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DEFINITIONS: 
 
Stable Income* 

Income that is expected to remain at the same level throughout the QR Payment Quarter. 
 
Reasonably Anticipated Income 

Income has been or will be approved or authorized as of a date within the upcoming QR Payment Quarter 
or the AU/Household is otherwise reasonably certain the income will be received within the QR Payment  
Quarter AND the amount of income is known. 

Is Income 
Stable*? Yes

No 

See 
Fluctuating Income 

Is income 
verified?

No

Contact customer to 
request verification 
and/or additional 

information 

Yes
Process QR 7 using 

verified stable 
income for Payment 

Quarter 


