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Provider Information Notice (PIN) Summary 

 

PIN 20-30-ASC announces Regional Office informational calls to provide Adult and 
Senior Care (ASC) licensees guidance and resources. 

 

 
 
The Community Care Licensing Division (CCLD), Adult and Senior Care Regional 
Offices will be hosting informational “town hall” calls for ASC licensees providing 

important information about emergency and disaster preparedness. An Infectious 
Disease Specialist may be present during these calls. 

Meetings by ASC Regional Office 
 

• El Segundo/Monterey Park: September 22, 2020, 10:00 AM – 11:30 AM 
Dial in: 888-603-9635 Participant code: 2003406 
 

• Fresno: September 14, 2020, 1:00 PM – 2:30 PM 
Dial in: 888-603-9635 Participant code: 2003406 
 

• Oakland: September 18, 2020, 1:00 PM – 2:30 PM 
Dial in: 888-603-9635 Participant code: 2003406 
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• Orange County: September 15, 2020, 1:00 PM – 2:30 PM 
Dial in: 888-603-9635 Participant code: 2003406 
 

• Riverside: September 18, 2020, 10:00 AM – 11:30 AM 
Dial in: 888-889-2036 Participant code: 2003406 
 

• Rohnert Park: September 21, 2020, 10:00 AM – 11:30 AM 
Dial in: 888-603-9635 Participant code: 2003406 
 

• Sacramento- North: September 17, 2020, 1:00 PM – 2:30 PM 
Dial in: 888-603-9635 Participant code: 2003406 
 

• Sacramento- South: September 14, 2020, 10 AM – 11:30 AM 
Dial in: 800-857-9836 Participant code: 6798247 
 

• San Bruno: September 16, 2020, 10:00 AM – 11:30 AM 
Dial in: 800-857-9836 Participant code: 6798247 
 

• San Diego: September 21, 2020, 1:00 PM – 2:30 PM 
Dial in: 800-857-9836 Participant code: 6798247 
 

• Woodland Hills- both North and South: September 17, 2020, 10:00 AM  –  
11:30 AM Dial in: 800-857-9836 Participant code: 6798247 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

You are invited to join the call for your local Regional Office, or the office of your 
choosing depending on your schedule. CCLD also encourages licensees to view the 
PowerPoint Presentation available on the CCLD website while participating on the call. 
 
You may also send COVID-19 related questions to the Department’s Coronavirus inbox 
at CCLCOVID-19INFO@dss.ca.gov. Please continue to monitor the CCLD homepage 
for updated information regarding COVID-19.  
 
For all other ASC licensing questions or questions regarding this PIN, please contact 
your ASC Regional Office. 

https://www.cdss.ca.gov/Portals/9/CCLD/COVID/Webinar%20_%20Placeholder.pdf
mailto:CCLCOVID-19INFO@dss.ca.gov
https://cdss.ca.gov/inforesources/community-care-licensing
https://www.cdss.ca.gov/Portals/9/CCLD/ASC.pdf
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