March 16, 2020

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
EXECUTIVE SUMMARY

ALL COUNTY LETTER NO. 20-14

This All County Letter (ACL) provides guidance on how to consistently enter data in
the Child Welfare Services/Case Management System for Resource Family Approval
for all 58 counties and is intended for county child welfare agencies, probation
departments, and other interested stakeholders.




\,ll STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY

i~ DEPARTMENT OF SOCIAL SERVICES
CDSS 744 P Street « Sacramento, CA 95814 « www.cdss.ca.gov
P\
KIM JOHNSON GAVIN NEWSOM
DIRECTOR GOVERNOR

March 16, 2020

ALL COUNTY LETTER (ACL) NO. 20-14

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY FISCAL OFFICERS
ALL COUNTY AUDITOR CONTROLLERS
ALL CHIEF PROBATION OFFICERS
ALL COUNTY WELFARE DIRECTORS ASSOCIATION
ALL CDSS ADOPTION REGIONAL AND FIELD OFFICES
ALL TITLE IV-E AGREEMENT TRIBES

SUBJECT: RESOURCE FAMILY APPROVAL (RFA) PROGRAM- CHILD WELFARE
SERVICES/CASE MANAGEMENT SYSTEM (CWS/CMS) INSTRUCTIONS FOR
RESOURCE FAMILY APPROVAL

REFERENCE: WELFARE AND INSTITUTIONS CODE (WIC) SECTION 16519.5;
ASSEMBLY BILL (AB) 404 (CHAPTER 732, STATUTES OF 2017);
SENATE BILL (SB) 1013 (CHAPTER 35, STATUTES OF 2012); SB
1083 (CHAPTER 935, STATUTES OF 2018); AB 1930 (CHAPTER
910; STATUTES OF 2018);

The purpose of this ACL is to provide instructions to county child welfare departments,
probation departments, and other interested stakeholders for using the Resource
Management section of CWS/CMS (Child Welfare Services/Case Management System)
when entering in Resource Family Approval (RFA) data (see Attachment A). The
updated instructions will ensure accurate and consistent data entry in all 58 counties
regarding all RFA application entries and the recent legislative changes (SB 1083 and
AB 1930).

BACKGROUND

SB 1013 (Chapter 35, Statutes of 2012) enacted the RFA program providing a
statewide unified process for approving families to care for children in foster care
including relatives, non-relative extended family members (NREFMSs), county licensed
foster parents, and certified foster families. The vision of the Continuum of Care Reform
(CCR) expanded the RFA program through subsequent legislation to expand the
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Resource Families (RFs) population and to retain quality caregivers for the children and
youth in care.

The CWS/CMS system was updated on July 20, 2019 to incorporate new legislative
changes for the RFA program. The updated CWS/CMS instructions now include how to
document the following scenarios in the Resource Management section of CWS/CMS:

Inactive Status

o Ending the “inactive status” of a Resource Family (RF)
Surrendered RFA

o Reactivating a Surrendered RFA
Withdrawn RF application

o Removing the “withdrawn” status within 12 months of “withdrawn” date.
Cease Review

o Reactivating a RF application within 12 months of “cease review” date.
Forfeiture of Approval
Portability

Definitions for the above can be found in the REA Written Directives. Counties and
probation departments are not required to change any previous entries in the system
but shall use the attached instructions upon the release of this ACL for any new entry
that would meet the categories listed above.

For any questions related to this ACL please contact the RFA Policy Unit at
REFA@dss.ca.gov.

Sincerely,

Original Document Signed By:

GREGORY E. ROSE
Deputy Director
Children and Family Services Division


https://www.cdss.ca.gov/Portals/9/CCR/RFA/V6%20RFA%20WD_4.11.19.pdf?ver=2019-07-19-151451-227
mailto:RFA@dss.ca.gov

Attachment A

DATA ENTRY INSTRUCTIONS FOR RESOURCE FAMILY
APPLICATIONS AND PLACEMENTS

This document instructs counties on how to enter data into the Child Welfare Services
(CWS)/Case Management System (CMS) for Resource Family Approval (RFA) applicants,
emergency and compelling reason placements prior to approval, and placements with an
approved Resource Family.

RFA APPLICANT INFORMATION should be entered when an application is received from any
applicant, including all relatives, even if there are multiple relative applicants for the same child,
non-relative extended family members and community families. Data is being collected on all
applicants not just approved families. There are two RFA facility types: Resource Family Home
(RFH) and Foster Fam Agency Cert Resource Fam Home (FFACRFH).

Instructions for the Resource Family identification numbers can be found on page 6.

These instructions only address items specific to RFA and do not include the normal steps for
creating a Placement Home or a County License Case (CLC). If you need instructions on
creating a CLC please contact your county CWS Single Point of Contact (SPOC).

The intent of these instructions is to track all applications and capture some important data
elements of the RFA process in CWS/CMS. The system has limitations and is unable to
capture all aspects of RFA, thus some process documentation will need to remain out of the
system.

Although under the RFA program families are approved rather than licensed, the CLC is being
temporarily utilized to document approval of families in CWS/CMS until an appropriate
alternative is designed in the new system that is under development.

QUESTIONS regarding CWS/CMS data entry should be directed to your county CWS SPOC or
your county System Support Consultant (SSC). To identify who the county CWS SPOC is go
here SPOC info. If the county CWS SPOC or SSC needs further assistance email
RFA@dss.ca.gov.
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Attachment A

Placement Home/Substitute Care Provider Page

1. When an application is received, enter all necessary information to create a Placement
Home in Resource Management, even if there is no current placement.

2. Next, select Facility Type of “Resource Family Home” for all applicants. Additional
information regarding entry for relatives and other Emergency/Compelling Reason
Placements is on page 9.

3. Enter all information you have available in the Substitute Care Provider tab.
= Note: All applications are entered for applications received by the county.

1l Resource Management - [Placement Home [Candy A]] _[Olx]
¥% Fle Edit Action Assocated Window Help 18] x|

b aDH

1D Substitute Care Provider |Dther Ehlldrenl Other Adults | Char/Pref | License Info. Eommentsl Special F'rolec:tsl F'a_lgeel LA Payee | Hold Status | Background Check
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D esciiption LI
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4. If the county is processing an application for a RFH that resides in a different county, the
user can select the county in which the home is located.
= Note: If a RFH is located outside of the county where the data is entered, please

ensure that the correct county location is used to retrieve the home when using
the search function.
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Attachment A

Out o

1.

f County Placements Prior to Approval

When a placement is made out of county, prior to approval, the county of jurisdiction
who made the placement shall create the placement home. The RFA ID number MUST
start with an X to identify that it has been created by the county of jurisdiction, then
followed by the two-digit county code for the county of jurisdiction to avoid duplicating
numbers. For example, X0800123
= Note: This numbering convention is only required if the RFA process will be
completed by the host county. If the county of jurisdiction will complete the RFA
process, then the county will use their own numbering convention.

After the out of county approval protocol has been initiated, and the host county has
confirmed their intent to complete the RFA process, the county of jurisdiction will
reassign the CLC to the identified host county staff. Once the CLC is reassigned, the
host county must change the RFA ID number to align with their county numbering
convention by using Process Placement Home Move (see page 16).
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Feady Iﬁacement Horme [Apple FFACRFH home]
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Attachment A

Placement Home/Background Check Page & Other Adults Page

1. Add background check information.

2. Exemptions: Background Check tab, under Background Check Type add row for
“Exemption Granted” or “Exemption Denied” from dropdown and enter date.

3. Other Adults: Use the Other Adults page to add information about the other adults who live
in the home or would have regular presence in the home but are not living in the home.

[l . Resource Management - [Placement Home [1] M=
F% File Edit Action Assodated Window Help -|®| x|
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P H =
O | | I [ | <
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Attachment A

CLC Notebook/ID Page

A CLC will need to be created for all applicants. The following steps are for applicants who do
not have an Emergency/Compelling Reason Placement.

1. Enter date in Application Received field to identify when the application was received.
Under Application Status add row for “Pending.” Under License Status add row for “RFA
pending.”

2. Enter the applicant/RF identification (ID) number in the Number field on the ID page of the
CLC. The applicant/RF ID number must begin with the county numeric code. The field
allows for nine (9) alphanumeric characters, and the county may determine the rest of the
numbering convention.

= Note: Existing RFHs may keep their current ID numbers, but all new ID numbers
need the specified numbering convention to prevent duplicate ID humbers among
counties.

3. Once the applicant is fully assessed and approved, update the CLC by adding a row for
“Application Approved” under Application Status and under License Status add a new row
for “RFA Approved” and enter the date. The annual visit due date will auto fill.

= Note: The RF ID number should not be changed when changing the License
Status as this can create multiple licenses associated with one family.

1. Resource Management - [County License Case [Test Home for RFH, 39-781236]] = 5|
#3 File Edit Acton Assocated Window Help — =] =]
e T 2
= S 1 ]
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Attachment A

CLC Notebook/ID Page (continued)

4,

If application is denied, under License Status add a new row for “RFA Denied.”
Application Status does not need to be updated. This is also used for homes that have an
approval rescinded. The term denied should only be used for homes in which a written
report documenting the denial occurs which affords the family due process rights.
= |nthe Priority Information text box write “denied” or “rescinded” and briefly
state the reason (i.e. home environment; non-exemptible crime, etc.).

License Status. The following License Status options should be entered depending on the
scenario:
= “RFA Denied’- should only be used for a denial in which a written report is
completed that affords the family due process rights. This can be when an
applicant is denied due to not meeting a specific standard.
=  “RFA Withdrawal” - should be used when an applicant decides to no longer
continue the Resource Family Approval process.
= “RFA Discontinued” - will automatically populate when the Process Placement
Home Move function is used.
= “RFA Pending”- should be used for applicants currently going through the RFA
process. This should also be used to document when an applicant has
resubmitted an RFA application after it was previously withdrawn or ceased.
= “RFA Probationary”- should be used to document when a placement prior to
approval is made.
= “RFA Rescinded”’- should be used to document when an applicant’s approval has
been rescinded by the County.
= “RFA Surrendered’- should be used when an approved RF surrenders their
approval.
= “RFA Ceased’- should be used when a County ceases review of an application
for an applicant.
= “RFA Forfeited”- should be used when a Resource Family Approval is forfeited
by the operation of law.
Do not leave homes in a pending status. Once a disposition has been made
regarding an application, the license status should be end-dated to reflect the status of
the application.

The values of “RFA Approved” and “RFA Probationary” are the only values that allow for
placements to be made in the home.

The “RFA Probationary” value is only to be used for emergency/compelling reason
placements.

The values of RFA Denied, RFA Discontinued, RFA Withdrawal, RFA Surrendered, RFA
Ceased, RFA Rescinded, and RFA Forfeited all close the CLC and will result in the
“Closed” checkbox being checked.

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

CLC Notebook/ID Page (continued)

6. Placement Home End Date. When using one of the above CLC statuses to close a
RFH or a FFH, the system will automatically populate Placement Home End Date with
the date the CLC was ended. When the CLC is end dated, a message will display:
“Ending the current active license status will end date the associated Placement Home
and make the Placement Home notebook read-only. Do you want to proceed?” with Yes
and No Buttons.

Clicking Yes will populate the Placement Home End Date field with the end date of the
CLC. The Reason Type of ‘Other’ will be selected, and the Comments field will be filled
with ‘This home’s license/approval has been ended in the associated CLC notebook.’
The Placement Home notebook will be read only.

Clicking No will remove the change to the CLC that ended the license/approval.

= Note: if the application is unable to end date the home you will receive an error
message. Reasons are the same as listed on page 10.

To make edits in a closed RFH or FFH Placement Home notebook, the user will need to
reopen the CLC.

—Placement Home End Date

End Date

Feason Type

e\ |

Comments \

Thiz home's licenze/ 3pproval has been A
ended in the associatel County License
Case noteboak.

<1

| X

Mumber Placement Facility Name RFA Approved By \

[scress2 SCR 8692 | |Alpine -]

-Application Status - -License Status -

[ + | Application Status | Start date | End Date * | License Status | Start Date | End\Date
1 Applcation Approved  03/01/2016 03 m7 1 | RFA Surrendered 372 2007

2 |RFA Approved 03/01/2016  03/23/2017

Current Application Status Cunent License Status

| &pplication Approved | [RFA Surrendered ~|

Start Date End Date Start Date End Date

|I]3)'01/2'UIB U |U3H23f201? v! ¥ Closed |D3!23/2IJ17 U |U3J’23H2D17 |_v|| v Closed
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Attachment A

Emergency/Compelling Reason Placements

In these placements, a child is placed with a caregiver prior to the caregiver obtaining approval.
Placement Homes and CLCs are created; although the applicant is not approved, the License
Status of “RFA Pending” cannot be used. It will not allow for a placement to be made in the
home. For an Emergency/Compelling Reason Placement, in the CLC:

1. Under Application Status add row for “Application Approved” and use the date of
placement even if the application has not been received. Under License Status add row for
“‘RFA Probationary.” The “Application Approved” must be selected to add the license status
row.
= Note: The 90-day timeline for approval starts from the date of placement. Placement

cannot be entered without first documenting an approved application. Approved
application does not mean that applicant has been approved. If the applicant does not
become approved, that will be documented via the License Status field.

1" Resource Management - [County License Case [Test Home for RFH, 39-781239]] =10 x|
PN File Edt Action Associated Window Hep -2 x|
. @ ¥ =
Ol Alp o) # :
S R | [ <
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Numbset Flacement Facilly Name
ISB-?E12:§ Test Home for RFH
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Application Status | Start date | End Date + Licente Slatus Slal Date | End Date
4 ppication Approved 110172016
2 |Apphcaton Approved | 0901206 11/0142016 2 |RFA Probshonany /0 /2016 1170172016
Cuiirerd Appheation Stahus: Cusient Licerse Stabus
[2ppication Approved B [FIF2 Appraved =]
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Y & s PR 0™
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Attachment A

Emergency/Compelling Reasons Placements (continued)

2.

If the applicant who has placement prior to approval withdraws, prior to approval, only
update the License Status field by adding a row for “RFA Withdrawal” and date. In the
Priority Information text box provide a short explanation e.g. “child returned home.”
Similarly, if the applicant is denied, add a row for “RFA Denial.”

= Note: adding an additional row in the Application Status to note a withdrawal or
denial sometimes results in system error messages. It appears this problem is
unique to the placement prior to approval scenarios. This error message will pop-up
when the placement home cannot be end dated. The three situations which
prevents a home from being end dated is:

o If the Placement Home has not been saved to the database.

o If there are any active Out of Home Placements associated to the home.

o If there are any Adoptive Placements associated to the Placement Home that
do not have a Removal Date or there is an associated Adoptive Child Client
with an Expected Eligibility End Date that is on or before the current system
date.

= Do NOT delete the RFA Probationary license status

Once the applicant is fully assessed and approved, under Application Status add a second
row for “Application Approved” and date and under License Status add a new row to
change license status to “RFA Approved” and date. For historical purposes, ensure that the
additional application approved row is added in order to change the status from “RFA
Probationary” to “RFA Approved.”

» |f the assessment/approval exceeds the 90-day time frame under the Priority

Information text box briefly document the reason it was not completed on time.
* The annual visit date will auto-fill based on full approval date.

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Emergency/Compelling Reasons Placements (continued)

Regarding the identification of relative homes: CDSS and the California Child Welfare

Indicators Project (UC Berkeley dynamic website) will identify relative Resource Family
placements by using the “Care Provider Relationship to Child” field along with the RFA facility

type.

i Client Services -
@ File Edit Search Action Associated Attach/Detach Window Help Toolz

As of July 8, 2017, new values for Non-Related Extended Family Members
(NREFMs) have been added to identify placement with the following substitute care
providers:

o NREFM Guardian

o NREFM Nonguardian
Relative/NREFM homes are displayed on the CCWIP site which includes RFHs and
FFA RFHs with Caregiver Relationship type of Relative Guardian, Relative
Nonguardian, NREFM Guardian and NREFM Nonguardian. Relative or NREFM
homes can be looked at separately by choosing the “Caregiver Relationship”
subgroup. Note that RFHs are currently unavailable to select as a placement type.

Case [A, Madelyn] - [Placement [Heathcliff RFH]] - m] X

SR P 0 &8 e
N <]

| . |m ] ]
Child Remaval Info 1D Iﬂngoir\g Fequests | Incidental Payments ] End Placement/Episode | Temporary Leave [
r ldentification and Approval A
Start Date End Date Agreement Effective Date Agency Responzible Pl t Approval
ICBJ‘IZJZ‘D‘I 9 u | | v! I u I County \Wellare Department ﬂ] Approval Status Date
Placement Home Facility Type Care Provider Relationzhip To Child IFh:quest Mot Subritted I I I
| Heathcliff RFH | | Resource Family Home ] MREFM Monguardian j
» Shelter Care Extension Approval
Program Number Placement Count o Approval Status Date
Noneelative Guardian = m —
Norvelstive Nonguardian I equest Mot Submétted I I I
Frirnary Substitute Care Provider NREFM Guardian
[Heanci. 1 l
Rlelative Guardian [ Count of Children Placed vith this Minot/NMD Parent
Flelative Nonguardian
- Legal Auth.For PI. it History el
+ Legal Auth. For Pl t Effective Date + Start Date End Date Placement Program

1 Legal Authoity Not Yet Deterrined

Legal Auth. For Flacement Effective Date Start Date End Date Flacement Program Type
[Cegal Authorty Not Yet Detem = | [ = [ | . |1 |
~ CHDP Program r Health & Education Passport
Date Substitute Care Providet [~ gy bsfitute Care Provid I—B -
I l:l informed of CHDP Program F!eqﬁest:d SDI-IEDFEW &1 Date SCP Given HEF and Informed of Purpose
and brochure given Services
~ Rational rInteragency Placement Committee Approval
[T Ceitified License Pending Homes: Certification on file that home meets IPC Status Type Status Date
licensing standards and licensed facility not available or does not meet child 1
needs
¥ Approved Homes: This home is suited to the child's needs

I Group Homes: Group Home placemerit is necessary to meet child treatment | | T |
needs and this facility offers needed sevices PC Status Type Status Date

— J_ 'J_ I -I hd

eady

[Case [&. Madelyn] -> Client [Case Focus Child) [Madelyn 4] -> Placement [Heathclif RFH]

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Applicants Pending Approval with a FFA and Placement Prior to
Approval

When an emergency/compelling reason placement is made with a Resource Family applicant
pending approval with a FFA, a Placement Home must be created in Resource Management,
however, because the applicant is pending approval with an FFA, the following steps must be
completed.

1. (A) Open Resource Management

B3 CWS/CMS Control Panel — m] I

[¥] i

Run Preferences  Help

Ready|  [NUM 4

2. (A) Create a new Placement Home by clicking the “+” under the “Existing Placement Home”
notebook. Enter all necessary information. (B) Select type as “Court Specified Home.”

M Resource Management - [Placement Home [Kristen H. FEACRFH]] - | x

m File Edit Action Associated Window Help - &

(D E0Es) 3

1] [sunslilubscarsﬁmdu | Qtver Chikchen | Other Acubs | Chag/Pref | License Info. | Comments | Special Projects | Papes | LA Payes | Hold Stabus | Background Check |
~ ldentification -
MName Primary Substitute Care Provides Placement Home End Date
|Kristen H, FFACRFH | | IWLEI
Type Qﬁnmhd By Fieason Type
[Court Specified Home E | | |
Faster R esouce Famiy Home Type LI Licersa Mumnber Comments
Ao A HPlacements Beds Avall  Ad. Cap.
ge Range ) .
0 0 0 ™ Thiz home iz on hakd.
From  To lPW”E—IIF Please see the Hold Status page
a I'IB mary Phone | SH e I Home Inactivated by Process
|[ I - | I[ ) - Placament Home Move
Backup Contact [ At Capaciy
M. Fh o,
I"" i Te IE I™ Adoption Ori
I Complaint Investigation

Addross

Sheet Mo, Shrest Name City
123 |Sideway St. |Saciaments
State ZIP ZIP Est G eographic Region County of Location
| Califomia ~| [ose22 | | Alpine |
[Foreign Counbiy [Foreign ZIP Foreign Addess Desenplion [Provincs Mame, elc)
=1 |
Comemert
W
= [Pacement Hore [Fsiten H. FFACRFH] |

3. Enter necessary information in the Substitute Provider tab.

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Applicants Pending Approval with a FFA and Placement Prior to
Approval (continued)

4. (A) Select Special Projects tab. (B) Select “S-FFACRFH Pending” and start date.

il Resource Management - [Placement Home [K]] - O X
2 File Edit Action Associated Window Help - &

a3 !3!55'

+ | I | |+ A
ID | Substitute Care Provider | Other Childien | Other Adults | Char/Pref | License Info. | Comemse? Special Projects | Payee | Lo Payei« | 1
~ Special Projects

+ Special Project [ Start Date . End Date
1 5-FFACRFH Pending 03/18/2013

Special Projects
| S-FFACRFH Pending > "o

Start Date End Date

[09n18/2019 |+ | [=]

[heady Placement Home [K]

5. Complete all necessary information on remaining tabs.
6. Save to Database.

Please note that a County License Case should not be created for these applicants as they are
not the County’s responsibility and if entered as a County License Case, then these entries will
be present on any County backlog.

FOSTER FAMILY AGENCY (FFA) APPROVED HOMES. Once the applicant is approved by
the FFA, the County will update the placement home information by selecting the Facility Type
as “Foster Fam Agency Cert Resource Fam Home” (FFACRFH). The Operated By field will
become mandatory. The binoculars can be used to search for the associated FFA. The blue
read only fields for which there is corresponding data will auto-populate when the FFA is
selected.

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Updates

In the Annual Visit Completed box, in the CLC, enter the date the completed update report
was signed by the supervisor or designee. Once the date is entered, this will auto fill the Annual

Visit Due box.

Note: When the Annual Visit Completed date is entered the next Annual Visit Due

date auto fills based on the date of completion, not original approval.

1. Visits related to the update can be added to the Visits tab.

1 Resource Management - [County License Case [Test Home for RFH, 39-781239]] =10 x|
E File Edit Action Assodated Window Help =12 x|
e
‘ el IR 5
ST [ | T | | K|
D ]I’.‘hqaﬂum| Visits | Issues |
r | dentification
County of Aszigned Stalf Person - San Diego
Nunibar Placement Facibly Name
[7mzm [ Test Home for RFH |
Application 5talus ~License Status
+ | Apphication Status | Start date | End Date +* Licenze Status Start Date | End Date
Currert Appication Stabus Cunent Licarisa Status /
[2pphestion Approved Kl [AF& Approved =]
Start Date End Date Start Date End Dabe
[1zasrams [ | 2| T Closed T/25/2m5 (o] ™ Closed
Application Received  License lzsusd Expiration Dal ﬂ Agsigned Stalf Persan
[wvasams [ [nasens [ |S. Cressta =1
Anral Vit Due Anrnsal Visit C d  Traming Review Dabe MNext Traring Plarned
[t1mzremr [-]  [11meme -] e B |
Trazinire Complatad Priaiily Infaimalion
| s =l
Ready [County Licanse Cage [Test Home s RFH, 33-781239] 1

(IF)

ARG s ®

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

CLC notebook/Issues page
Complaints/State Hearings

1. Torecord a complaint — under Category click “Complaint,” enter Date, Issue Type and
Complaint Finding.

2. Torecord a due process State Hearing or Office of Administrative Hearing— under Category
— click “Incident”; enter Date of the hearing; for Issue Type select “Other.”

3. Inthe Issue Notes box — write “State Hearing” or “Office of Administrative Hearing.” Identify
if the hearing is due to a complaint against the family or due to the denial of an applicant by
writing “complaint” or “denial.” Also include the outcome — “affirm” or “reverse” and date.

11 Resource Management - [County Li _|Elli|
ﬁ File Edit Ackion Associated Window  Help =0
2|31 5
3l L, =L
P R <]
|} | Cha[ac:teristicsl Wisits  |ssues
rLi ing |
+ Date Category Issue Type
1 0415/2015 Incident 19 - Other
2 04/13/2015 Complaint 05 - Fire Clearance
3 04/06/2015 Deficiency 11 - Food Service
 Category
© Complaint € Deficiency & Incident

Date lzzue Tupe Complaint Finding Deficiency Corected
[04/1672015 [=] [13-Otter = ] =l [
|zsue Maotes

fair hearing denial affim 5115 ;I

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Process Placement Home Move

The Process Placement Home Move can only be completed by the county assigned to the CLC.
The move only works for CLCs which have a status that does not close the CLC (the Process
Placement Home Move will not work if the CLC is “RFA Pending”).

1. To create a new address for a RFH. This function works for a RFH the same as it does for a
FFH. Be sure to choose the correct Resulting Home Type. The Resource Family ID
number can remain the same when making an address change. The License Status for
the original home will be set to “RFA Discontinued.”

2. To transfer an existing licensed FFH and Relative/NREFM home to a RFH. The following
placement home transition options are available in the Process Placement Home Move
(PPHM) dialog:

* FFH (non-LIS) > FFH, RFH (existing)

RFH>RFH (existing)

= FFH (LIS) > RFH

= FFACH > FFACH,FFCRFH
= FFACRFH > FFACRFH

Relative/NREFM > RFH, FFACRFH, Relative/NREFM
Note: Default values for the Resulting Home Type dropdown are shown in bold.

3. The change to a RFH can only be done once all requirements have been met to convert the
licensed or approved relative/NREFM to a Resource Family per ACL 17-16 and ACL 17-
16E. The process is completed the same way as an address change except in Resulting
Home Type choose “Resource Family Home.” When converting to a RFH, note the
following information:

= Address, and application received date must be re-entered.
* You must use the new RFA ID numbering convention for the “license number” field.
= Note: History of the family home is maintained in the system and can be
found when searching the Substitute Care Providers (SCPs) under the
SCP’s Facility History.
= All SCPs and other adults will be transferred to the new home.
= All children placed in the current home will be moved to the new home. This will not
count as a placement move.
= Holds on the home will be transferred. If there is a hold on a home that you want to
use as a RFH be sure to remove the hold before it is converted.
= The license status for the old FFH will be automatically set to “Licensee Initiated
Closure” and dated as of the transfer date.
= This will automatically check the box Home inactivated by Process Placement
Home Move on the Placement Home ID page even though the address remains the
same. There is no way to uncheck this box.

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Process Placement Home Move (continued)

Process Placement Home Move

I~ This home is on hold. L

Please see the Hold Status page.
¥ Home Inactivated by Process Placement Home Move —
1IN the Ol

I_, At h - e - to the new
| I Adoption Only

home

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Inactive Status
1. (A) Open Resource Management.

2. (A) Open the Placement Facilities Section (red button). (B) Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. (C) Select the desired home and press OK.

Load
-I!."L.I T e |

RFA Instructions for CWS/CMS (03/2020)
18



Attachment A

Inactive Status (continued)

3. (A) Open Existing CLC Notebook and (B) select the specific home. (C) Click OK.

& Resource Management - [Placement Home [F, Kristen & Gearge RFH]]

8y File Edit Acti pted  Window Help .

N0 I

o L&mmﬁmﬂﬂ (Qither Chicien | Othes Adults | Chay/Fret | License Info. | Comments | Special Froiects | Pages | LA Payes | Hold Status | Background Check |
~ Identification
Name Fiimasy Substitute Care Provider Pl Home End Date:

e - inthe &ssocialed County License
|C. Libky FFH I |

Chidien's Fome FFH
B LJFFH

I Y S S Y

G, Faten FFH
H, Fim FFH
M. Maria FFH 533339
Ranbow House for Chikdien FF 393599
5. Jessica FFH 239239

SN S S A

r Disaster E Contact Ink hon
Name Fhare Ext Abernate Phone  Ext

I Iy - | - I

E-mal Addrass "

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Inactive Status (continued)

4. The ID page of the County Licensed Case will display.

t Resource Management - [County License Case [F, Kristen & George RFH, 999995]]

— [m] hed
EFHE Edit Action Associated Window Help a %
= 23| 28) 43 03 [6 o 5
144]4]4]44 =]

D Charactenstics | Visitz | |ssues

r Identification

County of Aszigned Staff Person - 5acramento

Mumber Flacement Facility Mame FFA Approved By
199399 |F, Krizten & George RFH | |Sacramantn ﬂ
r Appli Status

rLicense Status

+ | Application Status | Start date | End Date

+ License Slatus Start Date | End Date
1l 13

Current Application Status Current License Status

‘App\ication Approved ﬂ |F|FA Approved ﬂ

Start Date End Date Start Date End Date

[orzarems [-] | -] r oosed | [ioczerzme -] [-] Closed
Application Received  License lzsued Expiration Date ﬂ Agsigned Staff Person
[oraot/aote [-]  [rosesszors T [ [ |i#/. Chis -]
Annual Visit Due Annual Visit Completed  Training Review Date Next Training Planned

Training Completed Priority Information

|H eady

|County License Case [F, Kisten & George AFH 999939]
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Attachment A

Inactive Status (continued)

5. (A) Click the Visits tab. (B) Press the plus sign and (C) select the type as “Unknown (mark
inactive).” Enter the date and Visit Notes.

i Rescurce Management - [County License Case [F, Kristen & George RFH, 995995
N File Edit Action Associsted Window Help

SR NI
Giﬁi”‘%’;&'ﬁﬁ;';l

s

alele |y X

C
Diate Type
[0zrn 08 T[] [Unknown imeik nactive]

Wisit Mobes Close & Reopen

Type

Urikrewan ek, inactive] ~

=2

[County License Case [F, Knsten & George RFH 939359]

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Inactive Status (continued)
(A) Click on the Open Existing Placement Home Notebook. (B) Select the Resource Family

6.
Home (RFH) you are working on and (C) press “OK.”
urce Management - [County License Case [F, Kristen & Gearge RFH, #90959]) o m] b4
Edit Action Associated Window Help - 8 x
|
x|
% |

3 18 5/

10 | Chapacteristics  Mids | lsyes |

RFA Instructions for CWS/CMS (03/2020)
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Attachment A

Inactive Status (continued)

7. (A) Check the “At Capacity” check box. Checking “At Capacity” will prevent other counties
from placing in that home during this time without first discussing with the county who

maintains responsibility for the case management of the RF.

‘ Resource Management - [Placement Home [F, Knisten & George RFH]]
ﬂ. File Edit Action Associated Window Help

=20 2 4209|161 o5

HFlacemerts Beds fval  Ad Cap
rAge Range

Fiam Ta I1_||3—“D

o [e Frimary Phore  Exl. Fax I™ This home is e hold.
o 18 |[ 1 - | || ] - Fleaze see the Hold Stabu: page.
I Home Insctrvated by Process
~ Backup Contact Placemart Home Mive
Ex ‘

Placement Home End Date
End Dale

[ O

FRieazon Tupe

Commerts

(10| Subsiiube Care Provider | Dther Chidien | Other Aduits | Chag/Fref | Licepss Inio. | Comments | Special Projects | Payee | L Payes | Hold Stahus | Backgiound Chect: |
Hame Frimary Substiute Caie Provides
|F. Eristen & George RFH |F, K ristery |
Type !I Operaled By
[Resowce Famiy Home = ] =1
Fosten/R esournce Family Home Type License Munbes
[Tpen .

|N°"“’ |'[ : = W &1 Capacily
[~ Adogtion Dy

Address

Stieet Mo, Shesl Namme City

[z |Side Stieat |Sacramento

Shate ZIF ZIFEw  Geogiaphic Regon Couniy of Location

[Califoaria =] [mea | [ |Sacraments =]

Frersign Courtty Feeeign ZIP Foreign Addiess Desciplion [Province Hame, sle. |

| =]

Comment

r Dizaster Emergency Conlact Information

Mlame Phicine Est Alernate Phaone  Ex ]
[Feasy [Flacement Home [F, Krsten & Geage FFH]
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Attachment A

Inactive Status (continued)

8. (A) Click the Hold Status tab. (B) Add Hold Status by pressing the plus sign. Enter a Start
Date and (C) select Reason as “RFA Inactive.”

b4

“ Resource Managemant - [Placement Home [F. Kristen & George RFH]] - (m]
PA File Edit Action Associated Window Help

nm @ £
b b el JENAT A 51
el 0 - U N - N - ] <]
B | Substiute Care Provides | Qther Chidren | Other Adults | Chag/Pref | License Irfo. | Commerts | Special Froject: | Pagee | LA Fayes  Hokd Stans" | Background Check |
Hold Status
- Start Date End Date County Reasan ]
Stat Diste Fieazon
020172018 7] RFA Inaciive -
Erd Date [Contsact ot complont A Ceunty Sl Pestsors Phasrs Nusibes
|0_wsn:lnwmnvdmd-rd-' ] [Foee ~] EEEE |
Licensee Request
Corrrarits Otrss
Pending iraring |county requis
Pendng Agency Agreement
Perding Evalualion
[Placement ispes
RFA Chid Specitc
|Ress Placement Home [F. Krsten & Gecege AFH] |

This will check mark the box for “This home is on hold” on the Placement Home ID tab.

¥ Thiz home is on hald,
Flzaze zee the Hold Status page.

[ Home Inactivated by Process
Flacerment Horme Move

v &t Capacity
[T Adoption Only

9. Save to database.
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Attachment A

Removing Inactive Status for Resource Family Approvals

1. (A) Open Resource Management.

2. (A) Open the Placement Facilities Section (red button). (B) Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. (C) Select the desired home and press OK.

Load
-I!L‘.ﬂ! .
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

3. (A) Open Existing CLC Notebook and (B) select the specific home. (C) Click OK.

‘ Resource Management - [Placement Home [F, Knisten & George RFH]|

B File Edit  Actio pted  Window  Help

O I |

1o L&mmmﬂmuﬁﬂ Othes Adyhs | Chap/Prel | License Info. | Comments | Special Frojects | Payee | LA Payee | Hold Status | Background Check: |
- ldentification

:nt Home End Date

Faciity Marme
£, Joy FFH licerse/approval has been
B Stella FFH 99399 owLme
|C. Lbby FFH F99939
Chikdier’s Home FFH
B Jr.aFrH

it
|
-

G, Faien FFH

=
= 'H, Kim FFH [

a M, Mania FFH 539333
o Ruainbiows House fee Chikien FF 33333
= 5, Jessica FFH 239999

Nama Fhone Ext Abemnate Phone  Ext

I Ity - | - I
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

4. The ID page of the County Licensed Home will display.

t Resource Management - [County License Case [F, Kristen & George RFH, 999995]]
ﬁ File Edit Action Associated Window Help

*

=5 8T 318 o5

e

HEE

D I Eha[actanstlcs] WVigitz ] \ssges]
r Identification

County of Aszigned Staff Person - 5acramento

Mumber Flacement Facility Mame FFA Approved By
199399 |F, Krizten & George RFH | |Sacramantn ﬂ
r Appli Status rLicense Status

+ | Application Status | Start date | End Date + License Slatus Start Date | End Date

1 | Application Approved 10 g

1 |RFA Approved 10/ 13

Current Application Status Current License Status

‘App\ication Approved ﬂ |F|FA Approved ﬂ

Start Date End Date Start Date End Date

[orzarems [-] | -] r oosed | [ioczerzme -] [-] Closed
Application Received  License lzsued Expiration Date ﬂ Agsigned Staff Person
[oraot/aote [-]  [rosesszors T [ [ |i#/. Chis -]
Annual Visit Due Annual Visit Completed  Training Review Date Next Training Planned

Training Completed Priority Information

|H eady

|County License Case [F, Kisten & George AFH 999939]
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

(A) Click the Visits tab. (B) Press the plus sign and (C) select the type as “Other.” Enter
the date and a Visit Note documenting that the Resource Family is no longer on inactive

status.

B 1] |Eha;achaumz \,ﬁs-is |Isa.|es]
isils

. Date

(1] 0201/2018 Unknown [mark nactive)
C

Diate Type

0470172018 [Other il

Wizk Mobes Close & Reopan -

Type

8 Resource Management - [County License Case [F, Kristen 8 George RFH, 30069]] - m] *
ﬂ’ﬁ File Edit Action Associsted Window Help & x
<
m A 2 13|18 78 5]
_| - _l B

|Rieady |Counily Licerse Cate [F, Kiisten & Geoge AFH 939353]
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

6. (A) Click on the Open Existing Placement Home Notebook. (B) Select the Resource Family

Home (RFH) you are working on and (C) press “OK.”

Edit Action Asso

ol e

- 0 -0 -0 -0 0 +]
Iln | Chagacteristics Visks | Issyes |
I—\l’i:il:

lalela]

- Type
1__ Open " C \
IR st o e — o ——
| Placement Home | Load
|| J
I [l -
Sort....
Ratiieve Data...
Help
L *
[Fesss [ty Licere Case [ Faslen & Geoige AFH 999330] ]
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

7. (A) Uncheck the “At Capacity” check box.

i Resource Management - [Placement Hame [F, Kristen 8 George RFH]) - o o
% File Edit Action Associated Window Help - & X
s
ID | Substiue Cae Provides | Diher Childien | Dther Adus | Chag/Pref | Licanse Info. | Commenks | Special Projects | Payee | LA Payes | Hold Siatus | Backgiound Check: |
~ Identification A
Mame Primary Substhute Caie Provide: Placement Home End Date .
[F-iisten & Gecrge RFH [F_Kaisten | End Dste
Type !I Opeiated By Reason Type
[Resatece Famiy Home = | =] =]
Fosten/Resouce Family Home Type Licerize Nurmber
[Goen EEREEE pommerts -
—Apaki fiFlscemerts Beds Avail A Cap
F|—m I|—° I:linqlPhums E [Fn ¥ Thiz hame it o hold,
. & % of
e T - Flease 322 the Hold S1zh: page. -
™ Home Insctivated by Process
~ Backup Contact Placamert Home Move
Mame Phare Ext r @l
[ ry- | .
™ asdaption Orly
Shesl No. Shieel Mame City
iz [side St |Sacramenta
Slabe ZIP ZIFEW  Gengraphic Regon County of Location
[Cabtairia =] [@5 | |Sactamentn =
Foreign Courkiy Feeeign ZIP Foisign Addiess Desciiplion [Frovnce Hame, elc.|
I = |
Comment
-~
Di E cy Conlact
Mame Phine Ext Alemate Phane  EW w
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Attachment A

Removing Inactive Status for Resource Family Approvals (continued)

8. (A) Click the Hold Status tab. (B) Enter end date of inactive status.

M Resource Mana gement - [Placement Home [Kristen & George RFH]] - ] x
BX File Edit Action Associsted Window Help 5 x
nn ¥ =)
il ah ol & 19 18 ! A S
I O N e L4
I | Susbhute Care Frovides | Qthes Chidien | Other Adults | Chag/Pref | License Info. | Comments | Special Projects | Papee | LA Payee  Hold Status | Background Check |
~Hold Status
=] Start Dabe End Date I County | Reason
200 F2018 RN S2018 Alpire RFA Insctree
Start Diste Reacon
B )emane [ [FFA Insciive =]
Mn” Stalf Parson Coounty Stalf Person Phore Mumber
[ozrmzzme T-] [ w. coris | [#pme ~] |@6p31-3358 |
Corments
=3 [Placement Home [Kiisten & George RFH) 1

This will uncheck mark the box for “This home is on hold” on the Placement Home ID tab.

[ Thiz hame iz an hald.
Fleaze zee the Hold Status page.

[ Home Inactivated by Frocess
Placement Home b ove

[ &t Capacity
[ Adoption Only

9. Save to database.
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Attachment A

Surrendered Resource Family Approval

1. (A) Open Resource Management.

2. (A) Open the Placement Facilities Section (red button). (B) Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. (C) Select the desired home and press OK.

Select Placement Home Filter

Plac:

Load
-I!."‘_ﬂl-mm

B 02002009 Sacramerko  Fostes i Hom- F, mnuniﬁlm [3]
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Attachment A

Surrendered Resource Family Approval (continued)

3. (A) Open Existing CLC Notebook and (B) select the specific home. (C) Click OK.

‘ Resource Management - [Placernent Home [F, Knsten & George RFH]|

By File Edit  Acti A Yed Window Help

&

- W i W - -

D Ewcmﬁm Qther Chicren | Othes Adults | Chag/Pref | Licepse Info. | Comments | Special Picjects | Pagee | LA Payes | Hold Status | Background Chec: |

HEIE

| B

12 e P Pl
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Attachment A

Surrendered Resource Family Approval (continued)

4. The ID page of the County Licensed Home will display.

. Ressurce Management - [County License Case [F, Kristen & George RFH, $99999]]
E File Edit Action Associated Window Help

=5 0062 1D 6 oy

T O

I | Characteristics | Yists | lssues |
r ldentilication

County of Azsigned Stall Person - 5 aciamento

Mumbss Flacement Faciity Hame
[5sas [F. Kesien & Gearge RFH
~Application Stalus

RFA Approved By
I JSacramerdn :]

~License Status
+ | Application Status = Start date  End Date *

License Status Start Date | End Dabe:

Cumerd Apphication Stabuz Cumrerdt License Status

| Appication Approved | |RF& Appeoved ]

Shard Daste End Date Stan Date End Date

|1u-—’2m3 |_"I I *I ™ Cloged |'|ul'2ma |_“I I u [T Closed
Apphcation Aeceived  Licenze limwed Expiation Date ﬂ Axsgred Stail Peison

maeme -] fozeame ] | [ [w, Chiis =]

A Vizk Dus Annial Vigit Completed  Training Revdewv Date Meat Training Planned

| [ | o [=l |
Trairirg Completed Friarity Iréomation

[Fready [Courty Licanize Case [F, Kiitten & George FIFH, 535353

RFA Instructions for CWS/CMS (03/2020)
34



Attachment A

Surrendered Resource Family Approval (continued)

5. (A) Add a new row to License Status by pressing the plus sign and (B) selecting “RFA
Surrendered.” (C) Enter the start date. After entering the start date, (D) press “OK” on the
dialogue box. The end date will automatically be entered.

= Note: if the application is unable to end date the home you will receive an error
message. Reasons are the same as listed on page 10.

i
EF e Edit Action Associated Window Help 8 X
25 02/ 2 19 18 5 =
LS| [ B
I w =
s} |ﬂqacwi¢ric=| Wit | Besez |
~ Identification -
County of Assigned Stall Person - Alpine
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i B
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Stael Dt End Date Start Dale End Dale
[mimams [-] e (-] P Coed || 02002008 /0172018 W Closed
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[mmzzme [-]  |oransams [-] [ B 55 -
AroudVist Dus  Anwal Visil Completed  Traning Rleview Date  Mest Training Flanned Resource Mansgement - [County License Case [F, Kristen & George RFH, 999099]] X
[mmems -] | B [ |E] [
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D
Iﬁm [County License Case [F. Kiisten & George RFH, 353359]

6. Save to database.
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Attachment A

Reactivating a Resource Family ID Number

»= Note: if a family desires to be approved as a RF after they surrendered their RFA, or their
approval has been forfeited, the family must submit a new RFA application, however, the
county can follow these specific steps to use the family’s previous ID number

1. Open Resource Management.

2. Open the Placement Facilities Section (red button). Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. Select the desired licensed home and press OK.

3. Open Existing CLC Notebook and select the specific licensed home. Click OK.

The ID page of the County Licensed Home will display.

4. (A) Add new application status by pressing the plus sign by application status. (B) Select

current application status as “Pending” and (C) add date. (D) Press “Yes” on the dialogue

box.

e Note: If an emergency placement is made, the instructions for an emergency
placement should be followed on page 9 regarding the application status and license

status.

i
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Cumant License Stalus
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Start Date  End Date
3 P

M/MS20NE 020208

n2me |- | d T Cksed  |(Jo2miems [-]  Juenszms [-]  F Clsed
Apphcation Recsived  Licenss lstued Expiration Diate !] Astigned S1alf Perzon Resource Management - [County License Case [F, Kristen & George RFH, 939933]]
[mmeme[-] [mmems [-] | =] | Comripiicmin, CDSS |
Arevss Arewsl Visit Completed sining Rievie Plann [Rule 06965)

Vit Due Vi O T A Diate Hea T ‘You are starting a new eense for this home, the following dates will be
[mzms [+ | B | L] | reset: Application Received, Expiraticn Date, Training Review Date, and
I P - Pluly b - Mext 'I'rgmmg Planned, Continue?

rFlm [County License Case [F. Kisten & George RFH, 933359)

RFA |
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Attachment A

Reactivating a Resource Family Approval ID Number (continued)

5. (A) Application received date will clear. Add new “Application Received” date.

¢ Note: This date may be the date an emergency placement is made, or a new
application is received.

‘ Resource Management - [County License Case [F, Kristen & George RFH, 593995]]
BN File Edit Action Associsted Window Help
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=
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Attachment A

Reactivating a Resource Family Approval ID Number (continued)

6. (A) Add new License Status by pressing the plus sign next to License Status and (B) select

“‘RFA Pending” and enter start date.

i Resource Management - [County License Case [F, Kristen & George RFH, 599959]]

BN File Edit Action Associsted Window Help
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il a3 e JEESHAT 51
| ik ]
-0 -0 -0 -8 -| B
ID | Chagactesitics | Visis | Ieses |
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2 | Appheatonbpeeoved | 01/DIF2MB | (240N /2ME8 2 |RFA Foifebed msamns  02Amame
||| 2 | rFa Approved 028 | 02 18
Cureent Applcation Stalus Cument License Stalus B
| Pending -] |RFA Pending -
St Dt End Date Siat Date Erdd Date
e -] [ [ I oceed ||[fmvEe I Closed
Appbestion Recened  License |ssusd [Exparation Dabe !]Atugmd'jmfl‘mm
[opmeme [ | H | | [ E| | Countpdmin, CDSS |
Areisal Visit Dus Anrual Visit Completed  Training Reviow Dt st Trasirang Planned
[ |2 [ 1= |
Trawarsg Compleled Pionity Indormation
[Fess 1
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Attachment A

Reactivating a Resource Family Approval ID Number (continued)

7. (A) Once application is approved, add new application status and (B) select “Application

Approved” and enter start date.

‘ Resource Mansgemant - [County License Case [F, Kristen & George RFH, 599593])

BN File Edit Action Associated Window Help
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Attachment A

Reactivating a Resource Family Approval ID Number (continued)

8. (A) Add new License Status and (B) select “RFA Approved” and enter start date.

i Resource Management - [County License Case [F, Kristen & George RFH, 999999]]
BN File Edit Action Associated Window Help

=5[] 3/ 42I 03 18] o)

I O O e

10| Chagactistics | isits | Isages |
~ Identification

County of Assigned Stall Person - Alpine

Munbes Placament F. i RFh Appioved By

Ee] F. Kiisten & Gearge RFH A ) | [Beme

- Application Stabus ae Stabus

[~]

+  Application Statuz ~ Stant date | End D | Licenss Status

2 | Perufing 032008 | 4028
3 |Apghcaton Appeoved | 1/DN/2018 | D2A01/2008

'Stant Date End Date =~
0217208 0202018~

Cument Apphcation Stahus Cument License Status:
| Apgiication Appraved ] | RFA Apgeoved
Stat Dt End Date Stant Date End Date

e B —

Apphcstion Received  License lsued Expirstion Daie | fissigned Sualt Parson
[ozozame [-] | g | | [ | Countpdemin, CDSS =]
ArewalVistDue  Arewsal Vis Completed  Traming Review Date Mot Training Planned
! | | | |E| |
Tramrang Compheted Prorty Intormation
[Fessy 1

9. Save to database.

RFA Instructions for CWS/CMS (03/2020)
40



Attachment A

Resource Family Application Cease Review

1. Open Resource Management.

2. Open the Placement Facilities Section (red button). Open Existing Placement Home
Notebook. Search for the RFH by using the License Number or SCP Name and press OK.
Select the desired home and press OK.

3. Open Existing CLC Notebook and select the specific home. Click OK.

The ID page of the County Licensed Home will display.

4. (A) Add new license status by pressing the plus sign by application status. Select current
license status as “RFA Ceased.” Enter Start Date, this will automatically check the “Closed”
box. (B) Press OK on dialogue box.

5. (C) Update Annual Visit Due for 365 days to capture the date of the reopen deadline for
RFA CEASED.

6. (D) Enter “RFA CEASED MM/DD/YYYY” into Priority Information section.

‘ Resource Management - [County License Case [F, Knsten & George RFH, 599999]]
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Attachment A

Resource Family Application Cease Review (continued)

7. (A) Click Visits tab. (B) Add new visit by pressing the plus sign. (C) Select “Close &
Reopen” under Type and enter date. In Visits Notes, add effective date and reopen
deadline.

‘ Resource Management - [County License Case [F, Kristen 8. George REA, 9999949]] -
By File Edit Action  Assecisted Windew Help
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8. Save to database.
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Attachment A

Reactivate Resource Family Application within 12 Months

1. Open Resource Management.

2. Open the Placement Facilities Section (red button). Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. Select the desired home and press OK.

3. Open Existing CLC Notebook and select the specific home. Click OK.

The ID page of the County Licensed Home will display.

4. (A) Add new application status by pressing the plus sign by application status, select current
application status as “Application Approved”, and add Start Date. (B) Press Yes on
Dialogue box. (C) Application Received date will clear. Enter new “Application Received”
date. This is the date the applicant requested to reactive the application.

5. (D) Add new license status by pressing the plus sign by application status. Press Yes on
the dialogue box, select current license status as “RFA Pending”, and add Start Date.
Annual Visit will be updated.

6. (E) Update Priority Information with application reactivated date.

o Note: If an emergency placement is made, please follow instructions on Page 9.
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N File Edit Action Associsted Window Help - & x
LN R 5
m o 505 : -+
B B O =)
o | Cha(ackeﬂslics} Viets | lssyes]
Identification 2
County of Assigned Stalf Person - Sacramento

MNumber Flacement Faciity Name RFA Approved By
933399 |F, Knisten & Geoige RFH Z D \ ] | LJ
\ Y

- Application Status 54 cense Status
'+ Application Status = Start date = End Date [

License Status | Start Date  End Date

2 |RFA Wihdawal 02/01/72018  02/01/2018

| 2 |Appication Approved | 01/01/2018 | 04/01/2018
’ 3 |RFA Pending 01/01/2018  02/01/2018

Current Applcation Status Curtent License Status
|Application Approved =] |RFA Pendng Ra|
Stat Date EndDate Start Date End Date

fosroizzms [-] | M ooed ||oemizme]s] | Ll T Closed

Appication Receved License |ssued Expiration D ate !1 Assigned Staff Pesson
oo [ | - | [l | W. Chis =]

Annual Visk Due Arnual Visit Completed  Traming Review Date Next Traming Planned

[oamtzaois [« | =l | = |
Trainng Completed E Pronty Information
Application reactivated 04/01/2018

RFA CEASED 02/01/2018

Resource Management - [County License Case [F, Kristen & George R...

[Rule 06965)
‘e‘ You are starting a new license for this home, the following
o —  dates will be reset: Application Received, Expiration Date, v
ﬁm [County License Case Training Review Date, and Next Training Planned. Continue?

O

RFA Instructions for CWS/CMS (03/2020)
43




Attachment A

Reactivate Resource Family Application within 12 Months (continued)

7. (A) Click Visits tab. (B) Add new visit by pressing the plus sign. (C) Select “Close &
Reopen” under Type and enter date. In Visits Notes, add effective date.

h Resource Management - [County License Case [F, Kristen & George RFA, 939999]]
5 File Edit Action Associsted Window Help
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8. Save to database.
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Attachment A

Specific Child Approval

1. Open Resource Management.

2. (A) Open the Placement Facilities Section (red button). (B) Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. (C) Select the desired home and press OK.

Open
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Attachment A

Specific Child Approval (continued)

3. The ID page of the Placement Home will display. (A) Select the Hold Status tab.
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Attachment A

Specific Child Approval (continued)

4. (A) Add a new Hold by pressing the plus sign. (B) Select “RFA Child Specific” from the
drop-down menu and (C) enter in Start Date.

‘ Resource Management - [Placement Home [F, Knsten 8 George RFH])
T2 File Edit Action Associasted Window Help
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5. Save to database.
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Attachment A

Forfeiture of Resource Family Approval

1. (A) Open Resource Management.

2. (A) Open the Placement Facilities Section (red button). (B) Open Existing Placement Home
Notebook. Search for the Resource Family Home by using the License Number or SCP
Name and press OK. (C) Select the desired home and press OK.

Open

e =Lt

AR TR

n"
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Attachment A

Forfeiture of Resource Family Approval (continued)

3. (A) Open Existing CLC Notebook and (B) select the specific home. (C) Click OK.
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Attachment A

Forfeiture of Resource Family Approval (continued)

4. The ID page of the County Licensed Home will display.

t Resource Management - [County License Case [F, Kristen & George RFH, 999995]] — O
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Attachment A

Forfeiture of Resource Family Approval (continued)

5.

(A) Add a new row to License Status by pressing the plus sign and (B) selecting “RFA

Forfeited.” (C) Enter the start date.
(D) Press “OK” on the dialogue box. The end date will automatically be entered.

(E) Enter reason for forfeiture (Portability, abandoned home, etc.) into Priority Information

section.
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8. Save to database.
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH)

Note: A Resource Family’s portability application should not be entered into Resource
Management until the portability process is complete and the Resource Family has been
subsequently approved by the County. The following steps refer to when a child is currently
placed in the Resource Family Home.

1. In Client Services, (A) select “Open Existing Case Folder,” (B) select the focus child, and (C)
press “OK.”

3 Clhient Servpe - m] Y
File Edit n ion  Asspciated Attach/Detach Window Help Took
.
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

2. (A) In the “Placement Management” section (red button), (B) open the child’s current
placement by clicking the “Existing Placement” notebook and (C) select “Ongoing Requests”
tab. If there is both an Additional payment and a Basic Rate payment, end the Additional
Payment first by (D) selecting Additional payment row, then (E) inserting “Payment Stop
Date.”
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)
3. (A) Select Basic Rate row then (B) insert “Payment Stop Date.”
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LHdHamuval Irio| (5} Drgoing Requests |I,|:|u|:brld F'wmﬂll:z| End Placement/Episode | Temporary Leave

|alv]s|, >

Oni equesls
A Stait Date Stop Date Rate Type Projected End Date
1142142019 1240672019 Addibonal

r Rate Type r Total LA APPS Rates

& Basic Rale Active Pate Total APPS Schedule/Level

 Bddtionsl Flats 900,00 | =l

Aequest Details 11 Miller-Youakim Refenal
Start [ ate Piogacted End D ate Papmenl Slop " Infomned

11/19/2019 - i i

b e siona = € Informed and Accepted

aa: Fale ional Fiate & sarnber

B . L] Docanter 218 DI | &\t iamed

s M| T |w|T[F|s]

Payment Reason 12 3 4|5 0 7 |Approval

Faument Type Addiionsl Payment | 8 | 9 [ 10 11| 12| 13| 14 |Bomoval Siatus Dabe
[ = 15 16| 17 | 18| 19| 20| 21 |[Request Nol Submited | [
Rate/Service Level Rlessan Deseiption 2/ 0| M| X% % 27 8

| =] 2 30 3N

Riegional Center

|H¢ad,- |Caze [Eabyb.] - Clierst [Case Focus Chid) [Baby B] -> Placament [Tast SCF)
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

4. (A) Select the “End Placement/Episode” tab. (B) Select “Other” for the “Placement Change
Reason” and (C) type in the description. (D) Insert the “Placement End Date” and (E) press
“Yes” on the dialogue pop-up.

8 ; .
P File Edit Search Action Associated Attach/Detach Window Help Toolz =
SRR €H i)

SRS S [ N S (I [

Chid Removallnio | ID | Ongeing Requests | Incidartal Payments mmdﬂipﬁm [TegnwyLeava

~End Pl £ Epizode
Halice bo Remove Date

Placement Change D
Flacement Change Reaton B Placement Erd
. |Elrh=| [ ﬂ [cczmms lfr“-—

BER

C acement Change Descoplion
changed from FFACRFH te AFH -
w
Pl Epizode Temination
Placement E pizode
Flacement Epizode Teimination Aleazon End Date

Flacament Epizode Laz: Than 24 Hours
'I Client Services - Case [A, Madelyn] - [Placement [Daisy Duck RFH]]
Flacement Epizade Teiminalion Descipton

&% [Rule00233)
Entering an End Date will terminate the Placement and make the entire
notebook, except for the Placement Episode Termination frame and the
Relatrve/NREFM Assessment page read-only. Proceed?

O e

[Ready [Case [A, Madelyn] - Cient [Case Focus Chid) [Madelyn 4] -5 Placament [Daisy Duck RFH]
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

5. (A) Select the “Existing Placement Home Notebook” and select the Foster Family Agency
Certified Resource Family Home (FFACRFH) in which the child was placed. Note the
information in the following tabs if applicable: ID, Other Children, Other Adults, Char/Pref,
Comments, Special Projects, Payee, LA Payee, and Hold Status.

3 Client Services - Case [A, Madelyn]
%% File Edit Search Action

ent Home [Darsy Duck RFH]] - ]

oy %
x

ch/Detach  Window Help Toolz

o Jlnil £y 5
L= G 5
- ) ] -
18] [ Substitute Care Provider | Other Childien | Other Aduts | Chag/Pref | License Info. | Commenis | Special Piojects | Payee | LA Fayes | Hold Stahus | Background Check |
r Identification ~|
Name Primaiy Substitute Care Provider  Placement Home End Date
[Daiey Duck RFH [Duck. Dasiy | End Date
Type ﬂ Operated By Reatan Type
|Foster FamAgency Ceit Resowce FamHome = | |Better Life Chid Svos, LADDOOES3 =l [ =
IFusI.eu"Fieame Family Home Type J Licenss Murbel Comimeris
Age Range #Placements BedsAval  Ady Cap. r ;.““h?:gmmg Placement
Frem  Ta |0_||3—J|3 omem .
o s Primary Phone:  Ext Fax ™ This home is on hald
=61 3333333 | - Plesse see the Hold Stahss page,
™ Horme Inactivated by Piocess
Backup Contact Placement Home Mave
’V[\Jumc F[‘h?ne |E:|I. [ & Capacily
™ Adoption Onk
Address
Shieet No. Shiest Namie City
[123 |Side St |Sacsamento
Shate 2P AP Exl Gengaphic Region Courdy of Localion
|Calforia =] [ese3 I |dpine =]
Foreign Counry Foreign P Foreign Addiess Descrplion [Province Mame. etc.)
| =l | |
Carmnreril
Dizaster Emergency Contact |nformation
Kl Pl Fut Ak b Pl Eat W
|Ready |Case [, Madelyn] > Placemant Home [Daisy Duck AFH] |
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

6. (A) Create a new Placement Home by clicking the “+” under the “Existing Placement Home”
notebook. Insert the same ID information as the FFACRFH from step 5. (B) Select
“Resource Family Home” for the home “Type.”

£l Client Services - Case [A, Madelyn] - [Placement Home [Daisy Duck RFH])
$Y File Edit Search Action Associgted Attach/Detach  Window Help  Toolz

Se[EI P i (3¢

+ + - + + + | + I
(] Substitute Care Provider | Dither E‘hHen| mm.ﬁ@ﬂ l:ha_)'Fre[| License Irfe. | Comments | Special Projects | Pa_gnel LﬂF‘ayae] Held B_tdm] Eackgu.rd[:hedtl
- Identification ~|
Warne Primary Substinue Cane Providar  Placement Home End Date
[Datsy Duck RFH [ | End Date
Type m&ded By Reason Type
| Resource Family Home ;r-\T"' =l I 3
Foster/Resounce Farily Home Type ;I Licarme Mumbe Commerts

#Placements BedsAval  Ad Cap

Age Range
F|—m |—T° H"sz—”f ™ This b hald
il ey Phene  Ext a iz heme i on
0 § (51613333337 | K Please see the Hold Stahues page.
™ Home Inackvated by Process

Backup Contact Placement Home Mave
H Phone 1

L e o [E" [ A1 Capacily

I~ Adaption Ok

- Address
Shieet Mo, Shieet Name City
j123 |Side St |Saciamento
Shabe ZIP AP Exl Geoguaphic Region Courdy af Localion
|Califomis B W EESE [ | 2dpine K|
Foreign Courilny Fareign ZIP Foreign Addresz Dezcription [Province Mame, etc.)
I = I
Coamrerl
Disaster Emergency Contact Information -
Kl Plarsna, Fout. ikacnaba, P Eut

|Ready |Caa [A, Madeyn] -» Placemsnt Home [Daizy Duck AFH]
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

7. (A) At the top menu, Select the “Attach/Detach” dropdown menu. (B) Select “Attach Existing
Sub Care Provider.” (C) Select the desired Substitute Care Provider (SCP) and (D) press
“‘OK.” This will attach the original SCP information to the “Substitute Care Provider” tab and
both homes will have the same SCP. This will ensure that the child’s Placement Count does
not increase (continuity with SCP). Repeat this step if there are multiple SCPs in this home.

3 Chient Services - Case [A, Mad Wacemnent Home [Daisy Duck RFH]] - 0 "
$Y File Edit Search Action Attach/Detach  Window Help Toolz - 8 %

e ool o ] — Miﬂ

Ll N ) b0 sk isting Pesition.. |
1D |Sd_ns:lh.te Cate Providst | Qther Chidien | O Attach Existing Court Report # | LA Payes | Hold Status | Background Check |
r Identification ~
Attach Existing Case Plan Document., B

Mame Attach Bxisting Sub Care Provider.. Placement Home End Dote

IDﬂwuL‘k B Attach E xisting Relatrve/NREFM Assessment...

Tupe Detach Client.. Fieason Type

IRemuch Family Home: I Detach Relative/NREFM Assessment.. ﬁ [ d

Fioster/Resource Family Home Type J Ln:e% Nurrbes | Commerts

#Placements Bods Avail  Ad. Cap.

Age Range
Fieen  Ta lD JI3 |3 _
0 18 F‘g’]";’;:;‘;ga |Eﬂ |F|‘“] - Attach Existing Sub Care Provider *
Backup Contact Ihem 1o Attach -
"Namc Phone Exl |": ubztilute Care Provider j
. C. |
l |l ] | Fou this Placement Home ance

hz2 | S St

Address County Faciity Type Facilty Name License: & ot
Stiset No. Shiset Name Llpine Aesource Famik Home "
Geogaphic iy
<

Help
Shate AP AP Exl
[Caltomia =] e | v
Foreign Courilry Fareign Attach this Substitute Care Provider
j | Gender Licensas Residert
Carmmeri
Dizaster Emergency Contact Information
Hlama, Fhona Eu
|Attaches Substitute Care Frovider to this aciity [Caza [4, Mads
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

8. The SCP has now been copied to the “Substitute Care Provider” tab. The “Background
Check” information has also been copied. Insert other relevant information from step 5 in
the remaining tabs.

ﬁ Client Services - Case [4, Madelyn] - [Placement Home [Daisy Duck RFH]] — O x
X File Edit Search Action Associated Attach/Detach Window Help Toolz -8 X

=5 P8 &) 18 5 (35
N =

Other Children I Other Adults ] Char/Pref ] License Infa. ] Caomments ] Special Projects ] Payee ] L& Payee | Hold Status | Background Check

A
+ Name Assoc Start Date | Assoc End Date
05/
Hame
Title First Il Laszt Suiffix
‘ |Dasi_l,l |Duck
Gender Birth Date E-mai &ddress
© Male @ Female | [D1/DASE0]-] | W Passed All Background Checks
tarital Status Tribe Lacation Tribal Affiliation Emplayer Name
|Divorced ﬂ ‘ ﬂ | ﬂ |
~SCP Phone Humb —Race/Ethnici Hi: ic or Latino Origin
Phone Murnbers Speciy Race® if known
+ Phone Number Type Primary Ethnicity
Home |W'hita" ﬂ " VYes
Unable to Determing - Reason * No
i " Declines to State
Other Ethnicity " Unable to Determine
B Other Ethricity
Unable to Determine - Reazon
—~SCP Add
Street Mo, Street Name City
[123 |Side 5t |5 acramenta
State ZIP ZIP Ext
| California RREEE
Foreign Country Foreign ZIP Foreign &ddress Description [Province Mame, etc.]
\ S| [
v
||F|eady |Case [4, Madelyn] -» Placement Home [Daisy Duck RFH]

9. Save to database and exit out of Client Services.
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

10. Open Resource Management and (A) select “Placement Facilities” (red button). (B) Create
a new county license case by clicking the “+” under the “Existing County License Case”
notebook. (C) Select the desired home and (D) press “OK.”

‘ Resource Management - o %
File Edit Action Associated Window Help

New

c... =f Lot ]
G-

OMJdmiJme 14412 Caroling Ct.. Apne. Dismond, Jane:
H Fake, Cuna[oumuoﬂn Fast St Alpine, Calic Fake, Canie
Jane Doe mws«u San«.Jn

-
r
-
-
-
-
—
—
-
-

FH_ Wilows . Alpa'w
RFH_ York RFA home 123 York sheet. sac. Ca P, Patty
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

11. (A) In the ID page, enter the license number in the “Number” field. (B) Add an application
status by clicking the “+” in the “Application Status” grid, select “Application Approved” for
the status, and insert a start date. (C) Next, add a license status by clicking the “+” in the
“License Status” grid, select “RFA Approved” for the status, and insert a start date. (D)
Insert the “Application Received” date.

il Resource Management - [County License Case [Daisy Duck RFH, $38877565]] - O o
BN File Edit Action Associsted Window Help s ox
=u ) By & 3|18 o 5
L] 1
PO | e N S =
(1] |C1I-lamislics| Wisis: | Iayes |
~ |dentificati
County of Assigned Stafl Person - Alpine
Mumbes Placemani Facilty Mams AFA Approwed By
36977665 Daisy Duack RFH C |Apine =
Application Status Lice s
+ | Application Slatuz | Start date | End Dale + 7 Licenze Status  Stan Date | End Date |
1 | Apphcation Appoved 01241 1 | RFA Approved TRLEE]
Curtent pphcation Stalus Curent Liverse Stahus
[sppbcation Approved =] | R Appuoved k|
St Drabe Erd Date Start Oate Erd Date
[erzzms -] | A cosed  |[[eA7Eme [ | E r ciosea
Apgication Accored  Licenss lssued Expiration Dabe | Assgned Staff Person
ZEZETENE B T | | I= Courhptidnin, COSS |
Arissl Visit Due Brenssl Vish Completed  Tisinng Revew Date Meat Traring Planred
fenzzman -] [ [ B |
Traring Completed Priiity lnlcamatice
[Fes [Eoury License Case [Dasy Duck. RFH, 9588776651 |
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

12. (A) Select the “Characteristics” tab. (B) Insert the License Capacity and (C)
select “Open” for the “Foster/Resource Family Home Type.”

i Resource Managerment - [County License Case [Daisy Duck RFH, 53887766511

BN File Edit Action Associsted Window Help

*

QL

PR

&

38

ol

. ¥

(2%

ID  Chaacteritics | Wisie | lssee |

|- Characteristics
Licenss Capacily  Foster/Resouce Famdy Home Type
[Open

Fire Clearance

I Requred

[rate Recenved

|||||

|77

[

Li d Foa

[7 Male [ Femse B Inbsisex

=

[Counly License Case [0 amp Duck RFH.356077665]

13. Save to database and close Resource Management.
14. In Client Services, open “Existing Case Folder,” select the focus child, and press

“OK.”
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Attachment A

Portability Instructions: FFA (FFACRFH) to County (RFH) (continued)

15. (A) In the Placement Management section (red button), (B) add a new placement by
clicking the “+” under the “Existing Placement” notebook. (C) Select the new Resource
Family Home that was created. (D) Press “OK.”

NOTE: Use the search feature at the top menu if the new RFH is not visible
when creating a new placement. After finding the RFH, repeat step 14.

5__3
= Search Action.—%<gpciated Attach/Detach Window Help g ®
A
LE B <]
o 1 >
] .| T | S e =l
[[x] | S Comp | Assignmert | Trans Req | ICEC-1004 | ICPC-1008 | Doc Tracking | Spec Pioj | Closue Sunmay |
~ Identification
~Caze Info Caze Statuz A ialed Referal Infoimation
Lase Hame - Stwus | Effective Date| EndDate | Refenal Hame
[2. Madslm - - - [ Madeiyn & |
Casze Mumbsar Blafaral IN
|0339-3171-5303-1000370 |
Sta Diale nd Dl Frojected End Date | 5 pjact ltem to Create
IEEFIELE [ - [Flacement B o Lt
Ciounty State . Cancel |
IA'phe I |Eail0|ma j Fot this Chent
Couniy Marme Agelrrs] Sex ot Birth Birth Date: Temporary
|United States | nals Custody Only
- Intervention - Mon-Foster Care
Soat...
Select thiz Placaman Home
County Facilly Tupe Facilly Mams Licenss Help
1 Alpire Rescurce Family Home Butterfhy. Brand & Brad (23849454
- 2 Alpire Fezource Family Home Cardy RFH 12321z
Frimaiy Ageney Respansible 3 Alpire Fester Fam Agency Ceit Resounc Dasy Duck RFH
IEnur(}lWel‘ae Drepartrnerit - "4 Alpire Fresource Farridy Home Day Duck AFH 21654987
L |
[Ready [Case [4, Madelyn]

16. Insert necessary information for the placement. Save to Database.
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH)

1. In Client Services, (A) select “Open Existing Case Folder,” (B) select the focus child, and (C)
press “OK.”
Note: The following steps refer to when a child is currently placed in the Resource
Family Home. These steps should not be completed until the County has received
verification that the Resource Family is subsequently approved by a FFA.

8 Client Servjs = [m] Y
File Edit ” ion  Asspciated Attach/Detach  Window Help Took
el

o_-—_ e Swtbse Ew0ad | New |
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

2. (A) In the “Placement Management” section (red button), (B) open the child’s current
placement by clicking the “Existing Placement” notebook and (C) select “Ongoing Requests”
tab. If there is both an Additional payment and a Basic Rate payment, end the Additional
Payment first by (D) selecting Additional payment row, then (E) inserting “Payment Stop
Date.”

] Client Services - Case [Bab acement [Test SCP]] - =]

cisted  Attach/Detach Window Help Toolz =

N E b

[+ |
LChid Rlep ofo| ID Orgeing Aequésts | Tocidental Payments | End Placement/Episode | Temporary Leave
Ongs D sty
‘ Start Date Stop Date Rate Type FProjected End D ate
1/21/2019 Ak
2 11419/2013 Biasic
- Rate Type ~ Total LA APPS Rates
 Basc Rala Actiee Fate Total AFPS SchedulaLeval
@ padtional Rate 1050.00 | =]
Aequest Details 1~ Milles-Youakim Relenal
Stait Datle Picgacted End Date Paymenl S1op D.  Informed
;1H1;2D13 addiional R E i ™ Informed and Azcepted
asic Rale jonal Fiste o
'7 ,1517 | Jﬂ De e, 2013 —>|2| & MNal'Yel Infomed
S| M| T|w|T|F|5]|
Payment Heason 1 23|45 0 7 |Approval
Papment Type Addbonal Paymert . B 8 | 10| 11| 12| 13| 14 |Bopeovsl Status [ate
[Fester Pareril Paticpation n Theseapy =] | 15 16| 17 [ 18] 19| 20| 21 |[Request Not Submited | [
Fste/Service Level Reason Desciiption| 22 | 23 | 24 | 25| 26| 27| 28
[ =] 29 30| 3
Fiegional Cetiles
[ =
|Heady |Caze [Baby b.] - Clert [Case Focus Child) [Baby B -» Placement [Test SCF)
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

3. (A) Select Basic Rate row then (B) insert “Payment Stop Date.”

B Client Services - Case [Baby b.] - [Placement [Test SCP]]
pfile Edit Search Action Asgocisted Attach/Detach Window Help Tool: =

SR/ TP @[y gg

s | o (@ L e | | ]

_ Chid Remaval Info | 10 Ongeing Flequests | Inciderdsl Payments | End Placement/Episods | TemporaryLeave

O equests
A Start Date Stop Date HRate Typae FProjected End Date
114212019 12:06/2019 Addibonal
r Rate Type ~ Total LA APPS Rates
& Basc Rate Active Fate Total AFPS Schedula/Level
© Addtional Rate 300,00 ;I
Aequest Details 1 Miller-Youakim Refenal
Stam Date Pregacted End Date Papmenl Slop " Informned
B‘H{l 5 d T E i - ™ Informed and Accapted
asic Fiale ional Riate & camber 3| %
r '7 _IJ b Kok —I—I F Mot 'ye Infoimed
S| M| T|w|T[F[S5]
Payment Heason 12 3] 4|5 M 7 |Approval
Payment Type Addional Paymert | B | 9 | 10| 11| 12| 13| 14 | Bapeoval Siaus Date
| =] 15 16| 17 [ 18| 18| 20| 21 ||Request Nol Submited | [
Fate/Samvica Laval Reatan Desciption 2| 23|24 5| 2% 27| 8
| j 29 30 3
Fiepional Cariles
[ =
|Head,- |Case [Baby b.] -» Clent [Case Focws Child) [Baby B] -+ Flacament [Test SCF)
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

4. (A) Select the “End Placement/Episode” tab. (B) Select “Other” for the “Placement Change
Reason” and (C) type in the description. (D) Insert the “Placement End Date” and (E) press

“Yes” on the dialogue pop-up.

p ile Edit Search Action Associated Attach/Detach

@&T@mﬁ

|

r‘ = 3
: :(\ <

Chid Removallnfo | ID | Qngoing Requests | Incidental Payments

Mmodehm&vwe

~End Pl / Epitode
Notice to Remove Date

Flacement Epitode Less Than 24 Hows

- Placement Change D
Flacement Change Reason B Placement End
L [DM e~ :] 0217/219
c Placement Change Descripbon
T(bhoumchmmmmmuam ~
Pl it Epizode Terminati
Placement E pisode
Placement Epizode Temnation Reason Erd Date
[ 1 B

Client Services - Case [A, Madelyn] - [Placement [Daisy Duck RFH]]

P t Episode T D
[Rule 00233]
Entering an End Date will terminate the Placement and make the entire
notebook, except for the Placement Episode Termination frame and the
Relative/NREFM A page read-only. Proceed?
@ Yes ‘ No |
[Ressy [Case [A. Madelyn) -» Chent (Case Focus Chid) [Madelyn A] > Placement [Daisy Duck RFH]
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

5. (A) Select the “Existing Placement Home Notebook” and select the Resource Family Home

(RFH) in which the child was placed. Note the information in the following tabs if applicable:
ID, Other Children, Other Adults, Char/Pref, Comments, Special Projects, Payee, LA Payee,

and Hold Status.

' Client Services - Case [4, Madelyn] ent Home [Daisy Duck RFHI] - =]
h File Edt Search Action ch/Detach  Window Help Toolz

J@E@ﬁ'

_iJ I .

[l ____[saggma Care Frovider | Dther Chidien | Diher Adults | Char/Pref | Licanse Info. | Commenits | Special Piojects | Payee | LA Payee | Hold Status | Background Chec: |

-Idmlﬁcdim
Marme Primary Substitute Cane Provider  Placement Home End Date
[Draisy Duck RFH | [Duck. Dasi | End Date
Type ﬂ Opeizted By Reasan Type
IFEew.nce Family Home 3 l 3] I j|
Fozter/Rezource Family Home Type Licanse Mumbe
[Dpen =] [zessr Comineits "
HiPlacements Beds Avall  Ady Cap.
Age Range
Fom To | 2 |E |E |
Primary Phone  Ext Fax ™ This home i on hold =
|[ T - || ||| T - | Please see the Hold Stabus page. L |
™ Home Inackvated by Process
Backup Contact Flacemert Home Mowe
P‘m Iﬁh?"’_ ”E"" | ‘ I & Capacily
I™ Adaption Ok
Addiess
Strzet Mo, Stizet Name City
[z | | [saciamento |
State AP APEx Gengaphic Region Courty of Location
[Calforia R | [PoRe -1
Foreign Courilry Foreign P Forsign Address Descoplion [Province Mame_ebc.
| . |
Lomment
-~
b
Disaster Emergency Contact Information -
e Kkl P Ak TP =Y East
|Fready [Casa 4. Madew > Placement Home [Daizy Duck AFH]
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6. (A) Create a new Placement Home by clicking the “+” under the “Existing Placement Home

Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

notebook. Insert the same ID information as the RFH from step 5. (B) Select “Foster Fam
Agency Cert Resource Family Home” for the home “Type.” (C) Select the desired Foster
Family Agency (FFA). If the desired (FFA) is not listed, (D) search for the FFA by pressing
the search icon.

3 Client Services - Case [A, Madelyn] - [Placement Home [Daisy Duck RFH]) - ]
H File Edit Search Action Associgled Attach/Detach Window Help Toolz

JJH PN » B

.

[15] [s;gma Cale P'mmde|| Otheer Chidien | Ulher.&dltﬂ Chag/Pref | License Info. | Commerts | Special Projects | Payee | LA Payee | Hold Status | Backgrourd Check |

~ | dentification

Narne F‘lu'nay Substiute Cane Provider  Placement Home End Date 1
[Daisy Duck RFH | End Date
Type J Opetated By eason Type
|Foster Fam Agency Cest Resowce Fam Home | |Better Lite Chid Svee, LADD00EES | | =
IFueI.eu"Fiesu.ma Family Home Type J Licarims MNumbel Commarts

Age Ronge #Placements Beds Avail  Ad. Cap. ™ Transitional Housing Placement

Piogram Facaiy
Fiorn  Ta IU_II3—“3
f |13 Frimary Phone  Ext Fam ™ This home is on hald
[(516) 3333333 | [ Please see the Hold Stabus page.
™ Home Inactivated by Process

Backup Conlact Placement Home Mave

N L
’V| L Eh‘;“ r" I Al Capacily

™ Adaption Ony

Address

Street No. Street Name City

122 |Side St |Saciamenta

Stare o ZPEx Geoguaphic Region Courty of Localion

| Calfomia i R | |2l =]

Foreign Couritny Farzign ZIF Foreign Addres: Descriplion [Provines Mame, etc.)

=

Cormreri

Dizaster Emergency Contact Information

Kl Plucaa, Eut Ak, ta P Eou b

|Ready |Casa [, Madelyn] -» Placemant Home [Daisy Duck AFH]
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

7. (A) At the top menu, Select the “Attach/Detach” dropdown menu. (B) Select “Attach Existing
Sub Care Provider.” (C) Select the desired Substitute Care Provider (SCP) and (D) press
“OK.” This will attach the original SCP information to the “Substitute Care Provider” tab and
both homes will have the same SCP. This will ensure that the child’s Placement Count does
not increase (continuity with SCP). Repeat this step if there are multiple SCPs in this home.

i Client Services - Case [A, Mad cement Home [Daisy Duckk RFH]] - m] x
B2 File Edit Search Action Attach/Detach  Window Help Toolz

ol : JM@ ﬂ

I . [+ 0 -0 -0 -0 ]

[ l Substitute Care ledar] DOtk Chldrsn| Otier Adullsl Char;"Plef] Licens= |nfo. Cummsnts] Special Prnje}b—]—“q{el L& Payes | Held S_taﬂus] Background Chack

B ~
MName Primary Substitute Care Provider U Placement Home End Date
|Disy Duckk RFH [ | End Date
Type ﬂ Operated By Reazon Typa
|Fos|u Fam Agency Cert Resource Fam Home LI IBetbsl Life Child Swes, LANOOGE3 LI [ j
Foster/Resource Farily Home Type License Numbet Comments
k1 |
Age Range HPlacements Beds Aval  Adj Cap. I~ Transitional Housing Placement
. T IU | E] |3 Program Faciliy
om o
’D_ ,? Primary Phone  Ext Fax I Thiz home iz on hold.
[916) 3333333 | (- Please see the Hold Status page.
I Home Inactivated by Process
Backup Contact - ] Placement Home Maove

[Nam-e i:;h“:]"'e Attach Existing Sub Care Provider Q *
Address Ibem to Attach

Street No. Shreet Mame: |$..u|: stitute Care Provider j “
23 |Gide St. : Cancel

State 2P 7P Ext For thiz Placement Home

| Caliorria =] BEm [ Caunty Facility Type Facility Mame License 5ot

Foreign Courty Fored Alpine Foster Famn Agency Cert Resoure Daisy Duck BFH

[ 0]
Comment
| | »
Attach this Substitute Care Provider
Mame Gender Licensee Resident EndDate
Disaster E Contact Inf = Duck, Dasiy Female
e Bt
[[Ready
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Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

8. The SCP has now been copied to the “Substitute Care Provider” tab. The “Background

Check” information has also been copied. Insert other relevant information from step 5 in

the remaining tabs.

ﬁ Client Services - Case [A, Madelyn] - [Placement Home [Daisy Duckk RFH]]

[m| X
X File Edit Search Action Associated Attach/Detach Window Help Toolz -8 X
2 Pn/e[H D e
I el | 1) G =
= N =
Other Children I Other Adults ] Char/Pref ] License Info. | Comments | Special Projects ] Payee ] L& Payee | Hold Status | Background Check
A
+ Name A Start Date | Assoc End Date
Hame
Title First Il Laszt Suiffix
‘ |Dasi_l,l |Duck
Gender Birth Date E-mai &ddress
© Male @ Female | [D1/DASE0]-] | W Passed All Background Checks
tarital Status Tribe Lacation Tribal Affiliation Emplayer Name
|Divorced ﬂ ‘ ﬂ | ﬂ |
~SCP Phone Humb —Race/Ethnici Hi: ic or Latino Origin
Phone Murnbers Speciy Race® if known
+ Phone Number Type Primary Ethnicity
Home |W'hita" ﬂ " Yes
Unable to Determing - Reason * No
i " Declines to State
Other Ethnicity " Unable to Determine
B Other Ethricity
Unable to Determine - Reazon
—~SCP Add
Street Mo, Street Name City
[123 |Side 5t |5 acramenta
State ZIP ZIP Ext
| California RREEE
Foreign Country Foreign ZIP Foreign &ddress Description [Province Mame, etc.]
\ S| [
v
||F|eady [Case [4, Madelyn] -> Placement Home [Daisy Duckk RFH]
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Attachment A

Portability Instructions: County (RFH) to FFA (FFACRFH) (continued)

9. (A) In the Placement Management section (red button), (B) add a new placement by clicking
the “+” under the “Existing Placement” notebook. (C) Select the new FFACRH that was

created. (D) Press “OK.”
NOTE: Use the search feature at the top menu if the new FFACRFH is not visible when

creating a new placement.

D

| Sye Corp | Assignment | Tean: Req | ICPC-1002 | ICPC-100E | Doc Teacking | Spee Pioj| Closue Summnany |

~ ldentification

~Caze Info
Case Hame

[, Madehn
Case Mumber

|ozas-a7iBs031000870 |

Stant Date

IEH A5/2M3 j

Ernd Dsle Projected End Date

County

|eipine

Stabe
=

I | Caflomia

Country

|Unied States

=

= Inbervention

Primany dgency Responsible

hzzociated Refenal Infoimation

~ Caze Statuz

+ Statuz
New Notebook

Select ltem to Create

Effectve Date| ErdDate |

‘ {Heleud Mame
| PP
0K £ j

[ Pracamerk | oad
Cancel
Fer this Chert
Narne Agelviz] Sew al Bith Birth D ata T emponary
Custody Only
Mon-Foster Care
= | Sort...
Seleet this Placermert Home
County Faciity Type Faciity Name Li:m;J Help
L 1 | Alpine Resource Family Home Butterfly, Erandi & Brad 023843455
I 2 | bilpire Fiesource Family Home Cardy RFH 1Z3 ?312’:.
C Rescurce Famiy Home Dramsy Duck FFH N 654987

IEuurtyWelae Department

E"| | s .,._.,.

Fa

Foster Fam Agency Cert Resourc Daisy Duck AFH
Foskes Fam bgend

v Cait Resouic Dasy Duckk RFH

i[Heeq,l

[Casza [4, Madelyn]

10. Insert necessary information for the placement. Save to Database.
11. Update County License Case by following “Forfeiture of Resource Family Approval”

Instructions on page 48. Save to Database.
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Additional Information

RESOURCE FAMILY HOME (RFH) FACILITY TYPE
The facility type is modeled after Foster Family Home Facility Type. There are some different
features with the RFH Facility Type. The main features are:

= Users can create a RFH in a county of location other than the user’s county.

= Counties have the capability to assign the CLC for a RFH to a staff person with CLC
privileges in another county.

o The County Administrator can add, modify or delete CLC of the assigned Staff
Person.

o To assign a staff person outside of your county, the Binocular Search icon above
Assigned Staff Person can be used.

o There are seven RFA specific values (detailed in the instructions).

= Capability to edit a RFH is restricted to users with the Resource Mgmt Placement
Facility Maint privilege.

+ Must also meet one of the following:
v' A staff person in the county that created the home.

v"In the county that has an active assignment to a child currently placed in
the home.

v" Or they must be in the same county as the CLC worker.

= Users with the CLC privilege can enter and end a hold on a RFH; but not an existing
FFH.

= Users with the ability to edit the RFH can add a statewide SPC and a SPC for their
county to the home.

» For the home types, counties can merge placement homes that have the same
County of Location regardless of facility type.

= New search dialogue added to Client Services; mirrors the FFH search dialogue
o Available license status values will be the RFA specific values
o County field is editable

o Search results mirror FFH search results
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FOSTER FAM AGENCY CERT RESOURCE FAM HOME (FFACRFH) FACILITY TYPE
* Modeled after Foster Family Agency Certified Home (FFACH) Facility Type

= Will be a county created home
» Must be associated to a FFA
= Holds can be used an FFACRFH Facility Types

= Homes may be merged if you have update capabilities for the home; however, the
two homes must be in the same County of Location

PLACEMENT HOME BATCH MERGE

The Placement Home Quarterly report will be distributed to all counties with active placements
in the placement home, the county with the CLC assignment and the county/ies that created the
duplicate placement homes.

The Placement Home Semi-Annual report and Exception Report will be distributed to the county
with the CLC assignment; if no county has a CLC assignment then the home will be populated
in the report for the county that created the most recent duplicate placement home in a group.

FORMS
The mappings for the following forms will be updated to take the new RFA facility types in to
account:

= JV100 - Juvenile Dependency Petition

= JV101A — Juvenile Dependency Petition — Additional Children Attachment
= JV 110 - Juvenile Dependency Petition Version 2

= JV 220 — Application Regarding Psychotropic Medication

= SOC 158A - Foster Child’s Data Record and AFDC-FC Certification

The mappings for the following forms will be updated to take the new facility type of FFACRFH
into account:
= | A4892 — DCFS 48998-2 Placement Termination of Foster Child

= SOC 154A — Agency-Group Home Agreement

The mapping for the SOC 154A — Placement Agency — Foster Family Agency Agreement will be
updated to include FFACRFH.

The mapping for the JV220 — Application Regarding Psychotropic Medication will be updated to
include RFH and FFACRFH.
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Additional Information (continued)

PROGRAM MANAGEMENT REPORTS
For county level PM Reports, RFHs will print for the County who owns the CLC, or the county
who created the home if no CLC exists.
The following PM Reports report on FFHs as well as RFHSs:
= List of Children in Closing Foster Homes
= List of Licensing Cases
= Listing of Licensing Cases on Hold
= Licensing Management Report
= Licensed Registry by Type
* Licensing Statistics Report
=  Summary of Registry for Age and Gender of Licensed Capacity
=  Summary of Registry for Ethnicity by Placement Home Ethnicity
=  Summary of Registry for Language by Placement Home Language

The following PM Reports were previously updated to include the RFHSs facility type:

= Characteristics of Children by Type of Placement Facility

= Out of Home Placements by Type of Facility

= Type of Placement Facility and Length of Time in Current Placement Facility

= The mapping document for PM Report ‘Type of Placement Facility by Average
AFDC-FC Basic Facility Rates and Additional Rates’ will be updated to take the new
facility types in to account. The template did not require changing.
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