STATE OF CALIFORNIA-HEALTH AND WELFARE ACENCY PETE WILSON, Govemor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 85814

July 21, 1997

REASON FOR THIS TRANSMITTAL

ALL-COUNTY LETTER NO. 97-40
[ 1] State Law Change
[

] Federal Law or Regulation
Change
1 Court Order or Settlement
Agreement

[ ] Clarification Requested by
One or More Counties
[X] Initiated by CDSS

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY GAIN COORDINATORS
ALL COUNTY AFDC COORDINATORS
ALL COUNTY FOOD STAMP COORDINATORS

SUBJECT: THE WORK OPPORTUNITY TAX CREDIT PROGRAM

The purpose of this letter is to transmit information, instructions, and forms regarding the
Work Opportunity Tax Credit (WOTC) program.

Background

The WOTC program, created under Public Law 104-188, the federal Small Business Job
Protection Act (relevant sections enclosed), replaces the Targeted Jobs Tax Credit (TJTC)
program and provides a tax incentive for employers who hire eligible individuals from the
following target groups.

» Target Group A Qualified Aid to Families with Dependent Children (AFDCY/
* Temporary Assistance to Needy Families (TANF) recipients;

+ Target Group B Qualified Veterans,

« Target Group C Qualified ex-felons;

« Target Group D Qualified high-risk youth;

» Target Group E Qualified vocational rehabilitation referrals;
 Target Group F Qualified summer youth; and

« Target Group G Qualified Food Stamp recipients.
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Generally, the maximum allowable tax credit is equal to 35% of the first $6,000 of the
qualified employee’s wages, or $2,100. For an employer to receive the credit, the employee must
be retained on the job for at least 180 days or complete 400 hours of work. The maximum tax
credit allowed for hiring a qualified summer youth employee is equal to 35% of the first $3,000
in wages, or $1,050. Additionally, the summer youth employee need only be retained for 20 days
or work 120 hours, in order for the employer to obtain the credit.

WOTC is authorized to operate from October 1, 1996 through September 30, 1997, but it
may be renewed.

Implementation

The Employment Development Department (EDD) is the state agency that is responsible
for implementing WOTC in California. Because WOTC targets AFDC/TANF and Food Stamp
recipients, among others, and may assist many of these recipients to find employment, the
California Department of Social Services (CDSS) has entered into a Memorandum of
Understanding (MOU) that allows county welfare departments (CWDs), or their contractors, to
assist in the WOTC conditional certification process. This process entails that CWDs complete
and 1ssue the U.S. Department of Labor’s ETA-9062, Conditional Certification-Work
Opportunity Tax Credit form (reproducible copy enclosed) to eligible AFDC or Food Stamp
recipients. The ETA-9062 serves as a preliminary eligibility determination that provides the
recipient and employer with documentation that the recipient, in all likelihood, is WOTC-
eligible, thus enhancing the recipient’s chances of being hired. Counties will be sent time-study
instructions for the WOTC program at a later date.

When completing the ETA-9062, county staff should take special note of the following:

 [tem #1 Be sure to correctly note the Initiating Agency Code (County Code). A list
of the county codes for the purposes of WOTC is enclosed.

CWDs, or their contractors, should mark Participating Agency.
o Item #11 Target Group letter codes applicable to CWDs or its contractors are:

A for AFDC/TANTF recipients; and
G for Food Stamp recipients.

« ftem #13 Enter September 30, 1997,
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For each new WOTC-qualified new hire who does not present an ETA-9062, employers
must complete federal Form 8850, Work Opportunity Credit Pre-Screening Notice and
Certification Request (reproducible copy enclosed). The Form 8850 must be submitted to EDD
no later than 21 days after the employee begins work. After EDD receives the ETA-9062, if one
was submitted by the new employee, and Form 8850, it will verify the employee’s eligibility for
WOTC and inform the employer of its determination.

Counties may obtain additional copies of the ETA-9062 and Form 8850 by contacting their
local EDD District Office. EDD also can provide you with brochures on the WOTC (copy
enclosed), which can be distributed to employers for informational purposes.

Specific WOTC eligibility criteria for AFDC/TANF and Food Stamp or former Food
Stamp recipients are as follows:

* AFDC/TANF recipients must have received aid for at least a consecutive nine-month
period within the last 18 months preceding the hiring date.

* Individuals who are at least age 18 but not yet age 25 on the hiring date, and a member
of a family:

- receiving food stamps for the six month period preceding the hiring date, or

- no longer eligible for food stamps under Section 6(0) of the Food Stamp Act of 1977
and the family was receiving food stamps for at least three months of the five-month
period preceding the hiring date.

Because EDD must verify WOTC eligibility, the CDSS/EDD MOU also allows CWDs to
provide EDD staff with client information regarding the length of time on assistance. However,
at the suggestion of county staff, CDSS has made arrangements with the California Department
of Health Services (DHS) so that EDD, in most cases, will be able to obtain the needed
verification information via DHS’s MEDS File. Providing EDD with access to the MEDS File
greatly reduces EDD’s and the CWDs’ workload associated with WOTC and allows for quicker
notification of tax incentive eligibility for employers. This earlier notification may lead to
increased participation in the WOTC program by the business community.

Participation in the WOTC Conditional Certification program by CWDs and their clients is
voluntary. CWDs are not required to complete Conditional Certifications, and clients are not
mandated to accept the certifications from CWDs nor give them to prospective employers. This
is important since it eliminates confidentiality problems associated with clients who do not wish
to reveal their receipt of public assistance to potential employers. While participation by
counties is voluntary, CDSS does encourage that CWDs make use of a tool that can assist public
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assistance recipients obtain employment, promote the involvement of businesses with their
communities’ welfare system, and provide a financial incentive for those businesses who hire

and retain recipients.

If you have any questions about the WOTC program, please contact your county’s
Employment Operations Section analyst at (916) 657-3403.

elfare Programs Division

Enclosures




COUNTY
ALAMEDA
ALPINE
AMADOR
BUTTE
CALAVARAS
COLLSA
CONTRA COSTA
DEL NORTE
EL DORADO
FRESNO
GLENN
HUMBOLDT
IMPERIAL
INYO

KERN

KINGS

LAKE

LASSEN

LOS ANGELES
MADERA
MARIN
MARIPOSA
MENDOCINO
MERCED
MODOC
MONO
MONTEREY
NAPA
NEVADA
ORANGE
PLACER
PLUMAS
RIVERSIDE
SACRAMENTO
SAN BENITO
SAN BERNARDINO
SAN DIEGO
SAN FRANCISCO
SAN JOAQUIN
SAN LUIS OBISPO
SAN MATEQ
SANTA BARBARA
SANTA CLARA
SANTA CRUZ
SHASTA
SIERRA
SISKIYOU
SOLONA
SONOMA
STANISLAUS
SUTTER
TEHAMA
TRINITY
TULARE
TUOLUMNE
VENTURA
YOLO

YUBA

WORK OPPORTUNITY TAX CREDIT PROGRAM
INITIATING AGENCY CODES

NUMBER
D3S 001
DSS 002
DSS 003
DSS 604
DSS 005
D35 006
DSS 007
DSS 008
DSS 009
D&S 010
DSS 011
DSS 012
DSS 013
DSS 014
DSS 015
DS8S 016
DSS 017
DSS 018
D85 018
DSs 020
DSS 021
D35 022
DSS 023
DSS 024
DSS 025
DSS 026
DSS 027
D8S 028
DS 029
DSS 030
DSS 031
DSS 032
D88 033
DSS 034
DSS 035
DSS 038
DSS 037
DSS 038
DSS 039
DSS 040
DSS 041
DSS 042
D55 043
DSS 044
DSS 045
D3SS 046
DSS 047
DSS 048
DSS 049
DSS 050
DSS 051
D388 052
DSS 053
DSS 054
DSS 055
DSS 056
DSS 057
DSS 058
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