
 

 

 
 

 

July 16, 2018 
 
 

 

ALL COUNTY LETTER (ACL) NO. 18-86 
 
 

TO: ALL COUNTY WELFARE DIRECTORS 
ALL COUNTY CALFRESH COORDINATORS 
ALL CALFRESH PROGRAM SPECIALISTS 
ALL CALWORKS PROGRAM SPECIALISTS 
ALL CONSORTIUM PROJECT MANAGERS 
ALL WELFARE INTERCEPT COORDINATORS 
ALL COUNTY INCOME AND ELIGIBILITY VERIFICATION 
SYSTEMS COORDINATORS 

 
 

SUBJECT: IMPLEMENTATION OF THE REVISED TREASURY OFFSET 
PROGRAM AND FRANCHISE TAX BOARD PRE-OFFSET 
WARNING NOTICES; AND THE INTRODUCTION OF THE 
NOTICE OF LANGUAGE SERVICES FORM 

 
 

REFERENCE: THE DIGITAL ACCOUNTABILITY AND TRANSPARENCY ACT 
(DATA ACT) OF 2014, TREASURY OFFSET PROGRAM (TOP) 
HANDBOOK COLLECTING SUPPLEMENTAL NUTRITION AND 
ASSISTANCE PROGRAM RECIPIENT CLAIMS THROUGH THE 
TREASURY OFFSET PROGRAM, REVISED AUGUST 2015 (ALL 
COUNTY LETTER (ACL) 16-108 ATTACHMENT) 

 

 

The purpose of this All County Letter (ACL) is to provide County Welfare Departments 
(CWDs) copies of the updated Treasury Offset Program (TOP) and Franchise Tax 
Board (FTB) pre-offset warning letters. Also, the California Department of Social 
Services (CDSS) has instructed the Employment Development Department (EDD) to 
provide clients with the Notice of Language Services (GEN 1365) document for both the 
TOP and FTB pre-offset warning letters. 

 
BACKGROUND 

 

The California Department of Social Services (CDSS) agreement with FTB and the 
Food and Nutrition Service (FNS) TOP offset programs is to assist the CWDs in 
collecting delinquent debts for clients who are off aid.  A pre-offset warning letter is a 

https://www.congress.gov/113/plaws/publ101/PLAW-113publ101.pdf
https://www.congress.gov/113/plaws/publ101/PLAW-113publ101.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-108.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-108.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/Multi/GEN1365MUL.pdf


 

ACL 18-86 
Page Two 
 

required step in the tax intercept process which informs the debtor that their debt will 
be referred to TOP and/or FTB unless the client pays their debt or takes other action 
before 60 days from the date the letter was sent. Additional guidance on debtor’s 
rights will be released under a separate ACL. 

 
Per California Government Code (GOV) Section 7295.4, state agencies must provide 
translation aids on all notices to non-English-speaking persons. For this reason, 
CDSS will begin attaching the GEN 1365 form to all pre-offset notices sent to clients. 

 

CHANGES TO TOP PRE-OFFSET WARNING NOTICE 
 
The TOP pre-offset warning letter is updated to remove the reference to a state fair 
hearing on the outcome of the administrative review process, and the reference to 
MPP Section 20-407 is removed. 

 

The previous version of the TOP pre-offset notice cites California Manual Policies 
and Procedures (MPP) Section 20-407, stating that clients may request a State Fair 
Hearing if they disagree with the results of a county administrative review of their 
TOP debt. The pre-offset notice has been changed to reflect guidance provided in the 
2015 Collecting Supplemental Nutrition and Assistance Program (SNAP) Recipient 
Claims through the Treasury Offset Program handbook, attached to ACL 16-108, 
stating clients are entitled to a review of the intended TOP collection action through a 
State (County) administrative review. CDSS is preparing amendments to the MPP to 
reflect this guidance 

 
If the client does not agree with the findings of the county administrative review, they 
have the option to request a federal review with FNS within 30 days of the of the 
outcome of the county review. 

 
See attachment #1 for updated TOP pre-offset notice. 

 
CHANGES TO FTB PRE-OFFSET WARNING NOTICE 

 
The FTB pre-offset notice had outdated language that CDSS has updated. All 
references to “Food Stamps” have been changed to “CalFresh”. 

 
See attachment #2 for updated FTB pre-offset notice. 

 
ADDITION OF GEN 1365 NOTICE 

 
The GEN 1365 Notice of Language Services is now added to both the TOP and 
FTB pre-offset warning letters to satisfy the language requirement of GOV Section 
7295.4. 

 

Implementation date for both notices to begin being distributed to clients with 
delinquent debts is July 1, 2018.  If you have any questions regarding these changes, 
please 

 

 

http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://www.cdss.ca.gov/cdssweb/entres/forms/Multi/GEN1365MUL.pdf
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-108.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-108.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/Multi/GEN1365MUL.pdf
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7295.4.&amp;lawCode=GOV
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contact Fraud Offset Program Coordinator by phone at (916) 653-1824, or by email at 
taxintercept@dss.ca.gov. 

 

Sincerely, 
 
Original Document Signed By: 

 
TODD R. BLAND 
Deputy Director 
Family Engagement and Empowerment Division 

Attachments 

mailto:taxintercept@dss.ca.gov
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