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COMMUNITY CARE LICENSING DIVISION
ADULT & SENIOR CARE PROGRAM

STATEWIDE ADULT & SENIOR CARE PROGRAM OFFICE

Vicki Smith, Program Administrator
Claire Matsushita, Assistant Program Administrator
Kimberly Lewis, Assistant Program Administrator
Stacy Barlow, Assistant Program Administrator
Pam Gill, Assistant Program Administrator
Katie Hernandez, Assistant Branch Chief
David Diep, Bureau Chief
Misee Lee, Program Manager
744 P Street, MS 8-3-90, Sacramento, CA 95814
Telephone: (916) 657-2592; FAX: (916) 653-9335
E-mail: CCLASCPBusinessServices@dss.ca.gov

CENTRALIZED APPLICATIONS BUREAU
Hao Nguyen, Bureau Chief
Jude de la Concepcion, Manager
Tracy Thompson, Manager
Vacant, Manager
Vacant, Manager
744 P Street, MS 8-3-91, Sacramento, CA 95814
Telephone (833) 827-6084
Analyst of the Day (916) 651-7844
FAX: (916) 651-7916
E-mail: CCLASCPCAB@dss.ca.gov

CONTINUING CARE CONTRACTS BUREAU
Katie Hernandez, Assistant Branch Chief
Allison Nakatomi, Manager
744 P Street, MS 9-14-91
Sacramento, CA 95814
Telephone: (916) 654-0591; FAX: (916) 653-9335
E-mail: CCLCCCB@dss.ca.gov

FIELD OPERATIONS 1
REGIONAL OFFICES

Pam Gill, Assistant Program Administrator
1515 Clay Street, Suite 310, MS 29-21
Oakland, CA 94612
Telephone: (510) 286-4201; FAX: (510) 286-4204

FIELD OPERATIONS 2
REGIONAL OFFICES

Stacy Barlow, Assistant Program Administrator
744 P Street, MS 8-3-90
Sacramento, CA 95814

Telephone: (916) 657-2592; FAX: (916) 653-9335

Updated: October 1, 2020

FIELD OPERATIONS 3
REGIONAL OFFICES

Claire Matsushita, Assistant Program Administrator
1000 Corporate Center Drive, Suite 500, MS 31-11
Monterey Park, CA 91754
Telephone: (323) 980-4934; FAX: (323) 980-4912

FIELD OPERATIONS 4
REGIONAL OFFICES

Kimberly Lewis, Assistant Program Administrator
1650 Spruce Street, Suite 200, MS 29-27
Riverside, CA 92507
Telephone: (951) 248-2222; FAX: (951) 248-037
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FIELD OPERATIONS 1
REGIONAL OFFICES

Pam Gill, Assistant Program Administrator
1515 Clay Street, Suite 310, MS 29-21, Oakland, CA 94612
Telephone: (510) 286-4201; FAX: (510) 286-4204

SAN BRUNO

ADULT & SENIOR CARE REGIONAL OFFICE
Vivien Helbling, Regional Manager

Brenda Chan, Licensing Program Manager

Julio Montes, Licensing Program Manager

851 Traeger Avenue, Suite 360, MS 29-16

San Bruno, CA 94066

E-mail: CCLASCPSanBrunoRO@dss.ca.gov
Telephone: (650) 266-8800; FAX: (650) 266-8841
Counties: San Francisco and San Mateo

SAN JOSE ADULT & SENIOR CARE UNIT
Sarah Yip, Licensing Program Manager

Romeo Manzano, Licensing Program Manager
Vacant, Licensing Program Manager

2580 North First Street, Suite 350, MS 29-07

San Jose, CA 95131

Telephone: (408) 324-2112; FAX: (408) 324-2133
Counties: San Benito, Santa Clara, Santa Cruz,
and Monterey

OAKLAND

ADULT & SENIOR CARE REGIONAL OFFICE
Isaac Taggart, Regional Manager

Harpreet Humpal, Licensing Program Manager
Vacant, Licensing Program Manager

Vacant, Licensing Program Manager

1515 Clay Street, Suite 310, MS 29-21
Oakland, CA 94612

Telephone: (510) 286-4201; FAX: (510) 286-4204
E-mail: CCLASCPOaklandRO@dss.ca.gov
Counties: Alameda, Contra Costa

Updated: October 1, 2020

ROHNERT PARK

ADULT & SENIOR CARE REGIONAL OFFICE
Wesley Beecham, Regional Manager

Carla Nuti-Martinez, Licensing Program Manager
Bethany Moellers, Licensing Program Manager
Hope DeBenedetti, Licensing Program Manager
101 Golf Course Drive, Suite A-230, MS 29-11
Rohnert Park, CA 94928

Telephone: (707) 588-5026; FAX: (707) 588-5080
E-mail: CCLASCPRohnertParkRO@dss.ca.gov
Counties: Del Norte, Humboldt, Lake, Marin,
Mendocino, Napa, Solano, Sonoma, and Yolo
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FIELD OPERATIONS 2

REGIONAL OFFICES

Stacy Barlow, Assistant Program Administrator
744 P Street, MS 8-3-90, Sacramento CA 95814
Telephone: (916) 657-2592; FAX: (916) 653-9335

SACRAMENTO NORTH

ADULT & SENIOR CARE REGIONAL OFFICE
Alycia Berryman, Regional Manager

Maribeth Senty, Licensing Program Manager
Troy Ordonez, Licensing Program Manager
Laura Munoz, Licensing Program Manager
2525 Natomas Park Drive, Suite 270, MS 19-35
Sacramento, CA 95833

Telephone: (916) 263-4700; FAX: (916) 263-4744
E-mail: CCLASCPSacramentoRO@dss.ca.gov
Counties: El Dorado, Nevada, Placer, and
Sacramento (partial)

CHICO ADULT & SENIOR CARE UNIT

Rayna Bryson, Licensing Program Manager

520 Cohasset Road, Suite 170, MS 29-05

Chico, CA 95926

Telephone: (530) 895-5033; FAX: (530) 895-5934
Counties: Butte, Colusa, Glenn, Lassen, Modoc,
Plumas, Shasta, Sierra, Siskiyou, Sutter,
Tehama, Trinity and Yuba

SACRAMENTO SOUTH

ADULT & SENIOR CARE REGIONAL OFFICE
Krystall Moore, Regional Manager

Czarrina Camilion-Lee, Licensing Program Manager
Maria Ospina-Goss, Licensing Program Manager, RA
Liza King, Licensing Program Manager

Stephanie Doub, Licensing Program Manager
Stephen Richardson, Licensing Program Manager
2525 Natomas Park Drive, Suite 270, MS 19-35
Sacramento, CA 95833

Telephone: (916) 263-4700; FAX: (916) 263-4744
E-mail: CCLASCPSacramentoRO@dss.ca.gov
Counties: Alpine, Amador, Calaveras, San Joaquin,
Stanislaus, Tuolumne, and Sacramento (partial)

Updated: October 1, 2020

FRESNO

ADULT & SENIOR CARE REGIONAL OFFICE
Brenda White, Regional Manager

Andy Xiong, Licensing Program Manager
Sergiy Pidgirny, Licensing Program Manger
Melinda Hoffmann, Licensing Program Manager
1314 East Shaw Avenue, MS 29-02

Fresno, CA 93710

Telephone: (559) 243-8080; FAX: (559) 243-8088
E-mail: CCLASCPFresnoRO@dss.ca.gov
Counties: Fresno, Inyo, Kern, Kings, Madera,
Mariposa, Merced, Mono, and Tulare
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FIELD OPERATIONS 3

REGIONAL OFFICES

Claire Matsushita, Assistant Program Administrator
1000 Corporate Center Drive, Suite 500, MS 31-11, Monterey Park, CA 91754
Telephone: (323) 980-4934; FAX: (323) 980-4912

WOODLAND HILLS NORTH

ADULT & SENIOR CARE REGIONAL OFFICE
Jill Nakata, Regional Manager

Jeralyn Pfannenstiel, Licensing Program Manager
Alex Estrada, Licensing Program Manager

Kristin Heffernan, Licensing Program Manager
21731 Ventura Boulevard, Suite 250, MS 29-14
Woodland Hills, CA 91364

Telephone: (818) 596-4334; FAX: (818) 596-4376
E-mail: CCLASCPWoodlandHillRO@dss.ca.gov
Counties: Santa Barbara, San Luis Obispo, Ventura,
and Los Angeles (partial)

SANTA BARBARA ADULT & SENIOR CARE UNIT
Kelly Burley, Licensing Program Manager

6500 Hollister Avenue, Suite 200, MS 29-09

Goleta, CA 93117

Telephone: (805) 562-0400; FAX: (805) 685-1820
Counties: Santa Barbara, San Luis Obispo, and
Ventura

WOODLAND HILLS SOUTH

ADULT & SENIOR CARE REGIONAL OFFICE
Kit Chan, Regional Manager

JoAnn Hirai, Licensing Program Manager, RA
Cassandra Harris, Licensing Program Manager
Nicelle Gillyard, Licensing Program Manager
Vacant, Licensing Program Manager

21731 Ventura Boulevard, Suite 250, MS 29-14
Woodland Hills, CA 91364

Telephone: (818) 596-4334; FAX: (818) 596-4376
E-mail: CCLASCPWoodlandHillRO@dss.ca.gov
Counties: Los Angeles (partial)

Updated: October 1, 2020

MONTEREY PARK

ADULT & SENIOR CARE REGIONAL OFFICE
Araceli Ramirez, Regional Manager

Wei Siew Ho (Adeline), Licensing Program Manager
Rebecca Orendain, Licensing Program Manager
Fernando Fierros, Licensing Program Manager
Christine Yee, Licensing Program Manager
Patrick Smith, Licensing Program Manager, RA
Vacant, Licensing Program Manager

1000 Corporate Center Drive, Suite 500, MS 31-11
Monterey Park, CA 91754

Telephone: (323) 980-4934; FAX: (323) 980-4912
E-mail: CCLASCPMontereyParkRO@dss.ca.gov
Counties: Los Angeles (partial)

EL SEGUNDO

ADULT & SENIOR CARE REGIONAL OFFICE
Benita Yates, Regional Manager

Eva Alvarez, Licensing Program Manager

Angela Kendrick, Licensing Program Manager
Janae Hammond, Licensing Program Manager
Michael Cava, Licensing Program Manager

1000 Corporate Center Drive, Suite 100, MS 31-828
Monterey Park, CA 91754

Telephone: (323) 981-1755; FAX: (323) 980-4912
E-mail: CCLASCPEISegundoRO@dss.ca.gov
Counties: Los Angeles (partial)
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FIELD OPERATIONS 4

REGIONAL OFFICES

Kimberly Lewis, Assistant Program Administrator
1650 Spruce Street, Suite 200, MS 29-27, Riverside, CA 92507
Telephone: (951) 248-2222; FAX: (951) 248-0370

ORANGE COUNTY

ADULT & SENIOR CARE REGIONAL OFFICE
Shelly Grace, Regional Manager

Marina Stanic, Licensing Program Manager

Luz Adams, Licensing Program Manager

Sheila Santos, Licensing Program Manager
Alisa Ortiz, Licensing Program Manager

770 The City Drive, Suite 7100, MS: 29-28
Orange, CA 92868

Telephone: (714) 703-2840; FAX: (714) 703-2868
E-mail: CCLASCPOrangeCountyRO@dss.ca.gov
Counties: Orange

SAN DIEGO

ADULT & SENIOR CARE REGIONAL OFFICE
Icela Estrada, Regional Manager

Rebecca Hedgecock, Licensing Program Manager
Simon Jacob, Licensing Program Manager

Cathi Vidaurri, Licensing Program Manager, RA
Jeff (Tony) Girolami, Licensing Program Manager
Denise Powell, Licensing Program Manager
7575 Metropolitan Drive, Suite 109, MS 29-06
San Diego, CA 92108

Telephone: (619) 767-2300; FAX: (619) 767-2252
E-mail: CCLASCPSanDiegoRO@dss.ca.gov
Counties: Imperial and San Diego

Updated: October 1, 2020

RIVERSIDE

ADULT & SENIOR CARE REGIONAL OFFICE
Leslie Mendiveles, Regional Manager

Efren Malagon, Licensing Program Manager
Joel Esquivel, Licensing Program Manager
Reyna Lacey, Licensing Program Manager
Karen Clemons, Licensing Program Manager
Nedra Brown, Licensing Program Manager
1650 Spruce Street, Suite 200, MS 29-27
Riverside, CA 92507

Telephone: (951) 248-2222; FAX: (951) 248-0370
E-mail: CCLASCPRIversideRO@dss.ca.gov
Counties: Riverside and San Bernardino
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ZIP CODE COVERAGE BY REGIONAL OFFICE

SACRAMENTO NORTH Coverage by Zip Code

95602, 95603, 95608, 95619, 95621, 95623, 95626, 95628, 95630, 95648, 95650, 95658, 95660, 95661, 95662,
95663, 95664, 95667, 95670, 95673, 95677, 95678, 95682, 95703, 95709, 95713, 95722, 95736, 95746, 95747,
95762, 95765, 95814, 95815, 95816, 95817, 95818, 95820, 95821, 95822, 95824, 95825, 95826, 95827, 95833,
95834, 95835, 95838, 95841, 95842, 95843, 95864, 95945, 95946, 95959, 95977, 96150, 96161

SACRAMENTO SOUTH Coverage by Zip Code

95202, 95203, 95204, 95205, 95206, 95207, 95209, 95210, 95212, 95215, 95219, 95222, 95231, 95236, 95237,
95240, 95242, 95249, 95252, 95307, 95320, 95326, 95327, 95330, 95336, 95337, 95350, 95351, 95353, 95354,
95355, 95356, 95357, 95358, 95360, 95361, 95363, 95366, 95367, 95368, 95370, 95372, 95376, 95377, 95380,
95381, 95382, 95383, 95624, 95632, 95638, 95640, 95642, 95665, 95669, 95685, 95693, 95757, 95758, 95823,
95828, 95829, 95830, 95831, 95832

WOODLAND HILLS NORTH Coverage by Zip Code

91301, 91302, 91320, 91360, 91361, 91362, 91364, 91367, 91377, 91401, 91402, 91403, 91405, 91406, 91411,
91423, 91601, 91602, 91605, 91606, 91607, 93001, 93002, 93003, 93004, 93010, 93012, 93013, 93015, 93021,
93022, 93023, 93030, 93033, 93035, 93036, 93041, 93060, 93063, 93065, 93066, 93101, 93103, 93105, 93108,
93109, 93110, 93111, 93117, 93401, 93402, 93405, 93420, 93422, 93423, 93428, 93432, 93433, 93436, 93442,
93444, 93446, 93454, 93455, 93458, 93460, 93463, 93465

WOODLAND HILLS SOUTH Coverage by Zip Code

90027, 90028, 90038, 90039, 90041, 90042, 90046, 90057, 90065, 90068, 90069, 90265, 91001, 91011, 91020,
91040, 91042, 91201, 91202, 91203, 91204, 91205, 91206, 91207, 91214, 91303, 91304, 91306, 91307, 91311,
91316, 91321, 91324, 91325, 91326, 91331, 91335, 91340, 91342, 91343, 91344, 91345, 91350, 91351, 91352,
91354, 91355, 91356, 91381, 91384, 91387, 91390, 91436, 91501, 91502, 91504, 91505, 91506, 91604, 93510,
93534, 93535, 93536, 93543, 93550, 93551, 93552, 93591

MONTEREY PARK Coverage by Zip Code

90001, 90002, 90003, 90004, 90005, 90006, 90007, 90008, 90011, 90012, 90015, 90018, 90019, 90020, 90021,
90022, 90023, 90026, 90029, 90031, 90032, 90033, 90034, 90035, 90036, 90037, 90040, 90048, 90059, 90061,
90062, 90063, 90201, 90220, 90221, 90222, 90240, 90241, 90242, 90255, 90262, 90280, 90601, 90602, 90603,
90604, 90605, 90606, 90631, 90638, 90640, 90650, 90660, 90670, 90701, 90703, 90706, 90712, 90713, 90715,
90723, 90755, 90802, 90804, 90805, 90806, 90807, 90808, 90810, 90813, 90814, 90815, 91007, 91010, 91015,
91016, 91024, 91030, 91101, 91103, 91104, 91106, 91107, 91108, 91201, 91202, 91203, 91204, 91205, 91206,
91207, 91501, 91502, 91504, 91505, 91702, 91706, 91708, 91711, 91722, 91723, 91724, 91731, 91732, 91733,
91740, 91741, 91744, 91745, 91746, 91747, 91748, 91750, 91754, 91755, 91765, 91766, 91767, 91768, 91769,
91770, 91773, 91775, 91776, 91780, 91789, 91790, 91791, 91792, 91801, 91803

EL SEGUNDO Coverage by Zip Code

90024, 90025, 90043, 90044, 90045, 90049, 90056, 90064, 90066, 90094, 90210, 90211, 90230, 90232, 90245,
90247, 90248, 90249, 90250, 90254, 90260, 90261, 90266, 90266, 90267, 90272, 90274, 90275, 90277, 90278,
90291, 90292, 90293, 90301, 90302, 90303, 90304, 90305, 90401, 90402, 90403, 90404, 90405, 90501, 90502,
90503, 90504, 90505, 90710, 90717, 90731, 90732, 90744, 90745, 90746

Updated: October 1, 2020





