
December 30, 2022 

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 

EXECUTIVE SUMMARY 

ALL COUNTY LETTER NO. 21-24E 

The purpose of this errata is to revise the citation in All County Letter 21-24 regarding 
the interview scheduling for the CalFresh program.  

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-24.pdf


December 30, 2022 

ERRATA 

ALL COUNTY LETTER NO. 21-24E 

TO: ALL COUNTY WELFARE DIRECTORS 
ALL CALFRESH PROGRAM SPECIALISTS 
ALL CALWORKS PROGRAM SPECIALISTS 
ALL CONSORTIA REPRESENTATIVES 
ALL QUALITY CONTROL PROGRAM COORDINATORS 

SUBJECT: ERRATA TO ALL COUNTY LETTER (ACL) 21-24 CALFRESH, 
CALIFORNIA WORK OPPORTUNITY AND RESPONSIBILITY TO 
KIDS, REFUGEE CASH ASSISTANCE/ENTRANT CASH 
ASSISTANCE, AND TRAFFICKING AND CRIME VICTIMS 
ASSISTANCE PROGRAM IMPLEMENTATION OF ASSEMBLY 
BILL 79 SECTIONS 36, 37 AND 86 

REFERENCE: ALL COUNTY LETTER (ACL) 21-24; MPP SECTION 63-300.46; 7 
CFR 273.14(b)(3)(iii) 

The purpose of this errata is to revise the citation in All County Letter (ACL) 21-24, 
released March 4, 2021, regarding the interview scheduling for the CalFresh program. 

The original and revised language for the impacted section is provided below.  Deletions 
are contained within brackets and marked with a [strikethrough], and additions are 
contained within braces and in {bold}.   

The original language on page ten under the “Time-Block” second paragraph reads: 

Under this option, the CWD must schedule the interview on a specific date for a 
designated block of time.  For initial application, the interview must be scheduled within 
30 days from the date the application is filed per MPP 63-300.46.  For recertification, the 
interview must be scheduled by the 15th of the final month of the certification period per 
MPP 63-504.61.  

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-24.pdf
https://cdss.ca.gov/ord/entres/getinfo/pdf/fsman03.pdf#page%3D10
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/fsman03.pdf
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/fsman08.pdf#page%3D23
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-273#p-273.14(b)(3)(iii)
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2021/21-24.pdf


All County Letter No. 21-24E 
Page Two 

The revised language reads: 

Under this option, the CWD must schedule the interview on a specific date for a 
designated block of time.  For initial application, the interview must be scheduled {as 
promptly as possible to ensure eligible households receive an opportunity to 
participate} within 30 days from the date the application is filed per MPP 63-300.46.  
For recertification, the interview must be scheduled [by the 15th of the final month of the 
certification period per MPP 63-504.61.] {so that the household has at least 10 days 
after the interview to provide verification before the certification period expires as 
per 7 CFR 273.14(b)(3)(iii)}. 

If you have any questions regarding this ACL, please contact the CalFresh Policy and 
Employment Bureau at CalFreshPolicy@dss.ca.gov or the CalWORKs Early 
Engagement and Eligibility Bureau at CWEligibilityPolicy@dss.ca.gov.  

Sincerely, 

Original Document Signed By 

JENNIFER TROIA  
Chief Deputy Director 
California Department of Social Services 
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