June 29, 2023

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
EXECUTIVE SUMMARY

ALL COUNTY LETTER NO. 23-17E

The purpose of this erratum is to correct the applicability of AB 499 requirements as
defined in All County Letter (ACL) 23-17 and set forth by Assembly Bill (AB) 499
(Chapter 155, Statutes of 2020). AB 499 amended Section 11019.7 of the Government
Code, mandating state agencies to truncate social security numbers to the last four
digits on any outgoing United States mail on or before January 1, 2023.



https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB499
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB499
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=11019.7
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=11019.7
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ERRATUM

ALL COUNTY LETTER NO. 23-17E

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY WELFARE ADMINISTRATIVE OFFICERS ALL
CONSORTIA REPRESENTATIVES
ALL COUNTY REFUGEE COORDINATORS

SUBJECT: ERRATUM TO ACL 23-17, IMPLEMENTATION OF
ASSEMBLY BILL (AB) 499: REQUIREMENTS FOR
OUTGOING UNITED STATES MAIL CONTAINING
INDIVIDUALS’ SOCIAL SECURITY NUMBERS

REFERENCE: ALL COUNTY LETTER 23-17

The purpose of this erratum is to refine the applicability of Government Code
11019.7(a) on page two of All County Letter (ACL) 23-17, which stated:

“‘AB 499 amends Government Code Section 11019.7 by prohibiting a state agency
from sending any outgoing United States mail containing an individual’s [social
security number] SSN unless the number is truncated to its last four digits...”.

This erratum corrects the applicability of the requirements to align with the statute
as follows:

“‘AB 499 amends Government Code Section 11019.7 by prohibiting a state agency from
sending to an individual any outgoing United States mail containing an-the individual's
SSN, unless the number is truncated to its last four digits, or as permitted under other
specified circumstances.”

This correction applies to state agencies (or those acting on behalf of a state agency)
when sending correspondence to an individual. Sharing of information or data between
state agencies does not fall under this description and processes in place prior to the



https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fwww.cdss.ca.gov*2FPortals*2F9*2FAdditional-Resources*2FLetters-and-Notices*2FACLs*2F2023*2F23-17.pdf*3Fver*3D2023-02-01-091958-143__*3B!!GYLAgPY1nfYXW-ZqwnM!JCmUNp5EDxa9-5aMIYDNqLdEIE8xOLbyFFTUNXMa9gjIIRy8PMoRkQr-MuqE4Ra4x-qkLuOUBK5Q0aZ0N8hS5XbxRWnLWvQB*24&data=05*7C01*7CLianna.Berube*40osi.ca.gov*7C4bf8fd0fd8154ab6ac3b08db19c987b4*7C391e1a40f6364496914916f7268f864a*7C0*7C0*7C638132125914605504*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=l54r*2B3u5ntN9c5SmpT9*2BrxINSHX4cYI7VmiqDyUqtx4*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!GYLAgPY1nfYXW-ZqwnM!IERvqYGBfrLmEdWUPxSqTbTWUBXjA5hKpYeeVzixYsoqvspBa7fRQsQSI2ZGGBBIwzXcnsLf_f5nA-8QIZhk-CQTd4f-EpXY$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fleginfo.legislature.ca.gov*2Ffaces*2FbillNavClient.xhtml*3Fbill_id*3D201920200AB499__*3B!!GYLAgPY1nfYXW-ZqwnM!JCmUNp5EDxa9-5aMIYDNqLdEIE8xOLbyFFTUNXMa9gjIIRy8PMoRkQr-MuqE4Ra4x-qkLuOUBK5Q0aZ0N8hS5XbxRRH6sIki*24&data=05*7C01*7CLianna.Berube*40osi.ca.gov*7C4bf8fd0fd8154ab6ac3b08db19c987b4*7C391e1a40f6364496914916f7268f864a*7C0*7C0*7C638132125914605504*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=X3V*2BuFHiMVAzq3vrPk7av7weCRyd2WLw1bsBQWDWQUw*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!GYLAgPY1nfYXW-ZqwnM!IERvqYGBfrLmEdWUPxSqTbTWUBXjA5hKpYeeVzixYsoqvspBa7fRQsQSI2ZGGBBIwzXcnsLf_f5nA-8QIZhk-CQTd3pgUK2W$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fwww.cdss.ca.gov*2FPortals*2F9*2FAdditional-Resources*2FLetters-and-Notices*2FACLs*2F2023*2F23-17.pdf*3Fver*3D2023-02-01-091958-143__*3B!!GYLAgPY1nfYXW-ZqwnM!JCmUNp5EDxa9-5aMIYDNqLdEIE8xOLbyFFTUNXMa9gjIIRy8PMoRkQr-MuqE4Ra4x-qkLuOUBK5Q0aZ0N8hS5XbxRWnLWvQB*24&data=05*7C01*7CLianna.Berube*40osi.ca.gov*7C4bf8fd0fd8154ab6ac3b08db19c987b4*7C391e1a40f6364496914916f7268f864a*7C0*7C0*7C638132125914605504*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=l54r*2B3u5ntN9c5SmpT9*2BrxINSHX4cYI7VmiqDyUqtx4*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!GYLAgPY1nfYXW-ZqwnM!IERvqYGBfrLmEdWUPxSqTbTWUBXjA5hKpYeeVzixYsoqvspBa7fRQsQSI2ZGGBBIwzXcnsLf_f5nA-8QIZhk-CQTd4f-EpXY$
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=11019.7.&lawCode=GOV

All County Letter No. 23-17E
Page Two

passage of AB 499 should continue to remain in effect.

If you have any questions or need additional guidance regarding the information in
this letter, contact the Information Security and Privacy Office at (916) 651-5558.

Sincerely,
Original Document Signed By
SALENA CHOW

Chief Operating Officer
California Department of Social Services
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