STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

REFUGEE PROGRAMS BUREAU

UNACCOMPANIED REFUGEE MINORS PROGRAM
STAFF INTERVIEW

Review Information

A.
B.
C.

A.

B.

URM Program:
RPB Reviewer:

Date of Review (mm/dd/yy):

. Staff Interview

Name of Staff:

Job Description/Position:

Length of Employment with URM Program?

. Please provide a short description of your job duties (compare to duty

statement).

What was your previous experience working with youth and/or the refugee
community?

How do you manage your current caseload count and provide high-quality
service to URMs?

What training/orientation, specific to the URM Program, did you receive before
you began working with URMs?
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5. What tools or strategies have been most effective in working with URMs?

6. What is the most challenging aspect of your job?

7. Is there anything you would like to add or ask?

Notes:
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