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TO:  ALL ADULT AND SENIOR CARE PROGRAM LICENSEES  

 
 

Original signed by Pamela Dickfoss 

FROM: PAMELA DICKFOSS 

  Deputy Director 

  Community Care Licensing Division 

SUBJECT: INFORMATIONAL CALL REGARDING CORONAVIRUS DISEASE 2019 
(COVID-19): PREPARE FOR COVID-19 IN RESIDENTIAL FACILITIES 
 

 

 
Provider Information Notice (PIN) Summary 

 

PIN 20-19-ASC announces an informational call scheduled for May 21, 2020 to update 
licensees on Centers for Disease Control (CDC) preparedness and infection control 
guidance to protect against Coronavirus Disease 2019 (COVID-19) in residential 
facilities. 

 

 
The Community Care Licensing Division (CCLD), Adult and Senior Care Program 
(ASCP), encourages licensees to participate in an informational call to receive an 
update on CDC preparedness and infection control guidance to protect their facilities 
against COVID-19. The call will feature discussion with Louise Aronson, MD, MFA, 
San Francisco and Emily Thomas, MS, MD, Los Angeles, and will include an 
opportunity to ask questions.  

Informational Call – Prepare for COVID-19 in Residential Facilities  

May 21, 2020 
11:00 AM to 12:30 PM  

Toll-Free Call-In Number:  888-323-2715 
Passcode:  2989717 

 
Note: Participants may begin calling in at 10:45 AM. 
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CCLD also encourages licensees to view the Prepare for COVID-19 in Residential 
Facilities presentation available on the CCLD website while participating on the call. 
 
Please continue to monitor the CCLD homepage for updated information regarding 
COVID-19.   
 
If you have questions regarding this PIN, please contact your local Adult and Senior 
Care Regional Office.  

https://cdss.ca.gov/Portals/9/CCLD/COVID/Prepare-COVID19-ResidentialFacilities.pdf
https://cdss.ca.gov/Portals/9/CCLD/COVID/Prepare-COVID19-ResidentialFacilities.pdf
https://cdss.ca.gov/inforesources/community-care-licensing
https://www.cdss.ca.gov/Portals/9/CCLD/ASCPhoneListing.pdf?ver=2019-05-16-162121-833
https://www.cdss.ca.gov/Portals/9/CCLD/ASCPhoneListing.pdf?ver=2019-05-16-162121-833
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