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July 28, 1994 

ALI,-COUNI'Y LETI'ER 00. 94-63 

'IO: ALL coum'Y WELFARE DIRECTORS 

SUBJECT: CHAN.:;ES 'IO THE OOI'ICE OF ACTION (NJA) SYSTEM AND THE NA BACKS 

REFERENCE: MPP SECI'ION 22-021.5 - ADEQUATE OOI'ICE 
RDB #0594-10 - OOI'IFICATION OF PROPOSED REGU.LATION.S 

HANDEOJK: THIS LEl'IER aJNrAINS INFORMATION UPDATING THE AFOC OOI'ICE OF ACI'ION 
IffiNDB'.XlK 

The changes described in this letter apply both to the california Department
of Social Services {CDSS) and the Departnent of Health Services (DHS). The 
purp:,se of this letter is: 

oe To provide advance bnplarentation instructions for changing the minim.nu numbere
of copies of Notices of Action (N:lAs) counties issue to clients frcm two toe
one, as enabled by a proposed revision to M:lnual of Policies and Procedurese
(MPP) section 22-021.5 (Attachrrent 1) ande

oe To provide a reprcx:iucilile copy of, and implarentation instructions for ae
revised Notice of Action (NJA) back, NA BACK 7 (Attachnent 2).e

'lhe irrplenentation of the NA BACK 7 does tor depend on the adoption of thee
regulation revision and is i.rrnaliately effective for aJ.l U)As that presently use 
the NA BACK 6 or the NA SCC/CAAP BACK. 

'lhe prcposed revision to MPP 22-021.5 was recently suhnitted to the Office of 
Administrative Law but is not yet filed with the Secretary of State. 'lhe 
estima.ted filing and effective date is July 25, 1994. We are providing the 
enclosed infonration on the regulation change in advance of the effective date to 
provide preparation time for inplenentation as soon as is feasible after the 
regulation becares effective. If the proposed revision is not adopted, we will 
notify you irrmediately. 
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ISSUING NCll\S WITHOur THE DUPLICATE OJPY 

Counties are encouraged to exercise the option to issue N'.lAs without a 
duplicate copy as soon as practicable after the effective date of the revised 
regulation. 

The revised regulation requires counties to provide to clients on request, a 
copy of any NJA on which the client has subnitted a request for a state hearing.
Clients II11.lst be informed of the availability of this copy as a part of the 
iinpleIIEI1tation of the revised regulation. The NA BI\CK 7, discussed later in this 
letter, is designed to provide this infm:mation. 

Counties II11.lst continue to issue N'.lAs in duplicate f= all N'.lAs using any back 
in current use. Only N'.lAs issued to clients on forms with the NA BACK 7 can be 
issued without a duplicate copy (from the effective date of the revised 
regulation) • 

Counties may determine when this transition is phased in for individual NJA 
forms based on a timetable that each oounty considers to be nost appropriate,
taking into a=ount the nature and extent of each county's current inventory of 
NJA forms. 

ATl'ACHMENI' 2 

Attachmant 2 contains a reproducible copy of the NA BI\CK 7 and information on 
specific changes that have been made to it. 

IMPLEMENTIN; THE REVISED NA BI\CK 7 

The NA BI\CK 7 is effective imrediately, subject to availability of st=k. 
Counties may continue to use existing supplies of N'.lAs with the NA BACK 6 or the 
NA SCC/CJ),,Af> BACK until their supplies are exhausted. 

When filling orders for 00A forms, the CDSS and DHS Warehouses will ship N'.lAs 

with the BACK 7 (in sets of 2) as soon as CDSS supplies of N'.lAs (in sets of 3)
with the BACK 6 or the NA SCC/CAAP BACK are exhausted. 

CAMERA-READY OJPIES 

For a carrera-ready copy of the NA BI\CK 7, please call the Forms ManageIIEI1t
Unit at (916) 657-1907 = CAINRI' 437-1907. Carrera-ready oopies in English,
Spanish, Cambodian, Lao, Chinese and Vietnamese will be forwarded to the County
Forms Coordinator by the Language Services Bureau when available. 
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CONTACTS 

If you have program specific questions, please contact the appropriate
program staff in the DHS or the CDSS. 

If you have questions about the content of the NA BACK 7, please contact Ann Fajen 
of the AFLC Policy Implementation Bureau at (916) 654-1797, CIIINE.'.r 464-1797. 

If your question is about the state hearing pr=ess, please contact Tcm 
Wilc=k of the 1\dministrative Adjudications Division at (415) 557-0526, CALNET 

597-0526. 

Sincerely, 

MICHAEL C. GENEsr 
Deputy Director 
Welfare Programs Division 
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FR/INK S. MARI'UCCI 

Chief 
Medi-cal Eligibility Branch 

Enclosures 

c: CWDA 




