WELCOME VISITORS!
[bookmark: _GoBack]GUIDELINES FOR HEALTHY AND SAFE VISITING DURING COVID-19
[INSERT FACILITY NAME]

Guidelines from the California Department of Social Services Community Care Licensing Division and our facility's policies for different types of visits are explained below.

AT ALL TIMES, facility residents may have essential, virtual and outdoor visits. 


	Essential Visits

   [image: Person icon clipart]
	These are: medically or legally necessary; visits from social workers; government health and social services agency visits; visits by service contractors necessary to maintain facility operations; or visits mandated by court order or federal law, such as visits by Adult Protective Services or the Long-Term Care Ombudsman. These visitors are allowed indoors even when indoor visits would otherwise be limited.

	Virtual Visits 
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These are phone calls, video calls, and online communication.

	Outdoor Visits
    [image: Picnic table, chairs, and umbrella clipart ]
     
	These are scheduled outdoor visits on our premises if weather permits,  
where there is 6 feet or more physical distancing, and with all residents 
and visitors wearing face coverings. 



WHEN OUR FACILITY MEETS CERTAIN GUIDELINES, facility residents may have indoor visits. 

	Indoor Visits
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	These are indoor visits on our premises, allowed when we meet all of these:
· We have had no new transmissions of COVID-19 for 14 days.
· We are not experiencing any staff shortages.
· We have adequate supplies of Personal Protective Equipment (PPE) and essential cleaning supplies.

[Please select one of the following]
____ As of [insert date] our facility meets the guidelines above and is allowing indoor visits. 
____ Our facility does not meet the guidelines above and is not allowing indoor visits.


OUR FACILITY POLICIES FOR VISITATION: 


	[Please fill in template as needed to reflect your facility's policies on visitation]

[Please fill in template as needed for your facility] Our policies for visiting during COVID-19 are also available at our reception desk ______, our website:______, upon request via e-mail to ______, or by calling ______. 

We welcome your visits with facility residents and appreciate your understanding during these times. 
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