
 
 
 
 
 
 

 
 

   
 
July 15, 2011 
 
 
 
ALL COUNTY LETTER NO. 11-50 
 
 
 
 
TO:   ALL COUNTY WELFARE DIRECTORS 
 ALL CalWORKs PROGRAM SPECIALISTS 
 ALL WELFARE-TO-WORK COORDINATORS 
 ALL COUNTY REFUGEE COORDINATORS 
 ALL COUNTY CalFRESH SPECIALISTS 
 ALL CONSORTIA REPRESENTATIVES  
  
 

 SUBJECT:   CALIFORNIA WORK OPPORTUNITY AND RESPONSIBILITY TO 
KIDS (CalWORKs) PROGRAM: REPEAL OF THE NEW 
INCREMENTAL GRANT REDUCTIONS FOR CERTAIN CHILD-ONLY 
CASES AND REPEAL OF THE EXPANSION OF THE SHORT-TERM 
CHANGES  

 
 
REFERENCE:  Senate Bill (SB) 72 (Chapter 8, Statutes of 2011), Assembly Bill (AB) 

106 (Chapter 32, Statutes of 2011); All County Letter (ACL) 11-34,          
ACL 11-39. 

 
 
The purpose of this letter is to inform County Welfare Departments (CWDs) of the 
repeal of the CalWORKs Incremental Grant Reductions (IGRs) and the repeal of the 
expansion of the Short-Term Changes (STCs) that were established by  
Senate Bill (SB) 72 (Chapter 8, Statutes of 2011).  The portion of the STCs being 
repealed would have provided CWDs the option of providing a Welfare-to-Work (WTW) 
and time limit exemption to clients with a child between 24 and 35 months of age.  
These repeals are a result of the passage of Assembly Bill (AB) 106  
(Chapter 32, Statutes of 2011) on June 29, 2011.  The instructions that were included in 
ACLs 11-39 and 11-34 shall not be implemented by CWDs to the extent that they were 
repealed by AB 106.   
 
SB 72 included an approximate reduction of $427 million to the CalWORKs single 
allocation in the 2011-2012 fiscal year.  This reflected an additional reduction of 
approximately $50 million from the previous year and would have provided CWDs the 
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option of expanding the age limits for the young child exemptions.  However, AB 106 
restored the $50 million reduction and therefore made the expansion of the STCs 
unnecessary.  The single allocation reduction will continue at the same level as in the 
previous year. 
 
This letter provides guidance for CWDs in consideration of these changes to the 
CalWORKs program. 
 
AB 114 (Chapter 43, Statutes of 2011) included changes to the Child Care program.  
These changes will be addressed under a separate ACL. 
 
Client Impact: 
 
If recipients received a Notice of Action (NOA) implementing an IGR, the CWD shall 
rescind the NOA implementing the IGR and restore the grant reduction.  If the recipient 
requested a state hearing, the CWD may then offer a written conditional withdrawal, 
based upon having restored the claimant’s grant.  
 
CWDs that implemented the option to expand the young child exemption to families with 
children between the ages of 24 and 35 months must notify these clients of the state 
law change, and that they will be required to participate in WTW activities immediately.  
However, keep in mind that the STC young child exemptions for families with one child 
between the ages of 12 and 23 months or two or more children under six years of age, 
which were enacted in 2009 and extended in 2011, will be in effect until July 1, 2012. 
 
Forms, NOAs and NOA Message Changes: 
 
The following is a list of NOAs and NOA messages that have been revised, will be 
revised, or have been made obsolete as a result of the repeal of IGRs and repeal of the 
expansion of the STCs: 

Have been revised (please see attachment):  
 CW 2184 (7/11);  
 TEMP CW 2186A (7/11);  
 TEMP M40-107a (7/11). 

Will be revised: 
 NA 200 (4/11);      
 NA 274F (6/11); 
 NA 281A (6/11); 
 NA 531 (4/11). 

 
Have been made obsolete: 

 NA 533 (5/11); 
 NA 534 (5/11); 
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 NA 1242 (4/11); 
 TEMP W&I 11454.025 (5/11); 
 TEMP W&I 11454.025A (5/11). 

 
CWDs shall continue to use the most current budget notices until revisions can be made 
and issued.  Any IGR calculation lines on those budget notices shall go unused until 
such revisions are complete. 
 
CalFresh Impact: 
 
CalFresh benefits shall be prospectively recalculated accordingly based on the 
Assistance Unit’s (AU) adjusted grant amount following the removal of the IGR.  CWDs 
are reminded that CalFresh benefits shall not be decreased mid-quarter if the removal 
of the IGR results in an increase of the AU’s grant amount and a decrease in CalFresh 
benefits. 
   
Trafficking and Crime Victims Assistance Program (TCVAP) CalWORKs Impact: 
 
The information pertaining to IGR actions described in the “Client Impact” section of this 
letter above, shall be applied equally to TCVAP CalWORKs clients. 
 
Welfare Data Tracking Implementation Project (WDTIP) and Consortia Impact: 

WDTIP and the consortia systems will no longer require reprogramming to 
accommodate IGRs.  Since IGRs will no longer be implemented, the systems will no 
longer need to track the time-on-aid for children.  In addition, the CalWORKs 48-month 
time clock will continue to tick for clients who have a child between 24 and 35 months of 
age. 

Camera Ready Copies and Translations: 
 
For a camera-ready copy in English, contact the Forms Management Unit at 
fmudss@dss.ca.gov.   If your office has internet access, you may obtain these forms 
from the CDSS webpage at 
http://www.dss.cahwnet.gov/cdssweb/FormsandPu_271.htm. 
When all translations are completed per MPP Section 21-115.2, including Spanish 
forms, they are posted on an on-going basis on our web site.  Copies of the translated 
forms can be obtained at http://www.dss.cahwnet.gov/cdssweb/FormsandPu_274.htm. 
For questions on translated materials, please contact Language Services at  
(916) 651-8876.  Until translations are available, clients who have elected to receive 
Spanish, Russian, Vietnamese, and written Chinese materials should be sent the GEN 
1365 interpretation informing notice with a local contact number. 
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If you have any questions or need further information regarding this letter, please 
contact your CalWORKs Eligibility County Consultant at (916) 654-1322 or your 
Employment Bureau County Consultant at (916) 654-2137. 
 
Sincerely, 
 
 
Original Document Signed By: 
 
 
CHARR LEE METSKER 
Deputy Director 
Welfare to Work Division 
 
Attachment 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALWORKS 48-MONTH TIME LIMIT

FACTS YOU SHOULD KNOW ABOUT THE CalWORKs 48-MONTH TIME LIMIT

Time Limit Exemptions - “Clock Stoppers”
A month on cash aid does not count toward your CalWORKs 48-month time limit if at any time during that month you
are:
• Disabled (You must have medical proof of a disability that is expected to last at least 30 days.)
• 60 years or older.
• Caring for an ill or incapacitated person living in your home, which impairs you from working or participating in

welfare-to-work activities.
• Caring for a dependent child of the court or a child at risk of placement in foster care, which impairs you from 

working or participating in welfare-to-work activities.

• A victim of domestic abuse and the county waives the 48-month time limit.
• A pregnant or parenting teen under the age of 20 and you are going to school to earn your high school diploma or

GED.
• Living in Indian Country, as defined by federal law, or an Alaskan native village, in which at least 50 percent of the

adults are unemployed.

More “Clock Stoppers” to the CalWORKs 48-Month Time Limit
A month does not count if:
• You did not get CalWORKs cash aid because your cash grant was less than $10 or you were sanctioned, or for any

other reason.
• Your cash grant is fully repaid by child support collection.
• You are off cash aid, employed and only getting supportive services such as child care, transportation, and case

management.
• You are the parent or caretaker of one child who is between 12 and 23 months of age, or two or more children who

are under six years of age.
• You are living in a county that provides good cause from welfare-to-work participation due to lack of supportive 

services.

(These last two exemptions will end on June 30, 2012, or when these reasons no longer apply in your case,
whichever comes first.)

For more information regarding time limits, see back page.

CW 2184 (7/11) REQUIRED FORM - NO SUBSTITUTES PERMITTED

CalWORKs 48-MONTH TIME LIMIT ON AID

Beginning July 1, 2011, an aided adult (parent, 
stepparent, and/or caretaker relative) can only receive
48 months (4 years) of cash aid from the California
Work Oppor tunity and Responsibil i ty to Kids
(CalWORKs) program.  This includes cash aid you got
from California and other states’ Federal Temporary
Assistance for Needy Families (TANF) Programs.

The 48-month time limit does NOT apply to:
• Children
• Child Care
• Medi-Cal Benefits
• CalFresh Benefits
• Aid that was received from California or other

states under the Aid to Families with Dependent
Children (AFDC) Program before January 1, 1998.



CALWORKS 48-MONTH TIME LIMIT

Time Limit Exceptions - “Time Extenders”

When you have been aided for 48 months, you may get more cash aid, if all aided parents, stepparents, and/or caretaker
relatives in the home are in one of the following situations:

• Caring for an ill or incapacitated person living in your home, which impairs you from working or participating in
welfare-to-work activities.

• 60 years or older

• Caring for a dependent child of the court, or a child at risk of placement in foster care, which impairs you from
working or participating in welfare-to-work activities.

• Evaluated by the county and are found to be unable to maintain work or take part in welfare-to-work activities.  This
exception only applies when the adult has a history of cooperating with welfare-to-work rules.

• Not in the assistance unit (AU) for any reason other than reaching the 48-month time limit.

• Disabled and receiving certain types of disability benefits (State Disability Insurance, Workers Compensation
Temporary Disability Insurance, In-Home Supportive Services, or State Supplementary Program benefits).  This
exception only applies if the disability impairs you from working or participating in welfare-to-work activities.

CalWORKs 48-Month Time Limit Waiver for Extending Aid

If you are a victim of domestic abuse and the county determines that your condition or situation impairs your
ability to work or to participate in welfare-to-work activities, the county may waive the 48-month time limit, and you can
get more than 48 months of aid.

Request for Exemption or Extender

If you have a condition that qualifies as an exemption or extender, contact your worker to request the exemption/
extender.  You may also contact your worker to find out how many months of aid you used.

Choosing to Leave Cash Aid

If your family is getting a monthly cash grant that is a small amount, you may choose to decline the grant and leave cash
aid so that the months will not count toward your CalWORKs 48-month time limit.  This will save you some months for
cash aid in the future.  You should contact your worker to find out more information about leaving cash aid and if it will be
beneficial to you.

Diversion

There are special time limit rules for diversion, which some applicants choose to get instead of on-going aid.  The month
that you get the diversion payment counts as one month toward the CalWORKs 48-month time limit, unless you
reapply and get cash aid during the diversion period.  In that case, you may choose to have 
all the months in the diversion period counted toward the 48-month time limit, or to repay the diversion payment by
reducing your monthly cash grant.

RULES FOR OTHER STATES

Other states have different time limit rules.  If you have received TANF aid in another state - or if you plan
to move to another state - you must contact that state to find out about its time limit requirements.  

CW 2184 (7/11) REQUIRED FORM - NO SUBSTITUTES PERMITTED



STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CalWORKs TIME LIMIT and WELFARE-TO-WORK PARTICIPATION
EXEMPTION REQUEST FORM
PLEASE PRINT
YOUR NAME

ADDRESS                                                               STREET

CITY

PHONE

(         )     

ZIP

COUNTY

CASE NAME

CASE NO.

WORKER NAME

OTHER ID NO.

WORKER PHONE NO.

(       )

COUNTY USE ONLY

QUESTIONS?  ASK YOUR WORKER.

Most adults can only get 48 months (4 years) of cash aid from the CalWORKs program.  Unless exempt, you must do
CalWORKs Welfare-to-Work activities as a condition for getting aid.

If you are a pregnant and/or parenting teen under 20 years old and have not received a high school diploma or its 
equivalent, these rules do not apply to you.  For more information call your worker.

INSTRUCTIONS TO THE CLIENT:

If you answer “Yes” to any of these questions, you may be exempt for a month or longer from the CalWORKs 48-month
time limit and/or Welfare-to-Work participation.   You may need to give information to help the county decide if you should
be exempt.  Please answer all of the questions. The county cannot answer these questions for you. Please be sure
to sign and date the back of this form.

YES NO Welfare-to-Work Participation Exemptions Only
■■ ■■ 1. Are you pregnant and does a doctor state that you cannot work or participate in Welfare-to-Work 

activities for 32 hours per week if you are a one-parent assistance unit or for 35 hours per week if you
are a two-parent assistance unit?

■■ ■■ 2. Are you the parent or caretaker of a child age  ______ or under? (Depending on the County, you may
be exempt if your child is 12 weeks old or under, six (6) months old or under, or 12 months old or
under.)     This exemption is available only once.

■■ ■■ 3. If you have used exemption #2, have you recently become the parent or caretaker of another infant?
(Depending on the County, you may be exempt for 12 weeks to 6 months.)

■■ ■■ 4. Are you a full time volunteer in the Volunteers in Service to America (VISTA) Program?

YES NO CalWORKs 48-Month Time Limit and Welfare-to-Work Participation Exemptions

■■ ■■ 5. Are you a 16-or 17-year old who has a high school diploma or its equivalent and is enrolled or 
planning to enroll in a educational, vocational or technical school training program?

■■ ■■ 6. Are you physically or mentally unable to work or participate in a Welfare-to-Work activity for 32 hours
per week if you are a one-parent assistance unit, or for 35 hours per week if you are a two-parent 
assistance unit on a regular basis for at least 30 calendar days?  Please provide any medical proof of
your disability.

■■ ■■ 7. Are you the nonparent caretaker of a child who is a dependent or ward of the court, or at risk of being
placed in foster care?

■■ ■■ 8. Do you need to stay home to take care of someone in the household who cannot take care of
him/herself, which makes it hard for you to work or participate in a Welfare-to-Work activity?

■■ ■■ 9. Are you living in Indian Country, as defined by federal law, in which 50 percent of the adults 
are unemployed?  (This exemption applies only to the CalWORKs 48-month time limit, not the 
Welfare-to-Work participation exemption.)

TEMP CW 2186A (7/11) REQUIRED FORM - NO SUBSTITUTE PERMITTED

PLEASE READ THE BACK OF THIS FORM TO FIND OUT ABOUT MORE EXEMPTIONS.



Welfare-to-Work Participation Exemptions - You do NOT have to return this form for these exemptions.

You will not be required to participate in the Welfare-to-Work program if any of the reasons apply to you.

● You are under 16 years old.

● You are 16, 17, or 18 years old and in high school or adult school.

● You are 60 years or older.

● You are the parent or caretaker of one child who is between 12 and 23 months of age, or two or more children who
are under six years of age.

CalWORKs 48-Month Time Limit Exemptions - You do NOT have to ask for these exemptions, on this form.  You may
contact your worker if any of these reasons apply to you.

A month of aid will not count against your CalWORKs 48-month time limit if any of the reasons listed below apply to you.

● You did not receive CalWORKs cash aid because your grant was less than $10.

● Your cash grant is fully repaid by child support collection.

● You are off cash aid, employed and only getting supportive services such as child care, transportation, and case 
management.

● You are 60 years or older.

● You are the parent or caretaker of one child who is between 12 and 23 months of age, or two or more children who
are under six years of age.

● You have been given good cause from Welfare-to-Work participation due to lack of supportive services.

CalWORKs 48-Month Time Limit  and Welfare-to-Work Participation Waivers

If you or a family member are a past or present victim of domestic abuse and the county finds that your condition or 
situation prevents or impairs your ability to be regularly employed or to participate in Welfare-to-Work activities, the 
county may waive the CalWORKs 48-month time limit and/or the Welfare-to-Work participation requirements.  You do not
have to complete this form to get a waiver to the time limits.  You may contact your worker to ask for a domestic abuse 
waiver.

● You will be told in writing whether or not you are exempt from the CalWORKs 48-month time limit and/or 
Welfare-to-Work participation and the reason why.

● You may be asked to give the county proof of your reason for why you think you should be exempt.

● If you do not agree with the county, you may ask for a State hearing.

● Depending on your situation, you may be evaluated each month to determine if you continue to be exempt.

YOUR SIGNATURE DATE

CalWORKs TIME LIMIT and WELFARE-TO-WORK PARTICIPATION
EXEMPTION REQUEST FORM (BACK)

TEMP CW 2186A (7/11) REQUIRED FORM - NO SUBSTITUTE PERMITTED



State of California NOA Msg Doc No.: TEMP M40-107a  Page 1 of 2 
Department of Social Services     Action:   Change           
 Issue:  CalWORKs 48-Month Time Limit 

Title:    Time on Aid (unticking months      
due to temporary exemptions) 

Auto ID No.:                      Use Form No.:  NA 530 (04/11),  
                  Attach NA 270 
Source     :                       Original Date: 09-01-09 
Issued by  :                       Revision Date: 07-01-11  

Reg Cite:  40-107(a)(4), 42-302,  
  42-302.21, 42-712, 
  SB 72 (Chapter 8, Statutes of 2011), and 
  AB 106 (Chapter 32, Statutes of 2011) 
     
MESSAGE: 
 

As of _____, the county has determined 
that you, __________________ have used 
____months of your lifetime 48-month time 
limit of CalWORKs cash aid. 
 
Here’s why: 
 
Beginning July 01, 2011, State Law 
changes the CalWORKs time limit from 60 
months to 48 months for aided adults.  
Also, the CalWORKs rules about time limit 
exemptions have changed. These exemptions 
can stop your CalWORKs 48-month time 
limit clock until you do not meet the 
condition checked below, or until June 
30, 2012, whichever comes first.  
 
If you were exempt, the month(s) that do 
not count for time limit purposes 
starting July 1, 2011 are listed on the 
next page.  
 
The new time limit exemption applies to 
you because: 
 
□ You are a parent or other relative who 

is caring for one child who is 12 to 
23 months of age or at least two 
children who are under six years of 
age; or  
 

□ You have good cause because the county 
is unable to provide the supportive 
services you need to participate in 
Welfare-to-Work activities.  

        
 
 
 
 
 
 



        NOA Msg Doc No.: TEMP M40-107a Page 2 of 2 
                                 Original Date:   09-01-09 
                                  Revision Date:   07-01-11 
 
Months that did not count due to  
this exemption.                    
 
=  _____ months 
 
Year _____ -  Jan  Feb  March April May  June 
   July Aug   Sept   Oct  Nov  Dec   
 
You may be eligible to get aid for _____ more months.   
 
 
 
        
 
 
 
INSTRUCTIONS:  Use to inform an adult recipient of a change to the total 
number of months that count for purposes of the 48-month time on aid. Check 
the appropriate box indicating the reason the client has a new time limit 
exemption.  
 
Complete the following: 
 Date of notification. 
 Name of the adult recipient. 
 Total number of months of aid used, (i.e. counted toward the time limit.) 
 Check appropriate box to indicate the time limit exemption applicable. 
 Language for the third check box is to be used only by counties opting in 

to this exemption. 
 Number of months that did not count toward the time limit due to the 

temporary exemptions under CalWORKs Reform. 
 The year and months that did not count for time limit purposes starting 

July 1, 2011(Use continuation page NA 270). 
 Remaining number of months available. 
 
Use this TEMP message from July 1, 2011 through June 30, 2012. 
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