STATE OF CALIFORNIA—HEALTH AND WEIFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES

I REASON FOR THIS 'TRANSMITTAL

September 24, 1993 ; i
I+ 1 State Law Chanage !

P& Federal Law or Recgulation
ALL-COUNTY LETTER NO. 93-74 i Charie i
i LT Court Order or Settlement !
TO: ALL COUNTY WELFARE DIRECTORS I Agreement i
ALL CIVIL RIGHTS COORDINATORS Sl Clarificabion Requested hv !
! One or More Counties
't 1 Initiated bw SDSS f

SUBTECT:  CIVIL RIGHTS DISCRIMINATION QOMPLATINTS

The muapose of this letler 18 to advise county welfare department Civil Raightsg
Coordinators of the regquirement to imediately {orward all Lscriminat 10n
complaints to the California Stare Department of Soeial Services, Civil Rights
Bureau, when the basls of discrimination is Aae, and Hhe progratn affected 19 the
Food Stamo vrogram.  These cases will then be forwarded to the United States
Department of Agriculture (USDA), Food and Nulrition Service (FNS). Civil Kiefit s
Office, Western Region. The countyv will not investigate thege complaints as they
will be investigated bv the USDA Federal Medstion and Conciiiration Service (FMCS).
Our Department recentlv received a letter From (OSDA/FNS) directing us to process
these cases in this manner,

For purtoses of clarification, we wish to identifyv the tvies of cases that
fall within this categorv., It includes those conplaints where the basig for the
alleged discrimination and the allegations relate o act Lons taken involving the
Food Staneo program.  If a compdaint involves more Ciuan one progaram, such as ALK,
FS and Medi-Cal, the county will investigate Che al legstions Fluab relate to the
AFIC and Medhi-Cal programs, but advise CDSSORB of Che al legal tong That relabte to
the Food Stamp proaram and these will be forwarded to USDA/ENS and investigated by
FMCS.

If vou have cuestiong regarding Chs ACL, contact vour civil rights iaison
analvst at (916) 654-2107.
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