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The purpose of this All County Letter is to transmit implementing instructions and 
information to County Welfare Departments regarding changes to the Electronic Benefit 
Transfer System expungement rules, resulting from the enactment of the Agricultural 
Act of 2018, Public Law 115-334, also known as the Farm Bill, on December 20, 2018. 
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ALL COUNTY LETTER NO. 22-62 
 
 
TO:  ALL COUNTY WELFARE DIRECTORS 
 ALL COUNTY CALWORKS PROGRAM SPECIALISTS 
 ALL COUNTY DISTRICT ATTORNEYS 
 ALL COUNTY SPECIAL INVESTIGATIONS UNITS 
 ALL CONSORTIA PROJECT MANAGERS 
 ALL EBT COORDINATORS 
 
 
SUBJECT: AGRICULTURAL IMPROVEMENT ACT OF 2018 (2018 FARM 

BILL): ELECTRONIC BENEFIT TRANSFER SYSTEM CHANGES 
 
 
REFERENCE:         AGRICULTURAL ACT OF 2018 (P.L. 115-334) SECTION 4006(C) 
                                                TITLE 7 CODE OF FEDERAL REGULATIONS (CFR) PARTS 

274.2(i)(2),  272.14,  273.13(b)(2), AND 273.1(d)(1), MANUAL OF 
POLICIES AND PROCEDURES (MPP) SECTION 16-120.131 

 
The purpose of this All County Letter (ACL) is to transmit implementing instructions and 
information to County Welfare Departments (CWDs) regarding changes to the 
Electronic Benefit Transfer (EBT) system, resulting from the enactment of the 
Agricultural Act of 2018 (P.L. 115-334), also known as the Farm Bill, on  
December 20, 2018. The federal deadline to implement these changes was extended 
from September 24, 2021 to September 24, 2022. 
 
Background 
 

ELECTRONIC BENEFIT TRANSFER             
SYSTEM ROUTINE FOOD BENEFIT EXPUNGEMENT 
 
Expungement of Supplemental Nutrition Assistance Program (SNAP) food benefits, 
known as CalFresh in California, currently occurs after the benefits have been made 
available for a total of 365 days or more with no debit activity and are subsequently 
removed from the EBT host. The CWD receives reports indicating food benefits 

https://www.congress.gov/115/plaws/publ334/PLAW-115publ334.pdf
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-274/section-274.2#p-274.2(i)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-274/section-274.2#p-274.2(i)(2)
https://www.ecfr.gov/cgi-bin/text-idx?node=se7.4.272_114&rgn=div8
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-273/subpart-E/section-273.13#p-273.13(b)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-273#p-273.1(d)(1)
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/ebtman.pdf
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/ebtman.pdf
https://www.congress.gov/115/plaws/publ334/PLAW-115publ334.pdf
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expunged and the benefit balance remaining at the time of expungement. 
 
FOOD BENEFIT EXPUNGEMENT TIMEFRAME REDUCTION 
 
The food benefit expungement timeframe is amended from 12 months (365 days) to 9 
months (274 days). This will apply to all benefits subject to expungement rules, both 
opened and closed cases.  Per 7 CFR 274.2(h)(2), an expungement notification is 
required to be provided at a minimum 30 days prior to expungement of the first benefit 
allotment. All subsequent expungements will not require advance notification. The 
California Department of Social Services (CDSS) is not required to provide monthly 
expungement notices prior to expunging each food benefit allotment unless the 
expungement process stops for a household for any reason. 
 
Households are currently notified of the expungement timeframe in a Notice of Action 
(NOA) EBT 1232, previously known as the TEMP NA 1232 (attached), which is sent out 
when the account goes into dormant status, meeting the required 30-day minimum 
expungement notification timeframe. Accounts will continue to be rendered dormant 
after 180 days. Expungement timeframe changes will be implemented in the EBT 
system in September 2022. Households that have been notified of account 
expungement prior to the implementation date of this new policy will not be affected.  
 
Per MPP Section 16-120.131, expunged food benefits must not be reinstated. A 
CalFresh household having an expunged EBT account does not affect the household's 
eligibility. 
 

DECEASED HOUSEHOLD BENEFIT EXPUNGEMENT 
 
Under 7 CFR 272.14, the CDSS is required to independently verify death matches and 
provide the household notice prior to terminating benefits. This ensures surviving 
household members have an opportunity to respond prior to expungement. When all 
members of the household are deceased, the CDSS is now required to expunge 
associated benefits. If benefits of deceased individuals are not expunged those funds 
are susceptible to fraud, such as activation by unauthorized individuals. The CDSS shall 
expunge the remaining SNAP balance in the deceased household’s EBT account at that 
time. In accordance with 7 CFR 273.13(b)(2), expungement notices are not required for 
these households. 
 
If the Adult/EBT cardholder dies and there are children in the home, the benefits remain 
on the account and the case remains active because the household still has members. 
The household is required to choose a new head of household or have the county 
choose one for them, per 7 CFR 273.1(d)(1). A new card will then be issued to the new 
head of household to access the benefits. 
 

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-274#p-274.2(i)(2)
https://www.cdss.ca.gov/ord/entres/getinfo/pdf/ebtman.pdf
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-272/section-272.14
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-273/subpart-E/section-273.13#p-273.13(b)(2)
https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-C/part-273#p-273.1(d)(1)
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Camera-Ready Copies and Translations 

For camera-ready copies of the EBT 1232 in English and Spanish, contact the Forms 
Management Unit at fmudss@dss.ca.gov.  For questions on translated materials, 
please contact Language Services at (916) 651-8876.  Until translations are available, 
counties shall send the English version of the form or NOA, along with the GEN 1365 - 
Notice of Language Services and a local contact number, to recipients who have 
elected to receive the materials in languages other than English. 

The CWDs shall ensure that effective bilingual services are provided.  This requirement 
may be met through utilization of paid interpreters, qualified bilingual employees, and 
qualified employees of other agencies or community resources.  These services shall 
be provided free of charge to the applicant/recipient.  In the event that CDSS does not 
provide translations of a form, it is the county’s responsibility to provide the translation if 
an applicant or recipient requests it.  More information regarding translations can be 
found in MPP Section 21-115.  This ACL and other CDSS Letters and Notices are 
available on the internet at: https://cdss.ca.gov/inforesources/letters-and-notices. 

English and Spanish versions of the form can be found on the CDSS web 
page at: https://www.cdss.ca.gov/cdssweb/entres/forms/English/EBT2260.pdf.  For 
questions on English or Spanish forms, please call CDSS Forms Management Unit at 
(916) 657-1907. For copies of this form in other languages, you may go to the CDSS 
web page at: https://cdss.ca.gov/inforesources/translated-forms-and-publications. 
Translated materials are posted on a flow basis as soon as they are completed.  For 
questions on translated materials, please contact CDSS Language Services at (916) 
445-6778.

Attached is a copy of the EBT 1232 form for your convenience. 

If you have any questions or need additional guidance regarding the information in this 
ACL, please contact the EBT Unit by email at CDSSEBT@dss.ca.gov. 

Sincerely, 

Original Document Signed By 

RYAN GILLETTE 
Chief Data Strategist  
Research, Automation, and Data Division

mailto:fmudss@dss.ca.gov
https://cdss.ca.gov/inforesources/letters-and-notices
https://www.cdss.ca.gov/cdssweb/entres/forms/English/EBT2260.pdf
https://cdss.ca.gov/inforesources/translated-forms-and-publications
mailto:CDSSEBT@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Forms-and-Brochures/2020/E-H/EBT1232.pdf?ver=2022-07-22-092347-100
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