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DAD vs Requestor

Departmental Authority Designee (DAD)

■ Approves new users

■ Approves role mapping changes

■ Also creates new Requestors

Requestor

■ Requests new users

■ Requests role mapping changes
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FI$Cal Identity Self-Service Portal (FISSP)

FI
SS

P 
Re

qu
es

to
r

M
an

ag
er

DA
D

FI
$C

al

effective September 1, 2018

1.
Complete FI$Cal 
System Access 
Request Form

2.
Send FI$Cal System 

Access Request 
Form to Requestor

8.
Add or update user 

roles in FISSP

3.
Existing user?

4.
Request new user in 

FISSP

Yes

No

5.
Approve new user in 

FISSP

9.
Approve user roles 

in FISSP

Start

10.
Process request and 

assign user roles

11.
Notify Requester 

and User that 
request is complete

End
6.

Process request and 
create new user

7.
Notify Requestor 

that request is 
complete



FI$Cal Access 
Request Form

6

• Form available on Sharepoint
• Send role mapping questions to 

FI$CalRoleMap@dss.ca.gov

http://sharepoint.dss.ca.gov/orgs/projects/FI$CalImplementation/Reference%20Material/Forms/AllItems.aspx
mailto:FI$CalRoleMap@dss.ca.gov


Using the FISSP

■ Same user name and password as FI$Cal

■ Different address: https://sso.iam.fiscal.ca.gov/identity

■ Review job aids at http://fiscal.ca.gov/access-fiscal/ISSJobAids.html
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https://sso.iam.fiscal.ca.gov/identity
http://fiscal.ca.gov/access-fiscal/ISSJobAids.html


Using the FISSP
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1. Create new users

2. Modify roles of existing 
users

3. Look up previous requests 
(search by Request ID)

4. View items for approval 
(DADs only)2 1

3

4



Using the FISSP – DAD Approves Request
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1. Select the request

2. Click on the Claim button

3. Click on the Approve button
2

1

3



Next Steps

■ Send role mapping questions or requests to FI$CalRoleMap@dss.ca.gov

■ Contact Sharon Blakeman for 1:1 assistance
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mailto:FI$CalRoleMap@dss.ca.gov


Appendix: Setting up an Outlook rule

1. Create a FI$Cal DAD 
folder in Outlook for these 
emails.

2. Open an email from 
donotreply@fiscal.ca.gov
and select Rules.

3. Select Always Move 
Messages From: 
donotreply@fiscal.ca.gov.

4. Select the FI$Cal DAD 
folder created in Step 1 
and click OK.
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