerely,

Original Document Signed By:

CHARR LEE METSKER

Deputy Director

Welfare to Work Division

Attachments



Summary of SB 72 Provisions

CalWORKs Payment Standards Chart

ATTACHMENTS

CalWORKs MBSAC and Income In-Kind Payment Standards Chart

8% MAP Reduction Informing Notice

Earned Income Disregard Changes Informing Notice

Earned Income Disregard Examples

Revised NA 200 (4/11)

NOA Messages:

NOA # Title Action Description
TM44-111A | Income Change Six month temporary NOA to
Disregards change grant amount due to
EID only
TM44-111B | Income Discontinue | Six month temporary NOA to
Disregards discontinue when the AU’s
income is higher than MAP
due to EID only
TM44-315D | Law Change | Change Temporary NOA for July 2011
to MAP due to grant cut only
Levels
TM44-315E | Law Change | Discontinue | Temporary NOA for July 2011
to MAP only to discontinue when the
Levels and AU’s income is higher than
Income MAP due to grant cut and
Disregards application of EID
TM44-315F | Law Change | Change Temporary NOA for July 2011
to MAP only due to grant cut and EID
Levels and
Income
Disregards




SUMMARY OF CalWORKs CHANGES
EFFECTIVE JULY 1, 2011

Eight Percent Maximum Aid Payment (MAP) Reduction
All CalWORKs MAP levels will be reduced by eight percent. This reduction will affect Regions 1
and 2 and exempt and non-exempt MAP levels.

CalWORKSs 48-Month Time Limit

The CalWORKSs time limit for adults is reduced from 60 months to 48 months. All months on aid
received in California since January 1, 1998 will count unless the adult has/had a time limit
exemption. The federal Temporary Assistance for Needy Families (TANF) 60-month time clock
does not change. All current time clock exemptions, domestic abuse waivers, and extenders,
continue to apply. Children of time-expired adults will continue to receive aid in the Safety Net
program, if otherwise eligible.

Incremental Grant Reductions (IGRs) for Certain Child-Only Cases

Grants for certain Child-Only cases will be reduced by five, 10, and 15 percent at months 61, 73
and 85, respectively. All months in which the aided member of the Assistance Unit (AU) who has
received CalWORKSs the longest since January 1, 1998 will count towards these time limits. The
cases subject to IGRs are: Safety Net families and AUs with a non-needy caretaker relative or a
caretaker relative who is an undocumented non-citizen, drug or fleeing felon, or is in sanction
status. Child-Only cases in which the parent(s) or caretaker relatives are unaided due to their
SSI/SSP status are not subject to these IGRs.

Changes to the Earned Income Disregard

The $225 disregard for Disability-Based Unearned Income (DBI) has not changed. However, the
disregard for non-exempt earned income is changed. If the DBI does not exceed $225, the
disregard for the non-exempt earned income will be the lesser of the remainder of the DBI or $112.
After that calculation is made, 50 percent of the remaining non-exempt earned income is
disregarded.

Changes to the Cal-Learn Program

The Cal-Learn Program is suspended for a one-year period. Counties are required to transition
pregnant and parenting teens currently participating in Cal-Learn into the Welfare-to-Work (WTW)
program. Under WTW, the teen’s primary requirement is to attend school, make satisfactory
progress, and graduate or obtain a high school diploma or its equivalent. These teens are entitled
to receive bonus payments for satisfactory attendance, progress and high school graduation.
Pregnant and parenting teens who fail to comply with their new WTW requirements are subject to
WTW sanctions, rather than the sanctions imposed under Cal-Learn.

Changes to Mental Health and Substance Abuse Funding

Counties shall continue to have the option to redirect funding, both from and to, the CalWORKs
mental health and substance abuse allocations and from and to other CalWORKs employment
services. This funding change will become inoperative on July 1, 2012.




SUMMARY OF CalWORKs CHANGES
EFFECTIVE JULY 1, 2011

Changes to the Subsidized Employment Program

The state’s maximum contribution (outside of the Single Allocation) toward wage subsidies under
the AB 98 subsidized employment program has been increased to 100 percent of the computed
grant for the participant’s AU in the month prior to participation in subsidized employment. The
population that is eligible for AB 98 has been expanded to include individuals in the Safety Net
program and to individuals in WTW sanction status. Counties may also continue AB 98 subsidized
employment for the duration of the placement to participants who become ineligible for CalWORKSs
due to the subsidized employment income. The duration of the subsidized position placement can
also be extended for up to 12 months, if determined by the county to be beneficial to the employer
and the participant. However, entry into subsidized employment positions is limited to individuals
who are not otherwise employed at the time of entry into the subsidized employment position.

Extension and Expansion of the CalWORKs Short-Term Changes and Reengagement
Strategies Workgroup

The CalWORKSs Short-Term changes (STC), also known as the young children exemptions have
been extended and will remain in effect until July 1, 2012. The 48-month time clock exemption for
good cause for Lack of Supportive Services is also extended through July 1, 2012.

An expansion of the young children exemption has been created for counties that have made a
finding that, in order to implement its portion of the reduction to the CalWORKSs program single
allocation, it is necessary to extend the WTW participation exemption for clients with young children
between 24 and 35 months of age. This exemption will expire on July 1, 2012. However, counties
may rescind this extended age exemption at any time, with the proper noticing, if they determine
that it is no longer necessary. Counties are reminded that they must have written criteria for the
insufficient funding exemptions.

The reengagement strategies workgroup will be convened by CDSS no later than January 1, 2012.

CalWORKSs Long-Term Reforms (LTRS)
The LTRs that were created by ABX4 8 in 2009 have been repealed as a result of SB 72.

CalWORKSs Child Care Changes, Senate Bill 70

Effective July 1, 2011, all license-exempt provider payment rates will be reduced from 80 to 60
percent of the Regional Market Rate payment ceilings established for family child care homes;
eligibility for subsidized child care services will be limited to children who are 10 years of age or
younger, with specific exceptions; families who are otherwise eligible for subsidized child care will
continue to be eligible until their income reaches 70 percent of the State Median Income; and the
existing family fee schedule is being increased by 10 percent, but shall not exceed 10 percent of the
family’s monthly income.



CalWORKs Payment Standards Chart
Effective July 1, 2011

These charts reflect the eight percent reduction to the Maximum Aid Payment (MAP)
Levels as aresult of SB 72 (Chapter 8, Statutes of 2011)

Region 1

Assistance | Maximum Maximum

Unit Size Aid Payment | Aid Payment
Exempt Non-Exempt

1 $351 $317

2 $577 $516

3 $714 $638

4 $849 $762

5 $966 $866

6 $1,086 $972

7 $1,192 $1,069

8 $1,301 $1,164

9 $1,405 $1,258

10 $1,510 $1,351

More than

10 $1,510 $1,351

Region 2

Assistance | Maximum Maximum

Unit Size Aid Payment | Aid Payment
Exempt Non-Exempt

1 $334 $300

2 $550 $490

3 $681 $608

4 $809 $725

5 $923 $825

6 $1,035 $926

7 $1,137 $1,016

8 $1,239 $1,109

9 $1,340 $1,198

10 $1,439 $1,286

More than

10 $1,439 $1,286




MBSAC Payment Standards
July 1, 2011 to June 30, 2012

Region 1 FY 2011-12

Assistance
Unit Size MBSAC Housing Utilities Food Clothing
FY 2011-12 CNI 1.92%
1 559 252 54 139 43
2 916 337 60 296 83
3 1135 369 63 379 123
4 1347 386 66 469 163
5 1538 386 66 568 206
6 1729 386 66 657 247
7 1900 386 66 733 289
8 2069 386 66 801 323
9 2244 386 66 881 372
10 2436 386 66 951 408
More than Add $21 for
each extra
10 person
Region 2 FY 2011-12
Assistance
Unit Size MBSAC Housing Utilities Food Clothing
FY 2011-12 CNI 1.92%
1 530 242 54 139 43
2 870 320 60 296 83
3 1078 351 63 379 123
4 1282 369 66 469 163
5 1463 369 66 568 206
6 1645 369 66 657 247
7 1804 369 66 733 289
8 1969 369 66 801 323
9 2128 369 66 881 372
10 2317 369 66 951 408
More than Add $21 for

10

each extra
person
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State Law Changes Maximum Aid Payment (MAP) Levels for
Cash Aid Recipients

As of July 1, 2011, the MAP levels for all cash aid families will be lowered by 8 percent.

You will get a Notice of Action (NOA) in June showing your new aid amount starting July 1 because of
the MAP change. When you get your NOA you will be able to ask for a hearing if you want.

If cash aid is your only income, you will have less money to meet your family’s needs. You will need to
plan for this change. Families can make up for the cut by working. If you are already working, try to
increase your hours.

CalFresh Changes:

Most families get more CalFresh benefits when they get less cash aid. You will get a separate notice if
your CalFresh benefits change due to other changes in the household income or circumstances.

NEW MAP TABLES:

New MAP table for Region 1, Exempt New MAP table for Region 1, Non-Exempt

Person(s) Old New Decrease Person(s) Old New Decrease
on aid MAP MAP in MAP on aid MAP MAP in MAP
1 $382 $351 $31 1 $345 $317 $28

2 $627 $577 $50 2 $561 $516 $45

3 $776 $714 $62 3 $694 $638 $56

4 $923 $849 $74 4 $828 $762 $66

5 $1,050 $966 $84 5 $941 $866 $75

6 $1,180 $1,086 $94 6 $1,057 $972 $85

7 $1,296 $1,192 $104 7 $1,162 $1,069 $93

8 $1,414 $1,301 $113 8 $1,265 $1,164 $101
9 $1,527 $1,405 $122 9 $1,367 $1,258 $109
10 or more | $1,641 $1,510 $131 10 or more | $1,469 $1,351 $118
New MAP table for Region 2, Exempt New MAP table for Region 2, Non-Exempt
Person(s) Old New Decrease Person(s) Old New Decrease
on aid MAP MAP in MAP on aid MAP MAP in MAP
1 $363 $334 $29 1 $326 $300 $26

2 $598 $550 $48 2 $533 $490 $43

3 $740 $681 $59 3 $661 $608 $53

4 $879 $809 $70 4 $788 $725 $63

5 $1,003 $923 $80 5 $897 $825 $72

6 $1,125 $1,035 $90 6 $1,007 $926 $81

7 $1,236 $1,137 $99 7 $1,104 $1,016 $88

8 $1,347 $1,239 $108 8 $1,205 $1,109 $96

9 $1,457 $1,340 $117 9 $1,302 $1,198 $104
10 or more | $1,564 $1,439 $125 10 or more | $1,398 $1,286 $112

TEMP 2250 (4/11)
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State Law Changes the CalWORKSs Income Disregards

As of July 1, 2011, there are new rules in the CalWORKs program that may change your cash aid. When your
grant is calculated, the amount you get is based on your household size and any income that you may have. The
law allows for certain income to not be counted against your cash aid (income disregards). The new law changes
the earned income disregard. These changes could mean that your CalWORKSs cash aid may be cut as of the
first month of your next Payment Quarter. If your grant is cut, you will get a notice showing how the county
arrived at the new grant amount. As with all notices, you have the right to ask for a hearing, if you disagree.

The new way to calculate your CalWORKSs cash aid will be:

<> If your family gets more than $225 a month of Disability Income (DI), only $225 will be disregarded.
(DI can be Social Security disability, workers compensation, state disability benefits, etc.) The DI over $225
will be subtracted from your grant amount.

<> If your family gets $225 or less a month of DI, none of the DI will count when figuring your cash aid
payment.

<> If you also have earned income, any amount of the $225 DI disregard remaining, or $112, whichever is
less, will not be counted as income when your cash aid is calculated.

<> In addition, 50% of any remaining earned income will also be disregarded.
<> The remainder is your net countable income. This is the amount that will be used to figure your grant.

Below is an example of how cash aid will be calculated:

A family with a mother and two children has gross earned income of $800 per month. Each child gets $100
in disability benefits based on the absent parent's disability claim.

$200 Disability Income (DI)
-225 DI disregard
($-25) Remaining Earned Income Disregard (EID)

$800 Earned Income

-25 Remaining EID (From above)

$775

-50% EID

$387 Total Countable Income

$638 Maximum Aid Payment (Family of 3 in Region 1)
-387 Total Countable Income

$251 Monthly Grant Amount

These changes also apply to Refugee Cash Assistance, Entrant Cash Assistance, and Trafficking and Crime
Victims Assistance (TCVAP cash assistance and TCVAP CalWORKS) recipients, since cash aid payments under
these programs are based on CalWORKs amounts.

You will get a Notice of Action (NOA) showing how this grant cut was made. If you also get CalFresh, you may
get more CalFresh benefits because of the grant cut. If so, you will get a separate NOA informing you of your new
CalFresh amount.

TEMP 2252 (4/11)



New Earned Income Disregard Examples

Scenario 1 — Disability Based Income (DBI) less than $225:

A nonexempt Assistance Unit (AU) of three (an adult and two children) has gross
earned income of $800 per month. The children each receive $100 per month in
unearned income from the absent parent's disability claim. The family lives in Region 1.

$200 DBI
-225 DBI disregard
($25) Remainder - Earned Income Disregard (EID)

$800 Earned Income

_-25 Remaining EID

$775

-387 50 percent EID

$387 Net Non-Exempt Income (NNI)

$638 MAP for three (Region 1)
-387 NNI
$251 Grant Amount

Scenario 2 — DBI greater than $225:

A nonexempt AU of three (an adult and two children) has gross earned income of $600
per month. The children each receive $200 per month in DBI from the absent parent's
disability claim. The family lives in Region 1.

$400 DBI
-225 DBI Disregard
$175 Nonexempt Disability Income

$600 Earned Income

-300 50 percent EID

$300 Subtotal

+175 Nonexempt Disability Income
$475 NNI

$638 MAP for three (Region 1)
-475 NNI
$163 Grant Amount



New Earned Income Disregard Examples

Scenario 3 — Earned Income Only:

A nonexempt AU of three (an adult and two children) has gross earned income of $800
per month. The family lives in Region 1.

$800 Earned Income
-112 EID

$688 Subtotal

-344 50 percent EID
$344 NNI

$638 MAP for three (Region 1)
-344 NNI
$294 Grant Amount

Scenario 4 — Minor Parent

Minor parent is receiving aid for herself and her dependent child. Minor parent
lives with both her parents and a sibling. One senior parent earns $900 per month
from full-time employment. The other senior parent earns $400 per month from
part-time employment and receives $125 in State Disability Insurance benefits.
The minor parent has no income. The minor parent is nonexempt and resides in
Region 1.

$125 DBI
-225 DBI disregard
(-100) Remainder-EID

$1300 Gross Earned Income

-100 EID (lesser of $112 or $100 Differential)
$1200

-600 50 percent EID
$ 600 NNI

$866 MAP for five (Region 1)
-600 NNI
$266 Grant Amount



NOTICE OF ACTION COUNTY OF

(ADDRESSEE)

=

L

STATE OF CALIFORNIA

HEALTH AND HUMAN SERVICES AGENCY
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

Notice Date :

Case
Name

Number :

Worker
Name

Number :

Telephone:

Address :

Questions? Ask your Worker.

B

State Hearing: If you think this action is wrong, you can
ask for a hearing. The back of this page tells how. Your
benefits may not be changed if you ask for a hearing

before this action takes place.

|

Monthly Cash Aid Amount
Section A. Countable Income, Month of

1. Total Businessincome ....................... $
2. Business Expenses:
a. 40% Standard .. ....... ... -
OR
b. Actual ........ ... ... . -
3. Net Earnings from Self-Employment ............ =
4. Total Disability-Based Unearned Income (DBI)
(Assistance Unit + Non-Assistance Unit Members) . $
5. $225 DBI Disregard (if #4 is greater than $225) .... -
6. Nonexempt Unearned Disability-Based Income .... =
OR
7. Unused DBI Disregard (upto $112) . ............ =
8. Net Earnings from Self-Employment (from above) .. +
9. Total Other Earned Income ................... +
10. Unused Amount of $225 (from #7) or $112
(whicheverisless) .......... ... ... ciio... -
11. Subtotal . ....... .. .. =
12. Earned Income Disregard 50%. . ............... -
13. Subtotal ........ .. .. =
14. Nonexempt Unearned Disability-Based Income
(from#6) . ... +
15. Subtotal ........ .. .. =
16. Other Nonexempt Income (Assistance Unit + Non-
Assistance Unit Members) .................... +
Net Countablelncome ......................... =
Section B. Your Cash Aid, Month of
1.  Maximum Aid Persons
(Assistance Unit + Non-Assistance Unit Members) .. $
2. Special Needs (Assistance Unit + Non-Assistance
UnitMembers) ......... ... ..., +
Medi-Cal: This notice DOES NOT change or stop Medi-Cal Benefits. 2- gljgg?;ntable Income from Section A (above) ..... -
Keep using your plastic Benefits Identification Card(s). You ywll get 5 Maximum Aid Persons (Assistance Unit only)
another notice telling you about any changes to your health benefits. (Excluding MFG, or Penalized Persons) ......... $
6. Special Needs (Assistance Unitonly) ........... +
CalFresh: This notice DOES NOT stop or change your CalFresh 7. Maximum Aid Subtotal . ... =
benefits. You will get a separate notice telling you about any changes to 8. Full Month Aid Subtotal
your CalFresh benefits. (Lowest AmountonLine4or7) ................ =
9. Line 8 Prorated for Partof Month . .. ............ =
Receiving Medi-Cal and/or CalFresh only DOES NOT count against 10. Adjustments: 25% Child Support Penalty(ies) . .. . . -
your cash aid time limits. Other Penalties ................. )
Overpayment ................... -
. Child-Only Grant Cut (5%, 10%, 15%) . -
Ru_les: These rules apply; you may review them at your welfare School Bonus ($100 or $500) . . .. . . +
office: MPP 44-100; 44-314; 44-315; SB 72 (Chapter 8, Statutes of 11. Monthly Cash Aid Amount
2011). (Line8or9Adjusted) ...............iiiin... $
NA 200 (4/11) MULTIPURPOSE — INCL BUDGET - REQUIRED FORM - SUBSTITUTE PERMITTED Page1of



YOUR HEARING RIGHTS

You have the right to ask for a hearing if you disagree with
any county action. You have only 90 days to ask for a
hearing. The 90 days started the day after the county gave or
mailed you this notice.

If you ask for a hearing before an action on Cash Aid,
Medi-Cal, Food Stamps, or Child Care takes place:

*  Your Cash Aid or Medi-Cal will stay the same while you wait for a
hearing.

*  Your Child Care Services may stay the same while you wait for a
hearing.

*  Your Food Stamps will stay the same until the hearing or the end
of your certification period, whichever is earlier.

If the hearing decision says we are right, you will owe us for any
extra Cash Aid, Food Stamps or Child Care Services you got.
To let us lower or stop your benefits before the hearing, check below:

Yes, lower or stop: O Cash Aid [ Food Stamps [ Child Care

While You Wait for a Hearing Decision for:
Welfare to Work:
You do not have to take part in the activities.

You may receive child care payments for employment and for
activities approved by the county before this notice.

If we told you your other supportive services payments will stop, you
will not get any more payments, even if you go to your activity.

If we told you we will pay your other supportive services, they will be
paid in the amount and in the way we told you in this notice.

» To get those supportive services, you must go to the activity the
county told you to attend.

« If the amount of supportive services the county pays while you
wait for a hearing decision is not enough to allow you to
participate, you can stop going to the activity.

Cal-Learn:

e You cannot participate in the Cal-Learn Program if we told you
we cannot serve you.

 We will only pay for Cal-Learn supportive services for an
approved activity.

OTHER INFORMATION

Medi-Cal Managed Care Plan Members: The action on this notice may stop
you from getting services from your managed care health plan. You may wish
to contact your health plan membership services if you have questions.

Child and/or Medical Support: The local child support agency will help
collect support at no cost even if you are not on cash aid. If they now collect
support for you, they will keep doing so unless you tell them in writing to stop.
They will send you current support money collected but will keep past due
money collected that is owed to the county.

Family Planning: Your welfare office will give you information when you ask
for it.

Hearing File: If you ask for a hearing, the State Hearing Division will set up a
file. You have the right to see this file before your hearing and to get a copy of
the county's written position on your case at least two days before the hearing.
The state may give your hearing file to the Welfare Department and the U.S.
Departments of Health and Human Services and Agriculture. (W&l Code
Sections 10850 and 10950.)

NA BACK 9 (REPLACES NA BACK 8 AND EP 5) REQUIRED FORM - NO SUBSTITUTE PERMITTED

TO ASK FOR A HEARING:

«  Fill out this page.

«  Make a copy of the front and back of this page for your records.
If you ask, your worker will get you a copy of this page.

e Send or take this page to:

OR
e Call toll free: 1-800-952-5253 or for hearing or speech impaired
who use TDD, 1-800-952-8349.

To Get Help: You can ask about your hearing rights or for a legal
aid referral at the toll-free state phone numbers listed above. You
may get free legal help at your local legal aid or welfare rights office.

If you do not want to go to the hearing alone, you can bring a
friend or someone with you.

HEARING REQUEST

| want a hearing due to an action by the Welfare Department
of County about my:

LJ cashAid [J Food Stamps L[] Medi-Cal
L1 oOther (list)

Here's Why:

L1 If you need more space, check here and add a page.

L1 1 need the state to provide me with an interpreter at no cost to me.
(A relative or friend cannot interpret for you at the hearing.)

My language or dialect is:

NAME OF PERSON WHOSE BENEFITS WERE DENIED, CHANGED OR STOPPED

BIRTH DATE PHONE NUMBER

STREET ADDRESS

CITY STATE ZIP CODE

SIGNATURE DATE

NAME OF PERSON COMPLETING THIS FORM PHONE NUMBER

L1 1 want the person named below to represent me at this
hearing. | give my permission for this person to see my
records or go to the hearing for me. (This person can be a
friend or relative but cannot interpret for you.)

NAME PHONE NUMBER

STREET ADDRESS

CITY STATE ZIP CODE




State of California Noa Msg Doc No.: TM44-111A
Department of Social Services Action : Change
Issue: Aid Payment
Title: Income Disregards

Auto ID No.: Use Form No. : NA 200
Source : Original Date : 04-01-11
Issued by : Revision Date

Reg Cite : W&IC 11451.5, SB 72 (Chapter

8, Statutes of 2011)

MESSAGE:
As of , the county is changing
your cash aid from $ to $

Here'’s why:

The law has changed the way we count earned
income. The amount of earned income that
does not count against your cash grant is now
the lesser of $112 or any leftover amount if
yvou have disability income less than $225.

Of that amount, half does not count against
the grant. Any remaining disability or
earned income is subtracted from the maximum
aid payment for the number of aided family
members. The lower amount is your cash grant.

If you think there is a mistake in your cash
aid or if you have problems other than the
new law, ask for a state hearing. To do so,
see the instructions on the back of this
notice.

If you want a State Hearing: the judge who
hears your case will not be able to increase
yvour aid if your only complaint or problem is
the new law.

Your new cash aid amount is figured on this
notice.

Page 1 of 1

INSTRUCTIONS: Use temporary NOA message August 2011 through December 2011
to change cash aid when implementing the change to income disregards made
by SB 72 (Chapter 8, Statutes of 2011) for changes that take place after

July 2011.

Print message on new NA 200 (4/11) with budget in right column.



State of California
Department of Social Services

Auto ID No.:

Source

Issued by

Reg Cite W&IC 11451.5, SB 72 (Chapter
8, Statutes of 2011)

MESSAGE:

As of the County is

stopping your cash aid. Your countable
income is more than the Maximum Aid
Payment (MAP) for your family size.

Here'’'s why:

The law has changed the way we count
earned income. The amount of earned
income that does not count against your
cash grant is now the lesser of $112 or
any leftover amount if you have
disability income less than $225. Of
that amount, half does not count
against the grant. Any remaining
disability or earned income is
subtracted from the maximum aid payment
for the number of aided family members.
The lower amount is your cash grant.

If you think there is a mistake in your
cash aid or if you have problems other
than the new law, ask for a state
hearing. To do so, see the instructions
on the back of this notice.

If you want a State Hearing: the judge
who hears your case will not be able to
increase your aid if your only
complaint or problem is the new law.

Your family’s maximum aid payment and
income are figured on this page.

Noa Msg Doc No.: TM44-111B
Action Discontinue
Issue: Aid Payment

Title: Income Disregards

Page 1 of 1

NA 200
04-01-11

Use Form No.
Original Date
Revision Date

INSTRUCTIONS: Use this temporary NOA message August 2011 through
December 2011 to discontinue cash aid when implementing the change to

income disregards made by SB 72 (Chapter 8,

Statutes of 2011) for

cases in which the eight percent MAP reduction has already been

applied.

Print message on new NA 200 (4/11) with budget in right column.



State of California Noa Msg Doc No.: TM44-315D Page 1 of 1
Department of Social Services Action : Change
Issue: Eight percent grant reduction
Title: Law Change to MAP levels

Auto ID No.: Use Form No. : NA 200
Source : Original Date : 04-01-11
Issued by : Revision Date

Reg Cite : 44-315, 69-211, 70-105, SB 72

(Chapter 8, Statutes of 2011)

MESSAGE:
As of July 1,2011 the county is changing your
cash aid from $ to $

Here'’s why:

State Law has been changed. The maximum aid
you can get was cut by 8 percent.

If you think there is a mistake in your cash
aid or if you have problems other than the
new law, ask for a state hearing. To do so,
see the instructions on the back of this
notice.

If you want a State Hearing: the judge who
hears your case will not be able to increase
yvour aid if your only complaint or problem is
the new law.

Your new cash aid amount is figured on this
notice.

INSTRUCTIONS: Use to change the grant amount to apply the eight percent
grant reduction due to SB 72 (Chapter 8, Statutes of 2011) effective July
1, 2011. Use for the month of July 2011 only for those cases not affected
by the new earned income disregard.

Print message on new NA 200 (4/11) with budget in right column.



State of California
Department of Social Services

Auto ID No.:

Source

Issued by

Reg Cite 44-315, 69-211, 70-105,
44-111.23, SB 72 (Chapter 8,
Statutes of 2011)

MESSAGE:

As of July 1,2011 the County is
stopping your cash aid. Your countable
income is more than the Maximum Aid
Payment (MAP) for your family size.

Here'’s why:

State Law has been changed. The maximum
aid payment you can get was cut by 8
percent.

The law has also changed the way we
count earned income. The amount of
earned income that does not count
against your cash grant is now the
lesser of $112 or any leftover amount
if you have disability income less than
$225. Of that amount, half does not
count against the grant. Any remaining
disability or earned income 1is
subtracted from the maximum aid payment
for the number of aided family members.
The lower amount is your cash grant.

If you think there is a mistake in your
cash aid or if you have problems other
than the new law, ask for a state
hearing. To do so, see the
instructions on the back of this
notice.

If you want a State Hearing: the judge
who hears your case will not be able to
increase your aid if your only
complaint or problem is the new law.

Your family’s maximum aid payment and
income are figured on this page.

Noa Msg Doc No.: TM44-315E
Action Discontinue
Issue: Income Disregards
Title: Law Change to MAP levels
and Income disregards

Page 1 of 1

NA 200
04-01-11

Use Form No.
Original Date
Revision Date

INSTRUCTIONS: Use to discontinue cash aid when the family’s income (AU + Non-
AU members) is more than MAP due to the eight percent MAP reduction and change
to the earned income disregard made by SB 72 (Chapter 8, Statutes of 2011).

Use for the month of July 2011 only.

Print message on new NA 200 (4/11) with budget in right column.



State of California Noa Msg Doc No.: M44-315F Page 1 of 1
Department of Social Services Action : Change
Issue: Eight percent grant reduction and
income disregards
Title: Law Change to MAP levels and

Disregards
Auto ID No.: Use Form No. : NA 200
Source : Original Date : 04-01-11
Issued by : Revision Date

Reg Cite : 44-315, 69-211, 70-105,
44-111.23, W&IC 11451.5,
SB 72 (Chapter 8, Statutes of

2011)
MESSAGE:
As of July 1, 2011, the county is changing
your cash aid from $ to $

Here'’s why:

State Law has been changed. The maximum aid
you can get was cut by 8 percent.

The law has also changed the way we count
earned income. The amount of earned income
that does not count against your cash grant
is now the lesser of $112 or any leftover
amount if you have disability income less
than $225. Of that amount, half does not
count against the grant. Any remaining
disability or earned income is subtracted
from the maximum aid payment for the number
of aided family members. The lower amount is
your cash grant.

If you think there is a mistake in your cash
aid or if you have problems other than the
new law, ask for a state hearing. To do so,
see the instructions on the back of this
notice.

If you want a State Hearing: the judge who
hears your case will not be able to increase
yvour aid if your only complaint or problem is
the new law.

Your new cash aid amount is figured on this
notice.

INSTRUCTIONS: Use to change the grant amount to apply both eight percent
grant reduction and change to the income disregards made by SB 72 (Chapter

8, Statutes of 2011). Use for the month of July 2011 only.

Print message on new NA 200 (4/11) with budget in right column.
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