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Regulations GENERAL LICENSING REQUIREMENTS 80000

80000

(@)

(b)
(©
(d)
(€)
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(@)

CHAPTER 1 -- GENERAL LICENSING REQUIREMENTS
Article 1. GENERAL DEFINITIONS

GENERAL 80000
The general regulations in this chapter shall apply to all community care facilities regulated by
Division 6, Chapters 4 through 7, and Chapter 9, except where specifically exempted. Additional or
special requirements found in the corresponding chapters pertaining to each category shall apply only to
such individual facility categories.
The licensee shall ensure compliance with all applicable law and regulations.
Repealed by Manual Letter No. CCL-91-26, effective 5/28/91.
Repealed by Manual Letter No. CCL-91-26, effective 5/28/91.
Repealed by Manual Letter No. CCL-91-26, effective 5/28/91.
Repealed by Manual Letter No. CCL-91-01, effective 1/9/91.

Repealed by Manual Letter No. CCL-91-01, effective 1/9/91.

NOTE: Authority cited: Sections 1530 and 1530.5, Health and Safety Code. Reference: Sections 1501,
1502, 1530 and 1531, Health and Safety Code.
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80001 GENERAL LICENSING REQUIREMENTS Regulations

80001 DEFINITIONS 80001

The following general definitions shall apply wherever the terms are used throughout Division 6, Chapters 1
through 1, 4 through 7, and 9, except where specifically noted otherwise. Additional definitions found at the
beginning of each chapter in this division shall apply only to such specific facility category.

(@ (1) "Activities of Daily Living" (ADLs) mean the following six activities:

(A) Bathing: Cleaning the body using a tub, shower or sponge bath, including getting a basin
of water, managing faucets, getting in and out of tub or shower, reaching head and body
parts for soaping, rinsing and drying.

(B) Dressing: Putting on and taking off, fastening and unfastening garments and
undergarments and special devices such as back or leg braces, corsets, elastic
stockings/garments and artificial limbs or splints.

© Toileting: Getting on and off a toilet or commode, emptying a commode, managing
clothes, wiping and cleaning the body after toileting, and using and emptying a bedpan
and urinal.

(D) Transferring: Moving from one sitting or lying position to another sitting or lying position
(e.g., from bed to or from a wheelchair, or sofa, coming to a standing position and/or
repositioning to promote circulation and to prevent skin breakdown).

(E) Continence: Ability to control bowel and bladder as well as to use ostomy and/or catheter
receptacles, and to apply diapers and disposable barrier pads.

(F) Eating: Reaching for, picking up, grasping a utensil and cup; getting food on a utensil;
bringing food, utensil, and cup to mouth; manipulating food on plate; and cleaning face
and hands as necessary following meal.

HANDBOOK BEGINS HERE

See also the definition of "Client Who Relies Upon Others to Perform All Activities of
Daily Living" in Section 80001c.(7).

HANDBOOK ENDS HERE

(2) "Administrator" means the licensee, or the adult designated by the licensee to act in his/her behalf
in the overall management of the facility.

(3) "Adult" means a person who is 18 years of age or older.

(4) "Adult Community Care Facility" (Adult CCF) means an adult residential facility (ARF).

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-16-04 Effective 1/5/16
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Regulations

GENERAL LICENSING REQUIREMENTS 80001 (Cont.)

80001

(4)

®)

(6)

()

DEFINITIONS (Continued) 80001

"Evaluator”" means any person who is a duly authorized officer, employee or agent of the
Department, including any officer, employee or agent of a county or other public agency
authorized by the Department to license community care facilities.

"Evidence of Licensee's Death" shall include, but is not limited to, a copy of the death certificate,
obituary notice, certification of death from the decedent's mortuary or a letter from the attending
physician or coroner's office verifying the licensee's death.

"Exception" means a written authorization issued by the licensing agency to use alternative means
which meet the intent of a specific regulation(s) and which are based on the unique needs or
circumstances of a specific client(s) or staff person(s). Exceptions are granted for particular
client(s) or staff person(s) and are not transferable or applicable to other client(s), staff person(s),
facilities or licensees.

"Exemption™ means an exception to the requirements of Health and Safety Code Section 1522 and
applicable regulations. Exemptions are not transferable.

HANDBOOK BEGINS HERE
(A) Health and Safety Code Section 1522(g) reads in part:

After review of the record, the director may grant an exemption from disqualification for
a license or special permit pursuant to subdivision (a), or for a license, special permit, or
certificate of approval pursuant to subdivision (d), or for employment, residence, or
presence in a community care facility as specified in subdivision (c), if the director has
substantial and convincing evidence to support a reasonable belief that the applicant and
the person convicted of the crime, if other than the applicant, are of such good character
as to justify issuance of the license or special permit or granting an exemption for
purposes of subdivision ().

HANDBOOK ENDS HERE

(f)

(®)

M)

"Existing Facility" means any community care facility operating under a valid, unexpired license
on the date this chapter becomes effective.

“Federal Bureau of Investigation (FBI) Clearance” means an individual has no felony or
misdemeanor convictions reported by the FBI. However, the individual may have been arrested
with no criminal conviction, convicted of a minor traffic offense or adjudicated as a juvenile.

CALIFORNIA-DSS-MANUAL-CCL
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80001 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80001

@ @

DEFINITIONS (Continued) 80001

"Group Home" means any facility of any capacity which provides 24-hour care and supervision to
children in a structured environment, with such services provided at least in part by staff employed
by the licensee. The care and supervision provided by a group home shall be nonmedical except
as permitted by Welfare and Institutions Code Section 17736(b).

HANDBOOK BEGINS HERE
(A) Welfare and Institutions Code Section 17736(b) reads in pertinent part:

Counties, regional centers and foster family agencies shall permit...the licensee and other
personnel meeting the requirements of paragraphs (3), (5), and (6) of subdivision (c) of
Section 17731 to provide, in a group home, specialized in-home health care to a child, as
described in his or her individualized health care plan provided that the child was placed
as of November 1, 1993.

HANDBOOK ENDS HERE

)

(@

)

M @
)

®)

"Guardian™ means a person appointed by the Superior Court pursuant to the provisions of Sections
1500 et seq. of the Probate Code to care for the person, or estate, or the person and estate of
another.

"Health Condition Relocation Order" means written notice by the Department to a licensee
requiring the relocation of a client from a CCF because either the licensee is not providing
adequate care for a client's health condition as required by the regulations or the client cannot be
cared for within the limits of the license or the client requires in-patient care in a health facility or
has a prohibited health condition, as specified in Section 80091.

"Home Economist" means a person who holds a baccalaureate degree in home economics with a
specialization in either foods and nutrition or dietetics.

"Infant" means a child under two years of age.

"Inhalation-assistive device" means any equipment that assists a client to breath, including, but not
limited to, aerosol delivery devices, nebulizers, humidifiers, incentive spirometry devices, positive
airway pressure devices, and positive expiratory pressure devices, and intermittent positive
pressure breathing (IPPB) machines.

"Interdisciplinary Team" (IDT) means a team that assists the Department in evaluating the need
for relocating a client of an ARF when the client requests a review of the Department's Health
Condition Relocation Order. This team consists of a nurse practitioner and a social worker,
designated by the Department, with experience in the needs of the client population. Persons
selected for an IDT shall not have been involved in the initial decision to issue a relocation order
for the client in question.

CALIFORNIA-DSS-MANUAL-CCL
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Regulations GENERAL LICENSING REQUIREMENTS 80001 (Cont.)
80001 DEFINITIONS (Continued) 80001
(3) "PRN Medication™ (pro re nata) means any nonprescription or prescription medication which is to

be taken as needed.

(4) "Provision" or "Provide" means whenever any regulation requires that provisions be made for or
that there be provided any service, personnel, or other requirement, the licensee shall do so
directly or present evidence to the licensing agency that the requirement has been met by some
other means.

(5) "Provisional License" means a license which is temporary, nonrenewable and issued for a period

not to exceed twelve months. A provisional license is issued in accordance with the criteria
specified in Section 80030.

(@) (Reserved)

n @

)

®)

ONINEY

)

“Rehabilitation” means the effort to reestablish good character since the date of the last
conviction, including, but not limited to, education, counseling or therapy, training, stable
employment, restitution, remorse, changes in lifestyle, or community service.

"Relative" means spouse, parent, stepparent, son, daughter, brother, sister, stepbrother, stepsister,
half-brother, half-sister, uncle, aunt, niece, nephew, first cousin or such person denoted by the
prefix "grand" or ""great” or the spouse of any of the persons specified in this definition, even after
the marriage has been terminated by death or dissolution.

"Responsible person™ means that individual or individuals, including a relative, health care
surrogate decision maker, or placement agency, who assists the client or prospective client in
placement or assumes varying degrees of responsibility for the client's well-being. A responsible
person cannot act on behalf of a client unless authorized by law.

"Serious Deficiency" means any deficiency that presents an immediate or substantial threat to the
physical health, mental health or safety of the clients of a community care facility.

“Simplified Exemption” means an exemption granted on the Department’s own motion, as
authorized in Health and Safety Code Section 1522(c)(4), if the individual's criminal history
meets specific criteria established by Department regulation.

CALIFORNIA-DSS-MANUAL-CCL
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80001 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80001

DEFINITIONS (Continued) 80001

HANDBOOK BEGINS HERE

(A) See Section 80051 and other applicable sections in Chapters 2, 4 through 7, and Chapter
9, for examples of violations which commonly result in serious deficiencies.

HANDBOOK ENDS HERE

®)

(4)

®)

(6)

()

® @

u @

"Small Family Home" means any residential facility in the licensee's family residence providing
24-hour a day care for six or fewer children who are mentally disordered, developmentally
disabled or physically handicapped and who require special care and supervision as a result of
such disabilities.

"Social Worker" means a person who has a graduate degree from an accredited school of social
work.

"SSI/SSP" means the Supplemental Security Income/State Supplemental Program which is a
federal/state program that provides financial assistance to aged, blind and/or disabled residents of
California.

"Substantial Compliance™ means the absence of any serious deficiencies.

"Substantiated Complaint” means a complaint which has been investigated by the licensing
agency, and as a result, a violation of regulations has been found.

"Transfer Trauma" means the consequences of the stress and emotional shock caused by an
abrupt, involuntary relocation of a client or resident from one facility to another.

"Universal Precautions™ means an approach to infection control that treats all human blood and
body fluids as if they are infectious. Generally, Universal Precautions consist of regular hand-
washing after coming into contact with another person's body fluids (mucous, saliva, urine, etc.)
and includes the use of gloves when handling blood or body fluids that contain blood.
Specifically, Universal Precautions consist of the following four basic infection guidelines:

CALIFORNIA-DSS-MANUAL-CCL
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Regulations GENERAL LICENSING REQUIREMENTS 80001

80001 DEFINITIONS (Continued) 80001
(v)  (Reserved)

(w) (1) "Waiver" means a nontransferable written authorization issued by the licensing agency to use
alternative means which meet the intent of a specific regulation and which are based on a facility-
wide need or circumstance.

(2) Repealed by Manual Letter No. 98-05, effective 10/1/98.
(X)  (Reserved)
(y) (Reserved)
(2) (Reserved)

NOTE: Authority cited: Sections 1502, 1522.41(j), 1524(e), 1530, and 1530.9, Health and Safety Code.
Reference: Sections 1501, 1502, 1502(a)(8), 1502.5, 1503, 1503.5, 1505, 1507, 1508, 1509, 1511, 1520,
1522, 1524, 1524(e), 1525, 1525.5, 1526, 1527, 1530, 1530.5, 1531, 1531.1, 1533, 1534, 1536.1, 1537,
1538.5, 1550, 1551, 1556, 1569.699(a), 1797.196, and 11834.11, Health and Safety Code; Sections 11006.9,
and 17736(a) and (b), Welfare and Institutions Code; 29 CFR 1910.1030; and Joint Stipulation and Order for
Settlement in the matter of California Association of Mental Health Patients' Rights Advocates v. Cliff Allenby,
et al., Santa Clara County Superior Court, No. 106-CV061397, issued November 14, 2008.

CALIFORNIA-DSS-MANUAL-CCL
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80005 GENERAL LICENSING REQUIREMENTS Regulations

Article 2. LICENSE
80005 LICENSE REQUIRED 80005

(@ Unless a facility is exempt from licensure as specified in Section 80007, no adult, firm, partnership,
association, corporation, county, city, public agency or other governmental entity shall operate, establish,
manage, conduct or maintain a community care facility, or hold out, advertise or represent by any means
to do so, without first obtaining a current valid license from the licensing agency.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1505, 1508, 1509, 1513
and 1531, Health and Safety Code.

80006 OPERATION WITHOUT A LICENSE 80006

(@  Anunlicensed facility as defined in Section 80001u.( 2), is in violation of Sections 1503.5 and/or 1508
of the Health and Safety Code unless exempted from licensure pursuant to Section 80007.

(b) Ifthe facility is alleged to be in violation of Sections 1503.5 and/or 1508 of the Health and Safety Code,
the licensing agency shall conduct a site visit and/or evaluation of the facility pursuant to Health and
Safety Code Section 1538.

HANDBOOK BEGINS HERE
(1) Health and Safety Code Section 1538(c) provides in part:

Upon receipt of a complaint, other than a complaint alleging denial of a statutory right of access to
a community care facility, the state department shall make a preliminary review and, unless the
state department determines that the complaint is willfully intended to harass a licensee or is
without any reasonable basis, it shall make an onsite inspection within 10 days after receiving the
complaint, except where a visit would adversely affect the licensing investigation or the
investigation of other agencies. In either event, the complainant shall be promptly informed of the
state department's proposed course of action.

HANDBOOK ENDS HERE

(c) If the facility is operating without a license, the licensing agency shall issue a notice of operation in
violation of law and shall refer the case for criminal prosecution and/or civil proceedings.

(d) The licensing agency shall have the authority to issue an immediate civil penalty pursuant to Section
80058 and Section 1547 of the Health and Safety Code.

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-02-10 Effective 9/8/02
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Regulations GENERAL LICENSING REQUIREMENTS 80019 (Cont.)

80019 CRIMINAL RECORD CLEARANCE (Continued) 80019

(4) Clergy and other spiritual caregivers who are performing services in common areas of the
residential care facility, or who are advising an individual client at the request of, or with the
permission of, the client.

(A) This exemption shall not apply to a person who is a community care facility licensee or an
employee of the facility.

(5) Members of fraternal, service and similar organizations who conduct group activities for clients, if
all of the following apply:

(A) Members are not left alone with the clients.

(B) Members do not transport clients off the facility premises.

© The same group does not conduct such activities more often than once a month.
(6) The following persons in homes certified by licensed Foster Family Agencies:

(A) Adult friends and family of the certified foster parent, who come into the home to visit for
a length of time no longer than one month, provided they are not left alone with the foster
children. However, the certified foster parent, acting as a reasonable and prudent parent,
as defined in paragraph (2) of subdivision (a) of Section 362.04 of the Welfare and
Institutions Code, may allow his or her adult friends and family to provide short-term care
to the foster child and act as an appropriate occasional short-term babysitter for the child.

(B) Parents of a foster child's friends when the child is visiting the friend's home and the
friend, certified foster parent or both are also present, However, the certified foster parent,
acting as a reasonable and prudent parent, may allow the parent of the foster child's
friends to act as an appropriate short-term babysitter for the child without the friend being
present.

©) Individuals who are engaged by any certified foster parent to provide short-term
babysitting to the child for periods not to exceed 24 hours. Certified foster parents shall
use a reasonable and prudent parent standard in selecting appropriate individuals to act
as appropriate occasional short-term babysitters.

CALIFORNIA-DSS-MANUAL-CCL
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80019 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80019 CRIMINAL RECORD CLEARANCE (Continued) 80019

(7)  The following persons in small family homes:

(A) Adult friends and family of the licensee who come into the home to visit, for a length of
time no longer than one month, provided they are not left alone with the children.

(B) Parents of a child’s friends when the child is visiting the friend’s home and the friend,
foster parent or both are also present.

(8) The following persons in adult residential facilities unless contraindicated by the client's
individualized program plan (IPP), or needs and service plan:

(A) A spouse, significant other, relative, or close friend of a client., or the attendant or
facilitator who is not employed, retained or contracted by the licensee for a client with a
developmental disability, as long as the person is visiting the resident or providing direct
care and supervision to that client only.

(B) An attendant or facilitator for a client with a developmental disability if the attendant or
facilitator is not employed, retained or contracted by the licensee.

©) The exemptions in Section 80019(b)(9)(A) or (B) apply only if the person is visiting the
client or providing direct care and supervision to the client.

(9) Nothing in this paragraph shall prevent a licensee from requiring a criminal record clearance of
any individual exempt from the requirements of this section, provided that the individual has
client contact.

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-16-04 Effective 1/5/16
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Regulations GENERAL LICENSING REQUIREMENTS 80019 (Cont.)

80019 CRIMINAL RECORD CLEARANCE (Continued) 80019

(c) Priorto the Department issuing a license, the applicant, administrator and any adult other than a client,
residing in the facility shall obtain a California criminal record clearance or exemption as specified in
Health and Safety Code section 1522(a)(4).

HANDBOOK BEGINS HERE
(1) Health and Safety Code Section 1522(a)(4) provides in part:

An applicant and any other person specified in subdivision (b) of the Health and Safety Code
Section 1522 shall submit a second set of fingerprints to the Department of Justice for the purpose
of searching the criminal records of the Federal Bureau of Investigation, in addition to the
criminal records search required by this subdivision. If an applicant and all other persons
described in subdivision (b) of Health and Safety Code Section 1522 meet all of the conditions
for licensure, except the receipt of the Federal Bureau of Investigation's criminal history
information for the applicant or any of the persons described in subdivision (b) of Health and
Safety Code Section 1522, the Department may issue a license if the applicant and each person
described in subdivision (b) of Health and Safety Code Section 1522 has signed and submitted a
statement that he or she has never been convicted of a crime in the United States, other than a
traffic infraction, as defined in paragraph (1) of subdivision (a) of Section 42001 of the Vehicle
Code. If, after licensure, the Department determines that the licensee or person described in
subdivision (b) of Health and Safety Code Section 1522 has a criminal record, the license may be
revoked pursuant to Health and Safety Code Section 1550. The Department may also suspend the
license pending as administrative hearing pursuant to Health and Safety Code Section 1550.5.

HANDBOOK ENDS HERE

(d)  All individuals subject to criminal record review shall be fingerprinted and sign a Criminal Record
Statement (LIC 508 [Rev. 1/03]) under penalty of perjury.

(1) A person signing the LIC 508 must:

(A) Declare whether he/she has been convicted of a crime, other than a minor traffic violation
as specified in Section 80019(i) regardless of whether the individual was granted a
pardon for the conviction, received an expungement pursuant to Penal Code 1203.4 or the
individual’s record was sealed as a result of a court order.

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-16-04 Effective 1/5/16
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80019 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80019

(€)

)

CRIMINAL RECORD CLEARANCE (Continued) 80019

(B) If convicted of a crime other than a minor traffic violation, provide information regarding
the conviction.

The licensee shall submit these fingerprints to the California Department of Justice, along with a
second set of fingerprints for the purpose of searching the records of the Federal Bureau of
Investigation, or to comply with the requirements of Section 80019(e), prior to the individual's
employment, residence, or initial presence in the community care facility.

(A) Fingerprints shall be submitted to the California Department of Justice by the licensee, or
sent by electronic transmission to the California Department of Justice by a fingerprinting
entity approved by the Department.

All individuals subject to a criminal record review pursuant to Health and Safety Code Section 1522
shall prior to working, residing or volunteering in a licensed facility:

M)
)
®)

Obtain a California clearance or a criminal record exemption as required by the Department or
Request a transfer of a criminal record clearance as specified in Section 80019(f) or
Request and be approved for a transfer of a criminal record exemption, as specified in Section

80019.1(r), unless, upon request for the transfer, the Department permits the individual to be
employed, reside or be present at the facility.

() Alicensee or applicant for a license may request a transfer of a criminal record clearance from one state
licensed facility to another, or from TrustLine to a state licensed facility by providing the following
documents to the Department:

(1) A signed Criminal Background Clearance Transfer Request, LIC 9182 (Rev. 4/02).
(2) A copy of the individual's:
(A) Driver's license, or
(B) Valid identification card issued by the Department of Motor Vehicles, or
©) Valid photo identification issued by another state or the United States government if the
individual is not a California resident.
CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-04-13 Effective 8/20/04
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Regulations GENERAL LICENSING REQUIREMENTS 80065 (Cont.)

80065 PERSONNEL REQUIREMENTS (Continued) 80065

(e) The licensee shall provide for direct supervision of clients during participation in or presence at
potentially dangerous activities or areas in the facility.

(1) An adult other than a client shall be present at all times while clients are using a pool or other
body of water from which rescue requires the rescuer's ability to swim.

(2)  Adults who supervise while clients are using a pool or other body of water from which rescue
requires the rescuer's ability to swim, shall have a valid water safety certificate.

() All personnel shall be given on-the-job training or shall have related experience which provides
knowledge of and skill in the following areas, as appropriate to the job assigned and as evidenced by
safe and effective job performance.

(1) Principles of nutrition, food preparation and storage and menu planning.
(2) Housekeeping and sanitation principles.
(3) Provision of client care and supervision, including communication.
(4) Assistance with prescribed medications which are self-administered.
(5) Recognition of early signs of illness and the need for professional assistance.
(6)  Awvailability of community services and resources.
(7)  For adult CCFs, Universal Precautions as defined in Section 80001(u)(1).
(A) Training in Universal Precautions may be provided in the facility or staff may attend
training provided by a local health facility, county health department, or other local

training resources.

() All personnel, including the licensee, administrator and volunteers, shall be in good health, and shall be
physically, mentally, and occupationally capable of performing assigned tasks.

(1) Except as specified in (3) below, good physical health shall be verified by a health screening,
including a test for tuberculosis, performed by or under the supervision of a physician not more
than one year prior to or seven days after employment or licensure.

CALIFORNIA-DSS-MANUAL-CCL
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80065 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80065

(h)

)

@)

®)

PERSONNEL REQUIREMENTS (Continued) 80065

A health screening report signed by the person performing such screening shall be made on each
person specified above, and shall indicate the following:

(A) The person's physical qualifications to perform the duties to be assigned.

(B) The presence of any health condition that would create a hazard to the person, clients or
other staff members.

The good physical health of each volunteer who works in the facility shall be verified by:
(A) A statement signed by each volunteer affirming that he/she is in good health.

(B) A test for tuberculosis performed not more than one year prior to or seven days after
initial presence in the facility.

Personnel with evidence of physical illness that poses a threat to the health and safety of clients shall be
relieved of their duties.

Prior to employment or initial presence in the facility, all employees and volunteers subject to a criminal
record review shall:

M)

)
®)

Obtain a California clearance or a criminal record exemption as required by law or Department
regulations or

Request a transfer of a criminal record clearance as specified in Section 80019(f) or
Request and be approved for a transfer of a criminal record exemption, as specified in Section

80019.1(r), unless, upon request for the transfer, the Department permits the individual to be
employed, reside or be present at the facility.

Clients shall not be used as substitutes for required staff but shall be permitted, as a voluntary part of
their program of activities, to participate in household duties and other tasks suited to the client's needs
and abilities.

M)

Such duties and tasks shall be specified in the client's needs and services plan as specified in
Chapters 4, 5 and 6.

CALIFORNIA-DSS-MANUAL-CCL
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Regulations GENERAL LICENSING REQUIREMENTS 80066 (Cont.)

80065 PERSONNEL REQUIREMENTS (Continued) 80065

(k)  When regular staff members are absent, there shall be coverage by personnel capable of performing
assigned tasks as evidenced by on-the-job performance.

() Personnel shall provide for the care and safety of persons without physical or verbal abuse, exploitation
or prejudice.

(m)  All personnel shall be instructed to report observations or evidence of violations of any of the personal
rights specified in Section 80072 and/or any of the personal rights provisions of Chapters 3 through 7.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1522, 1531 and
1562, Health and Safety Code; and Section 42001, Vehicle Code.
80066 PERSONNEL RECORDS 80066

(@) The licensee shall ensure that personnel records are maintained on the licensee, administrator and each
employee. Each personnel record shall contain the following information:

(1) Employee's full name.

(2) Driver's license number if the employee is to transport clients.

(3) Date of employment.

(4) A statement signed by the employee that he/she is at least 18 years of age.
(5) Home address and phone number.

(6) Documentation of the educational background, training and/or experience specified in licensing
regulations for the type of facility in which the employee works.

(7) Past experience, including types of employment and former employers.

(8) Duties of the employee.

(9) Termination date if no longer employed by the facility.

(10) A health screening as specified in Section 80065(g).

(11) Tuberculosis test documents as specified in Section 80065(Q).

(12) For employees that are required to be fingerprinted pursuant to Section 80019:

(A) A signed statement regarding their criminal record history as required by Section
80019(d).

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-16-04 Effective 1/5/16
Page 103




80066 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80066 PERSONNEL RECORDS (Continued) 80066
(B) Documentation of either a criminal record clearance or exemption as required by Section

80019(e).
1. For Certified Administrators, a copy of their current and valid Administrator

(b)

(©)

| (@)
| (@)

| ®

Certification meets this requirement.
Personnel records shall be maintained for all volunteers and shall contain the following:
(1) A health statement as specified in Section 80065(g)(3).
(2) Tuberculosis test documents as specified in Section 80065(Q).
(3) For volunteers that are required to be fingerprinted pursuant to Section 80019:

(A) A signed statement regarding their criminal record history as required by Section
80019(d).

(B) Documentation of either a criminal record clearance or exemption as required by Section
80019(e).

All personnel records shall be available to the licensing agency to inspect, audit, and copy upon demand
during normal business hours. Records may be removed if necessary for copying. removal of records
shall be subject to the following requirements:

(1) Licensing representatives shall not remove any current emergency and health-related information
for current personnel unless the same information is otherwise readily available in another
document or format.

(2) Prior to removing any records, a licensing representative shall prepare a list of the records to be
removed, sign and date the list upon removal of the records, and leave a copy of the list with the
administrator or designee.

(3) Licensing representatives shall return the records undamaged and in good order within three
business days following the date the records were removed.

All personnel records shall be retained for at least three years following termination of employment.

All personnel records shall be maintained at the facility site.

(1) Thelicensee shall be permitted to retain such records in a central administrative location provided
that they are readily available to the licensing agency at the facility site as specified in Section

80066(cC).

In all cases, personnel records shall document the hours actually worked.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501 and 1531, Health
and Safety Code.
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80068 ADMISSION AGREEMENTS 80068

(@  The licensee shall complete an individual written admission agreement with each client and the client's
authorized representative, if any.

(1) Prior to admitting a developmentally disabled adult recommended by a Regional Center, the
licensee of an ARF shall obtain from the Regional Center written certification which states that
there was no objection to the placement by any persons specified in Welfare and Institutions Code
Section 4803.

(2)  The licensee shall maintain a copy of the certification in the client's file.

HANDBOOK BEGINS HERE
(A) Welfare and Institutions Code, Section 4803, is paraphrased in pertinent part:

If a Regional Center recommends that a person be admitted to a community care facility
as a developmentally disabled resident, the Regional Center responsible for making such
recommendations shall certify in writing that neither the person recommended for
admission to a community care facility, nor the parent of a minor or conservator of an
adult, nor the person or agency responsible for protecting the rights of developmentally
disabled persons (including Area Boards or clients' rights advocates assigned to the
Regional Centers) has made an objection to the admission to the person making the
recommendation. The Regional Center shall transmit the certificate or copy to the
community care facility.

A community care facility shall not admit any adult as a developmentally disabled patient
on recommendation of a Regional Center unless a copy of the certificate has been
transmitted pursuant to this section.

Any person who, knowing that objection to a community care facility admission has been
made, certifies that no objection has been made, shall be guilty of a misdemeanor.

Objections to proposed placements shall be resolved by a fair hearing procedure pursuant
to Welfare and Institutions Code Section 4700.

HANDBOOK ENDS HERE

(b)  The licensee shall complete and maintain in the client's file a Telecommunications Device Notification
form (LIC 9158, 5/97) for each client whose pre-admission appraisal or medical assessment indicates
he/she is deaf, hearing-impaired, or otherwise disabled.
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80068 ADMISSION AGREEMENTS (Continued)

| (c) Admission agreements must specify the following:

(1) Basic services.

(2) Available optional services.

(3) Payment provisions, including the following:

(A)
(B)
(©)
(D)
(E)

Basic rate.

Optional services rates.
Payor.

Due date.

Frequency of payment.

80068

(4) Moadification conditions, including requirement for provision of at least 30 calendar days prior
written notice to the client or his/her authorized representative of any basic rate change.

(A)

It shall be acceptable for agreements involving clients whose care is funded at
government-prescribed rates to specify that the effective date of a government rate change
shall be considered the effective date for basic service rate modifications and that no prior

notice is necessary.

(5) Refund conditions.

(6) Right of the licensing agency to perform the duties authorized in Section 80044(b) and (c).

(7)  Conditions under which the agreement may be terminated.

(A)

The client's refusal to cooperate with the licensee's implementation of his/her Restricted
Health Condition Care Plan as specified in Section 80092.2, if any, and his/her Needs and
Services Plan, as specified in Section 80068.2 or 80068.3, must be one of the conditions.
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80068 ADMISSION AGREEMENTS (Continued) 80068

(8) The facility's policy concerning family visits and other communication with clients, pursuant to
Health and Safety Code Section 1512.

HANDBOOK BEGINS HERE
(A) Section 1512 of the Health and Safety Code provides that:

This policy shall be designed to encourage regular family involvement with the client and
shall provide ample opportunities for family participation in activities at the facility.

HANDBOOK ENDS HERE

(9) If the client in an ARF has a restricted health condition, as specified in Section 80092, the
admission agreement must contain a statement that he/she agrees to comply with the Restricted
Health Condition Care Plan developed for him/her as specified in Section 80092.2.

(10) Repealed by Manual Letter No. CCL-98-05, effective 10/1/98.

(d) Such agreements shall be dated and signed, acknowledging the contents of the document, by the client
and the client's authorized representative and the licensee or the licensee's designated representative, no
later than seven calendar days following admission.

(e) Modifications to the original agreement shall be made whenever circumstances covered in the agreement
change, and shall be dated and signed by the persons specified in (c) above.

() The licensee shall retain in the client's file the original of the initial admission agreement and all
subsequent modifications.

(1) The licensee shall provide a copy of the current admission agreement to the client and the client's
authorized representative, if any.

(9) The licensee shall comply with all terms and conditions set forth in the admission agreement.

()  The admission agreement shall be automatically terminated by the death of the client. No liability or
debt shall accrue after the date of death.
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80068 ADMISSION AGREEMENTS (Continued) 80068

HANDBOOK BEGINS HERE

(1) This does not preclude contractual arrangements such as life care contracts or payments ordered
by a court of competent jurisdiction.

HANDBOOK ENDS HERE

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1507, 1512,
1524.7, and 1531, Health and Safety Code; and Section 4803, Welfare and Institutions Code.
80068.2 NEEDS AND SERVICES PLAN 80068.2

(@ The licensee shall complete a Needs and Services Plan for each client as required in Sections 81068.2,
82068.2, 82568.2, or 85068.2.

(b)  Ifthe client has an existing needs appraisal or individual program plan (IPP) completed by a placement
agency, or a consultant for the placement agency, the Department may consider the plan to meet the
requirements of this section provided that:

(1) The needs appraisal or IPP is not more than one year old.

(2) The licensee and the placement agency agree that the client's physical, mental and emotional status
has not significantly changed since the assessment.

(c) Thewritten Needs and Services Plan specified in Section 80068.2(a), shall be maintained in the client's
file.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1507, and 1531,
Health and Safety Code.
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80068.3 MODIFICATIONS TO NEEDS AND SERVICES PLAN 80068.3

(@ The licensee shall ensure that each client's written Needs and Services Plan is updated as often as
necessary to assure its accuracy, but at least annually. These modifications shall be maintained in the
client's file.

(b) Ifthe licensee determines that the client's needs cannot be met, the licensee shall inform the client, and
his/her authorized representative, if any, and the placement agency, if any, and request that the client
relocate to a facility that can provide the needed services.

(1) If the client refuses to relocate, the licensee may evict the client in accordance with Section
80068.5.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1507, and 1531,
Health and Safety Code.
80068.5 EVICTION PROCEDURES 80068.5

(@) Except for children's residential facilities, the licensee may, upon 30 days written notice to the client,
evict the client only for one or more of the following reasons:

(1) Nonpayment of the rate for basic services within ten days of the due date.

(2) Failure of the client to comply with state or local law after receiving written notice of the alleged
violation.

(3) Failure of the client to comply with general facility policies that are documented in the facility
admission agreement, and are for the purpose of making it possible for clients to live together.

(4) Inability to meet the client's needs.

(A) A Needs and Services Plan modification must have been performed, as specified in
Section 80068.3(a), which determined that the client's needs cannot be met by the facility
and the client has been given the opportunity to relocate as specified in Section
80068.3(b).

(5) The client refuses to comply with his/her Restricted Health Condition Care Plan, if any, as
specified in Section 80092.2.
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80068.5 EVICTION PROCEDURES 80068.5

(b)

(©)

(d)

(€)

()

9

(Continued)
(6) Change of use of the facility.

The licensee shall obtain prior written approval from the Department to evict the client upon three (3)
days written notice to quit and upon a finding of good cause.

(1) Good cause exists if the client engages in behavior that threatens the mental and/or physical health
or safety of himself/herself or others in the facility.

(2) Failure of the Department to reply to the request for approval within two working days shall be
considered approval.

The notice to quit shall state the reasons for the eviction, with specific facts supporting the reason for the
eviction including the date, place, witnesses, if any, and circumstances.

When serving the client with either a 30-day or a 3-day notice to quit, the licensee shall, on the same
day, overnight mail or fax a copy of the notice to the client's authorized representative, if any or
responsible person if there is no authorized representative.

The licensee shall mail or fax to the Department a copy of the 30-day written notice in accordance with
(a) above within five days of giving the notice to the client.

Upon request of a client or his/her authorized representative or responsible person, the Department will
investigate the reasons for the eviction pursuant to the provisions of Sections 1538 and 1569.35 of the
Health and Safety Code.

Nothing in this section precludes the licensee or client from invoking any other available remedy.

HANDBOOK BEGINS HERE

(1) Such remedies include voluntary relocation, relocation by the client's authorized representative,
hospitalization for mental or physical conditions, and arrest.

HANDBOOK ENDS HERE

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1531, and
1770, et seq., Health and Safety Code.
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80069 CLIENT MEDICAL ASSESSMENTS 80069

| @

Except for licensees of ARFs, prior to or within 30 calendar days following the acceptance of a client,
the licensee shall obtain a written medical assessment of the client, as specified in Section 80069(c),
which enables the licensee to determine his/her ability to provide necessary health related services to the
client. The assessment shall be used in developing the Needs and Services Plan.

(1) The assessment shall be performed by a licensed physician or designee, who is also a licensed
professional, and the assessment shall not be more than one year old when obtained.

| (b) InARFs, priorto accepting a client into care, the licensee shall obtain and keep on file documentation of
the client's medical assessment.
(1) Such assessment shall be performed by a licensed physician, or designee, who is also a licensed
professional, and the assessment shall not be more than one year old when obtained.
(c) The medical assessment shall include the following:
(1) The results of an examination for communicable tuberculosis and other contagious/infectious
diseases.
(2) ldentification of the client's special problems and needs.
(3) Identification of any prescribed medications being taken by the client.
(4) A determination of the client's ambulatory status, as defined by Section 80001(n)(2).
(5) Identification of physical restrictions, including any medically necessary diet restrictions, to
determine the client's capacity to participate in the licensee's program.
| (d) Inadditionto Section 80069(c), the medical assessment for clients in ARFs shall include the following:
(1) A physical examination of the person, indicating the physician's primary diagnosis and secondary
diagnosis, if any.
(2) Identification of other medical conditions, including those described in Section 80092 which are
restricted and Section 80091, which would preclude care of the person by the licensee.
(3) Documentation of prior medical services and history.
(4) Current medical status including, but not limited to, height, weight, and blood pressure.
(5) Identification of the client's needs as a result of any medical information contained in the report.
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80069

(€)

CLIENT MEDICAL ASSESSMENTS
(Continued)

80069

The licensing agency shall have the authority to require the licensee to obtain a current written medical
assessment, if such an assessment is necessary to verify the appropriateness of a client's placement.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507,
| 1530, and 1531, Health and Safety Code.

80069.2

(@)

FUNCTIONAL CAPABILITIES ASSESSMENT

80069.2

In order to determine whether the facility's program meets a client's services needs, the licensee of an
ARF shall assess the client's need for personal assistance and care by determining his/her functional
capabilities. The assessment shall be in writing, shall be used in developing the Needs and Service Plan,
and shall include, but not be limited to the following activities:

M)

)

Bathing:

(A) Does not bathe or shower self.

(B) Performs some bathing or showering tasks.
©) Bathes or showers self independently.
Dressing:

(A) Does not dress self.

(B) Puts on some clothing by self.

©) Dresses self completely.
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80070 CLIENT RECORDS 80070

(@ The licensee shall ensure that a separate, complete, and current record is maintained in the facility for
each client.

(b)  Each record must contain information including, but not limited to, the following:
(1) Name of client.
(2) Birthdate.
3) Sex.
(4) Date of admission.
(5) Names, addresses, and telephone numbers of the authorized representative.
(6) A signed copy of the admission agreement specified in Section 80068.

(7) Name, address and telephone number of physician and dentist, and other medical and mental
health providers, if any.

(8) Medical assessment, including ambulatory status, as specified in Section 80069.

(9) Record of any illness or injury requiring treatment by a physician or dentist and for which the
facility provided assistance to the client in meeting his/her necessary medical and dental needs.

(10) Record of current medications, including the name of the prescribing physician, and instructions,
if any, regarding control and custody of medications.

(11) Restricted Health Condition Care Plan, if required for the client by Section 80092.2.
(12) Functional assessment as specified in Section 80069.2.
(13) Date of termination of services.

(14) Anaccount of the client's cash resources, personal property, and valuables entrusted as specified
in Section 80026.

(c) Allinformation and records obtained from or regarding clients shall be confidential.
(1) The licensee shall be responsible for safeguarding the confidentiality of record contents.

(2) Exceptas specified in (d) below, or as otherwise authorized by law, the licensee and all employees
shall not reveal or make available confidential information.
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80070 CLIENT RECORDS (Continued) 80070

(d) All client records shall be available to the licensing agency to inspect, audit, and copy upon demand
during normal business hours. Records may be removed if necessary for copying. Removal of records
shall be subject to the following requirements:

(1) Licensing representatives shall not remove the following current records for current clients unless
the same information is otherwise readily available in another document or format:

(A)

(B)

(©)
(D)
(E)
(F)
(G)
(H)

Name, address, and telephone number of the authorized representative(s) as specified in
Section 80070(b)(5).

Name, address, and telephone number of a client's physician and dentist, and any other
medical and mental health providers, as specified in Section 80070(b)(7).

Medical assessment, including ambulatory status, as specified in Section 80070(b)(8).
Record of any current illness or injury as specified in Section 80070(b)(9).

Record of current medications as specified in Section 80070(b)(10).

Restricted Health Condition Care Plan as specified in Section 80070(b)(11).
Functional assessment as specified in Section 80070(b)(12).

Any other records containing current emergency or health-related information for current
clients.

(2) Prior to removing any records, a licensing representative shall prepare a list of the records to be
removed, sign and date the list upon removal of the records, and leave a copy of the list with the
administrator or designee.

(3) Licensing representatives shall return the records undamaged and in good order within three
business days following the date the records were removed.

(e) A client's records shall be open to inspection by the client's authorized representative(s), if any.

() The information specified in (b)(1)-(b)(15) above must be updated as necessary to ensure the accuracy of
the client's record.

(g) Original client records or photographic reproductions shall be retained for at least three years following
termination of service to the client.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1507, and 1531,
Health and Safety Code.
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80072 PERSONAL RIGHTS (Continued) 80072

(d) The licensee shall ensure that each client is accorded the personal rights as specified in this section and
the applicable sections of Chapters 2 through 7.

HANDBOOK BEGINS HERE
(A) Section 1512 of the Health and Safety Code provides that:

The policy shall be designed to encourage regular family involvement with the client and
shall provide ample opportunities for family participation in activities at the facility.

HANDBOOK ENDS HERE

| NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501 and 1531, Health
and Safety Code.
80073 TELEPHONES 80073
(@  All facilities shall have telephone service on the premises.
NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1528, 1531 and
1539, Health and Safety Code.
80074 TRANSPORTATION 80074
(@  Onlydrivers licensed for the type of vehicle operated shall be permitted to transport clients.
(b) The manufacturer's rated seating capacity of the vehicles shall not be exceeded.
(c) Motor vehicles used to transport clients shall be maintained in a safe operating condition.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1528 and 1531,
Health and Safety Code.
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80075 HEALTH-RELATED SERVICES 80075

HANDBOOK BEGINS HERE

This section does not apply to child care centers. For regulations governing health-related services in child
care centers, see Chapter 2, Section 81075.

HANDBOOK ENDS HERE

(@) The licensee shall ensure that each client receives necessary first aid and other needed medical or dental
services, including arrangement for and/or provision of transportation to the nearest available services.

(b)  Clients shall be assisted as needed with self-administration of prescription and nonprescription
medications.

(1) Inadult CCFs, facility staff who receive training may assist clients with metered-dose inhalers,
and dry powder inhalers if the following requirements are met:

(A) In ARFs, facility staff must receive training from a licensed professional.
1. The licensee shall obtain written documentation from the licensed professional
outlining the procedures and the names of facility staff who have been trained in

those procedures.

2. The licensee ensures that the licensed professional reviews staff performance as
the licensed professional deems necessary, but at least once a year.

(B) All staff training shall be documented in the facility personnel files.

(2) Facility staff, except those authorized by law, shall not administer injections but staff designated
by the licensee shall be authorized to assist clients with self-administration of injections as needed.
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80076 FOOD SERVICE (Continued) 80076

(B) Facilities not using dishwashing machines shall clean and sanitize dishes and utensils by
an alternative comparable method.

(21) Equipment necessary for the storage, preparation and service of food shall be provided, and shall
be well-maintained.

(22) Tableware and tables, dishes, and utensils shall be provided in the quantity necessary to serve the
clients.

(23) Adaptive devices shall be provided for self-help in eating as needed by clients.

(b) The licensing agency shall have the authority to require the facility to provide written information,
including menus, regarding the food purchased and used over a given period when it is necessary to
determine if the licensee is in compliance with the food service requirements in the regulations in this
Division.

(1) The licensing agency shall specify in writing the written information required from the licensee.
NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1528, 1530,
1530.5 and 1531, Health and Safety Code.

80077 PERSONAL SERVICES (RESERVED) 80077

80077.2 CARE FOR CLIENTS WHO RELY UPON OTHERS TO PERFORM 80077.2

ALL ACTIVITIES OF DAILY LIVING

(@  Alicensee of an adult CCF may accept or retain a client who relies upon others to perform all activities
of daily living for them.

(b)  Prior to accepting a client into care, the licensee shall complete the following:

(1) An approved plan of operation demonstrating the licensee's ability to care for these clients as
specified in Section 80022(e).

(2) A Needsand Services Plan, as required by the facility-specific regulations, that includes all of the
following:

(A) A plan to monitor the client's skin condition, including:
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80077.2 CARE FOR CLIENTS WHO RELY UPON OTHERS TO PERFORM 80077.2
ALL ACTIVITIES OF DAILY LIVING (Continued)
1. Specific guidelines for turning the client (time, method, acceptable positions).
2. Skin breakdown.
3. Objective symptoms, observable by a lay person, indicating when a licensed

professional must be contacted.

(B) A method for feeding the client and providing him/her with hydration.

© A method for determining the client's needs.

(D) A method for communicating with the client.

(E) A list of emergency contacts and a list of readily observable conditions that indicate when
emergency intervention is necessary.

(F) A list of persons to contact in the event of non-emergency client distress or discomfort
and a list of readily observable conditions that indicate when the licensee is to contact
those persons.

(G) A description of the client-specific training that facility staff will receive.

1. The training must be provided by the client's health care provider (physician or
nurse), the client's physical or mental health therapist, social worker, and
placement worker, within their individual scopes of practice.

2. The training must include the client’s needs and objective symptoms that
indicate when the licensee is to obtain health care or other type of assistance.

3. Repealed by Manual Letter No. CCL-07-01, effective 1/12/07.

(H) In an ARF, an agreement, signed by the placement agency, or authorized representative,
to review the client's care at least once a month. A copy of the agreement shall be
maintained in the client’s file.
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80077.4 CARE FOR CLIENTS WITH INCONTINENCE 80077.4
(Continued)

(9) Ensuring that fluids are not withheld to control incontinence.

(10) Ensuring that a client with incontinence is not catheterized to control incontinence for the
convenience of the licensee or facility staff.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507, and
1530, Health and Safety Code.
80077.5 CARE FOR CLIENTS WITH CONTRACTURES 80077.5
(@  Alicensee of an adult CCF may accept or retain a client who has contractures.

(1) Repealed by Manual Letter No. CCL-98-05, effective 10/1/98.

(2) Repealed by Manual Letter No. CCL-98-05, effective 10/1/98.

(b) If a licensee accepts or retains a client who has contractures, the licensee is responsible for all of the
following:

(1) Monitoring the client's ongoing ability to care for his/her contractures in accordance with the
physician's instructions.

(2) Ensuring that care is provided by a licensed professional or trained facility staff when the client is
unable to provide self-care.

(A) The licensee shall ensure that facility staff responsible for assisting with range of motion
exercises or other exercise(s) prescribed by the physician or therapist receive supervision
and training from a licensed professional.

(B) The licensee obtains from the licensed professional written documentation outlining the
procedures for the exercises and the names of facility staff who received the training.

©) The licensee shall ensure that the licensed professional reviews staff performance as the
licensed professional deems necessary, but at least once a year.

| (c) Inaddition to Section 80077.5(b), in an ARF, the licensee shall ensure that there is a plan of care for the
contractures that is developed by a licensed professional.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507, and
1530, Health and Safety Code.

CALIFORNIA-DSS-MANUAL-CCL
MANUAL LETTER NO. CCL-16-04 Effective 1/5/16

Page 140




80078

GENERAL LICENSING REQUIREMENTS Regulations

80078 RESPONSIBILITY FOR PROVIDING CARE AND SUPERVISION 80078

(@ The licensee shall provide care and supervision as necessary to meet the client's needs.

(b)  In any instance where the Department does not suspend the facility license and the licensing agency
requires that a client/resident be relocated, as specified in Section 80094, the licensee shall prepare a
written relocation plan. The plan shall contain all necessary steps to be taken to reduce stress to the
client/resident which may result in transfer trauma.

(1) The written relocation plan shall include, but not be limited to the following:

(A)

(B)

(©)

(D)

(E)

(F)

A specific date for beginning and a specific date for completion of the process of safely
relocating the client/resident. The time frame for relocation may provide for immediate
relocation but shall not exceed 30 days or 30 days after the date of the written conclusion
of the client's appeal of the relocation order, if appealed.

A specific date when the client/resident and the client's/resident's authorized
representative, if any, shall be notified of the need for relocation.

A specific date when consultation with the client's/resident's physician shall occur to
obtain a current medical assessment of the client's/resident's health needs, to determine
the appropriate facility type for relocation and to ensure that the client's/resident’s health
care needs continue to be met at all times during the relocation process.

The method by which the licensee shall participate in the identification of an acceptable
relocation site with the client/resident and the authorized representative, if any. The
licensee shall advise the client/resident and/or the authorized representative that if the
client/resident is to be moved to another nonmedical community care facility, a
determination must be made that the client's/resident’s needs can be legally met in the new
facility before the move is made. If the client's/resident's needs cannot be legally met in
the new facility, the client/resident must be moved to a facility licensed to provide the
necessary care.

A list of contacts made or to be made by the licensee with community resources,
including but not limited to, social workers, family members, Long Term Care
Ombudsman, clergy and others as appropriate to ensure that services are provided to the
client/resident before, during and after the move. The need for the move shall be
discussed with the client/resident and the client/resident assured that support systems will
remain in place.

Measures to be taken until relocation to protect the client/resident and/or meet the
client's/resident's health and safety needs.
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Regulations GENERAL LICENSING REQUIREMENTS 80088 (Cont.)

80088 FIXTURES, FURNITURE, EQUIPMENT AND SUPPLIES 80088

(@)

(b)
(©)

A comfortable temperature for clients shall be maintained at all times.

(1)  The licensee shall maintain the temperature in rooms that clients occupy between a minimum of
68 degrees F (20 degrees C) and a maximum of 85 degrees F (30 degrees C).

(A) In areas of extreme heat the maximum shall be 30 degrees F (16.6 degrees C) less than
the outside temperature.

(2) Nothing in this section shall prohibit clients from adjusting individual thermostatic controls.
All window screens shall be in good repair and be free of insects, dirt and other debris.

Fireplaces and open-faced heaters shall be made inaccessible to clients to ensure protection of the clients'
safety.

HANDBOOK BEGINS HERE
(1) The use of a fireplace screen or similar barrier will meet this requirement.

HANDBOOK ENDS HERE

(d)

(€)

The licensee shall provide lamps or lights as necessary in all rooms and other areas to ensure the comfort
and safety of all persons in the facility.

Faucets used by clients for personal care such as shaving and grooming shall deliver hot water.
(1) Hot water temperature controls shall be maintained to automatically regulate temperature of hot

water delivered to plumbing fixtures used by clients to attain a hot water temperature of not less
than 105 degrees F (40.5 degrees C) and not more than 120 degrees F (48.8 degrees C).
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80088 (Cont.) GENERAL LICENSING REQUIREMENTS Regulations

80088

(f)

(@)

@)

@)

FIXTURES, FURNITURE, EQUIPMENT AND SUPPLIES (Continued) 80088

Taps delivering water at 125 degrees F (51.6 degrees C) or above shall be prominently identified
by warning signs.

All toilets, hand washing and bathing facilities shall be maintained in safe and sanitary operating
condition. Additional equipment, aids, and/or conveniences shall be provided in facilities
accommaodating physically handicapped clients who need such items.

Solid waste shall be stored, located and disposed of in a manner that will not transmit communicable
diseases or odors, create a nuisance, or provide a breeding place or food source for insects or rodents.

M)

)

®)

All containers, including movable bins, used for storage of solid wastes shall have tight-fitting
covers kept on the containers; shall be in good repair, shall be leakproof and rodent-proof.

Solid waste containers, including movable bins, receiving putrescible waste shall be emptied at
least once per week or more often if necessary to comply with (f) above.

Each movable bin shall provide for suitable access and a drainage device to allow complete
cleaning at the storage area.

The licensee shall provide linens of various kinds necessary to meet the program of services being
offered by the facility and the requirements specified in Chapters 2 through 7.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501 and 1531, Health
and Safety Code.
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80092.1 GENERAL REQUIREMENTS FOR RESTRICTED 80092.1

(1
(m)

(n)

(0)

(p)

(@

HEALTH CONDITIONS (Continued)

(1) The licensee shall obtain written documentation from the licensed professional outlining the
procedures and the names of the facility staff who have been trained in those procedures.

(2) The licensee ensures that the licensed professional reviews staff performance as often as
necessary, but at least annually.

All training shall be documented in the facility personnel files.

The licensee of an ARF shall develop and maintain, as part of the Needs and Services Plan, a Restricted
Health Condition Care Plan as specified in Section 80092.2.

(1) The care plan shall neither require nor recommend that the licensee or any facility personnel or
any other person providing care, other than a physician or licensed professional, implement any
health care procedure that may legally be provided only by a physician or licensed professional.

The licensee shall ensure that the client’s health-related service needs are met and shall follow the
approved plan for each client.

The licensee shall document any significant occurrences that result in changes in the client's physical,
mental and/or functional capabilities and report these changes to the client's physician and authorized
representative.

The licensee shall demonstrate compliance with the restricted health condition care plan by maintaining
in the facility all relevant documentation.

The licensee shall report any substantive deviation from the care plan to the client's authorized
representative.

The duty established by this section does not infringe on a client's right to receive or reject medical care
or services, as allowed in Section 80072.

(1) Ifaclient refuses medical services specified in the care plan, the licensee shall immediately notify
all persons identified in Section 80092.2(a)(1) and shall participate in developing a plan for
meeting the client's needs.

(2) If unable to meet the client's needs, the licensee shall issue an eviction notice as specified in
Section 80068.5.

NOTE: Authority cited: Section 1530, Health and Safety Code. Reference: Sections 1501, 1502, 1507, and
1530, Health and Safety Code.
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GENERAL LICENSING REQUIREMENTS Regulations

80092.2

RESTRICTED HEALTH CONDITION CARE PLAN 80092.2

| (a) Ifthe licensee of an ARF chooses to care for a client with a restricted health condition, as specified in
Section 80092, the licensee shall develop and maintain, as part of the Needs and Services Plan, a written
Restricted Health Condition Care Plan. The plan must include all of the following:

(1) Documentation that the client and the client's authorized representative, if any, the client's
physician or a licensed professional designated by the physician, and the placement agency, if any,
participated in the development of the plan.

(2) Documentation by the client's physician or a licensed professional designated by the physician, of
the following:

(A) Stability of the medical condition.

(B) Medical conditions that require services or procedures.

©) Specific services needed.

(D) Client's ability to perform the procedures.

(E) The client does not require 24-hour nursing care and/or monitoring.

(3) Identification of a licensed professional who will perform procedures if the client needs medical
assistance.

(4) Identification of the person(s) who will perform incidental medical assistance that does not require
a licensed professional.

(5) Name and telephone number of emergency medical contacts.

(6) A date specified by the client's physician or designee, who is also a licensed professional, when
the plan must be reviewed by all parties identified in Section 80092.2(a)(1).

(7) A signed statement from the client's attending physician that the plan meets medical scope of
practice requirements.

(8) For clients of a placement agency, a signed statement from a representative of the placement
agency that they have reviewed and approved the plan and that the placement agency will monitor
implementation of the plan.
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