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ALL COUNTY LETTER NO. 20-09

The purpose of this ACL is to answer questions CDSS has received regarding ACL
18-13 and probation child support referrals.
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ALL COUNTY LETTER NO. 20-09

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY PROBATION OFFICERS
ALL TITLE IV-E AGREEMENT TRIBES
ALL FOSTER CARE MANAGERS
ALL INDEPENDENT LIVING PROGRAM MANAGERS
ALL INDEPENDENT LIVING PROGRAM COORDINATORS
ALL TRANSITIONAL HOUSING COORDINATORS
ALL CHILD WELFARE SERVICES PROGRAM MANAGERS
ALL ADMINISTRATIVE LAW JUDGES
ALL COUNTY CONSORTIUM PROJECT MANAGERS

SUBJECT: INSTRUCTIONS FOR CHANGES TO JUVENILE COURT
DELINQUENCY FEES (SENATE BILL 190, CHAPTER 678 STATUTES
OF 2017)

REFERENCE: ALL COUNTY LETTER NO.18-13

The purpose of this All County Letter (ACL) is to provide clarification, instructions, and
guestions and answers related to the previously issued ACL 18-13 regarding child
support referrals for wards/probation youth, and to provide proper instructions for data
entry into the Child Welfare Services/Case Management System (CWS/CMS).

Attached to this ACL are instructions on the proper entry of probation cases into the
Child Welfare Services/Case Management System (CWS/CMS). It is essential that
probation youth are correctly identified in CWS/CMS so that a data report can be
created and forwarded to the Department of Child Support Services (DCSS). This will
safeguard that probation youth are not impacted by child support collection efforts and
is a temporary solution until the Departments identify an automated solution.

In addition, this ACL will answer questions submitted by county child welfare and
probation agencies regarding the changes mandated by Senate Bill (SB) 190, effective
January 1, 2018. This legislation repealed specific juvenile court administrative fees for
the care and supervision of youth and limited the recovery of fees charged to families
and guardians of children in the juvenile justice system. Below are the questions
received by the CDSS and the answers.
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Question:

Answer:

Question:

Answer:

What actions should the County Eligibility Worker (EW) take when
Probation opens a case? Should they forward the Child Support
Questionnaire to the California Department of Child Support Services
(DCSS)?

If the probation officer for the youth has determined that the case is
appropriate for referral to the DCSS, this information should be provided to
the EW and the referral should be made. To determine if the case is
appropriate for referral, the probation officer for the youth should evaluate
the case on an individual basis, considering the best interests of the child
and the circumstances of the family.

When there is an open Child Welfare case that is in collection with the
DCSS, what actions should the EW take when the case is then opened by
probation?

The social worker (SW) and probation officer for the youth should
communicate regarding the outcome of any Welfare and Institutions Code
(WIC) 241.1 hearing regarding the following options:

A) If the outcome of the WIC 241.1 hearing is that the child will be a ward
of the court, this information should be provided by the probation
officer to the EW. Child Welfare should update the legal authority in
the CWS/CMS system with the effective date of the youth’s transfer to
probation, based on the date of the court order. The EW should
change the placement authority/supervising authority in the
appropriate computer system from Child Welfare to Probation. If the
probation officer for the youth determines that the case is appropriate
for referral to the DCSS, this information should be provided to the
EW and the referral to the DCSS should be made. To determine if the
case is appropriate for referral, the probation officer for the youth
should evaluate the case on an individual basis, considering the best
interests of the child and the circumstances of the family.

B) If the outcome of the WIC 241.1 hearing is that the child will remain a
dependent in the Child Welfare System, the case in collection with the
DCSS should remain active.
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Question:

Answer:

Question:

Answer:

A)

B)

When there is a Dual Status case, pursuant to WIC 241.1(e), should a
child support referral be made?

It depends. In any case, the social worker and probation officer for the
youth should communicate with each other and to the EW regarding
the status of the case.

In Dual Status Counties that follow the “on-hold system” (see WIC
241.1(e)(5)(A)), the dependency jurisdiction is suspended while the
youth is subject to jurisdiction as a ward of the court. In these
counties, the probation officer for the youth will determine if the case
is appropriate for referral to the DCSS. If appropriate, this information
should be provided to the EW and the referral should be made. To
determine if the case is appropriate for referral, the probation officer
for the youth should evaluate the case on an individual basis,
considering the best interests of the child and the circumstances of
the family.

In Dual Status Counties that follow the “lead court/lead agency”
system (see WIC § 241.1(e)(5)(B)), if Child Welfare is the lead
agency, and the social worker for the youth has determined that the
case is appropriate for referral to the DCSS, this information should
be provided to the EW and the referral should be made. To determine
if the case is appropriate for referral, the social worker for the youth
should evaluate the case on an individual basis, considering the best
interests of the child and the circumstances of the family.

If Probation is the lead agency, and the probation officer for the youth
has determined that the case is appropriate for referral to the DCSS,
this information should be provided to the EW and the referral should
be made. To determine if the case is appropriate for referral, the
probation officer for the youth should evaluate the case on an
individual basis, considering the best interests of the child and the
circumstances of the family.

When a youth was a ward and a WIC 241.1 hearing is held and the youth
is now a child welfare case and the wardship is closed, can the county
submit a request a child support?

Yes, if the youth is no longer under probation’s care, the county may
submit a child support request if the SW does not file a good cause claim.
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Information regarding the status of any case should come from the county SW or
probation officer to the EW. If an EW has questions regarding a referral to the DCSS,
they should consult with the county social worker or probation officer. If you have any
guestions about this ACL, please contact your Foster Care Eligibility Consultant at 916-
651-2752.

Sincerely,
(Original signed by)
GREGORY E. ROSE

Deputy Director
Children and Family Services Division



Probation Data Entry Instructions
To ensure probation youth are appropriately identified, the following steps are necessary in CWS/CMS.

1. Creating a Non-CWD Case

When Creating a Probation Case in CWS/CMS Chose “Probation” as the Primary Agency Responsible:
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2. Dual-Status Youth

In April 2019, as a part of Release 8.6, functionality to document a client is “Dual-Status” was added to
CWS/CMS. A new Dual Status frame was added to the Client notebook, ID page, and four values have
been added in the Dual Status Type dropdown.

For the dual-status population of youth who are exempt from child support payments, either “Dual
Status - Probation Ordered Lead” or “Ward 601/602 receiving CWS” should be selected from the drop-
down menu.
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3. Placement

When creating a new placement in the Placement Management Section, new Placement notebook will
open and require information to be entered.

When selecting the Agency Responsible drop-down and choose “LA — County Probation Department”
from the drop-down list. Although the values listed in the drop-down are prefixed with “LA”, they are
not county-specific. Note, since you are working in a Non-CWD case, County Welfare Department is

disabled. Fill in known fields related to the placement home and caregiver relationship.
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In the Legal Authority for Placement History frame, legal authority for placement is documented. For
this population of youth, “WIC 601" or “WIC 602" must be selected.
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