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DAD vs Requestor

Departmental Authority Designee (DAD)  Requestor

m Approves new users m Requests new users
m Approves role mapping changes m Requests role mapping changes

m Also creates new Requestors
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FISCal Identity Self-Service Portal (FISSP)

FISSP Requestor Manager

DAD

FISCal

Start

1.
Complete FISCal
System Access
Request Form

»

2.
Send FISCal System
Access Request
Form to Requestor

effective September 1, 2018

\ 4
4. 8.
Request new user in Add or update user
FISSP roles in FISSP
\ 4 A 4
5. 9.
Approve new user in Approve user roles
FISSP in FISSP
\ 4 y
6. 7. 10. 11.

Process request and
create new user

Notify Requestor
thatrequest is
complete

Process request and
assign user roles

Notify Requester
and User that
request is complete

End




FI$Cal Access
Request Form

 Form available on
* Send role mapping questions to

California Department of Social Services
Administration Division

FI$Cal System Access Request Form

Gaining Access

To gain access to the Financial Information System for California (FI$Cal), please complete, sign, and

scan the completed form to FI$CalRoleMap@dss.ca.gov. Please allow up to ten business days for
approval and FI$Cal processing.

User Information

New Access Change Access Delete Access
Name (First, Middle, Last): Phone Number:
Work Email: Job Classification:
Division/Branch/Bureau: Index Number:
Account Effective Date: City:
Previous Fl$Cal User: If yes, provide previous FI$Cal Email:
|Please select yesorno -]

Business Unit(s)

PRIMARY BUSINESS UNIT (Check all that applies):

1 5180 (CDSS) " 4100 (ScDD) | [ 0530 (CHHS) _| Other:

NS =L



http://sharepoint.dss.ca.gov/orgs/projects/FI$CalImplementation/Reference%20Material/Forms/AllItems.aspx
mailto:FI$CalRoleMap@dss.ca.gov

Using the

FISSP

m Same user name and password as FI$Cal

m Different address:

m Review job aids at

Releases

Identity Self Service (ISS) Job Aids

Resources

FSCal's

One state. One system.

About Contact

Search

Access FI$Cal

Job Aid Job Aid Description Job Aid # | Posted/
Updated

Additional Role Information for Role How to Add Additional Information for a Role Request. FI$Cal.333 | 09/18/2017
Request 3.0
Approve Pending Approvals in Identity | How to Approve Pending approvals awaiting in Identity FI$Cal.318 | 12/15/2016
Self-Service 1.0 Self-Service.
Assign Hyperion Role in Identity Self- How to assign Hyperion Role to users in Identity Self- FI$Cal.329 | 04/20/2017
Service 2.0 Service they have authority over.
Create New User in Identity Self- How to request a new user in the Identity Self-Service. FI$Cal.315| 12/15/2016
Service 1.0
NEW Departmental Requester in How to add the Departmental Requester role to a user in | FI$Cal.382 | 07/10/2018
Identity Management System 1.0 the Identity Management System.
Disable User in Identity Self-Service How to Disable User in Identity Self-Service. FI$Cal.324 | 06/06/2017

2.0



https://sso.iam.fiscal.ca.gov/identity
http://fiscal.ca.gov/access-fiscal/ISSJobAids.html

Using the FISSP

te. One system,

Home

My

[

My Information

Manage your profile,
passwords and challenge
questicns

Users
Manage users

F|$Ca I \ dentity Self Service

ne sta

My Access
See what you have access to

Create New User

Mew User Creation in Your
Department

Request Access

Request access for yourself
or for others

Pending Approvals

Take acticn on requests
assigned to you for approvals

DGSDADS w | ===

Track Requests

Track the status of your
pending requests

. Create new users

. Modify roles of existing

users

. Look up previous requests

(search by Request ID)

. View items for approval

(DADs only)



Using the FISSP - DAD Approves Request

1t DGSDADS w ===
’— Cal \ Identity Self Service

One state. One system,

Actions w

1. Select the request

Q- Asgsigned v B = v 9]
Title Assignees State Created Expires
pk testing has submitted a request for approval. DGES-CENTRAL_DAD (G) Assigned . .
dgs del has submitted reguest for DGS DADS DGES-CENTRAL_DAD (G) Assigned 2 - CI I C k O n th e Cla I m b utto n
dgs del has submitted for approval. Reguest S olls Infess TR AL (G Assioned
test user? has submitted & request forf Home  Pending Approvals w | dgs del has submitted for... »
dgs del has submitted for approval. Ry
dos del has submitted for spproval Rl dgs del has submitted for approval. [Request 1D:23027 Tas E 3 CI |C k on th e A rove b ut-to N
|:gs del has submitted for approval. R -
2 3 Details
Assignees S RENIRAL DA Expiration Date State  Assigned
Creator dgsdel Acqguired By
Home  Pending Approvals 4  dgs del has submitted for... L
Created 10/25/16 11:29 AM Outcome  Ass
Updated 10125116 1129 AM priority 3 | @9s del has submitted for approval. Request ID:23027 Task Actions w -|| Reject
A4 Summary Information E 3 Details
Requestid | 23027 Assignees Bos LNl AR Expiration Date State Assigned
Requested Date  10/252016 Creator dgs del Acquired By dgsdad9
Justification Created 10/25/16 11:29 AM Outcome  Acquired
Updated 10/25/16 1:.09 PM Priority 3
4 Summary Information
4 Requestid 23027 Requester dgsdel
Request Details | Approvals Requested Date 10/25/2016 Status Reguest Awaiting Approval
duelilicahion Parent Request ID
4 Target Users
Request Type  Modify User Profile
Display Name E-m, o
" > 9




Next Steps

m Send role mapping questions or requests to

m Contact Sharon Blakeman for 1:1 assistance
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mailto:FI$CalRoleMap@dss.ca.gov

Appendix: Setting up an Outlook rule

Completd - 5. £ To Maniages

Feguest for Disable User Request Dt 243

1. Create a FI$Cal DAD A = o el
: — Fe o Meeing | Compcted-F. O To Manage Date's
folder in Outlook for these — [EESsSER. ~ m@m Sl L B

£
¢ Bl Delets ¥ New
Inben 833 L ARl RO I e G Gt

emails. R —— —_— cuasiops (RN o e ok & s

Deleted |tems 5062

Cotegored Mod

2. Open an email from

Request for Disable User Request ID: 2488118 was Approved.

LAl
it L N B Request for Disable User Reguest 10: 2488118 has been Approved Tor the following,
b Sent lberms _ &
and select Rules [T
[ ] o Request type: Disable Liser
Oulcome: Approved
FISCal pAD For any questions please contact I acenter @fiscal.ca.gov
3. Select Always Move
L] Thanks
4 Db FISCal Identily Sell-Service Rules and Alerts X
- Supplies
- et Choose a folder:
s i ~ £3 sharon Blakeman@dss.ca
[=] ! ~ca-gov 2L
H [ Search Folders Inbox (333} I—I
onotreply@riscal.ca.gov. " 7 e 1
Groups

-+ Sent [tems

] Deleted items (5962} New..
Archive

4. Select the FI$Cal DAD .

Conversation

folder created in Step 1 P

@ Junk Email [1]

- Send e Disable User A Notes
a n d C | I C k K . Oaieted s FGLIPT AT DIsARL Liser FAmuUSIE (0 D35E235 NS BAen Appesued 162 the Talawing. </ Outbox

Approved: a request for Disabde User. Hegquest I
Betov Request i Campieted

: JABSPEE was Approved. i 1/20/0118 436 PM
BrRquest for Disable User Request |0 2305260 has Been .nppmm Fo the follaming.

Appeoved: Sha a request far Disable User, Hequest 102805268 FrLT/20/2018 £:35 M

Al fodders ale up ts date.  Conneded to: Micasant Bechamge [ [



mailto:donotreply@fiscal.ca.gov
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