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How to register for the Resource and Referral Program Service 
Data Report (RRAS) Portal 

Step 1: Navigate to the following URL to register for the RRAS Portal 

Step 2: Click the “Register New User” link 

on the landing page. 

Step 3: Complete the registration information 

and click “Submit”. 

Step 4: You should receive an automated email from the RRAS team confirming your registration. The CDSS RRAS team
will review and approve the request. 

Step 5: You should receive an email with an invitation link to complete the registration process within 4-5 business days
once your request is accepted. 

Step 6.a: In the invitation email, click “Accept Invitation” and
follow the prompts. 

https://rras.ccdd.dss.ca.gov/
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Sign in using the same email 
address you used to register for 
the RRAS portal. 

Enter the same password used 
for the email address.  

Note: If you do not have the Microsoft 
authenticator app on your phone or choose 
not to use it, please skip to Step 6.b to use 
a different authentication method 
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On your smartphone:  

o Open the Microsoft Authenticator app.  
o Click the + button on top  
o Select “Work or school account”  
o Scan the QR Code that is displayed on your screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  You are now a registered user in the RRAS portal! 

 

 

On your computer: Click “Next” after 
scanning the QR Code. 
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Step 6.b: Click on “I want to set up a different method” 

 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the phone number you wish to 
receive text/call at. It could be an office 
desk phone or a personal/work phone. 

 

Select “Phone” from the dropdown. 

Enter the code received via text.  
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END 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You’re all set!  
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How to login to the RRAS portal 

Step 1: Navigate to the following URL to login - RRAS Portal 

 

Step 2: Click “Login” 

 

 

 

 

Step 3: Enter the email address you used to register for the  

portal and click “Next”.  

 

 

 

 

 

 

Step 4: Enter the password associated with that email address.  

 

 

 

 

 

 

 

Step 5: Approve the sign in request on your phone if you used the Microsoft Authenticator app to register for the portal.  

OR  

Follow the prompts on your screen to login if you used another method to authenticate your account (ex. - phone 
number).  

Step 6: You should be redirected to the RRAS portal as a registered user.  

 
END 

https://rras.ccdd.dss.ca.gov/
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How to submit the quarterly data 

Step 1: Ensure you are logged into the RRAS portal using your username and password.  

Link to the portal - RRAS Portal  

 

Step 2: Ensure all Contract information is correct  

on the home page. 

 

 

 

 

Step 3: Select the Contract Number you want 

 to report for, from the dropdown list. 

 

  

 

 

Step 4: Select the Quarter Number you are reporting for, 

from the dropdown list.  

 

 

  

 

Step 5: Click on “Reporting Quarter” link. 

 

 

 

 

https://rras.ccdd.dss.ca.gov/
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Step 6: Select the Service County you are reporting for.  

 

 

 

Step 7: Enter data in the provided fields. 

 

 

 

 

 

 

 

Step 8: Check the “Certified” check box when ready to  

submit the data.  

 

 

 

 

. 

 

 

 

 

 

Step 9: Click “Submit” to submit the data to CDSS or  

“Cancel” to return to the form if not ready  

to submit.  

 

Note: You can click the SAVE button on the 
bottom of the page if you wish to exit 
without submitting the data. Your data will 
be temporarily saved in the system, and you 
can return to it at a later time within the 
reporting window for that quarter.  

 

Note: Data cannot be submitted without 
Superintendent or Executive Office 
information. Make sure this data is entered 
in the fields or else the system will display 
an error message. 



 

 

Step 10: Click “Go to Dashboard” to return to home  

screen or “Close” to stay on the reporting page.  

 

Your data is now submitted! 

 

 
 

 
 

END 
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How to update the existing information 

 

Step1: Login to the RRAS portal using the link - RRAS Portal  

 

Step 2: Select the Contract Number you want to  

report for, from the dropdown list. 

 

  

 

Step 3: Select the Quarter Number you are reporting for,  

from the dropdown list.  

 

 

 

 

Step 4: Click on “Reporting Quarter” link. 

 

 

 

 

Step 5: Update the required information. 

 

Please note: Contractor is only able to update information while the reporting window is open for the given reporting 
quarter. If any updates need to be made outside of this window, please contact RRAS team at CDSS: RRAS@dss.ca.gov 

 

 

 

 

 

 

Reporting window: 

Quarter 1 (July, August, September): October 1st – October 31st   

Quarter 2 (October, November, December): January 1st – January 31st  

Quarter 3 (January, February, March): April 1st – April 30th  

Quarter 4 (April, May, June):  July 1st – July 31st  

 

https://rras.ccdd.dss.ca.gov/
mailto:RRAS@dss.ca.gov
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Step 6: Click “Submit” to submit the data to CDSS or  

“Cancel” to return to the form if not ready  

to submit.  

 

 

Step 7: Click “Go to Dashboard” to return to home  

screen or “Close” to stay on the reporting page.  

 

Your data is now updated successfully! 

 

 

 

 

END 




