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CalWORKs Welfare-To-Work Domestic Abuse Resources Guide 
 
The purpose of this guide is to provide domestic abuse (DA) resources for CalWORKs 
Welfare-To-Work (WTW) participants experiencing domestic abuse. 
 
The COVID-19 pandemic has likely caused domestic abuse reporting availability to 
decrease while simultaneously increasing time spent with an abuser. Disease mitigation 
strategies such as stay-at-home orders, social distancing protocols, and job loss have 
likely resulted in WTW participants and their children experiencing domestic abuse to 
have less contact with others such as county staff, school/after school staff, medical 
personnel or other mandated reporters of abuse, thereby decreasing the ability for DA 
victims to reach out to those most in a position to assist them in escaping domestic 
abuse. 
 
This guide provides state, population specific, and regional resources for WTW and 
CalLearn participants and their children who may need DA resources and assistance. 
 
Statewide Resources 
 
California Partnership to End Domestic Violence (CPEDV) 

On this website participants enter their zip code to find the closest domestic 
abuse resources or view resources by state region. 

 
National Domestic Violence Hotline 

Toll free 1-800-799-SAFE (7233) 
TTY 1-800-787-3224. 
Text LOVEIS to 1-866-331-9474 

 
California Victim’s Compensation Board (CalVCB) 

CalVCB is available to assist eligible victims with crime-related expenses. Victims 
of domestic violence can apply for CalVCB assistance by filling out an application 
online, or emailing info@victims.ca.gov or calling 1-800-777-9229 

 
California’s Safe At Home Program 

Find and enrolling agency online or call 1-877-322-5227 
California's Address Confidentiality Program provides services that work best 
when used in conjunction with an overall safety plan. 
  

https://www.cpedv.org/domestic-violence-organizations-california
https://www.thehotline.org/
https://victims.ca.gov/victims/learn/domesticviolence/
https://online.victims.ca.gov/Home/ApplicantInfo
https://online.victims.ca.gov/Home/ApplicantInfo
mailto:info@victims.ca.gov
https://www.sos.ca.gov/registries/safe-home/applicants/
https://www.sos.ca.gov/registries/safe-home/where-find-enrolling-agency/
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Population Specific Resources 
 
For Teens,  

Loveisrespect.org, to engage, educate and empower young people to prevent 
and end abusive relationships. 
1-866-331-9474, TTY 1-866-331-8453 
Chat at www.loveisrespect.org or Text LOVEIS to 22522* or 1-866-331-9474 
 

For LGBTQIA+  
Comprehensive list of  LGBTQIA+ resource centers throughout California is 
available at the CalVCB website. 
LGBTQIA+ community members often face barriers to reporting crime, as well as 
to seeking and receiving appropriate services. 

 
For Native Americans 

Strong Hearts Helpline, a domestic violence/dating violence website, chat 
feature, and hotline for American Indians and Alaska Natives offering culturally-
appropriate support and advocacy. 

 1-844-NATIVE (762-8483)  
 
For the Hearing Impaired 
 National Deaf Domestic Violence Hotline 

Videophone: 1-855-812-1001 
Email: nationaldeafhotline@adwas.org 

 
For Fathers 

The Office of Planning, Research & Evaluation for the U.S. Department of Health 
& Human Services’ Administration for Children and Families has issued a 
Domestic Violence Referral Guide for Fatherhood Programs 

 
 
Regional Resources  
By 2020 census area 

Northern/Superior California 
Butte, Colusa, El Dorado, Glenn, Lassen, Modoc, Nevada, Placer, Plumas, 
Sacramento, Shasta, Sierra, Siskiyou, Sutter, Tehama, Yolo, Yuba 
 
Redding Area 
One Safe Place Client Services Center A Multi-services agency providing legal 
services, safety, and emotional support to intimate partners, children, and seniors 
affected by domestic violence and sexual assault. 
2250 Benton Dr. Redding, CA 96003 
24 Hour Crisis Line 530-244-0117 
 
 
 
 

https://www.loveisrespect.org/
http://www.loveisrespect.org/
https://victims.ca.gov/lgbtqiaresources/
https://www.strongheartshelpline.org/
https://thedeafhotline.org/
mailto:nationaldeafhotline@adwas.org
https://www.acf.hhs.gov/opre/resource/domestic-violence-referral-guide-for-fatherhood-programs
https://census.ca.gov/regions/
https://ospshasta.org/get-help-now/
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Sacramento Area 
WEAVE Crisis Intervention for Domestic Violence and Sex Trafficking/Sexual 
Assault. WEAVE offers immediate intervention and support for adults and teens 
and is available in over 23 languages. 

 24-Hour Support and Information Line 916-920-2952 
 

North Coast 
 Del Norte, Humboldt, Lake, Mendocino, Napa, Sonoma, Trinity 
 

Del Norte 
Rural Human Services/Harrington House, Provides domestic abuse services and 
emergency shelter for victims of domestic violence, sexual assault and dating 
violence and stalking. 
286 M St. Crescent City, CA. 95531, email rhswfc@gmail.com 
24 Hour Domestic Violence Crisis Hotline 707-465-3013 

 
Lake 
Lake Family Resource Center Strengthening our community one family at a time. 
Domestic abuse services, counseling and shelter. 
5350 Main Street, Kelseyville, CA  95451 
24-hour crisis line: 888-485-7733 

 
Trinity 
Human Response Network Trinity (HRN) Providing crisis intervention, 
emergency shelter, counseling, advocacy, and legal assistance. 
111 Mountain View St. Weaverville, CA 96093-0111 
Local 530-623-2024, Toll Free 1-800-358-5251, email hrn@hrntrinity.org 
24 Hour Crisis Line 530-623-HELP (4357) 

 

San Francisco Bay Area 
 Alameda, Contra Costa, Marin, San Francisco, San Mateo, Santa Clara, Solano 
 
 Oakland 

Family Violence Law Center Crisis intervention, Safety planning, referrals to 
counseling and support services. 
470 27th St, Oakland, CA 94612 
24 Hour Hotline 1-800-947-8301 
 
San Jose 
Next Door Solutions to Domestic Violence The only stand-alone domestic 
violence agency in Santa Clara county and the largest provider of domestic 
abuse services. 
234 E. Gish Road, Ste 200 San Jose, CA 95112, email info@nextdoor.org 
24/7 Crisis Hotline 408-279-2962. Office 408-501-7550 
 
 
 

https://www.weaveinc.org/get-help
https://ruralhumanservices.net/index.html
https://ruralhumanservices.net/Harrington-House/index.html
mailto:rhswfc@gmail.com
http://www.lakefrc.org/
https://www.hrntrinity.org/
mailto:hrn@hrntrinity.org
https://www.nextdoorsolutions.org/
mailto:info@nextdoor.org
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San Francisco 
Woman Inc. Counseling, safety planning, and referrals for needed resources. 
26 Boardman Place, San Francisco, CA 94103 
24 Hour Helpline 1-877-384-3578 
 

Northern San Joaquin Valley 
Alpine, Amador, Calaveras, Madera, Mariposa, Merced, Mono, San Joaquin, 
Stanislaus, Tuolumne 

 
 San Andreas 
 The Resource Connection, Calaveras Crisis Center Counseling and support 

for victims/survivors of domestic violence and sexual assault. 
1404 Gold Hunter Road, San Andreas, CA 95249 
24 Hour Hotline 209-754-4011 
 
Stockton 
Women’s Center Youth and Family Services Free, confidential services and 
shelters. 
Stockton Main Office 620 N. San Joaquin Street Stockton, CA 95202 
24-Hour Helpline 209-465-4878 

 
 Merced 

Valley Crisis Center Domestic violence emergency shelter and services. 
1960 P Street Merced, California 95340 
Office Line: 209-725-7900, email info@alliance4you.org 
24-Hour Hotline: 209-722-4357 
 

Central Coast 
 Monterey, San Benito, San Luis Obispo, Santa Barbara, Santa Cruz, Ventura 
 

Monterey 
Monterey County Rape Crisis Center Helplines are free, confidential and in 
Spanish and English. email info@mtryrapecrisis.org 
24 Hour Helpline Peninsula 831-375-4357 or Salinas 831-424-4357 
 
San Luis Obispo 
RISE Provides crisis intervention and treatment services to survivors of sexual 
and intimate partner violence and their loved ones. 
San Luis Obispo, 51 Zaca Lane #100 | Paso Robles 1030 Vine Street 
Toll-free 24-hour Support Line 855-886-RISE (7473) 
 
Ventura/Oxnard 
Coalition for Family Harmony Provides direct services to victims of domestic 
violence and sexual assault. 
1030 North Ventura Road Oxnard, CA 93030 Office: 805-983-6014 
24-Hour Bilingual Hotline 1-800-300-2181 Se habla Español 
  

http://www.womaninc.org/support/
https://trcac.org/ip/ccc/
https://www.womenscenteryfs.org/
https://www.valleycrisiscenter.org/
mailto:info@alliance4you.org
https://www.mtryrapecrisis.org/helpline
mailto:info@mtryrapecrisis.org
https://www.riseslo.org/
https://thecoalition.org/
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Southern San Joaquin Valley 
Fresno, Inyo, Kern, Kings, Tulare 
 
Fresno 
Marjaree Mason Center  Crisis and Emergency Safe Housing services for adults 
and their children experiencing domestic violence. 
1600 'M' Street, Fresno, CA, 93721 
24 Crisis Line 559-233-4357 (HELP) 
 
Bakersfield 
The Alliance Against Family Violence & Sexual Assault (AAFVSA) Support, 
advocacy, information and referrals for victims of sexual assault, domestic 
violence or stalking. 
24-Hour Crisis Hotlines: 1-800-273-7713 or 661-327-1091 

   LGBTQ: 661-322-2869 
 

Inland Empire 
 Riverside, San Bernardino 
 
 City of Riverside 

Alternatives to Domestic Violence Services to intervene in and prevent physical 
and emotional violence in the home and the community. 
Email info@alternativestodv.org 
Crisis Lines: 951-683-0829 in Riverside, 1-800-339-SAFE (7233) countywide 
 
San Bernardino & East Coachella Valley 
San Bernardino Sexual Assault Services Committed to ending sexual violence. 
Multiple locations throughout San Bernardino County. 
24 HR Crisis Hotline 1-909-885-8884 

 
Victor Valley  
A Better Way Domestic Violence Shelter and Outreach Transforming Lives 
Effected by Domestic Violence. email AbetterWay@vvdvinc.com 
24 Hour Hotline Number is 760-955-8723, Shelter 760-955-8723 
 

Los Angeles County 
 
 Los Angeles County DPSS Domestic Violence Safety Plan Hotline 

1-800-978-3600 
 
 East Los Angeles 

East Los Angeles Women’s Center Case management, crisis intervention, safety 
planning, advocacy, linkages and resources. 
1431 S. Atlantic Blvd. Los Angeles, CA 90022, Phone 323-526-5819 
CRISIS HOTLINE 1-800-585-6231 
 
 

https://mmcenter.org/
https://kernalliance.org/get-help/
https://alternativestodv.org/domestic-violence-programs-services/
mailto:info@alternativestodv.org
https://www.sbsas.org/Contact%20Us
http://abetterwaydomesticviolence.org/
mailto:AbetterWay@vvdvinc.com
http://dpss.lacounty.gov/wps/portal/dpss/main/programs-and-services/specialized-supportive-services/domestic-violence/
https://www.elawc.org/domestic_violence_services
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Los Angeles 
1736 Family Crisis Center Customized services to address and meet every 
client’s individual needs. Offices in Los Angeles, Torrance and Wilmington. 
2116 Arlington Avenue, Suite 200, Los Angeles, CA 90018, 323-737-3900 
24-Hour Crisis/Suicide Hotlines  213-745-6434 or 213-222-1237 

310-370-5902 or 310-379-3620 
562-388-7652 

 
San Gabriel Valley/Covina 
YWCA-SGV Domestic Violence Services — WINGS Operates the second largest 
domestic violence shelter in Los Angeles County to help domestic violence 
survivors and their children move out of crisis and toward safety and autonomy. 
943 N. Grand Ave. Covina, CA 91724, 626-960-2995, email info@ywcasgv.org 
24-Hour Help Line 626-967-0658 
 
Santa Clarita 
Child and Family Center Case Management, Court Advocacy, 30-Day 
Emergency Shelter, and 16-week court approved education course. 
21545 Centre Pointe Parkway, Santa Clarita, CA 91350 
24-hour hotline 661-259-HELP (4357), or non-emergency line 661-259-8175 
 

Orange County 
  

Orange County 211 Get Help, for County-wide Domestic Abuse Information and 
Service Referrals.  
Dial 2-1-1 from any phone. 

 
Aliso Viejo 
Laura’s House Provides emergency shelter and transitional housing, counseling 
legal advocacy, outreach, education and prevention services. 
Domestic Violence Resource Center 33 Journey Aliso Viejo, CA 92656  
24-7 Hotline 1-866-498-1511 

 
 Costa Mesa 

Human Options Empowering every person and family in Orange County to 
experience lives free from fear. Six locations throughout Orange County. 
1901 Newport Blvd. Suite 240, Costa Mesa, CA 92627, 949-757-3635 
24-hour hotline: 1-877-854-3594 

 
 Seal Beach/Long Beach 

Interval House Ensuring health, safety and self-sufficiency for victims of domestic 
violence and individuals at risk for abuse and homelessness. 
6615 East Pacific Coast Highway, Suite 170, Long Beach, CA 90803 or 
P.O. Box 3356, Seal Beach, CA 90740, email admin@intervalhouse.org 
Hotlines 714-891-8121 or 562-594-4555 

  

http://www.1736familycrisiscenter.org/
https://ywcasgv.xyz/about
mailto:info@ywcasgv.org
https://childfamilycenter.org/get-help
https://211oc.org/get-help/211oc-can-help/dv.html
https://www.laurashouse.org/
https://humanoptions.org/
http://www.intervalhouse.org/domesticviolenceprograms/programs.html
mailto:admin@intervalhouse.org
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San Diego/Imperial 
 

Imperial 
Woman Haven, A Center for Family Solutions Provides services and shelters to 
those experiencing domestic violence, stalking and human trafficking. 
510 W Main Street, Ste 106, El Centro, CA, email info@womanhaven.org 
24 Hour Hotline 760-353-8530 

 
 San Diego 

Center for Community Solutions Provides crisis intervention and information 
referrals related to domestic violence, sexual assault, and stalking. 
4508 Mission Bay Dr, San Diego, California 92109-4919, email info@ccssd.org 
24-hour toll free County-wide crisis line 1-888-385-4657 

 
Women’s Resource Center Crisis intervention and referral services. 
1963 Apple St. Oceanside, CA 92054 
24 Hour Crisis Line (760) 757-3500 

 

https://www.womanhaven.org/
mailto:info@womanhaven.org
https://www.ccssd.org/get-help/hotline.html
mailto:info@ccssd.org
https://www.wrcsd.org/services/crisis-intervention
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